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Retention upwards towards 70% in all LOB
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Growth in travel 
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1Recovery observed in our Malaysia general insurance business
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Health and Lifestyle product launches 1
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150 new partners as of today 

Langkawi Tourism Association
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 Combined ratio  Net comm ratio  NCI ratio  ME ratio
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More efficient organisation on a ratio basis
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To evolve our tech arm as a profit centre
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To evolve our tech arm as a profit centre



White Label Offering : Insurtech-as-a-Service

APIs & 

Microservices

Product 

Configurator

Intermediary 

Microsites

Flexible 

Payments

Live Chat & 

Chatbot

White 

Labelled 

Mobile App 

via SDK

Claims Reporting

Low Code Form Builder
Parametric & 

UBI

Artificial 

Intelligence & 

Machine 

Learning

B2B, B2B2C

Sites

Embedded 

Insurance

Automated 

Underwriting 

& Pricing

Customer 
Relationship 
Management
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4 Expanding our ASEAN presence
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5 Mobile first company

•
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6 To be a NPS leader in our preferred market
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7 To be an employer of choice among insurers for millennial talents



To be inducted into FTSE4Good Bursa Malaysia Index
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4Q21 Financial Overview
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Excess of loss cover limited our flood-related claims exposure
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Rise in global bond yields persisted in 4Q21



24

TPT in 2021
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TPT’s focus for 2022
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Outlook
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Outlook

28

•

o

o

o

•

•

•

•



https://www.linkedin.com/company/tuneprotectgroup
https://www.facebook.com/TuneProtect
https://twitter.com/TuneProtect
https://www.instagram.com/tuneprotect/
https://www.tiktok.com/@tuneprotectgroup


30

TPG – Financial Snapshot
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TPG – Portfolio Mix
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TPR – Policies Issued
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