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ʵ MĀġĖĆÓĥÎġíĆĀ  ́

!ōƻǳǘ CǊƻƴǘƪŜƴ DǊƻǳǇ р 

aŜǎǎŀƎŜ CǊƻƳ {ǳǎǘŀƛƴŀōƛƭƛǘȅ /ƻƳƳƛǧŜŜ т 

ʶ EĖĆĀġ÷ÙĀ zĥĚġÀíĀÀÌíúíġĴ 2ÙıÙúĆēÿÙĀġˊ

sĖĆçĖÙĚĚ ̪ sÙĖæĆĖÿÀĀÎÙ ʵʽ 

CǊƻƴǘƪŜƴ !ǿŀǊŘǎ ŀƴŘ wŜŎƻƎƴƛǝƻƴǎ мф 

aƛƭŜǎǘƻƴŜǎ ƛƴ bŜǘ ½ŜǊƻ ¢ǊŀƴǎŦƻǊƳŀǝƻƴ WƻǳǊƴŜȅ нн 

{ǳǎǘŀƛƴŀōƛƭƛǘȅ wŜǇƻǊǘ 5ŀǘŀ /ƻǾŜǊŀƎŜ но 

т !ǎǇŜŎǘǎ ƻŦ {ǳǎǘŀƛƴŀōƛƭƛǘȅ Dƻŀƭ tŜǊŦƻǊƳŀƴŎŜ нп 

ʷ EĖĆĀġ÷ÙĀ zĥĚġÀíĀÀÌíúíġĴ vÙēĆĖġíĀç GĥíÓÙúíĀÙ ʻ ̋

Dƭƻōŀƭ wŜǇƻǊǝƴƎ LƴƛǝŀǝǾŜ όDwLύ DǳƛŘŜƭƛƴŜ тс 

C¢{9 wǳǎǎŜƭƭΩǎ 9{D wŀǝƴƎǎ DǳƛŘŜƭƛƴŜ ум 

¢ŀǎƪ ŦƻǊŎŜ ƻƴ /ƭƛƳŀǘŜπwŜƭŀǘŜŘ CƛƴŀƴŎƛŀƭ 

5ƛǎŎƭƻǎǳǊŜǎ ό¢/C5ύ ун 

{ŎƛŜƴŎŜπ.ŀǎŜŘ ¢ŀǊƎŜǘǎ LƴƛǝŀǝǾŜǎ ό{.¢ƛύ уо 

ʸ EĖĆĀġ÷ÙĀ -ĆÿÿíġÿÙĀġ ġĆ zĥĚġÀíĀÀÌíúíġĴ ʼ y

Dƭƻōŀƭ wƛǎƪǎ ±ǎ LƴǘŜǊƴŀǝƻƴŀƭ CǊŀƳŜǿƻǊƪ уп 

CǊƻƴǘƪŜƴ {ǳǎǘŀƛƴŀōƛƭƛǘȅ DƻǾŜǊƴŀƴŎŜ фн 

9ƴƎŀƎƛƴƎ {ǘŀƪŜƘƻƭŘŜǊǎ фо 

CǊƻƴǘƪŜƴ {ǳǎǘŀƛƴŀōƛƭƛǘȅ 5ŜǾŜƭƻǇƳŜƴǘ tƭŀƴ фу 

ʹ EĖĆĀġ÷ÙĀ zĥĚġÀíĀÀÌíúíġĴ

síúúÀĖĚ˖¢ëÙÿÙĚ˖MĀÓíÎÀġĆĖĚ ʵʴʸ 

9{D LǎǎǳŜǎ ŀǊŜ aŀǘŜǊƛŀƭ wƛǎƪǎ ǘƻ .ǳǎƛƴŜǎǎ млп 

{ǳǎǘŀƛƴŀōƛƭƛǘȅ 5ŜǾŜƭƻǇƳŜƴǘ Dƻŀƭǎ ό{5Dǎ мтύ млр 

wŜǎǇƻƴǎƛōƭŜ .ǳǎƛƴŜǎǎ !ƭƭƛŀƴŎŜ όw.!ύ CǊŀƳŜǿƻǊƪ

 млс 

C¢{9пDhh5 .ǳǊǎŀ aŀƭŀȅǎƛŀ LƴŘŜȄ CǊŀƳŜǿƻǊƪ ммл 

ʺ EĖĆĀġ÷ÙĀ zĥĚġÀíĀÀÌíúíġĴ _ÀġÙĖíÀúíġĴ ĀÀúĴĚíĚ

ÀĀÓ ĚĚÙĚĚÿÙĀġ ʵʵʶ 

¦ƴŘŜǊǎǘŀƴŘƛƴƎ {ǘŀƪŜƘƻƭŘŜǊ /ƻƴŎŜǊƴǎ !ƴŘ LƳǇŀŎǘǎ

 ммн 

aŀǘŜǊƛŀƭƛǘȅ !ƴŀƭȅǎƛǎ !ƴŘ !ǎǎŜǎǎƳŜƴǘ ммо 

мр /ƻǊŜ 5ƛƳŜƴǎƛƻƴŀƭ CƻǳƴŘŀǝƻƴǎ мнл 

/ƻƴǝƴǳŀƭƭȅ !ǎǎŜǎǎ wŜƭŜǾŀƴǘ LǎǎǳŜǎ ŀƴŘ 

hǇǇƻǊǘǳƴƛǝŜǎ мнп 

ʻ EĖĆĀġ÷ÙĀ zĥĚġÀíĀÀÌíúíġĴ 2ÙıÙúĆēÿÙĀġˊ

8ĀıíĖĆĀÿÙĀġ ʵʶʹ 

aŀƴŀƎƛƴƎ 9ƴǾƛǊƻƴƳŜƴǘ wƛǎƪǎ мнс 

hǳǊ /ƭƛƳŀǘŜ /ƘŀƴƎŜ aŀƴŀƎŜƳŜƴǘ мну 

ʼ EĖĆĀġ÷ÙĀ zĥĚġÀíĀÀÌíúíġĴ 2ÙıÙúĆēÿÙĀġˊ sÙĆēúÙ

̪ zĆÎíÙġĴ ʵʹʻ 

tŜƻǇƭŜ ƛǎ hǳǊ YŜȅ !ǎǎŜǘ мрт 

CǊƻƴǘƪŜƴ DǊƻǳǇϥǎ IŜŀƭǘƘΣ {ŀŦŜǘȅΣ ŀƴŘ 

9ƴǾƛǊƻƴƳŜƴǘŀƭ όI{9ύ ƻǇŜǊŀǝƻƴ ƳŀƴŀƎŜƳŜƴǘ 

ǎȅǎǘŜƳ мру 

tŜƻǇƭŜ ς LƴŘƛŎŀǘƻǊǎΣ ¢ŀǊƎŜǘǎ ϧ {ǘŀǘǳǎ муо 

ʽ EĖĆĀġ÷ÙĀ zĥĚġÀíĀÀÌíúíġĴ 2ÙıÙúĆēÿÙĀġˊ

GĆıÙĖĀÀĀÎÙ ʵʽʶ 

CǊƻƴǘƪŜƴ /ƻǊǇƻǊŀǘŜ DƻǾŜǊƴŀƴŎŜ мфн 

{ǳǎǘŀƛƴŀōƭŜ /ƭƛƳŀǘŜ DƻǾŜǊƴŀƴŎŜ мфо 

DƻǾŜǊƴŀƴŎŜ wŜǇƻǊǘǎ ϧ tƻƭƛŎƛŜǎ [ƛǎǘ мфф 

DƻǾŜǊƴŀƴŎŜ ς LƴŘƛŎŀǘƻǊǎΣ ¢ŀǊƎŜǘ ϧ {ǘŀǘǳǎ нтл 

ʵʴ EĖĆĀġ÷ÙĀ zĥĚġÀíĀÀÌíúíġĴ 2ÙıÙúĆēÿÙĀġˊ zĥēēúĴ

-ëÀíĀ ʶʻʸ 

wŜǎǇƻƴǎƛōƭŜ {ǳǇǇƭȅ /Ƙŀƛƴ нтп 

{ǳǇǇƭȅ /Ƙŀƛƴ wƛǎƪ aŀƴŀƎŜƳŜƴǘ CǊŀƳŜǿƻǊƪ нтф 

{ǳǇǇƭƛŜǊ aŀƴŀƎŜƳŜƴǘ CǊŀƳŜǿƻǊƪ нтф 

{ǳǇǇƭȅ /Ƙŀƛƴ ς LƴŘƛŎŀǘƻǊǎΣ ¢ŀǊƎŜǘǎ ϧ {ǘŀǘǳǎ нут 

ʵʵ EĖĆĀġ÷ÙĀ zĥĚġÀíĀÀÌíúíġĴ 2ÙıÙúĆēÿÙĀġˊ v̪2ˋ

MĀĀĆıÀġíĆĀĚˋ ¢ÙÎëĀĆúĆçĴ ̪ zÙĖıíÎÙĚ ʶʼʽ 

¢ŜŎƘƴƻƭƻƎȅ LƴƴƻǾŀǝƻƴǎΥ нфл 

{ŜǊǾƛŎŜ LƴƴƻǾŀǝƻƴǎ нфм 

wϧ5Σ LƴƴƻǾŀǝƻƴǎΣ ¢ŜŎƘƴƻƭƻƎȅ ϧ {ŜǊǾƛŎŜǎ ς 

LƴŘƛŎŀǘƻǊǎΣ ¢ŀǊƎŜǘǎ ϧ {ǘŀǘǳǎ нфр 

ʵʶ ÌĆĥġ ¢ëíĚ vÙēĆĖġ ʶʽʻ 
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We build technology and provide services that enable our customers to be more sustainable and do 

more for our environment, community, and society. We integrate our technology, business practices, 

partnerships, supply chain and production processes around a single mission - to build sustainability 

through actionable technology and make more positive impact towards the environment and society 

together with our customers, employees and shareholders and stakeholders.  

Our foundation is built on our core values, which distinguish us and guide our actions and the way 

we conduct our business in a socially responsible and ethical manner. We are committed to 

delivering value to all our stakeholders including customers, employees and shareholders through 

sustaining growth in our businesses, protecting the environment, empowering lives of people and 

nurturing communities where we operate.  We will also continue to build the company on the 

foundation of: 

 

We want to make it easy to be more sustainable, by building technology and providing services 

including training to help people to better understand their impact and actions. 

 

  

(a) Responsible Management;

(b) Responsible Innovation and Service;

(c) Responsible Green Production;

(d) Responsible Workplace;

(e) Responsible Inclusion and Diversity;

(f) Responsible Supply Chain;

(g) Responsible Climate Change;

(h) Responsible IFRS (International Financial Reporting Standards);



 

FRONTKEN SUSTAINABIL ITY DEVELOPMENT 

Frontken Group sustainable development can be defined as development that meets the needs of the 
present without compromising the ability of future generations to meet their own needs. Frontken Group 
has been providing innovative solutions, services, and products to our customers. We enable new 
technologies to solve challenges in the industry. The creation of a sustainable positive impact and value for 
all our stakeholders is fundamental to us. We have always strived to create long-term growth, deliver great 
customer experience, embrace responsible business practices, be an employer of choice, manage our 
environmental footprint, and invest in the communities where we operate.  

 

    
MESSAGE FROM 
SUSTAINABILITY 

COMMITTEE 

SUSTAINABILITY IN A 
GLANCE 

SUSTAINABILITY 
GOVERNANCE 

ENGAGING STAKEHOLDERS 

 

CǊƻƴǘƪŜƴ {ǳǎǘŀƛƴŀōƛƭƛǘȅ tǊƻƎǊŜǎǎ {ǘŀǘǳǎ {ǳǎǘŀƛƴŀōƛƭƛǘȅ 5ŀǘŀ 

¶ {ǳǎǘŀƛƴŀōƛƭƛǘȅ 5ŜǾŜƭƻǇƳŜƴǘ 

¶ aŀǘŜǊƛŀƭƛǘȅ !ǎǎŜǎǎƳŜƴǘ 

¶ LƴǘŜǊƴŀǝƻƴŀƭ CǊŀƳŜǿƻǊƪ 

¶ DwL LƴŘŜȄ aŀǇǇƛƴƎ 

¶ .ǳǊǎŀ C¢{9пDhh5 9{D 
LƴŘŜȄ aŀǇǇƛƴƎ 

¶ w.! /ƻŘŜ aŀǇǇƛƴƎ 

¶ /5t 5ƛǎŎƭƻǎǳǊŜǎ 

¶ LCw{ όLƴǘŜǊƴŀǝƻƴŀƭ CƛƴŀƴŎƛŀƭ 
wŜǇƻǊǝƴƎ {ǘŀƴŘŀǊŘǎύ 

 

¶ wŜǎǇƻƴǎƛōƭŜ aŀƴŀƎŜƳŜƴǘ 

¶ wŜǎǇƻƴǎƛōƭŜ LƴƴƻǾŀǝƻƴ ŀƴŘ 
{ŜǊǾƛŎŜ 

¶ wŜǎǇƻƴǎƛōƭŜ DǊŜŜƴ 
tǊƻŘǳŎǝƻƴ 

¶ wŜǎǇƻƴǎƛōƭŜ ²ƻǊƪǇƭŀŎŜ 

¶ wŜǎǇƻƴǎƛōƭŜ LƴŎƭǳǎƛƻƴ ŀƴŘ 
5ƛǾŜǊǎƛǘȅ 

¶ wŜǎǇƻƴǎƛōƭŜ {ǳǇǇƭȅ /Ƙŀƛƴ 

¶ wŜǎǇƻƴǎƛōƭŜ /ƭƛƳŀǘŜ /ƘŀƴƎŜ 

¶ wŜǎǇƻƴǎƛōƭŜ LCw{ 
όLƴǘŜǊƴŀǝƻƴŀƭ CƛƴŀƴŎƛŀƭ 
wŜǇƻǊǝƴƎ {ǘŀƴŘŀǊŘǎύΤ 

 

¶ 5ŀǘŀ 5ŀǎƘōƻŀǊŘ 

¶ 9ƴǾƛǊƻƴƳŜƴǘ 5ŀǘŀ 

¶ {ƻŎƛŀƭ 5ŀǘŀ 

¶ DƻǾŜǊƴŀƴŎŜ 5ŀǘŀ 

¶ {ǳǇǇƭȅ /Ƙŀƛƴ aŀƴŀƎŜƳŜƴǘ 
5ŀǘŀ 

¶ wŜǎŜŀǊŎƘ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘΣ 
LƴƴƻǾŀǝƻƴ 5ŀǘŀ 

¶ 9ŎƻƴƻƳƛŎ tŜǊŦƻǊƳŀƴŎŜ 
5ŀǘŀ 
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INTRODUCTION 

Since 1996, for nearly three decades, Frontken Group has been committed to building technology 

and providing services that empower our customers to embrace sustainability, fostering a positive 

impact on our environment, communities, and society at large. Our mission is anchored in 

integrating innovation, best practices, strategic partnerships, and streamlined processesðall 

united by a singular goal: advancing sustainability through actionable technology. Together with our 

customers, employees, and stakeholders, we strive to create measurable contributions that 

safeguard the planet and strengthen society. 

At Frontken Group, sustainability is not an afterthoughtðit is embedded in everything we do. Our 

unwavering commitment extends to: (a) Health & Safety: Protecting people and communities; (b) 

Environmental Responsibility: Reducing carbon footprints and conserving resources; (c) Corporate 

Accountability: Operating with transparency and integrity; (d) Sustainable Development: Aligning 

our efforts with the United Nations Sustainable Development Goals. 

We deliver products, services, and technologies that not only enhance sustainable business 

practices but also directly address global challenges such as climate change, resource efficiency, 

and social equity. We believe in the power of collaboration and collective action. By working 

handȤinȤhand with our partners, we continue to drive innovation that supports a greener economy 

and a more resilient society. Our journey is ongoing, and our vision remains steadfast: to make a 

lasting, positive difference for generations to come. 

In fiscal year 2025 (ñFY2025ò), our journey was defined by both formidable challenges and 

meaningful opportunities. The global economy faced persistent fluctuations, with inflationary 

pressures, recessionary risks, and volatile interest rates shaping the business landscape. Supply 

chain disruptionsðintensified by geopolitical tensions, natural disasters, and the imposition of 

sweeping tariffs that disrupted global tradeðcontinued to test resilience across industries. At the 

same time, a tight labour market made attracting and retaining top talent increasingly difficult. 

Businesses also grappled with evolving regulatory frameworks, particularly those operating across 

multiple jurisdictions, while rising expectations for sustainability and climate action demanded 

significant investment and innovation. 

Collectively, the world confronted prolonged conflicts, diverse natural disasters, heightened political 

tensions, and widespread supply chain disruptions, alongside the realities of high inflation and 

economic slowdown. Yet, within these challenges lie opportunities for innovation, transformation, 

and growth. Frontken Group has responded proactively, adapting to these shifting realities to 

strengthen our position for longȤterm success. 

As we navigate this new era, our focus extends beyond immediate challenges to encompass 

critical priorities such as responsible innovation, climate change mitigation, environmental 

stewardship, and shared prosperity. It is clear that the global business community must undergo 

profound industrial transformationðfostering collaboration, embracing responsible technologies, 

and reȤshaping operations to meet the demands of a complex future. Key imperatives include 

accelerating innovation, embedding sustainability into business models, reducing carbon 

emissions, and transitioning toward renewable energy sources. 

To succeed, businesses must uphold compliance with laws and regulations, maintain the highest 

ethical standards, and integrate sustainability into their core strategies. At Frontken Group, we are 



 

committed to contributing to this transformationðchampioning responsible practices, driving 

innovation, and making a positive impact on the global stage. Together, through sustainable 

operations and responsible innovation, we can build a more resilient, equitable, and prosperous 

future. 

 

 

FRONTKEN GROUP:  DRIV ING SUSTAINABLE VALUE 

CREATION 

At Frontken Group, we continuously evolve our business operations, focusing on our innovation 

efforts on areas where our technologies, processes, systems, and capabilities can drive 

meaningful change and accelerate progress. We understand the dynamic nature of our 

stakeholders, customers, and supply chains, and we are dedicated to addressing climate change 

risks, clean water challenges, circular economy principles, and fostering green innovation and 

sustainable production practices. 

During the fiscal year 2025 meetings of the Sustainability Committee, members engaged in 

ongoing discussions to enhance our specific business materiality assessment, refine enterprise 

risk management (ERM) processes, and strengthen internal control systems (ICS). These 

endeavours are part of our commitment to fine-tune sustainability development priorities and 

management strategies in response to the evolving risk landscape and challenges confronting our 

employees, customers and stakeholders. 

A notable aspect of our deliberations involved exploring the incorporation of circular economy 

principles into our business models. This includes a comprehensive consideration of life cycle 

impacts in the markets we serve. The group recognizes the importance of aligning our operations 

with sustainability principles and strives to implement circular economy concepts that promote 

resource efficiency, reduce waste, and contribute to a more sustainable future.
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Frontken Groupôs sustainability agenda is not only about responsible operationsðit is a strategic 

pathway to long-term value creation, resilience, and industry leadership. Our commitments are 

designed to strengthen trust, mitigate risks, and unlock opportunities in a rapidly evolving global 

landscape: 

(a) Enhanced Materiality Assessment 

We continuously refine our materiality assessment to ensure our priorities reflect the most 

pressing sustainability issues. By aligning with stakeholder expectations and global ESG 

standards, we position ourselves to capture emerging opportunities while addressing risks 

that could impact long-term performance. 

(b) Strengthened Enterprise Risk Management 

Our enterprise risk management framework is evolving to anticipate and respond to 

emerging risks, from climate change to supply chain disruptions. This proactive approach 

safeguards operational resilience and ensures sustainable growth, reinforcing investor 

confidence in our ability to adapt and thrive. 

(c) Effective Internal Control Systems 

We are elevating governance and internal controls to uphold transparency, accountability, 

and ethical conduct. This commitment strengthens our reputation, fosters stakeholder trust, 

and ensures that sustainability is embedded into every decision-making process. 

(d) Circular Economy Integration 

By embedding circular economy principles into our business models, we are driving resource 

efficiency, reducing waste, and creating regenerative value chains. This not only contributes 

to environmental sustainability but also enhances cost efficiency and positions Frontken as a 

leader in sustainable innovation. 

By actively pursuing these objectives, Frontken Group aims to reinforce its commitment to 

sustainability, resilience, and responsible business practices, creating enduring value for both the 

organization and its broader ecosystem. 

The Group has set ambitious targets to be achieved by 2050, reflecting our commitment to 

sustainability and environmental responsibility. These objectives are as follows: 

 

a) Environmental Vision 2050: By 2050, our goal is to neutralize 100% of our 

greenhouse gas emissions, aligning with our Environmental Vision 2050 and 

contributing to a carbon-neutral future. 

b) Innovation Portfolio: By 2050, we aim to generate 100% of our innovation portfolio, 

ensuring that it significantly addresses sustainability challenges and creates substantial 

value for our employees, customers and stakeholders. 

c) Sustainable Products and Processes: By 2050, our aim is to create 100% of our 

products and processes with strict adherence to sustainability development criteria, 

incorporating green chemistry, green production practices, and embracing circular 

economy principles to minimize climate impact. 

 



 

These ambitious targets underscore our commitment to long-term sustainability, innovation, and 

responsible business practices. By setting clear milestones for greenhouse gas emissions, 

innovation generation, and sustainable product development, we are dedicated to making a positive 

and lasting impact on the environment, society, and the markets we serve. These objectives reflect 

our proactive approach to sustainability, aligning with global goals for a more sustainable and 

resilient future. 
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SIGNIF ICANT MILESTONES 

In fiscal year 2025, Frontken Group achieved significant milestones across several key areas, 

demonstrating our commitment to innovation, sustainability, and responsible business practices. 

Some of our key accomplishments include: 

 

 

We successfullyenhancedour innovationplatform, fosteringincreasedvaluecreation
through innovativesolutions. By prioritizing researchand developmentinitiatives,we
haveexpandedour capabilitiesto addressemergingchallengesand meet the evolving
needsof our customersandstakeholders.

(a) Strengthened 
Innovation Platform

We made substantial progress in updating our product offerings and production
processesto be more environmentallyfriendly. Throughspecializedcapabilitiesand
investmentsin sustainabletechnologies,we haveadvancedtowardsgreenerpractices,
reducingour environmentalfootprint andpromotingresourceefficiency. Theseefforts
support a transition toward a low-carbon,circulareconomy,while deliveringproducts
that meet evolvingcustomerexpectationsfor sustainability.

(b) Updated Greener 
Products and 
Production Processes

We have implemented a holistic chemical usage and management policy that
prioritizes human health, ecologicalsafety, and regulatory compliance. By adopting
green chemistry principles and stringent monitoring, we safeguard employees,
communities,and ecosystems. This initiative reflects our commitment to pollution
preventionandresponsiblestewardshipof naturalresources.

(c) Greener and Safer 
Chemical Usage and 
Management Policy

We havestrengthenedgovernanceand disclosurepracticesto enhanceaccountability
and reducesustainabilityrisks. We enhancedtransparencyin our operations,reducing
risksandtakingproactivemeasuresto addresssustainabilitychallenges. Ourinitiatives,
including those related to climate changeand pollution control, have resulted in
tangibleactionsaimedat mitigatingenvironmentalimpact and promoting sustainable
practicesthroughoutour valuechain.

(d) Increased 
Transparency and Risk 
Reduction

We systematicallyassessthe impacts of our businessactivities on climate change,
water usage, and other environmental factors. Our approaches emphasized
transparencyandaccountabilityregardingour performanceanddataby committingto
third-party platforms such as the International FinancialReportingStandards(IFRS)
and the CarbonDisclosureProject (CDP). By engagingwith these platforms, we are
better positioned to focus on optimising our activities, ultimately reducing the
environmentalimpactof our operations.

(e) Proactive Risk 
Management & 
Regulatory 
Compliance

We consistently advocate for low-carbon solutions by continuously advancing 
technologies and projects related to part recovery, cleaning, and refurbishment. 
Through our comprehensive assessments, we are able to quantify the greenhouse gas 
emissions that have been avoided within the value chain as a result of our business 
activities, which are reported as Scope 4 Emissions. We believe that by disclosing these 
avoided greenhouse gas emissions, we can effectively promote a Circular Economy and 
sustainable sourcing within the supply chain.

(f) Promote Net Zero 
Goals through 
Continuous 
Sustainable 
Production.



 

 

These accomplishments underscore our ongoing commitment to driving positive change and 

creating value for all stakeholders. By prioritizing innovation, sustainability, and transparency, we are 

positioned to contribute meaningfully to addressing global challenges and building a more resilient 

and sustainable future. 

 

  

CONTINUOUS ACHIEVEMENTS 

Frontken Group's commitment to sustainability is evident through our proactive efforts to transform 

and mitigate carbon emissions while embracing sustainable energy practices. Over the years, we 

have made strategic investments and transitions to lower greenhouse gas designs for both our 

production processes and overall operations. As part of our commitment to renewable energy, we 

are pleased to share the following achievements from 2018 to 2025: 

 

 

 

These achievements underscore our dedication to environmental stewardship, sustainability, and 

responsible resource management. By adopting renewable energy sources, recycling initiatives, 

and efficient water management, Frontken Group is actively contributing to the global effort to 

combat climate change and build a more sustainable and resilient future. 

 

We have invested significantly in solar energy systems, leading to the adoption of
renewable energy practices. As of 2018 to 2025, we have successfullyintegrated the
equivalent of 6,226,682 kilowatt -hours (kWh) of electricity using solar energy for our
operations. Thistransition to sustainableenergysourcesreflectsour dedicationto reducing
our carbonfootprint andcontributingto a greener,moresustainablefuture.

Adoption of Solar 
Energy

Since2018- 2025, we haveimplementeda robustDI-Water recyclingsystem,resultingin an
accumulative savings of 577,495 tons of recycled DI-Water. This initiative not only
showcasesour commitment to resourceefficiencybut alsocontributesto the conservation
of water resources,a criticalaspectof sustainableoperations.

DI-Water Recycling

Our commitment to waste reduction is evident in the accumulativesavingsof 585,483
kilogramsof recycledwaste since2018- 2025. By implementingeffective waste recycling
programs, we aim to minimize our environmental impact, promote circular economy
principles,andcontributeto a moresustainablewastemanagementsystem.

Waste 
Recycling
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CLIMATE CHANGE CHALLENGES 

 

The Sustainability Committee, in alignment with various references and standardsðincluding the 

recommendations of the Climate-related Financial Disclosures (TCFD), the Carbon Disclosure 

Project (CDP), and the International Financial Reporting Standards (IFRS) on greenhouse gas 

emissionsðdiligently evaluated and identified risks and opportunities pertaining to the environment, 

specifically in relation to climate change. This comprehensive assessment guided discussions on 

the direction of the Companyôs environmental initiatives, emphasizing waste recovery, recycling 

practices, and efforts toward establishing a circular economy. 

Frontken Group is committed to navigating the challenges associated with reducing greenhouse gas 

emissions, with a particular focus on Scope 1 (direct emissions from owned or controlled sources) 

and Scope 2 (indirect emissions from purchased energy). By systematically measuring, managing, 

and disclosing these emissions in accordance with CDP and IFRS standards, we aim to strengthen 

transparency and accountability while concurrently enhancing our positive impact on the 

environment and society. 

Our continuous exploration of innovative approaches to business growth is grounded in the 

development of technologies, products, and services that actively contribute to environmental 

protection, energy conservation, and the mitigation of global warming. By actively working towards 

reducing global greenhouse gas emissions, we aspire to play a meaningful role in addressing 

climate challenges while advancing our business endeavours. 

As part of our commitment to transparency and accountability, we will concentrate on disclosing 

comprehensive environmental, social, and governance (ESG) information. This includes detailed 

insights into our initiatives related to climate change, pollution control, and Scope 1 and 2 emissions 

reporting, reinforcing our dedication to responsible business practices and contributing to a 

sustainable and resilient global future. 

 

 

  



 

CONTINUOUS IMPROVEMENT 

Frontken Group FY2025: Sustainability as a Driver of Long-Term Value 

In FY2025, Frontken Group has reaffirmed its commitment to sustainability as a strategic enabler of 

growth, profitability, and resilience. We recognize that sustainability is not only about responsibilityð

it is about creating enduring value for shareholders, customers, employees, and society. 

Our focus areas include governance excellence, employee health and safety, environmental 

stewardship, emissions reduction, climate resilience, pollution control, and sustainable supply chain 

management. These pillars form the foundation of our FY2025 Sustainability Report, which details 

both achievements and forward-looking strategies to embed sustainability into our long-term vision. 

Sustainability as a Value-Creation Strategy 

We have dedicated significant resources to digitization, integration, and full control of sustainability 

initiatives, ensuring measurable outcomes and accountability. These investments deliver tangible 

benefits: 

(a) Proɲtability through eʛciency: Reducing waste and optimizing resource use lowers costs and 

enhances margins. 

(b) Risk mitigation: Proactive climate and pollution control strategies safeguard operations against 

regulatory, reputational, and environmental risks. 

(c) Enterprise value growth: Sustainability strengthens brand equity, investor conɲdence, and 

customer loyalty. 

(d) ϥntegrity and reputation: Transparent governance and ethical practices protect shareholder 

interests and reinforce trust. 

At the core of our strategy is the belief that sustainability is inseparable from long-term business 

success. 

 

Technology as a Competitive Advantage 

Frontken Groupôs advanced technologies empower customers to create sustainable products and 

services. By extending the lifespan, performance, and appeal of critical parts used in production 

processes, we enable customers to: 

(a) PROTECT surfaces against wear, reducing replacement costs. 

(b) PRESERVE materials for longer lifespans, minimizing resource consumption. 

(c) PROVϥDE sustainable solutions through recycling, repairing, refurbishment, re-engineering, and 

re-coating. 

These innovations not only reduce environmental impact but also unlock new revenue streams by 

transforming sustainability challenges into market opportunities. 

 

Aligned with Global Standards 
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Guided by the United Nations Sustainable Development Goals (SDGs), we actively pursue 

opportunities to re-engineer shared value from fewer resources. Our approach transforms societal 

and environmental challenges into innovative solutions, positioning Frontken Group as a trusted 

partner for global customers seeking sustainable growth. 

We believe that excellent corporate governance amplifies sustainability impact, ensuring 

transparency, accountability, and ethical leadership. This alignment fosters long-term resilience, 

strengthens investor confidence, and contributes positively to society and the environment. 

 

Investments in Sustainable Operations 

Frontken Group has invested significant time and resources in transitioning toward sustainable, 

digital, and automated business models. Our success is evident in: 

(a) Digitization of advanced production systems. 

(b) Expanded production capacity. 

(c) ReȤengineering eϜorts in water usage, conservation systems, renewable energy, and waste 

treatment/discharge systems. 

These initiatives have positioned us as leaders in semiconductor parts processing support 

technology and environmental sustainability, reinforcing our competitive advantage in global 

markets. 

 

Stakeholder Engagement and Risk Management 

We place strong emphasis on stakeholder engagement for comprehensive risk management and 

materiality assessment. By involving stakeholders in discussions on critical trendsðsuch as 

emissions reduction, energy efficiency, waste minimization, inclusivity, governance, and business 

continuityðwe transform risks into opportunities that fortify resilience and create enduring value. 

 

LongȤTerm Vision: Governance and Oversight 

The Board of Directors, supported by the Sustainability Management Committee and Risk 

Management Committee, plays a pivotal role in providing oversight. These committees rigorously 

review and implement ESG initiatives, ensuring alignment with the highest standards of 

transparency, accountability, and responsible business practices. 

The assessment and enhancement of operational sustainability are seamlessly integrated into the 

strategic formulation of the Group. Key issues identified have paved the way for the development of 

strategies and the establishment of medium-term and long-term goals. In our long-term vision, we 

aspire to benchmark our sustainability development against recognized frameworks, including the 

GRI Framework, United Nations Sustainable Development Goals, Responsible Business Alliance 

Framework (RBA), and Bursa Malaysia FTSE Russell ESG Model Framework. By continuously 

focusing on the economic and ESG dimensions of our business, we aim to contribute meaningfully 

to resolving environmental and social challenges. 

The Board, supported by the Sustainability Management Committee and Risk Management 

Committee, plays a pivotal role in providing oversight. These committees rigorously review and 



 

implement initiatives related to Environment, Social, Governance (ESG), and more. This 

collaborative approach ensures that our sustainability initiatives align with the highest standards, 

promoting transparency, accountability, and responsible business practices throughout the 

organization. Through these ongoing efforts, Frontken Group is committed to delivering positive 

outcomes not only for the business but also for the broader community and the environment.  

 

 

 

 

 

 

 

 

 

 

 

Employee Commitment and Achievement 

Moving forward, Frontken Group recognizes that the health and safety of our employees, their 

families, and our business partners are paramount priorities. In FY2025, we continued our 

unwavering commitment to the eight Core Areas for Action on Sustainability, which form the 

foundation of our development strategy. Our employees remain dedicated to this mission, with skills 

and knowledge continuously enhanced to align with sustainability goals. 

Their contributions are directly linked to operational requirements and progress toward our 

sustainability targets, reinforcing our culture of accountability and innovation. 

Encouragingly, our dedicated employees at Frontken Group remain committed to our mission and 

core values. The Group consistently invests in enhancing the skills and knowledge of our workforce, 

ensuring they contribute effectively to our sustainability development vision. As we undergo 

transformations in our business practices and operations, we express gratitude for our on-site 

employees who safeguard our facilities, production output, and innovation creation on a daily basis. 

Their actions align with our employee roles and responsibilities, integrated into their personal 

objectives and incentives program, directly linked to our business operational requirements and 

progress toward Frontken Sustainability Goals. 

(a) Continuous Innovation and Value Creation: Strengthening our innovation and production 

platform to provide tangible benefits to customers, ensuring a competitive advantage, and 

delivering positive social and environmental impact for sustainability development. 

(b) Maximizing Resources and Productivity: Strengthening productivity and optimizing resources 

in production, operations, and the supply chain. This includes managing critical materials, 

eliminating waste, and reducing costs to become a more sustainable and competitive company. 

For more detailed information, the Frontken FY2025 Sustainability Report is available, providing a 

comprehensive update on our sustainability strategy.  
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This report builds upon the detailed information shared in our FY2025 Environmental Climate 

Change and Pollution Control reporting. Covering the 2025 fiscal year, the report includes data, 

performance highlights, progress against targets, and outlines notable targets set for the medium-

term and long-term. This transparent reporting underscores our commitment to accountability, 

transparency, and the pursuit of sustainable practices.  

 

CONCLUSION 

As we move forward, we anticipate a business environment characterized by volatility, uncertainty, 

and complexity, with emerging threats and challenges. Yet within these challenges lie significant 

opportunities for Frontken Group to drive meaningful change ï for our business, our stakeholders, 

and the planet. 

We are inspired by the collaboration and dedication of our customers and partners across our value 

chain. Frontken Group remains steadfast in its commitment to transform into an exceptional 

organization, delivering long-term value by fostering sustainable growth, profitability, and strong 

return on equity (ROE). Our vision is to preserve the environment, enrich lives, and support 

communities where we operate, while ensuring resilient financial performance. 

In our pursuit of technological advancements, we continuously reshape our products, services, and 

technology portfolio with sustainability as a guiding principle. Our focus is on driving growth while 

addressing global challenges such as climate change, resource scarcity, and circularity. By 

embedding sustainability into innovation, we aim to deliver resilient returns, enhanced ROE, and 

measurable impact for all stakeholders. 

Frontken Group builds upon a strong foundation rooted in responsible management, environmental 

stewardship, and innovative practices. Our core valuesðintegrity, commitment, innovation, and 

customer trustðguide us in upholding the highest standards of corporate governance. We 

recognize our employees as invaluable assets and actively foster a collaborative culture that 

champions sustainability, inclusivity, and shared purpose. 

Our commitment extends to providing customers with cutting-edge process technologies and 

services that enable greener outcomes. Through continuous innovation, low-carbon production 

methods, and sustainable supply chains, we contribute to an environmentally responsible future. We 

take affirmative action to give back to society, aligning our business practices with the UN 

Sustainable Development Goals (SDGs) and broader social responsibility commitments. 

This report highlights our dedication to supporting customersô sustainability objectives through 

precision recycled cleaning, refurbishment, and re-coatings for critical partsðsignificantly extending 

their lifespan and reducing waste. Our offerings also include solutions that prevent corrosion, 

conserve natural resources, and enhance efficiency, thereby reducing environmental footprints 

across industries while strengthening profitability. 

We emphasize sustainability across our entire value chainðfrom responsible procurement to ethical 

production methodsðensuring that our operations minimize environmental impact while creating 

positive outcomes for communities. 

Our employees play a pivotal role in advancing sustainability through innovation and collaboration 

with customers. Recognizing their central role in our success, we detail measures taken to 

safeguard their health, safety, and well-being, while empowering them to contribute to our 

sustainability journey. 



 

Beyond the workplace, we uphold stringent environmental standards in our facilities, safeguarding 

the well-being of surrounding communities. By prioritizing climate responsibility, employee welfare, 

and environmentally conscious practices, we aim to create shared value both internally and 

externally. 

On behalf of the Board and Management, we extend heartfelt gratitude to our employees, partners, 

and stakeholders who have accompanied us on this sustainability journey. Your dedication and 

collaboration are invaluable as we collectively navigate the path toward a greener economy. 

This report provides insights into how we integrate sustainability into every aspect of our operations. 

Our commitment extends beyond compliance: we aim to lead in addressing climate change, 

advancing circular economy practices, and fostering industry-wide collaboration for a sustainable 

future. Importantly, we remain focused on delivering sustainable growth, profitability, and strong 

ROEðensuring that our sustainability journey translates into enduring financial strength and 

stakeholder value. 

For a comprehensive overview of our corporate responsibility initiatives, please visit the Frontken 

Sustainability website, which includes additional sustainability-related information. To learn more 

about our business, refer to the "About Frontken" section in Investor Relations on our website. 

 

FROM SUSTAϥNABϥLϥTY DEVELOPMENT COMMϥTTEE 

 

  

FRONTKEN SUSTAINABILITY DEVELOPMENT IS CONTRIBUTING TO THE FOLLOWING 

SUSTAINABLE DEVELOPMENT GOALS. (12/17) 
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Pushing Boundaries: Advancing Towards Breakthrough Innovations

Responsible Growth: Balancing Business and Community Needs



 

Beyond Business: Creating Positive Social Impact

The Extra Mile: Delivering More Than Expected
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Sustaining Excellence: The Key to Consistent Performance & Service

Consistently Providing Top Performances & Services

 

  



 

 

As we continue our mission to achieve net zero emissions, we are proud to highlight the 

significant milestones we have accomplished along the way. Each step represents our 

unwavering commitment to sustainability, innovation, and creating a greener future for 

generations to come. 

a) One of our most transformative achievements is the integration of cutting-edge 

refurbishment/ recovering technology. By extending the lifecycle of critical precision metal 

components and enhancing their performance, we have: 

V Avoided over 58% of GHG emissions compared to manufacturing new components; 

V Achieved a zero-waste process, reducing material waste across all operations; 

V Delivered substantial cost savings and energy eʛciency to our customers. 

b) ϥmplement various projects to reduce energy use, thereby lowering our utility costs and 

reducing our environmental footprint. 

V We installed solar photovoltaic systems on the roof of the plant to generate electricity 

and achieve an average monthly power generation of up to 124,897 kWh. 

V To improve our energy conservation transformation of the chiller system, oʛce air 

conditioning system, dust-collecting and exhaust system and lighting system, including 

the adoption of frequency conversion technology, the installation of ɳow monitoring and 

control system and the replacement of energy-saving lightings. To that end, we achieved 

considerable good results.  

c) Transparency and accountability have been cornerstones of our transformation process. 

We are proud to have: 

V Published our Annual Sustainability Development Report and TCFD Report, detailing our 

progress and challenges; 

V Regularly communicated progress to stakeholders, ensuring alignment with global 

standards and best practices; 

V ϥn FY2025, we achieved a fairly good FTSE Russell ESG score of 4.5 out of 5; ϥn addition, 

we also achieved an overall score of B in the climate aspect of CDP. 

2017

ωEnergy-saving Program 

ωROR Discharge Water Recovery Program

2018

ωSustainability Development Committee

ωBuilding solar photovoltaic systems

2019

ωEnvironment Management Policy issued

ωFCB Energy Management Policy issued

2020

ωFCB Sustainability Development Report

ωFCB Climate Change Policy issued

2021

ωSupport TCFD's recommendations

ωFCB joined FTSE Russell ESG platform

2022

ωSustainability Climate Change Report 

ωDeclaring Net Zero Emissions by 2050

2023

ωLinking corporate executives' 
compensation to ESG performance  

2024

ωFCB joined CDP disclosure platform

ωFCB Annual TCFD Report issued

2025

ωFCB Annual IFRS S1 & S2 Report issued

ωFCB maintains B for CDP disclosure
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The data reported in this document are for Frontken Group. This report only covers Frontken 

Semiconductor related business in Singapore, Malaysia and Taiwan (Unless otherwise specified, for 

example, 'in all 100% coverage of Frontken Group' indicates that the data covers the entire group). 

 

 

SUSTAINABILITY REPORT DATA COVERAGE UNIT FY2023 FY2024 FY2025 

Coverage by Revenue (%) % 76.61% 76.81% 83.47% 

Coverage by Site (%) % 76.92% 76.92% 76.92% 

 

Coverage by Revenue (%): Ratio of Frontken semiconductor related business revenue in Singapore, Malaysia and 
Taiwan to the whole revenue of 100% coverage of Frontken Group. 
 

Coverage by Site (%): Ratio of Data Covered Frontken Sites to All Sites in Frontken Group. 
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RESPONSIBLE CLIMATE CHANGE  

The climate change challenges we are currently grappling with represent a global threat to humanity. 

Tackling these challenges requires an extraordinary level of understanding, sacrifice, and execution. 

Carbon dioxide (CO2), a global pollutant, defies containment within specific locations, making it a 

pervasive reality. The consequences of global indecision in the face of climate change will inevitably 

lead to dangerously elevated heat levels, widespread droughts, floods, and severe hardships for 

millions of people worldwide. 

The impacts of climate change are far-reaching and have extensive, disastrous effects on our 

environment. These include, but are not limited to, the increasing frequency and intensity of extreme 

weather events, such as floods and famines. Additionally, climate change contributes to alterations in 

sea temperature, ocean acidity, and the eventual rise in sea levels. These changes collectively pose 

significant threats to the delicate balance of our ecosystems and the well-being of communities across 

the globe. 

THREE STRATEGIC PILLARS IN RESPONSIBLE CLIMATE CHANGE 

Addressing climate change requires a united global effort, where nations, industries, and individuals 

must come together to implement sustainable practices, reduce carbon emissions, and develop 

innovative solutions. The urgency of this issue demands a commitment to understanding, adapting, 

and mitigating the impact of climate change to ensure a sustainable and secure future for generations 

to come. 

Frontken Group is responding to the urgent challenge of climate change with a strong commitment 

and a comprehensive approach. Our strategy centres around a meticulous climate change materiality 

assessment, which identifies critical issues and assesses the greatest impact. This assessment 

serves as a foundational framework for our initiatives across three strategic pillars: climate resilience, 

resources resilience, and production resilience.  

(a) Climate Resilience: We prioritize building climate resilience within our operations and processes. 

This involves adopting measures to mitigate and adapt to the impacts of climate change. This may 

include investments in renewable energy sources, energy eʛciency improvements, and other 

initiatives to reduce our carbon footprint. 

 

(b) Resources Resilience: Ensuring the resilience of resources is a key focus. This entails responsible 

management of resources, including water, raw materials, and energy. We work towards 

optimizing resource usage, minimizing waste, and promoting circular economy principles to 

contribute to the sustainability of resources. 

 

(c) Production Resilience: Our commitment extends to building resilience in our production 

systems. We strive to enhance the eʛciency of our production processes while minimizing 

environmental impact. This involves incorporating sustainable practices, adopting green 

innovation, and aligning production with circular economy principles.  
 



 

 

By addressing these three pillars, we aim to execute meaningful changes that contribute to a reduction 

in our environmental footprint. We understand the importance of aligning our business operations with 

sustainable practices to actively contribute to global efforts in mitigating climate change. Through a 

combination of strategic planning, innovative solutions, and continuous improvement, we are 

dedicated to making a positive impact on the environment and ensuring the long-term sustainability 

of our business. 

 

KEY COMMITMENTS IN RESPONSIBLE CLIMATE CHANGE 

Frontken Group is committed to a comprehensive set of measures outlined in our environmental policy 

to address and combat climate change. Our dedicated efforts align with sustainability goals and 

prioritize reducing environmental impact across various operational aspects. The key commitments 

include: 

(a) Energy Eʛciency: Frontken Group is dedicated to reducing energy consumption in our 

operations. This involves implementing measures to enhance energy eʛciency in buildings, 

facilities, equipment, and tooling, ensuring responsible and sustainable energy practices. 

 

(b) Water ϥmpact Reduction: We actively work towards minimizing water impacts associated with 

manufacturing operations, services, and overall facility management. Our commitment extends 

to adopting water-eʛcient technologies and practices to reduce our water footprint. 

 

(c) Renewable Energy Technologies: Frontken Group explores and implements alternative or 

renewable energy technologies, such as solar panels, wherever practical. This initiative contributes 

to the generation of sustainable energy for our facilities, promoting a shift towards cleaner and 

more environmentally friendly energy sources. 

 

Response with high urgency and commitment to mitigate 

climate change and protect Frontken Group From its eϜects. 

Secure Frontken Group Critical Resources, such as utilities, water 

and materials, chemicals, manpower, and supply chain through 

optimisation, recycle and recovery of treasure from waste. 

Ensure our Frontken Group can thrive in the future economy in 

the face of climate change and growing resource constraints. 

CLIMATE 

RESILIENCE 

RESOURCE 

RESILIENCE 

PRODUCTION 

RESILIENCE 
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(d) Stakeholder Engagement: Engagement with stakeholders, including supply chain partners, is a 

priority. We collaborate with all stakeholders to collectively combat climate change, fostering a 

shared commitment to sustainability across the entire value chain. 

 

(e) Carbon Reduction in Supply Chain: Frontken Group actively collaborates with suppliers and 

partners to minimize carbon emissions embedded in consumables like chemicals and packaging 

materials. Additionally, eϜorts are directed towards reducing the carbon footprint of equipment 

and supply chain suppliers to mitigate overall carbon impacts. 

 

(f) Green Chemistry ϥnnovation: The integration of green chemistry innovation into process design 

and production is a core aspect of our environmental strategy. This includes the removal of 

harmful chemicals that pose risks to human health or the environment, ensuring responsible and 

sustainable practices. 

 

(g) Carbon Emission Targets: Frontken Group sets speciɲc targets to reduce carbon emissions 

across all scopes, including scope 1, scope 2, and scope 3. These targets serve as benchmarks for 

our ongoing eϜorts to mitigate climate impact. 

 

(h) Transparent Reporting: Our commitment to transparency is demonstrated through the 

reporting of greenhouse gas emissions, targets, results, and activities. We adhere to the 

Greenhouse Gas Protocol, providing open and accountable reporting on our environmental 

initiatives. 

Through these commitments, Frontken Group strives to be at the forefront of sustainable and 

responsible business practices, actively contributing to global efforts in combatting climate change. 

 

KEY OBJECTIVES OF SUSTAINABIL ITY REPORT 

Frontken Group's commitment to climate change responsibility is reinforced through annual reporting 

in the Sustainability Report. This comprehensive report serves as a platform to communicate progress 

and achievements in the ongoing efforts to enhance transparency, set ambitious targets, and integrate 

climate change responsibility across all business units. The Sustainability Report highlights a 

steadfast commitment to the following key objectives: 

(a) Transparency: Frontken Group emphasizes transparency in reporting on climate change initiatives. 

By providing detailed insights into the progress made, challenges faced, and achievements unlocked, 

the Sustainability Report serves as a valuable resource for stakeholders seeking a comprehensive 

understanding of the organization's climate change strategies. 

 

(b) Ambitious Targets: The organization sets ambitious targets to continuously reduce its carbon 

footprint and mitigate the impact on climate change. These targets serve as benchmarks that drive 

ongoing eϜorts to improve performance, drive innovation, and achieve measurable results in reducing 

greenhouse gas (GHG) emissions. 

 



 

(c) ϥntegration Across Business Units: Climate change responsibility is not conɲned to a speciɲc 

department but is seamlessly integrated across all business units. This holistic approach ensures that 

every facet of Frontken Group contributes to the overarching goal of minimizing environmental impact 

and fostering sustainability. 

 

(d) Speciɲc ϥnitiatives: Frontken Group pledges to introduce speciɲc initiatives aimed at signiɲcantly 

reducing GHG emissions. These initiatives are carefully designed and implemented to address key 

areas of impact, embracing innovation and sustainable practices to drive meaningful change. 

 

(e) Continuous ϥmprovement: The organization is committed to a continuous improvement mindset, 

acknowledging the dynamic nature of sustainability challenges. By consistently evaluating and reɲning 

strategies, Frontken Group remains agile in adapting to evolving climate change dynamics and 

emerging best practices. 

 

(f) Decreasing GHG Emissions and ϥmproving Energy Eʛciency: Frontken Group's overarching target 

is to decrease GHG emissions while concurrently enhancing energy eʛciency. This dual-focus strategy 

aligns with global sustainability goals and positions the organization as a responsible steward in the 

ɲght against climate change. 

Frontken Group's commitment to 

reducing its environmental footprint 

and combatting climate change is 

evident through its proactive 

reporting, ambitious targets, and 

strategic initiatives. This dedication 

reinforces the organization's role as 

a leader in sustainable business 

practices and contributes positively 

to global environmental stewardship. 

 

FRONTKENɅS COMPLϥANCE WϥTH TCFD FRAMEWORK 

Frontken's compliance with the Task Force on Climate-related Financial Disclosures (TCFD) 

framework underscores its commitment to understanding, assessing, and mitigating climate change 

risks and leveraging climate opportunities across its operations. The corporation has systematically 

categorized potential financial impacts associated with climate change into distinct categories: 

(a) Transition Risks: Transition risks encompass the ɲnancial impacts arising from Frontken's initiatives 

to reduce carbon emissions and transition towards achieving Net Zero Emissions by 2050. These risks 

may include signiɲcant costs associated with the development and implementation of energy-saving 

and carbon reduction technologies, expenses related to application projects, investments in green 

energy sources, and the procurement of carbon credits to oϜset emissions. Understanding and 

mitigating this transition risks are crucial for Frontken to navigate the evolving regulatory landscape 

and transition towards a low-carbon economy eϜectively. 
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(b) Physical Risks: Physical risks refer to the ɲnancial impacts stemming from the direct consequences 

of climate change on Frontken's operations and infrastructure. These risks may manifest as increased 

electricity costs due to higher energy consumption for air conditioning as global temperatures rise 

gradually. Additionally, Frontken may incur expenses related to adapting to climate-related changes 

and mitigating the impacts of climate-related disasters. Assessing and addressing physical risks are 

imperative for Frontken to enhance its resilience and adaptability in the face of changing climate 

patterns and extreme weather events. 

 

(c) Regulatory Risks: Regulatory risks pertain to the ɲnancial implications associated with compliance 

with evolving climate-related regulations and policies imposed by local governments. These risks may 

include estimating potential future carbon fees or taxes imposed by regulatory authorities as part of 

eϜorts to mitigate climate change. Frontken must stay abreast of regulatory developments and 

proactively engage with policymakers to navigate regulatory risks eϜectively and ensure compliance 

with emerging climate-related mandates. 

 

(d) Climate Opportunities: Climate opportunities represent potential ɲnancial beneɲts arising from 

Frontken's proactive engagement in climate-related initiatives and the transition to a low-carbon 

economy. These opportunities may include investments in renewable energy sources, the 

development of innovative climate solutions, and the expansion of environmentally sustainable 

products and services. Embracing climate opportunities allows Frontken to unlock new revenue 

streams, enhance its competitive position, and contribute positively to environmental sustainability. 

By systematically identifying and assessing climate change risks and opportunities in alignment with 

the TCFD framework, Frontken demonstrates its commitment to proactively managing climate-related 

financial impacts, fostering resilience, and capitalizing on emerging opportunities in a rapidly evolving 

global landscape shaped by climate change.  

 

Specific 
actions:

Strongly support the initiatives of the international organizations on climate 
change, and abide by public policies and local laws and regulations;

Improve energy efficiency to reduce the energy used in our operations;

Work with related associations and government agencies to implement green 
energy technologies such as solar panels and purchase green energy;

Engage with all the stakeholders including the supply chain to minimise the 
carbon impacts;

Continue carrying out GHG reduction actions and set targets to reduce our 
carbon emissions;

Continue investing in R&D for sustainable innovation;

Insist on responsible green production and green innovations and use 
transparent disclosure to enhance the company's green reputation;

Each business unit evaluates the risk level for drought and flood every year and 
come out risk mitigation measures accordingly;

Implement FCB business continuity plan and update it regularly.



 

RESPONSIBLE CLIMATE CHANGE COMMITMENT 

Frontken Group will in accordance with our environmental policy and measures committed 

to: 

i. Reduce the energy used in our operations; including improved energy eʛciency in our buildings, 

facilities, equipment and tooling; 

ii. Reduce water impacts in the manufacturing of our operations, including the use of our services, 

and operation of all our facilities; 

iii. ϥmplement alternative or renewable energy 

technologies such as solar panels, where practical to 

provide additional sustainable energy for our facilities; 

iv. Engage with all the stakeholders including the supply chain to combat climate change;  

v. Work with suppliers/partners to reduce the carbon embedded in all consumables such as 

chemicals, packaging materials, and the carbon footprint of our equipment and supply chain suppliers 

to minimise their carbon impacts; 

vi. ϥntegrate green chemistry innovation into our processes design and green production, including 

removal of harmful chemicals that detriment to human health or the environment; 

vii. Set targets to reduce our carbon emissions including Scope 1, Scope 2 and Scope 3; 

viii. Report our greenhouse gas emissions, targets, results and activities openly and in accordance 

with the Greenhouse Gas Protocol. 

CǊƻƴǘƪŜƴ DǊƻǳǇ ƛǎ ŎƻƳƳƛǧŜŘ ǘƻ ŀŘŘǊŜǎǎƛƴƎ ǘƘŜ ǳǊƎŜƴǘ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜ ǿƛǘƘ ŀ ƘƛƎƘ ƭŜǾŜƭ 

ƻŦ ǳǊƎŜƴŎȅ ŀƴŘ ŘŜŘƛŎŀǝƻƴΦ hǳǊ ŀǇǇǊƻŀŎƘ ƛƴǾƻƭǾŜǎ ŎƻƴŘǳŎǝƴƎ ŀ ǘƘƻǊƻǳƎƘ ƳŀǘŜǊƛŀƭƛǘȅ ŀǎǎŜǎǎƳŜƴǘ ǘƻ 

ƛŘŜƴǝŦȅ ŎǊƛǝŎŀƭ ƛǎǎǳŜǎ ŀƴŘ ŀǊŜŀǎ ƻŦ ƎǊŜŀǘŜǎǘ ƛƳǇŀŎǘ ǊŜƭŀǘŜŘ ǘƻ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜΦ ¢Ƙƛǎ ŀǎǎŜǎǎƳŜƴǘ ǎŜǊǾŜǎ 

ŀǎ ŀ ŦǊŀƳŜǿƻǊƪ ŦƻǊ ƻǳǊ ǿƻǊƪ ŀŎǊƻǎǎ ǎǘǊŀǘŜƎƛŎ ǇƛƭƭŀǊǎ ŦƻŎǳǎŜŘ ƻƴ ŎƭƛƳŀǘŜ ǊŜǎƛƭƛŜƴŎŜΣ ǊŜǎƻǳǊŎŜ ǊŜǎƛƭƛŜƴŎŜΣ 

ŀƴŘ ǇǊƻŘǳŎǝƻƴ ǊŜǎƛƭƛŜƴŎŜΦ Lǘ ƎǳƛŘŜǎ ǳǎ ƛƴ ŜȄŜŎǳǝƴƎ ƛƴƛǝŀǝǾŜǎ ǘƻ ǊŜŘǳŎŜ ƻǳǊ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ŦƻƻǘǇǊƛƴǘ 

ŜũŜŎǝǾŜƭȅΦ 

!ƴƴǳŀƭƭȅΣ ǿŜ ǇǳōƭƛǎƘ ƻǳǊ ǇǊƻƎǊŜǎǎ ƻƴ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜ ƛƴ ƻǳǊ {ǳǎǘŀƛƴŀōƛƭƛǘȅ wŜǇƻǊǘΣ ǿƘƛŎƘ ƘƛƎƘƭƛƎƘǘǎ ƻǳǊ 

ƭƻƴƎπǘŜǊƳ ŜũƻǊǘǎ ǘƻ ŜƴƘŀƴŎŜ ǘǊŀƴǎǇŀǊŜƴŎȅΣ ǎŜǘ ŀƳōƛǝƻǳǎ ǘŀǊƎŜǘǎΣ ŀƴŘ ŜƳōŜŘ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜ 

ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƘǊƻǳƎƘƻǳǘ ƻǳǊ ōǳǎƛƴŜǎǎ ǳƴƛǘǎΦ ²Ŝ Ŏƻƴǝƴǳƻǳǎƭȅ ƛƴǘǊƻŘǳŎŜ ǘŀǊƎŜǘŜŘ ƛƴƛǝŀǝǾŜǎ ŀƛƳŜŘ ŀǘ 

ǎƛƎƴƛŬŎŀƴǘƭȅ ǊŜŘǳŎƛƴƎ ƻǳǊ ƎǊŜŜƴƘƻǳǎŜ Ǝŀǎ όDIDύ ŜƳƛǎǎƛƻƴǎΦ hǳǊ ƻǾŜǊŀǊŎƘƛƴƎ Ǝƻŀƭ ƛǎ ǘƻ ǎǘŜŀŘƛƭȅ 

ŘŜŎǊŜŀǎŜ ƻǳǊ ŎŀǊōƻƴ ŦƻƻǘǇǊƛƴǘ ŀƴŘ ƳƛǝƎŀǘŜ ƻǳǊ ƛƳǇŀŎǘ ƻƴ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜ ōȅ ŜƴƘŀƴŎƛƴƎ ŜƴŜǊƎȅ 

ŜŶŎƛŜƴŎȅ ŀƴŘ ǊŜŘǳŎƛƴƎ DID ŜƳƛǎǎƛƻƴǎ ŀŎǊƻǎǎ ƻǳǊ ƻǇŜǊŀǝƻƴǎΦ 

¢Ƙƛǎ ŀǇǇǊƻŀŎƘ ǳƴŘŜǊǎŎƻǊŜǎ ƻǳǊ ŬǊƳ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ŀƴŘ ǊŜǎǇƻƴǎƛōƭŜ ŜƴǾƛǊƻƴƳŜƴǘŀƭ 

ǎǘŜǿŀǊŘǎƘƛǇΣ ŀƭƛƎƴƛƴƎ ǿƛǘƘ Ǝƭƻōŀƭ ŜũƻǊǘǎ ǘƻ ŀŘŘǊŜǎǎ ǘƘŜ ǇǊŜǎǎƛƴƎ ŎƘŀƭƭŜƴƎŜǎ ǇƻǎŜŘ ōȅ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜΦ 

Lƴ ŎƻƳǇƭƛŀƴŎŜ ǿƛǘƘ ǘƘŜ ¢/C5 ŦǊŀƳŜǿƻǊƪΣ CǊƻƴǘƪŜƴ Ƙŀǎ ƛŘŜƴǝŬŜŘ ŀƴŘ ŀǎǎŜǎǎŜŘ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜ Ǌƛǎƪǎ 

ŀƴŘ ǊŜǎǇƻƴǎŜ ƳŜŀǎǳǊŜǎ ŀŎǊƻǎǎ ǘƘŜ ŎƻǊǇƻǊŀǝƻƴΦ ²Ŝ ŎŀǘŜƎƻǊƛȊŜŘ ǘƘŜ ǇƻǘŜƴǝŀƭ ŬƴŀƴŎƛŀƭ ƛƳǇŀŎǘǎ ƻŦ 
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ŎƭƛƳŀǘŜ ŎƘŀƴƎŜ ƛƴǘƻ ǘǊŀƴǎƛǝƻƴ ǊƛǎƪǎΣ ǇƘȅǎƛŎŀƭ ǊƛǎƪǎΣ ǊŜƎǳƭŀǘƻǊȅ ǊƛǎƪǎΣ ŀƴŘ ŎƭƛƳŀǘŜ ƻǇǇƻǊǘǳƴƛǝŜǎΦ 

¢Ǌŀƴǎƛǝƻƴ Ǌƛǎƪǎ ŀǊŜ ŎƻƳǇǊƛǎŜŘ ƻŦ ƳŀƧƻǊ ŎŀǊōƻƴ ǊŜŘǳŎǝƻƴ Ŏƻǎǘǎ ŦǊƻƳ CǊƻƴǘƪŜƴ ǇŀǘƘǿŀȅǎ ǘƻ ŀŎƘƛŜǾŜ 

bŜǘ ½ŜǊƻ 9Ƴƛǎǎƛƻƴǎ ōȅ нлрлΦ CƻǊ ŜȄŀƳǇƭŜΣ ŘŜǾŜƭƻǇƛƴƎ ŜƴŜǊƎȅπǎŀǾƛƴƎ ŀƴŘ ŎŀǊōƻƴ ǊŜŘǳŎǝƻƴ 

ǘŜŎƘƴƻƭƻƎƛŜǎΣ ŜȄǇŜƴǎŜǎ ŦƻǊ ŀǇǇƭƛŎŀǝƻƴ ǇǊƻƧŜŎǘǎΣ ǇŀȅƛƴƎ ŀ ǇǊŜƳƛǳƳ ŦƻǊ ƎǊŜŜƴ ŜƴŜǊƎȅΣ ŀƴŘ ǇǳǊŎƘŀǎƛƴƎ 

ŎŀǊōƻƴ ŎǊŜŘƛǘǎΦ wŜƎǳƭŀǘƻǊȅ Ǌƛǎƪǎ ƛƴŎƭǳŘŜ Ǌƛǎƪǎ ŦǊƻƳ ŜǎǝƳŀǝƴƎ ǇƻǘŜƴǝŀƭ ŦǳǘǳǊŜ ŎŀǊōƻƴ ŦŜŜǎ ŀŎŎƻǊŘƛƴƎ 

ǘƻ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘϥǎ ǇƻƭƛŎƛŜǎΦ tƘȅǎƛŎŀƭ Ǌƛǎƪǎ ǇǊƛƳŀǊƛƭȅ Ŏƻƴǎƛǎǘ ƻŦ ƎǊƻǿƛƴƎ ŜƭŜŎǘǊƛŎƛǘȅ Ŏƻǎǘǎ ŦǊƻƳ ŀƛǊ 

ŎƻƴŘƛǝƻƴŜǊ ǳǎŜ ōŜŎŀǳǎŜ ƻŦ ǎƭƻǿƭȅ ǊƛǎƛƴƎ Ǝƭƻōŀƭ ǘŜƳǇŜǊŀǘǳǊŜǎ ŀƴŘ ǘƘŜ Ŏƻǎǘ ƻŦ ǊŜǎǇƻƴŘƛƴƎ ǘƻ ŎƭƛƳŀǘŜ 

ŎƘŀƴƎŜǎ ŀƴŘ ŘƛǎŀǎǘŜǊǎΦ 

CONTRIBUTION TO THE SDGS (RESPONSIBLE CLIMATE CHANGE) 

 

 

RESPONSIBLE CLIMATE CHANGE ACHIEVEMENT DATA 

 

 



 

CLIMATE CHANGE PROJECTS FOR SUSTAINABILITY DEVELOPMENT  

No. SUSTAINABILITY DEVELOPMENT 

INDEX ESG RATINGS DATA 
UNIT FY2023 FY2024 FY2025 

1. Total Accumulated Green Energy 

Generated from green power project 

since 2018. 

kWh Green 

Energy 
3,215,908 4,727,922 6,226,682 

2. Total Accumulated DIW recycling from 

DIW Recycling project since 2018. 

Tonnes DIW 

recycled 

394,517 492,699 577,495 

3. Total Accumulated Waste Recycling 

project since 2018 (kg Waste Recycled) 

kg Waste 

Recycled 

360,807 462,518 585,483 
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RESPONSIBLE GREEN PRODUCTION  

Frontken Group has made significant strides in enhancing its green production methods to address 

operational challenges posed by global warming. In FY2023, the establishment of an advanced new 

production plant in Taiwan and a cutting-edge production line in Singapore reflects the company's 

commitment to innovation-driven progress. As chip processes become increasingly complex, the 

advanced production capacity has expanded.  

With this growth, efforts to maintain sustainability have been evident, with decreases observed in unit 

production average power and water usage, attributed to product and process optimizations and the 

qualification stage of new facilities. Through our continuous efforts, the unit production average power 

usage was decreased to 11.79 kWh (FY2024 = 13.00 kWh) per unit production; and the unit 

production average water usage was also slightly decreased to 0.15 (FY2024 = 0.16) cubic metre per 

part; this is due to (a) a change and optimization in our product and processes mixed and (b) the 

qualification stage of the new plant in Taiwan and new production line in Singapore; the unit production 

average waste produced was slightly decreased to 0.41 kg (FY2024= 0.42 kg) per part. Moving 

forward, these increases will be offset by the continuous increase expansion in our renewable energy 

and water recycling system and future innovations. 

The company has maintained consistency in managing waste production, demonstrating a 

commitment to environmental stewardship. Moving forward, these incremental increases will be 

mitigated by the ongoing expansion of renewable energy and water recycling systems, alongside 

future innovations. 

Frontken Group takes proactive measures to assess and mitigate its environmental impact, 

monitoring Scopes 1, 2, and 3 greenhouse gas emissions according to the GHG Protocol standards. 

Notably, electricity consumption, particularly in production operations, stands out as a focal point for 

reducing energy usage and emissions. Optimizing energy efficiency remains central to the 

sustainability strategy, with ongoing efforts aimed at reducing utility costs and environmental footprint. 

In alignment with its commitment to a low-carbon future, Frontken Group has increased its reliance 

on renewable energy sources, including on-site generation such as solar power. Initiatives like 

scrubber overhaul, energy-efficient lighting systems, and chiller system enhancements further 

contribute to energy conservation and emissions reduction. The installation of solar photovoltaic 

systems has significantly bolstered the company's renewable energy capacity, generating substantial 

power since inception. Notably, the group has generated an average yearly green energy output of 

up to 778,335 kWh, accumulating approximately 6,226,682 kWh of green power since 2018.  

Continued investment in energy conservation technologies, including frequency conversion and flow 

monitoring systems, has yielded tangible results, resulting in substantial electricity savings annually. 

Frontken Group's proactive approach to sustainability underscores its dedication to environmental 

responsibility and sets a benchmark for industry-leading practices in energy conservation and 

emissions reduction. 

  



 

GHG EMISSION DATA 

To assess the environmental impact of the Group's business activities, including its value chain, the 

Group implemented and monitored Scopes 1, 2, and 3 of the greenhouse gas (ñGHGò) emissions. 

The calculation is based on the GHG Protocol, which is the most widely used international accounting 

and reporting tool.  

 

FRONTKEN SCOPE 1 ,  2 ,  AND 3  GHG EMISSION 

We have identified Scope 2 electricity consumption as having the greatest potential impact on 

achieving our stated energy and emissions targets. Most of our energy use is associated with our 

production. Optimizing energy efficiency in our operations is a key component of companyôs overall 

sustainability strategy. We committed to continue to cut energy use to lower our utility costs and 

reduce our environmental footprint.  We are committed to doing our part to achieve a low-carbon 

future. Weôve already boosted the share of renewable power in our energy mix. Our sources of 

renewable energy include On-Site Generation: Renewable power generated by renewable energy 

sources (i.e. solar).   

We continue to enjoy savings from our scrubber overhaul and replacement and energy saving lighting 

system projects implemented: 

a) We continue to improve on the optimisation of energy conservation for our scrubbers, which are our 

single biggest user of electricity. It is important that our scrubbers operate in the most efficient manner. We 

achieve this through our scrubber overhaul and replacement program. 

b) We also continue to explore the use of energy conservation Performance Enhancement Lighting 

Management System, allowing lighting levels to be automatically managed based on motion detection. 

c) We continue to enhance the energy conservation initiative by using energy savings lightings at our 

offices. 

d) We continue to implement and expand renewable power in our energy mix. In both our Taiwan plant 

and Singapore Plant, we installed solar photovoltaic systems on the roof of the plant to generate electricity 

and achieve an average monthly power generation of up to 124,897 kWh; and we accumulatively generated 

approximately 6,226,682 kWh of green power since 2018.  

e) We continue to improve our energy conservation transformation of the chiller system, office air 

conditioning system, dust-collecting and exhaust system and lighting system, including the adoption 

of frequency conversion technology, the installation of flow monitoring and control system and the 

replacement of energy-saving lightings. To that end, we achieved considerable good results. Consequently, 

we have continued to save lots of electricity energy every year since the implementation of these projects. 

CONTRIBUTION TO THE SDGS (RESPONSIBLE GREEN 

PRODUCTION) 
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RESPONSIBLE GREEN PRODUCTION TARGET & ACHIEVEMENT 

DATA  

GHG EMISSION TARGET AND DATA 

GHG EMISSION & INTENSITY UNIT FY2023 FY2024 FY2025 

Scope 1 GHG Emission tCO2e 1,619 1,708 1,690 

Scope 2 GHG Emission  

Location-based ð grid average emission factors 
tCO2e 11,517 12,496 12,445 

Scope 2 GHG Emission  

Market-based ð adjusted for verified RECs 
tCO2e 11,517 12,496 12,445 

Scope 3 GHG Emission 

 
tCO2e 41,348 39,130 48,152 

Scope 1 and 2 GHG Emissions tCO2e 13,136 14,204 14,135 

Scope 1, 2, and 3 GHG Emissions tCO2e 54,484 53,334 62,286 

Scope 1 GHG Emission Intensity 

    Target by 2028: Reduce 10% EI  

    Target by 2035: Reduce 25% EI 

    Target by 2050: Reduce 50% EI 

Scope 1 GHG Emission Intensity per unit 

Revenue (Baseline 2020: 3,609) 

Scope 1 GHG Emission Intensity per unit 

Production (Baseline 2020:0.68) 

kgCO2e 

per 

revenue in 

Million RM 

3,237 3,001 2,781 

kgCO2e 

per unit 

production 

0.82 0.89 0.75 

Scope 2 GHG Emission Intensity 

    Target by 2028: Reduce 10% EI 

    Target by 2035: Reduce 20% EI 

    Target by 2050: Reduce 50% EI 

Scope 2 GHG Emission Intensity per unit 

Revenue (Baseline 2020: 29,815) 

Scope 2 GHG Emission Intensity per unit 

Production (Baseline 2020: 5.59) 

kgCO2e 

per 

revenue in 

Million RM 

23,026 21,954 20,476 

kgCO2e 

per unit 

production 

5.81 6.48 5.49 

Scope 4 Avoided GHG Emissions:  

Emissions prevented by the adoption of innovative 

technologies, and minimize the carbon footprint. 

tCO2e per 

revenue in 

Million RM 

192.51 182.92 170.47 

kgCO2e 

per unit 

production 

48.58 54.02 45.73 



 

tCO2e 96,284 104,118 103,608 

Scope 1: Direct Emissions from company facilities, fleets, & etc. 

Scope 2: Indirect Emissions from electricity purchased and used by the company. 

Scope 3: Other Indirect Emissions from company activities via entities beyond its ownership or control. 

Scope 4: The Prevented CO2 Emission from Frontken Operation (Calculated based on Scope 1 & Scope 2). 

Note on FY2024 Restated Figures:   

The FY2024 comparative figures in this table differ from those published in the Frontken FY2024 

Sustainability Development Report and FY2024 TCFD Report. During the preparation of this FY2025 report, 

errors were identified in the grid electricity emission factors and fuel combustion emission factors applied in 

the FY2024 GHG inventory. Specifically: (1) the Scope 2 grid emission factor for Taiwan used an incorrect 

year's coefficient, not applying the required one-year publication lag under Taiwan MOEA practice; (2) the 

Malaysia grid emission factor was sourced from an outdated publication rather than the Suruhanjaya Tenaga 

provisional figure; and (3) certain Scope 1 fuel combustion emission factors for diesel and gasoline applied 

incorrect regional values.  As a result, the FY2024 figures have been restated as follows:  

Å Scope 1: restated from 1,637 tCOϜe to 1,708 tCOϜe (+71 tCOϜe, +4.3%)  

Å Scope 2 (location-based and market-based): restated from 12,219 tCOϜe to 12,496 tCOϜe (+277 tCOϜe, 
+2.3%)   

The restatement does not affect progress against Scope 1 and Scope 2 emission intensity targets, which 

remain on track. Frontken has implemented an enhanced annual emission factor review process to prevent 

recurrence. Full details are disclosed in the Frontken FY2025 IFRS S1/S2 Sustainability-Related Financial 

Disclosures Report, Section 1.5. 

GHG SUPPORTING TARGET AND DATA 

GHG EMISSION & INTENSITY SUPPORTING 

DATA 
UNIT FY2023 FY2024 FY2025 

Total Energy Consumption Data 

MWh 23,150 25,371 26,718 

MWh per 

unit 

Revenue in 

Million RM 

46.29 44.57 43.96 

MWh per 

unit 

Production 

0.012 0.013 0.012 

Internal Carbon Price per tonne of GHG 

Emissions  

USD per 

tCO2e 
20 20 20 

Scope 3 GHG Emission (Total) tCO2 41,348 39,130 48,152 

Purchased Goods and Services tCO2 6,486 7,823 7,110 

Capital Goods tCO2 28,951 29,072 31,090 

Fuel-and-energy-related activities 

(not included in scope 1 or 2) 
tCO2 3 145 28 
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Upstream transportation and distribution tCO2 0 0 0 

Waste generated in operations tCO2 215 249 316 

Business travel tCO2 290 261 301 

Employee commuting tCO2 257 303 351 

Downstream transportation and distribution tCO2 5,146 1,277 8,957 

Investments tCO2 0 0 0 

Processing of sold products tCO2 0 0 0 

Use of sold products tCO2 0 0 0 

End of life treatment of sold products tCO2 0 0 0 

Downstream leased assets tCO2 0 0 0 

Franchises tCO2 0 0 0 

Other (upstream) tCO2 0 0 0 

Other (downstream) tCO2 0 0 0 

Upstream leased assets tCO2 0 0 0 

 

  



 

WATER DISCHARGE & WITHDRAWAL TARGET AND DATA 

WATER DISCHARGE & WITHDRAWAL DATA UNIT FY2023 FY2024 FY2025 

Reduce Water Consumption per activities 

    Target by 2028: Reduce 10% 

    Target by 2035: Reduce 20% 

    Target by 2050: Reduce 50% 

Water Consumption per unit Revenue Target: 

(Baseline 2019: 799.61) 

Water Consumption per unit Production Target: 

(Baseline 2019: 0.14) 

m3 per 

revenue in 

Million RM 

557.81 554.17 573.98 

m3 per unit 

production 
0.14 0.16 0.15 

Number of Incidents of non-compliance with 

Water Quality/Quantity Permits, Standards and 

Regulations. 

    Target by 2028: < 1 Reporting Case 

    Target by 2035:    0 Reporting Case 

    Target by 2050:    0 Reporting Case 

number of 

incidents 
0 0 0 

Water Management Plan  

(including Water Recycling System) 
Kilo Tonnes 87 98 85 

No. of Water-Stressed Region sites Number 0 0 0 

Total Amount of Water Withdrawal in Facilities m3 Water 278,989 315,438 348,841 

Surface water from rivers, lakes, natural ponds m3 Water 0 183,675 0 

Groundwater from wells, boreholes m3 Water 0 69,371 0 

Used quarry water collected in the quarry m3 Water 0 0 0 

Municipal potable water m3 Water 278,989 60,026 348,841 

External wastewater m3 Water 0 1,020 0 

Harvested rainwater m3 Water 0 0 0 

Sea water, water extracted from the sea or the 

ocean 
m3 Water 0 1,345 0 

Total Amount of Water (Effluent) Discharged 

from Facilities 
m3 Water 278,989 315,438 348,841 

Ocean total discharge m3 Water 0 2,770 0 

Surface Water total discharge m3 Water 0 0 0 

Subsurface / well total discharge m3 Water 0 0 0 

Off-site water treatment total discharge m3 Water 278,989 221,368 348,841 

Beneficial / other use total discharge m3 Water 0 91,300 0 
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WASTE & AIR POLLUTANTS TARGET AND DATA 

WASTE & AIR POLLUTANTS DATA UNIT FY2023 FY2024 FY2025 

Total amount of Waste Recycled. Tonnes 86,968 98,279 84,944 

Total amount of Hazardous Waste Generated Tonnes 641 804 937 

Total amount of Non-recycled Waste Generated Tonnes 816 1,062 1,286 

Reduce Waste Generated per activities 

    Target by 2028: Reduce 10% 

    Target by 2035: Reduce 20% 

    Target by 2050: Reduce 50% 

Waste Generated per unit Revenue 

(Baseline 2019: 1,698) 

Waste Generated per unit of production  

(Baseline 2019: 0.31) 

Tonnes per 

revenue in 

Million RM 

1,282 1,412 1,542 

kg waste 

per unit 

production 

0.32 0.42 0.41 

Reduce Air Pollutant Emissions per activity 

    Target by 2028: Reduce 10% 

    Target by 2035: Reduce 25%  

    Target by 2050: Reduce 50% 

Air Pollutant Emissions per unit Revenue 

(Baseline 2020: 16) 

Air Pollutant Emissions per unit production 

(Baseline 2020: 0.0030) 

Tonnes per 

revenue in 

Million RM 

17 15 15 

tonnes per 

unit 

production 

0.0043 0.0043 0.0041 

Total No. Case of Abnormal Occurrences to 

supervising authorities. 

    Target by 2028: < 1 Reporting Case 

    Target by 2035:    0 Reporting Case 

    Target by 2050:    0 Reporting Case 

Number of 

abnormal 

occurrences 

0 0 0 

Total costs of Environmental Fines and 

Penalties during financial year 
$ USD 0 153 0 

 

  



 

RAW MATERIAL & CHEMICAL TARGET AND DATA 

RAW MATERIAL & CHEMICAL DATA UNIT FY2023 FY2024 FY2025 

Total raw material used Tonnes 38.8 44.6 54.9 

Total twin aluminium wire used Tonnes 37.5 43.7 54.0 

Total powders used for thermal spraying Tonnes 1.3 0.9 0.9 

Increase the usage of Environmentally Friendly 

Chemical per unit Production.  

    Target by 2028: Increase by 10% 

    Target by 2035: Increase by 30% 

    Target by 2050: Increase by 50% 

Usage of Environmentally Friendly Chemical 

per Revenue 

Usage of Environmentally Friendly Chemical 

per unit Production. 

kg per unit 

Revenue in 

RM millions 

925 1,585 1,345 

kg per unit 

production 
0.23 0.47 0.36 

Committed compliance to Proper Handling, Usage, 

Storage and Disposal of used chemicals in an 

Environmentally Friendly Manner. 

Compliance 

(%) 
100% 100% 100% 

 

RESPONSIBLE WORKPLACE 

NEW NORMAL WORKPLACE 

Frontken Group has been dedicated to improving and implementing robust Work Safety and Health 

Hazard Prevention Programs in the workplace. These programs involve comprehensive hazard 

assessments, the identification of measures to limit safety and health hazards, and the adoption of 

measures to ensure the protection of workers. Embracing the "new normal" work practices, the group 

has diversified working approaches to enhance productivity and empower employees to utilize their 

abilities to the fullest. Furthermore, ongoing initiatives such as job redesign, performance 

management, and other systems aim to expand the role and expectations for each employee, 

fostering a pivot to job-based and skill-based human capital management.  

The commitment to providing a safe and injury-free working 

environment is articulated in Frontken's Health, Safety, and 

Environment policy statement, aligning with Workplace Safety and 

Health (WSH) regulations across various jurisdictions. The group 

actively promotes awareness of workplace occupational health and 

safety and strives to elevate safety standards for stakeholders 

through the implementation of a comprehensive WSH work plan. 

This plan includes measures such as training and education, fire 

safety improvements, and onsite safety inspections.  
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ENSURE SAFE WORK ENVIRONMENT AND EMPLOYEES HEALTH 

Frontken Group believes in the preventability of all workplace injuries, setting an ultimate goal of 

achieving zero injuries through continued investment in core safety programs and injury reduction 

initiatives. The implementation of a mandatory WSH training program for operational employees 

equips them with essential knowledge, covering safety responsibilities and specific job-related topics 

such as electrical safety, ergonomics, control of hazardous materials, and chemical safety. 

The group maintains 100% compliance with all regulatory requirements relevant to the health and 

safety performance of its operations and processes. A robust health and safety system is in place to 

identify and evaluate hazards and risks, with regular internal and third-party audits conducted to 

review and qualify the safety system. The Environment, Safety, and Health (ESH) and Sustainability 

team developed detailed Health and Safety Protocols for all sites and operations, supporting and 

safeguarding employees in challenging times. Frontken Group remains committed in its commitment 

to prioritizing the health, safety, and well-being of its workforce. 

 

Our approach aligns with the Sustainable Development Goals (SDGs), specifically Goal 3: Good 

Health and Well-being. We understand that promoting good health and well-being among our 

employees not only contributes to their personal welfare but also fosters a more resilient and 

productive workforce. This commitment is reflected in our policies, programs, and initiatives designed 

to support and enhance the health and well-being of our employees. 

We believe that by investing in our employees' health and well-being, we are investing in the long-

term success and sustainability of our company. 

 

 



 

We are 100% compliance with all regulatory requirements relevant and applicable to the health and 

safety performance of our operations and processes. We have a health and safety system to identify 

and evaluate health and safety hazards and risks on work tasks, work areas, equipment, and 

operations, and to identify the controls needed to prevent or minimize worker exposure to health and 

safety risks. We continuously implement regular internal audits and third-party audits to review and 

qualify our safety system. During the COVID-19 pandemic, the ESH and Sustainability team 

developed detailed Health and Safety Protocols for all our sites and operations and to support our 

employees. For more information, please refer to our COVID-19 Protocol. 

We see it as our responsibility to provide a safe 

and injury-free working environment which is set 

out in our Health, Safety and Environment policy 

statement. This policy supports the Workplace 

Safety and Health (WSH) Act in Singapore. We 

actively promote awareness on workplace 

occupational health and safety. We aim to 

elevate the safety standards for our stakeholders 

through our Workplace Safety and Health (WSH) 

work plan.  

We expand our WSH measures such as training and education, fire safety improvements as well as 

onsite safety inspections. We believe that all workplace injuries are preventable, and our ultimate goal 

is to achieve zero injuries through continued investment in and focus on our core safety programs 

and injury reduction initiatives. To raise staff awareness, we institute a WSH mandatory training 

programme for our operation employees to equip them with the knowledge (such as understanding 

safety responsibilities and covering materials needed for specific jobs ï electrical safety, ergonomics, 

control of hazardous materials and chemical safety) to perform their assigned roles that are compliant.  

  

CONTRIBUTION TO THE SDGS (RESPONSIBLE WORKPLACE) 

 

RESPONSIBLE WORKPLACE TARGET & ACHIEVEMENT DATA 

In the reporting period of FY2025, we achieved the following: 
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HEALTH & SAFETY TARGET & DATA 

No. HEALTH & SAFETY DATA UNIT FY2023 FY2024 FY2025 

1. Achieve Zero Fatal Incidents from 

Global Fatal Health Issue  

(e.g. COVID-19). 
Implemented protocol and programme to 

prevent and control of global fatal health issue 

which applies to Employees and the related 

Community. 

    Target by 2028: 0 incident 

    Target by 2035: 0 incident 

    Target by 2050: 0 incident 

Number of 

Incidents 
0 0 0 

2. i) Achieve Zero fatal incidents of 

employeesô health and safety fatalities in 

all 100% coverage of Frontken Group; 

    Target by 2028: 0 incident 

    Target by 2035: 0 incident 

    Target by 2050: 0 incident 

Number of 

Incidents 
0 0 0 

3. ii) Achieve Zero incidents of work-related 

contractor fatalities in all 100% coverage 

of Frontken Group;  

    Target by 2028: 0 incident 

    Target by 2035: 0 incident 

    Target by 2050: 0 incident 

Number of 

Incidents 
0 0 0 

4. iii) Achieve Zero incidents of ESH-Related 

notices of violation in all 100% coverage of 

Frontken Group. 

    Target by 2028: <3 incidents 

    Target by 2035:   0 incident 

    Target by 2050:   0 incident 

Number of 

incidents/ 

NoVs 

0 0 0 

5. iv) Improve the work safety by reduce our 

health and safety recordable injury rate in 

all 100% coverage of Frontken Group.  
(Lost-time incident rate = lost hours per 100 emp.) 

    Target by 2028: <0.09 hour/ 100 emp. 

    Target by 2035: <0.03 hour/ 100 emp. 

    Target by 2050: <0.01 hour/ 100 emp. 

Lost hour 

per 100 

employees 

0.019% 0.009% 0.016% 

 



 

HEALTH & SAFETY COMPLIANCE AND CERTIF ICATIONS  

TARGET & DATA 

No. HEALTH & SAFETY COMPLIANCE 

AND CERTIFICATIONS DATA 

UNIT FY2023 FY2024 FY2025 

1. Established board committee, safety 

committeesô, safety teamsô oversight of 

management and control of health and 

safety risks in all 100% compliance and 

coverage of Frontken Group. 

Commitment/ 

Compliance 
Yes Yes Yes 

2. Achieve 100% percentage of production 

sites licensed and certified by the local 

regulatory authority within each 

country/site. 

Percentage 100% 100% 100% 

3. Achieve 100% percentage of production 

sites with ISO 45001:2018 and/or 

OHSAS 18001 certification and or 

equivalent international assurance 

standard certification; and/or qualification 

by customers. 

Percentage 100% 100% 100% 

4. Achieve 100% percentage of monitoring 

of safety indicators; and monthly/weekly 

safety training and awareness. 

Percentage 100% 100% 100% 

5. Achieve all staff trained on health and 

safety protocol/standards/policy. 

On-going Target: Achieve 100% percentage 

of employees trained on health and safety 

protocols/standards/policy. 

Number 994 1,055 1,113 

Percentage 100% 100% 100% 

6. Number of staff received general 

training which includes safety. 

On-going Target: Achieve 100% percentage 

of staff received the training 

Number 1,055 1,113 1,055 

Percentage 100% 100% 100% 
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RESPONSIBLE INCLUSION AND DIVERSITY 

Our employees are fundamental assets driving the success of our Group, demonstrating daily 

commitment, team cohesion, and problem-solving prowess. We are steadfast in supporting their 

talents, knowledge, experiences, and skill sets through continuous training and educational processes, 

fostering their development and growth within the Group. 

Frontken Group recruits and employs individuals based solely on their talents, without bias towards 

nationality or race, in a fair, open, and just manner. We are dedicated to cultivating and retaining a 

diverse and robust talent pool, driving growth through continuous training and development while 

instilling a culture of safety, excellence, and work-life balance. Our initiatives encompass talent 

development, leadership grooming, knowledge exchange, health and safety, and employee wellness, 

among others. We provide competitive compensation, above-industry-average benefits, paid leaves, 

and a variety of training courses, striving to create a safe, healthy, and joyful working environment.  

We firmly believe that the continuous improvement, learning, development, and growth of our 

employees are pivotal to our sustainability, competitiveness, and resilience in business operations. 

Encouraging continuous improvement and learning, we prepare our workforce for the future, 

particularly in the "new normal" environment, by inspiring passion and providing opportunities to 

strengthen domain expertise and personal growth. Our focus on training and education aims to build 

a knowledgeable, future-ready, and responsive workforce, equipped with essential soft and hard skills, 

domain knowledge, and the ability to support sustainability development and transformation initiatives. 

Employee engagement is of utmost importance to us, as engaged employees perform better, are 

happier at work, and are more motivated to succeed, ultimately contributing to improved business 

performance. We actively engage in discussions with our employees on labour issues, such as staff 

development and reskilling, fostering stronger relationships and enabling career growth. We maintain 

open communication channels to ensure employees feel comfortable sharing their views and 

questions directly with senior management, fostering a culture of transparency and accountability. 

Frontken Group is committed to creating a better world through our services and the passion of our 

employees. We believe in fostering inclusive communities and actively participate in public welfare 

activities to contribute positively to society. Empowering our employees to extend their values into 

local communities, we engage in corporate social responsibility initiatives, including overseas 

internships for students and hiring disabled individuals. Additionally, our employees actively 

participate in social impact activities such as blood donation drives and support for vulnerable and 

less privileged groups, demonstrating our commitment to making a difference beyond our business 

operations. 

  

 



 

DIVERSITY,  INCLUSION AND EQUAL OPPORTUNITY 

Frontken aims to be proactive in corporate social responsibility to create a total inclusive society and 

communities. Through the caring for education of the underprivileged, providing education 

opportunities, and promoting sports, arts, and culture, we encourage employees to participate in 

public service in guiding, ecology and conservation, and caring for the underprivileged and elderly.  

 

A diverse and inclusive culture plays a key role in the sustained success of Frontken as it provides 

fresh perspectives and fosters innovation. Frontken foster a multicultural environment and always 

treat fellow colleagues with respect and consideration, regardless of gender, age, ethnicity, language, 

cultural background, physical ability, religious belief and lifestyle choice. These multicultural principles 

including human rights are applied in our daily business interactions - internally and externally with 

our people, community and in the marketplace with our customers and supply chain. We are 

committed to paying our employees fairly and equitably at all levels of organization. 

Our Human Resources (HR) organization has primary responsibility for the management of our 

workforce and talent development activities. We track and analyse HR data to help managers and 

leaders improve our workplace performance. 

 

ENGAGING AND COMMUNICATING WITH OUR PEOPLE 

At Frontken, we prioritize employee engagement as a key factor in our success. We understand that 

engaged employees are not only happier but also more productive and motivated, leading to improved 

overall business performance. Therefore, we are committed to fostering strong relationships among 

our teams, developing talent, and providing opportunities for career growth within our organization. 

We actively engage with our employees through regular discussions and feedback sessions to 

address important labour-related topics such as staff development and re-skilling. We value their input 

and ideas, and we strive to create a work environment where everyone feels heard, valued, and 

supported in their professional journey. 

Our approach to employee engagement includes various initiatives such as training programs, career 

development opportunities, mentorship programs, and recognition schemes to acknowledge and 



SUSTAINABILITY REPORT FY2025  

 
47 

 

celebrate employee achievements. We believe that investing in our employees' growth and well-being 

not only benefits them individually but also contributes to the overall success and sustainability of our 

organization. 

By fostering a culture of engagement, collaboration, and continuous learning, Frontken aims to create 

a positive and fulfilling work experience for all our employees, driving mutual success and growth for 

both individuals and the company as a whole. 

 

At Frontken, we prioritize open and direct communication channels to ensure that our employees 

feel comfortable asking questions and sharing their views directly with senior management. This 

commitment to transparent communication is deeply ingrained in our corporate culture, serving as a 

hallmark of how we operate. 

We firmly believe that the success of our company hinges on every employee's understanding of 

how their work contributes to our overall business strategy. By fostering an environment where 

everyone is aligned with our goals and mission, we empower our employees to deliver their best 

work every day. This not only drives individual performance but also contributes significantly to our 

company's overall success. 

Our communication channels are designed to encourage collaboration, feedback, and idea-sharing 

across all levels of the organization. We value diverse perspectives and actively seek input from 

employees at all levels, recognizing that every individual has valuable insights to contribute. 

 

Moreover, our commitment to open communication extends beyond internal channels. We also 

engage with external stakeholders, including customers, suppliers, and partners, to ensure 

transparency and alignment in our business relationships. 

Overall, our goal is to create a culture of transparency, trust, and accountability, where 

communication is not just a process but a fundamental pillar of how we operate as a company. 

 

  



 

TALENT DEVELOPMENT WITH HEALTH AND SAFETY 

Frontken Group is committed to recruiting and employing individuals based on their talents and 

abilities, without discrimination based on nationality. Our recruitment processes are fair, open, and 

just, ensuring equal opportunities for all candidates around the world. 

We place a strong emphasis on cultivating a diverse and robust talent pool to drive our growth and 

success. Through continuous training and development initiatives, we empower our employees to 

reach their full potential and contribute effectively to our organization. Our focus on talent development 

includes grooming leaders, promoting knowledge sharing and exchange, and fostering a culture of 

safety and excellence. 

At Frontken, we prioritize the well-being of our employees by providing competitive compensation 

packages that exceed industry standards. We offer comprehensive leave and benefits packages 

tailored to meet our employees' needs. Additionally, we provide a wide range of training courses to 

enhance skills and knowledge across various areas of expertise. 

Our commitment to creating a safe and healthy work environment is evident in our health and safety 

programs, which prioritize employee wellness and promote a culture of safety awareness. We believe 

that by investing in our people and providing them with the necessary support and resources, we can 

create a workplace where everyone can thrive and contribute to our collective success. 

 

TALENT ATTRACTION AND RETENTION  

In today's competitive labour market, the ability to attract individuals with the right skills and aptitude 

is crucial for our organization. We recognize the importance of building a strong and sustainable pool 

of technical and business leadership talents both for the present and the future. To achieve this, we 

actively engage in talent acquisition efforts, nurture employees early in their careers, and focus on 

developing the next generation of leaders across all levels of our organization to keep pace with rapid 

technological advancements. 

 

We prioritize creating a workforce that values continuous learning and growth, providing every 

employee with ample opportunities to enhance their skills and develop professionally. Our 

commitment extends to fostering strong relationships with our employees and supporting their career 

progression within our company. We firmly believe that our success hinges on recruiting and nurturing 
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talented individuals, and we are dedicated to helping our employees maximize their potential and 

achieve both their personal and professional goals. 

Apart from providing competitive remuneration, we offer a variety of benefits to help our workforce 

stay healthy and manage both work and family demands. This includes insurance and medical 

coverage. We strive to provide tools and benefits that support the many varied needs of our diverse 

employees.     

 

EMPLOYMENT BENEFITS 

1) Long Service Award 

2) Medical Free Award 

3) Medical And Specialist Treatment 

4) Medical/Health Screening Test 

5) WorkmenɅs Compensation ϥnsurance 

6) Travel ϥnsurance 

7) Personal Accident ϥnsurance and 

Major Medical ϥnsurance 

8) ϥmplement Flexible Working Hours 

System 

9) Establishment Of Welfare Committee 

for StaϜ in Taiwan to Provide Various 

Beneɲts 

10) Festival Consolation Cash or Gift (Such 

as Labour Day, Dragon Boat Festival, 

Mid-Autumn Festival); 

11) Birthday Cash Gift and Wedding Cash 

Gift; 

12) A Marriage Allowance and Funeral 

Subsidy; 

13) And more >> 

With the help of the information platform provided by the government and in cooperation with local 

institutions, we also actively promote the 2.0 policy of caring for the elderly, so that employees can 

work in peace of mind. 

  



 

TALENT GROWTH AND DEVELOPMENT 

Frontken Group prioritizes investing substantial resources in developing the talent necessary to 

maintain our position at the forefront of innovation. We view career development as an ongoing 

dialogue between employees and their managers, recognizing that growth at Frontken happens 

through continuous learningðwhether it's on the job, in formal classroom settings, or through 

collaborative experiences with others in non-traditional development opportunities. 

Our objective is to actively engage employees, fostering an environment where they feel empowered 

to take risks, acquire new skills, and perform at their best. We aspire to make Frontken a place where 

individuals can thrive, grow their capabilities, and contribute meaningfully to our collective success. 

  

 

TRAINING AND EDUCATION   

Frontken Group recognizes that success in the ever-evolving industry requires not only building critical 

domain capabilities but also fostering dynamism, adaptability, and continuous learning among our 

workforce. In addition to attracting and retaining top talent, our focus is on developing our people to 

their fullest potential and offering them a fulfilling career path. 

Learning and career development are central to our approach to staff engagement. We are dedicated 

to providing ample opportunities for our employees to enhance their job, technical, and managerial 

skills. Through regular talks, mini-lectures, workshops, and other learning initiatives that cover various 

aspects of our business operations, we ensure that our people stay updated on emerging trends and 

industry developments. 

These continuous dialogues also serve as platforms for clarifying expectations, providing timely 

feedback on performance, and fostering individual growth and career advancement. By aligning 

individual development with our overall business objectives, we aim to collectively achieve 

sustainable growth and success. 

CONTRIBUTION TO THE SDGS (RESPONSIBLE INCLUSION AND 

DIVERSITY) 
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RESPONSIBLE INCLUSION & DIVERSITY TARGET AND 

ACHIEVEMENT DATA 

LABOUR PRACTICE TARGET & DATA 

No. LABOUR PRACTICE DATA UNIT FY2023 FY2024 FY2025 

1. Achieve Zero incidents of unfair 

employment practices. 

    Target by 2028: 0 incident 

    Target by 2035: 0 incident 

    Target by 2050: 0 incident 

number of 

incidents 
0 0 0 

2. Achieve Zero incidents of violation of 

labour laws. 

    Target by 2028: 0 incident 

    Target by 2035: 0 incident 

    Target by 2050: 0 incident 

number of 

incidents 
0 0 0 

3. Achieve high employee retention rate. 

    Target by 2028: > 95 % 

    Target by 2035: > 98 % 

    Target by 2050: > 99 % 

percentage 

of retention 
97.73% 98.20% 98.23% 

4. Committed compliance to local 

employment and/or sourcing. 

Commitment/ 

Compliance 
Yes Yes Yes 

a) The proportion of local employees to 

the total number employees in the 

company. 

percentage 69.11% 69.67% 68.28% 

 

  



 

HUMAN RIGHTS TARGET & DATA 

No. HUMAN RIGHTS DATA UNIT FY2023 FY2024 FY2025 

1. Achieve Zero incidents of unfair 

harassment, bullying and/or unlawful 

discrimination practices including gender-

based violence, sexual harassment, 

sexual abuse, corporal punishment, 

mental or physical coercion, bullying, 

public shaming, or verbal abuse of 

workers, etc. 

    Target by 2028: 0 incident 

    Target by 2035: 0 incident 

    Target by 2050: 0 incident 

Number of 

incidents 
0 0 0 

2. Committed compliance to enforce Zero 

tolerance approach to any child labour 

and/or modern slavery and/or forced 

labour of any kind within Frontken 

operations. 

    Target by 2028: 100 % Enforced 

    Target by 2035: 100 % Enforced 

    Target by 2050: 100 % Enforced 

Commitment/ 

Compliance 
Yes Yes Yes 

3. Committed compliance to meet and/or 

exceed the minimum wage/meet living 

wage in each country of operations. 

    Target by 2028: 100 % Compliance 

    Target by 2035: 100 % Compliance 

    Target by 2050: 100 % Compliance 

Commitment/ 

Compliance 
Yes Yes Yes 
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INCLUSION & DIVERSITY TARGET & DATA 

No. INCLUSION & DIVERSITY DATA UNIT FY2023 FY2024 FY2025 

1. Committed compliance to achieve a 

balance diverse and inclusive workplace; 

inclusive of race, nationality, gender, age, 

disabilities. 

    Target by 2028: 100 % Committed 

    Target by 2035: 100 % Achieved 

    Target by 2050: 100 % Achieved 

Commitment/ 

Compliance 
Yes Yes Yes 

i) Number of nationalities in the Frontken 

workforce.  

e.g. Malaysian, Singaporean, Taiwanese, 

Burmese, Filipino, Indian, PRC Chinese, 

Vietnamese, é 

Number 10 9 9 

ii) Percentage of women in the Frontken 

workforce. 
Percentage 16.30% 17.25% 16.08% 

iii) Percentage of Frontken staff with a 

disability per 100 employees; 
Percentage 2.01% 1.18% 0.99% 

2. Committed compliance to hire, develop, 

reward, promote and retain any 

employee purely based on their talents, 

commitment, potential and the results 

their achievement. 

Commitment/ 

Compliance 
Yes Yes Yes 

i) the Percentage of employees that are 

contractors or temporary staff. 
Percentage 0% 0% 0% 

3. Committed to achieve Zero incidents of 

unfair discrimination or harassment 

practices;  

based on race, colour, age, gender, sexual 

orientation, gender identity, ethnicity or national 

origin, disability, pregnancy, religion, political 

affiliation, marital status in hiring and employment 

practices such as wages, promotions, rewards, 

and access to training. 

    Target by 2028: Committed to 0 Incident 

    Target by 2035: Achieved 0 Incident 

    Target by 2050: Achieved 0 Incident 

number of 

incidents 
Yes Yes Yes 

 

  



 

TALENT DEVELOPMENT & TRAINING TARGET & DATA 

No. TALENT DEVELOPMENT & TRAINING 

DATA 

UNIT FY2023 FY2024 FY2025 

1. Achieve 100% coverage of annual staff 

appraisal practices to develop talent. 

    Target by 2028: 100% Coverage 

    Target by 2035: 100% Coverage 

    Target by 2050: 100% Coverage 

Percentage 100% 100% 100% 

2. Committed compliance to employee 

development programs to enhance 

knowledge and skills for specific talent 

and succession planning. 

    Target by 2028: 100% Compliance 

    Target by 2035: 100% Compliance 

    Target by 2050: 100% Compliance 

Compliance 100% 100% 100% 

3. 

 

Committed to increase the amount of 

training hours invested on employee 

talent development training to enhance 

knowledge or individual skills. 
(Baseline date from FY 2019) 

     Baseline 2019:  

          Total hour for all employee:    12,011 

          Total days for all employee:    1,848 

          Average hours per employee: 2.42 

          Average days per employee:  0.37 

    Target by 2028: 10% Increment 

    Target by 2035: 20% Increment 

    Target by 2050: 30% Increment 

Total hour 

for all 

employee 

19,086 21,650 19,817 

Total days 

for all 

employee 

2,936 3,331 3,049 

Average 

hours per 

employee 

3.20 3.35 2.90 

Average 

days per 

employee 

0.49 0.52 0.45 

4. Achieve 95% all employees are trained 

and educated in their respective work 

scope. 

percentage 92% 94% 94% 
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SOCIAL PARTICIPATION & SOCIAL IMPACT TARGET & DATA 

No. SOCIAL PARTICIPATION & SOCIAL 

IMPACT DATA 
UNIT FY2023 FY2024 FY2025 

1. Increase the total number of Social 

Participation Activities 

     Baseline 2019: 0 

    Target by 2028: > 8 Activities 

    Target by 2035: > 10 Activities 

    Target by 2050: > 15 Activities 

Number 28 21 27 

2. Achieve high participation of all 

employees for social participation 

activities. 

    Target by 2028: > 70% 

    Target by 2035: > 80% 

    Target by 2050: Achieve 100% 

percentage 54.09% 68.92% 68.04% 

3. Achieve high number of volunteerism 

hours invested by 10% by employees. 

     Baseline 2019: 5,504 

    Target by 2028: increase by 10% 

    Target by 2035: increase by 35% 

    Target by 2050: increase by 50% 

hour 12,649 13,146 17,240 

4. Total equivalent amount of 

donations/community investments made 

to registered not-for-profit organisations; 

and/or for the community. 

SGD 2,200 0 26,400 

5. Achieve high the total number of persons 

got the benefit through our supporting 

schools and non-profit organizations; 

and/or the community via social projects. 

     Baseline 2019: 44 

    Target by 2028: increase by 10% 

    Target by 2035: increase by 35% 

    Target by 2050: increase by 50% 

person 179 48 73 

 

  



 

RESPONSIBLE MANAGEMENT 

The Board of Frontken Group recognizes the paramount importance of upholding high standards of 

corporate governance to safeguard the interests of stakeholders and the assets of the Group. With a 

clear understanding of its responsibilities, the Board oversees the Group's business performance and 

affairs, providing guidance to management on strategic direction, digitalization, technology, and 

innovation. It reviews and approves annual budgets, financial plans, monitors performance, and 

ensures compliance with all laws and regulations. Major acquisitions and corporate exercises also 

receive Board approval. 

The sustainable development of our management team's characters and capabilities is integral to our 

corporate social responsibility. We prioritize financial prudence, discipline, integrity, and strong risk 

management. Commitment to high standards of corporate governance sustains growth, safeguards 

stakeholders' interests, and maximizes long-term shareholders' value. 

At Frontken Group, we hold ourselves to the highest standards of corporate governance, viewing 

employees as our most valuable asset. We actively foster a collaborative team culture with shared 

vision and positive values. Through continuous responsible innovation, green production, and 

sustainable supply chains, we provide customers with advanced and comprehensive process 

technologies and services, promoting environmental friendliness and societal contribution. 

Our commitment extends to delivering sustainable growth, protecting the environment, empowering 

lives, and nurturing communities where we operate. Responsible management, innovation, 

employees, green production, supply chain, and inclusive society define the core values that guide 

our corporate ethics and culture. We prioritize employee growth, recognizing that their development 

contributes to corporate growth. 

Frontken Group maintains a zero-tolerance policy towards fraud, corruption, and unethical actions. 

Our anti-bribery and corruption policies, fraud investigation procedures, and whistleblower 

mechanisms underscore our commitment to fraud risk management. We conduct regular fraud and 

control awareness programs to educate and update employees. Whistleblower hotlines ensure that 

individuals can report misconduct without fear of reprisals, fostering transparency and accountability 

throughout the organization. 

Our adherence to these principles has enabled us to build trustworthy relationships globally, instil 

pride in our employees' work, foster innovation, and continually enhance productivity. At Frontken 

Group, ethical conduct, transparency, and accountability are foundational to our operations, ensuring 

sustainable growth and value creation for all stakeholders. 

OUR RESPONSIBILITY 

Frontken Group places a strong emphasis on sustainable development, particularly in nurturing the 

characters and capabilities of its management team. We prioritize financial prudence, discipline, 

integrity, and robust risk management as integral components of our corporate social responsibility. 

Our commitment to high standards of corporate governance is aimed at sustaining growth, enhancing 

performance, and safeguarding the interests of our stakeholders while maximizing long-term 

shareholder value. 

At Frontken, we uphold the highest standards of corporate governance, recognizing that our 

employees are our most valuable asset. We actively foster a collaborative team environment 



SUSTAINABILITY REPORT FY2025  

 
57 

 

characterized by a shared vision, a balanced culture, and positive values. Through continuous 

responsible innovation, green production practices, and sustainable supply chains that are friendly to 

the environment, we strive to provide customers with advanced and comprehensive process 

technologies and services. Additionally, we take proactive measures to give back to society, 

contributing to positive social impact. 

Moving forward, Frontken Group remains steadfast in delivering value to all our shareholders by 

sustaining growth in our businesses, prioritizing environmental protection, enhancing the lives of 

people, and nurturing the communities where we operate. Our foundation is built on responsible 

management, innovative practices, engaged employees, sustainable production methods, 

responsible supply chain management, and a commitment to creating inclusive societies and 

communities. 

We are dedicated to continually improving our sustainability efforts, ensuring that our operations align 

with ethical and responsible practices while driving positive outcomes for all stakeholders. 

FRONTKEN CORE VALUES 

Frontken Group's core values define the fundamental corporate ethics and culture that guide every 

officer and employee within our organization. We prioritize our people and strive to optimize their 

talents to the fullest, recognizing that employee growth leads to corporate growth. These core values 

have been instrumental in fostering trustworthy relationships with our global customers and 

suppliers/partners. 

We take pride in nurturing a work environment where employees worldwide can excel and feel a 

sense of pride in their contributions. Our commitment to core values empowers everyone within our 

Group to innovate and continuously improve our productivity, driving sustainable success and positive 

impact across the organization. 

 

 

We are committed to observe and in compliance with all business laws, labour laws, 
environmental laws and regulations of each country and region applicable to our 
business activities.

Ensure Compliance 

With The Laws and 

Regulations

We are committed to comply with all accounting standards and tax laws of each 
country and region as well as internal rules and to ensure that all financial data and 
procedures are conducted accurately

Ensure Accuracy of 

Financial Data

We are committed to establish friendly relationship with our employees, contractors, 
customers, partners in order to mitigate the potential risks and increase value across 
all stakeholders to achieve balanced and mutual benefits.

Establish Friendly 

Partnership with All 

Stakeholders

We are committed to take every priority effort to ensure that our products and 
services are compliance to the highest safety and quality for our stakeholders. 

Provide Safe, High -

quality Products and 

Services

We are committed to protect the health and safety of our employees, our 
contractors, our customers, and the communities in the regions which we operate. 
We are committed to take every precautionary measure to ensure for the safe 
business operations and the safety of the workplace.

Protect Health and 

Safety



 

 

We are committed to support and encourage research and development to ensure
that todayɅsinnovation is tomorrowɅsconventional solution that embrace the latest
technological and environmental advances. This is to ensure that we can create new
value by anticipating the future needs of our customers and also to contribute to the
society with new advanced technology .

Support Research
and Innovation

We are committed to properly manage and protect all confidential information of our
company, the confidential information obtained from other companies, and the
personal data and information of our customers and employees .

Ensure Proper Data

Management and

Protection

We are committed to properly protect all the tangible and intangible assets. We are
committed to protect and maintain our intellectual property rights and effectively
utilize them . We are also committed to respect and make every effort not to infringe
upon the intellectual property rights of other companies .

Respect & Protect

Intellectual Property

Rights and Company

Assets

We are committed to ensure every compliance to all applicable laws and regulations
relating to fair competition and fair trade of each country and region, including
antimonopoly laws, based on proper corporate ethics and in accordance with sound
business practices and social norms .

Ensure Compliance

to Free Competition

and Fair Trading

We are committed to manage our business to protect the environment ; and in
compliance with all applicable environmental laws and regulations of each country
and region and practice initiatives that protect the environment in all aspects of our
business operations, including product development, production, sales, distribution,
and services.

Protect the

Environment

We are committed to eradicating cases of modern slavery, human trafficking, and
child labour as it is a crime and a violation of fundamental human rights .

Eliminate Any

Modern Slavery,

Human Trafficking,

and Child Labour

We are committed to promote open, fair and equal employment rights regardless of
race, religion, age or sex; and make contribution to local communities . We are
committed to respect every human right, inclusion and diversity of every employee
and shall not engage in conduct that discriminates on the basis of nationality, race,
ethnicity, religion, colour of skin, age, gender, sexual orientation, or disability

Promote Social

Inclusion and

Diversity

We are committed to act in compliance with all applicable export - and import -related
laws and regulations of each country and region, which relates to foreign trade
control .

Ensure Compliance

to Trade Control Law

We are committed not use non -public information about the Frontken Group or
other companies to buy or sell stocks or other securities (insider trading) .

Prohibit Insider
Trading

We are committed to exercise moderation and perform within the acceptable range
of social norms and obey the laws and regulations of each country and region in
regard to entertainment, the exchange of presents, and invitations relating to the
development of our global business .

Practice Moderation

in Entertainment and

Gift Exchanges
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We ensure that the Groupôs zero tolerance policy towards fraud, corruption and unethical actions is 

strictly adhered to. Our Group policies on Fraud Investigation and Whistle-blower help with our fraud 

risk management. We conduct fraud and control awareness program throughout the year to 

constantly refresh and update our people in this area. Our Whistle-blower hotlines allow staff and any 

external party at any location to report any incident of misconduct. 

FRONTKEN CORPORATE GOVERNANCE 

The Board of Directors (ñBoardò) of Frontken Corporation Berhad (the ñFrontken Groupò) is cognizant 

of the importance of deploying high standards of corporate governance in the Company for the 

purposes of safeguarding the interest of its shareholders and other stakeholders as well as the assets 

of the Group, comprising the Company and all its subsidiaries. 

The board of directors oversees the business performance and affairs of the Company, and provides 

general guidance to the management, including charting strategic direction, guiding management on 

digitalisation, technology and innovation, reviewing and approving annual budgets, financial plans 

and monitoring the Groupôs performance, approving major acquisitions and fundraising exercises, as 

well as ensuring the Groupôs compliance with all laws and regulations. 

The Board, acting on the recommendation of its Audit and Remuneration, Nominating and 

Governance committee, Risk management committee, and Sustainability Development Committee, 

has adopted these corporate governance principles (the "Guidelines") to promote the effective 

functioning of the Board and its committees, to promote the interests of stakeholders, and to ensure 

a common set of expectations as to how the Board, its various committees, individual directors and 

management should perform their functions. Our directors come from diverse backgrounds bringing 

strong and varied domain expertise across the fields of business, technology, engineering, finance, 

legal, management and marketing. 

In adopting corporate governance practices, the Board is mindful that such practices should reflect 

and take into consideration transparency, accountability, ethical culture, sustainability and financial 

performance. These Guidelines are in addition to and are not intended to change or interpret any 

state law or regulation, including the Company Law, or the Constitution of the Company. The Board 

believes these Guidelines should be an evolving set of corporate governance principles, subject to 

alteration and modifications as circumstances changes. 

Please refer to Frontken Policies and Statements and Reports. 

 

GOVERNANCE REPORTS L IST 

GR30: FCB CORPORATE GOVERNANCE REPORT  

GR40: FCB RISK MANAGEMENT AND INTERNAL CONTROL STATEMENT 

GR50: ANNUAL NOMCOM TERM OF REFERENCE  

GR60: ANNUAL AUDITCOM TERM OF REFERENCE 

GR80: RESPONSIBLE CLIMATE CHANGE REPORT 

  



 

ENVIRONMENT POLICIES 

E-01 FCB Environment Management Policy 

E-02 FCB Climate Change Policy 

E-03 FCB Energy Management Policy 

E-04 FCB Water Management Policy 

E-05 FCB Waste Management Policy 

E-06 FCB Chemical Use Management Policy 

 

SOCIAL POLICIES 

S-01 FCB Human Resource and Labour Policy 

S-02 FCB Diversity, Inclusion and Equal 

Opportunities Policy 

S-03 FCB Health and Safety Policy 

S-04 FCB Workplace COVID-19 Related 

Protocol 

S-05 FCB Supply Chain Management Policy 

S-06 FCB Engagement with Stakeholders 

S-07 FCB Human Rights Policy 

 

GOVERNANCE POLICIES 

G-01 FCB Board of Directorsô Profile  

(FCB Annual report) 

G-02 FCB Board Charter 

G-03 FCB Code of Conduct 

G-04 FCB Group Anti-Bribery and Corruption 

Policy 

G-05 FCB Whistle Blowing Policy 

G-06 FCB NOMCOM Term of Reference  

G-07 FCB AUDITCOM Term of Reference  

G-08 FCB Enterprise Risk Management Policy 

G-09 FCB Business Continuity Plan 

G-10 FCB Infotech And Data Policy 

G-11 FCB Tax Compliance policy 

G-12 FCB Sustainability Development Policy 

G-13 FCB Global Antitrust Fair Competition 

Policy 

G-14 FCB Research and Development, 

Product and Process Innovation Policy 

G-15 FCB Total Quality Policy 

CONTRIBUTION TO THE SDGS (RESPONSIBLE MANAGEMENT) 
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RESPONSIBLE MANAGEMENT TARGET & ACHIEVEMENT DATA 

ENTERPRISE RISK MANAGEMENT & TAX COMPLIANCE TARGET 

AND DATA 

No. 
ENTERPRISE RISK MANAGEMENT & 

TAX COMPLIANCE DATA 
UNIT FY2023 FY2024 FY2025 

1. Committed to assessment of all potential 

business risks in all business units; 

enforce full business recovery policy 

planning with complete procedures and 

rehearsals to address any potential risk 

in all operational business units; 

 
    Target by 2028: 100% Compliance 

    Target by 2035: 100% Compliance 

    Target    by   2050:    100% Compliance 

Percentage 

Compliance 

(%) 

100% 100% 100% 

2. The board has oversight of risk 

management policy that are 100% 

committed to enforce corruption risk 

assessment; with complete procedures 

to address corruption in operations that 

are assessed to be "high risk"; including 

confidential or anonymous whistle-

blowing mechanism for all staff and 

suppliers. 

 
    Target by 2028: 100% Compliance 

    Target by 2035: 100% Compliance 

    Target    by   2050:    100% Compliance 

Percentage 

Compliance 

(%) 

100% 100% 100% 

3. Committed to 100% training for all 

employees on the anti-corruption policy 

and risk management; Including 

communication and disclosures of anti-

corruption policy to all employees 

covering all possible enterprise risks 

and data; 

Percentage 

Compliance 

(%) 

100% 100% 100% 

4. Committed 100% communications for 

all related suppliers and customers on 

the anti-corruption policy and potential 

risk areas; 

Percentage of 

Communicated 

Suppliers & 

Customers (%) 

100% 100% 100% 

5. Zero incident of material losses for each 

period; 

    Target by 2028: Zero Incident 

    Target by 2035: Zero Incident 

    Target by 2050: Zero Incident 

Number of 

Incident 
0 0 0 



 

No. 
ENTERPRISE RISK MANAGEMENT & 

TAX COMPLIANCE DATA 
UNIT FY2023 FY2024 FY2025 

6. Zero incident of corruption and bribery 

for each period. 

    Target by 2028: Zero Corruption Incident  

    Target by 2035: Zero Corruption Incident 

    Target by 2050: Zero Corruption Incident 

Number of 

Incident 
0 0 0 

i) Full disclosure of number of staff 

disciplined or dismissed due to non-

compliance with anti-corruption 

policy/policies. 

    Target by 2028: 0 Corruption Incident 

    Target by 2035: 0 Corruption Incident 

    Target by 2050: 0 Corruption Incident 

Number of 

Staff 
0 0 0 

ii) Full disclosure of cost of fines, 

penalties or settlements in relation to 

corruption. 

    Target by 2028: 0 Corruption Incident 

    Target by 2035: 0 Corruption Incident 

    Target by 2050: 0 Corruption Incident 

$ USD 0.00 0.00 0.00 

7. Achieve Zero incidents of Tax  

Non-compliance for each period 

    Target by 2028: 0 incident 

    Target by 2035: 0 incident 

    Target by 2050: 0 incident 

Number of 

Incident 
0 0 0 

 

DATA SECURITY TARGET AND DATA 

No. 
ENTERPRISE RISK MANAGEMENT & 

TAX COMPLIANCE DATA 
UNIT FY2023 FY2024 FY2025 

1. Achieve Zero incident of Data Loses for 

each period; 

    Target by 2028: 0 incident 

    Target by 2035: 0 incident 

    Target by 2050: 0 incident 

Number of 

Incident 
0 0 0 

2. Achieve zero incident of Security 

Breaches for each period; 

    Target by 2028: 0 incident 

    Target by 2035: 0 incident 

    Target by 2050: 0 incident 

Number of 

Incident 
0 0 0 
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CORPORATE GOVERNANCE TARGET AND DATA 

No. CORPORATE GOVERNANCE DATA UNIT FY2023 FY2024 FY2025 

1. Committed compliance to 100% full 

disclosure of details about all the 

directors; 

    Target by 2028: 100% 

    Target by 2035: 100% 

    Target by 2050: 100% 

Percentage 

Compliance 

(%) 

100.00% 100.00% 100.00% 

2. 
Committed compliance to increase 

gender diversity on the board 

(including of women on the Executive 

committee or equivalent) 

Percentage of 

Female on the 

Board (%) 

33.33% 33.33% 33.33% 

Commitment/ 

Compliance 
Yes Yes Yes 

3. Committed to compliance towards a 

fully non-executive Audit Committee 

or Audit Board with all independent 

directors. 

    Target by 2028: 100% 

    Target by 2035: 100% 

    Target by 2050: 100% 

Percentage 

Compliance 

(%) 

Yes Yes Yes 

4. Committed compliance to full 

disclosures of all fixed and variable 

remuneration for: 

  a) Senior executives included in the     

      company's remuneration 

disclosures 

  b) non-executive board members; 

Commitment/ 

Compliance 
Yes Yes Yes 

5. Committed compliance to allows all 

shareholders to have the right to vote 

on all director appointments and 

dismissals; and the full disclosure of 

voting results; 

Commitment/ 

Compliance 
Yes Yes Yes 

6. Committed compliance to conduct 

periodic full internal audits and 

evaluation on all operating business 

units to identify potential risks areas; 

Risk Level 
Extremely 

Low 

Extremely 

Low 

Extremely 

Low 

7. Committed compliance to full 

compliance of periodic evaluation of 

board effectiveness;  

including disclosure of number of 

times the board/each committee 

have/has met per annum. 

Effectiveness 

Level 

Extremely 

High 

Extremely 

High 

Extremely 

High 

 



 

CUSTOMER-CENTRIC DISCLOSURE,  AUDITS & COMPLIANCE 

No. 
CUSTOMER -CENTRIC DISCLOSURE 

& COMPLIANCE DATA 
UNIT FY2023 FY2024 FY2025 

1. 

Achieve High Score in CDP Disclosure 

Score (Climate)  

    

Disclosure 

Score 
- B B 

2. 

Achieve High Score in RBA Disclosure 

Score (Corporate SAQ) 

  

Disclosure 

Score 
- 94.90% 94.90% 

3.  

Achieve High Score in FTSE4Good ESG 

Score 

 

Disclosure 

Score 
4.3 4.5 4.5 
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RESPONSIBLE SUPPLY CHAIN 

In 2025, Frontken Group continued its focus on supporting suppliers in complying with local, national, 

and global guidelines and requirements outlined in our Supplier Code of Conduct framework.  

Our business operations rely on a range of materials, chemicals, consumables, equipment, and 

services from suppliers. Recognizing the critical role of suppliers in our supply chain, we are 

committed to proactive collaboration to mitigate supply chain risks, optimize delivery efficiency, reduce 

costs, and enhance the sustainability of suppliers' businesses. 

Our commitment to achieving a Sustainable Supply Chain is evident in our efforts to ensure that both 

our operations and key suppliers adhere to best practices in procurement and supply management. 

We have implemented a Sustainable Procurement and Supplier Management Policy that emphasizes 

transparency, fairness, and alignment with industry-leading standards of quality, integrity, and 

excellence. This policy is aligned with the Responsible Business Alliance (RBA) Code of Conduct 

framework. 

Frontken Group places a high priority on environmental responsibility throughout our value chain. We 

recognize the critical importance of collaborating with environmentally responsible suppliers and are 

committed to sustainable sourcing, procurement practices, and responsible supply chain 

management. Our focus extends beyond environmental concerns to encompass labour practices, 

human rights, supplier diversity, data security, and material sourcing. 

In line with our commitment to sustainability, we actively engage with our suppliers to advance our 

sustainable development efforts. This collaboration is grounded in a philosophy of co-success, where 

both Frontken Group and our suppliers work together to achieve a sustainable business ecosystem. 

We believe that by fostering strong and sustainable relationships with our suppliers, we can 

collectively contribute to positive environmental outcomes, promote ethical labour practices, ensure 

data security, and support diverse supplier networks. 

Our dedication to responsible supply chain management extends to regular assessments and audits 

to ensure compliance with environmental standards, labour regulations, and ethical practices. By 

working closely with our suppliers and stakeholders, we aim to create a supply chain that prioritizes 

sustainability, transparency, and long-term success for all parties involved. 

We are committed to grow together with our suppliers by carefully managing the risks and 

opportunities of our supply chain and considering sustainability at every stage of selecting, operating, 

and evaluating suppliers. We adopt a risk-based supply chain management practice to ensure that 

our supply chain is sustainable and resilient. We believe our competitive advantage can be improved 

by our supplier capabilities.  

Frontken Group adopts a risk-based approach to supply chain management, ensuring sustainability 

and resilience at every stage of supplier engagement. Our Supplier Code of Conduct, aligned with 

the UN Global Compact Framework and RBA standards, sets stringent standards for ethical business 

conduct, mitigating social, economic, and environmental risks. 

We help all suppliers to abide by our Supplier Code of Conduct and related guidelines, and to manage 

their work environment risks related to human rights, EHS and ethics in compliance with local 

regulations and global standards. Our supply chain is committed to our Supplier Code of Conduct and 

comply with applicable laws and regulations. The Supplier code of conduct is based on the UN Global 



 

Compact Framework and RBA; and it is to mitigate any social, economic and environmental risks by 

setting the standards for our suppliers to conduct their business. 

ϥ. Assessment and Veriɲcation: ϥn order to verify prospective direct suppliers, we require all new direct 

materials suppliers, as part of the supplier screening process, to provide a completed written 

certiɲcation that addresses risks of human traʛcking and slavery. 

ϥϥ. Auditing: We periodically audit major direct product supplier operations, including to address the 

risks of human traʛcking and slavery in our supply chain.  

ϥϥϥ. Qualiɲcation and Certiɲcation: We request a written certiɲcation from major direct product 

suppliers that the materials incorporated into their products comply with applicable laws and 

regulations, including laws regarding slavery and human traʛcking of the country or countries in 

which they are doing business. 

ϥV. Training and Education: During the ɲscal year, we implemented required annual training of front-

line employees and managers with direct responsibility for supply chain management and onsite 

audits on how to identify and mitigate risks of human traʛcking and slavery and related criteria. 

Frontken Group is committed to source from a diversity of suppliers who offer products and services 

that meet our standards, supplier selection criteria, and customer requirements. Our priority is to 

select partners that help us provide best-in-class products and services with the lowest total cost to 

our customers. 

We are working towards ensuring that our products and services do not contain any Conflict Minerals 

that have been sourced from mines that support or fund conflict within the Democratic Republic of 

Congo or adjoining countries.  

We are working towards ensuring that our products and services do not contain any Conflict Minerals 

that have been sourced from mines that support or fund conflict within the Democratic Republic of 

Congo or adjoining countries.  

We seek partnerships with suppliers who share our values and commitment to ethical business 

practices. Our Supplier Supply Chain Sustainability Guidelines emphasize compliance with local 

regulations, fair employment practices, human rights, environmental protection, anti-corruption 

measures, workplace safety, product quality, and information disclosure. 

Frontken Group upholds the principles of fairness, dignity, respect, and transparency in all supplier 

relationships. We prioritize employee welfare, environmental conservation, ethical business conduct, 

and intellectual property rights protection. Through mutual understanding and adherence to our 

Supplier Code of Conduct and sustainability guidelines, we foster enduring partnerships built on trust, 

integrity, and shared values. 
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Frontken Group places significant emphasis on developing relationships with suppliers that align with 

our values and uphold ethical business practices. We collaborate with our suppliers to ensure a clear 

understanding of and compliance with the requirements outlined in our Supplier Supply Chain 

Sustainability Guidelines: 

(a) Compliance with Laws and Regulations: Suppliers are expected to adhere to all laws and regulations 

in the countries where we operate, encompassing both business-related and non-business-related 

transactions. 

(b) Fair Employment Practices: We support fair employment practices consistent with our commitment 

to human rights. Suppliers are encouraged to establish strong and direct relationships with their 

employees, fostering open and honest communication with fairness, dignity, and respect. 

(c) Respect for Human Rights: Suppliers must uphold human rights without discrimination, harassment, 

abuse, or any inhumane treatment. This includes a commitment to eliminating child labour and forced 

labour, managing employees' work hours, breaks, and holidays responsibly, paying legally mandated 

minimum wages, and ensuring no inappropriate wage abatement. Additionally, suppliers should 

respect employees' rights and pay at least a living wage. 

(d) Climate Change and Environmental Protection: Recognition of climate change issues is essential, 

and suppliers are expected to actively contribute to the conservation and protection of the natural 

environment. This involves eϜorts to reduce negative environmental impacts and prevent pollution. 

(e) Fair Business Transactions: Suppliers are required to engage in fair business transactions, 

prohibiting all types of corruption. Bribes or illegal contributions are strictly forbidden. 

(f) Safe and Healthy Workplaces: Ensuring safe and healthy workplaces is a priority. Suppliers should 

maintain a good working environment that prioritizes the well-being of their employees. 

(g) Quality and Safety of Products and Services: Suppliers must commit to delivering products and 

services of high quality and safety standards. 

(h) Accurate and Timely Disclosure of ϥnformation: Transparency is crucial, and suppliers should 

provide accurate, timely, and appropriate disclosure of information. 

(i) Respect for ϥntellectual Property Rights: ϥntellectual property rights must be respected. The 

transfer of technology and know-how should be done in a manner that protects intellectual property 

rights. Conɲdential information of both customers and suppliers should be safeguarded. 

By adhering to these guidelines, Frontken Group and its suppliers work together to foster a 

sustainable and ethical supply chain, promoting responsible business practices and contributing to 

positive social and environmental impact. 

  



 

RESPONSIBLE SUPPLY CHAIN COMMITMENT 

We are committed to the following policy and we expect our supply chain to follow our commitment: 

a) ϥdentifying which the products that are impacted and work with our suppliers to determine the 

sources of any conɳict minerals that are contained in our products.  

b) Conducting due diligence with suppliers to ensure Responsible Supply Chains to eliminate any 

sourcing and procurement of Minerals from Conɳict AϜected and High-Risk Areas. 

c) Partnering with our suppliers to work towards ensuring that any Conɳict Minerals contained in 

the products and materials supplied to us originate from Conɳict Free Sources. 

d) Partnering with our suppliers to provide due diligence information that will ensure responsible 

sourcing decisions and supply chain transparency; 

e) Contributing to conɳict-free trade by encouraging our suppliers not to discriminate against 

legitimate sources of Conɳict Minerals. 

Frontken Group upholds a strong commitment to ethical conduct and transparent communication in 

all aspects of our business operations. We actively encourage individuals at every level of our value 

chain to engage with us in addressing Ethics and Compliance-related issues. We welcome questions, 

concerns, disclosures, and reports through our Ethics Feedback platform or other designated 

channels. 

Our goal is to create a culture of integrity, where employees, partners, suppliers, and stakeholders 

feel empowered to speak up and report any unethical behaviours or compliance breaches. We take 

all reports seriously and investigate them thoroughly, ensuring confidentiality and protection for 

whistleblowers. 

By fostering an environment of open communication and accountability, we strengthen our 

commitment to ethical business practices and compliance with regulations and standards. We believe 

that transparency and ethical conduct are essential pillars for building trust and long-term success in 

the business community. 

CONTRIBUTION TO THE SDGS (RESPONSIBLE SUPPLY CHAIN) 
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RESPONSIBLE SUPPLY CHAIN TARGET & ACHIEVEMENT DATA 

SUPPLY CHAIN QUALIFICATION TARGET AND DATA 

No. SC QUALIFICATION DATA UNIT FY2023 FY2024 FY2025 

1. Achieve sustainability qualification of the 

top 10 critical suppliers based on total 

spend cost.  

     Baseline 2020: 

    Target by 2028: > 10 suppliers 

    Target by 2035: > 35 suppliers 

    Target by 2050: > 50 suppliers 

Number of 

Suppliers with 

Sustainability 

Qualification 

27 34 30 

2. Committed to establish supply chain risk 

management;  

including quantification of suppliers; supply chain 

compliance monitoring or audit; and communicated 

to all key suppliers; 

Commitment/ 

Compliance 
Yes Yes Yes 

3. Committed compliance to respect all 

partyôs intellectual property rights; 

including the transfer of technology and know-how; 

Commitment/ 

Compliance 
Yes Yes Yes 

 

SUPPLY CHAIN HEALTH & SAFETY TARGET AND DATA 

No. SC HEALTH & SAFETY DATA UNIT FY2023 FY2024 FY2025 

1. Achieve Zero incidents of onsite 

Contractors and Suppliers health and 

safety fatalities,  

including all occupational safety within the 

facilities of Frontken Group;  

     Baseline 2020: 

    Target by 2028: 0 incident 

    Target by 2035: 0 incident 

    Target by 2050: 0 incident 

Number of 

Incidents 
0 0 0 

 

  



 

SUPPLY CHAIN LABOUR PRACTICE TARGET AND DATA 

No. SC LABOUR PRACTICE DATA UNIT FY2023 FY2024 FY2025 

1. Committed compliance to enforce critical 

suppliers within Frontken supply chain 

towards Zero tolerance approach to any 

child labour and/or modern slavery 

and/or forced labour of any kind; 

Commitment/ 

Compliance 
Yes Yes Yes 

2. Committed compliance to ensure critical 

suppliers within Frontken supply chain 

uphold the human rights of workers, and 

to treat them with dignity and respect as 

understood by the international 

community; including non-discrimination 

and non-harassment; 

Commitment/ 

Compliance 
Yes Yes Yes 

 

SUPPLY CHAIN RESPONSIBLE SOURCING TARGET AND DATA 

No. SC RESPONSIBLE SOURCING DATA UNIT FY2023 FY2024 FY2025 

1. Committed to 100% compliance to 

adhere to all applicable laws, 

regulations, and customer requirements 

regarding the prohibition or restriction of 

specific substances in products and 

manufacturing, including labelling for 

recycling and disposal; 

Commitment/ 

Compliance 
Yes Yes Yes 

2. Committed to responsible sourcing of 

minerals with full compliance and 

adoption of a policy and exercise due 

diligence on the source and chain of 

custody consistent with the Organisation 

for Economic Co-operation and 

Development (OECD) Guidance for 

Responsible Supply Chains of Minerals 

from Conflict Affected and High-Risk 

Areas or an equivalent and recognized 

due diligence framework; 

Commitment/ 

Compliance 
Yes Yes Yes 
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RESPONSIBLE INNOVATION AND SERVICES 

SUSTAINABLE INNOVATIONS 

Frontken has long been the trusted technology partner and service provider to the global 

semiconductor industry. We are a leader in providing next generations of precision cleaning and 

coating technology to our customers. We help customers quickly enter production with our precision 

cleaning and coating capabilities and provide them with competitive advantage in their products and 

yield performance.  

We innovate continuously and keep abreast of rapid technology advancement and changing customer 

needs. We bring the latest and the best services and experience to our customers. This is done 

through driving innovation at both our core businesses and new technology through partnerships and 

organic innovation. We are dedicated to continuous surface engineering research with emphasis on 

improvements of coatingsô quality and application for specific industrial applications - through 

materials research, modification of micro-structural surface properties and process innovation to 

achieve new applications and markets. This is essential to the success and sustainability of our 

business. 

 

 

  

ϥnert Gas 

Automation Purging 

Tool 

Advance Metrology 

and ϥnspection ϥmage 

Machine 

Semi-automation 

Surface Texturing 

Machine 

Semi-automated 

Surface Recovery 

Machine 



 

In FY2025, Frontken continued its dedication to technological advancement by developing advanced 

precision cleaning and coating technologies for the 2nm process in Taiwan and the 8nm process in 

Singapore. Additionally, the company took a leadership role in advancing precision cleaning and 

coating for the next generation memory wafer processes in both Taiwan and Singapore. 

The R&D team in FY2025 focused on strengthening the innovation platform, increasing research and 

development activities, and addressing sustainability challenges such as climate change and pollution 

control. The team also dedicated efforts to develop more specialized capabilities and environmentally 

friendly methods for chemical management, coating, and cleaning processes. Importantly, 

improvements were made in production process flow and productivity, with a particular emphasis on 

replacing hazardous steps and processes to ensure the safety and well-being of employees and the 

environment. 

Frontken's sustainability development initiatives placed a strong emphasis on environmental safety 

management. Innovative projects were designed to effectively reduce occupational hygiene risks, 

enhance workplace environments, and improve employee health management. The successful 

implementation of an automated cleaning system significantly minimized employees' exposure to 

hazardous substances, leading to the recognition of our subsidiary, Ares Green Technology 

Corporation, with an award from a major customer for outstanding efforts in Supply Chain 

Environment, Safety, and Health. 

Frontken's commitment to Environmental, Social, and Governance (ESG) practices has garnered high 

ratings and an excellent overall industry score. The company's inclusion in the FTSE4Good Bursa 

Malaysia Index and the Bursa Malaysia Shariah Index reflects its alignment with sustainable and 

responsible business practices. These achievements showcase Frontken's ongoing commitment to 

technological innovation, environmental sustainability, and responsible corporate citizenship.  

Our ESG efforts have received a high rating and a high overall industry score. Frontken has been 

included in the FTSE4Good Bursa Malaysia Index and the Bursa Malaysia Shariah Index. In summary, 

FY2025 marks another year of Frontken Group significant progress and strong external recognition 

of its business practice and environmental, social and governance efforts. Some other highlights 

include:  

(a) Frontken won the gold awards in most improved performance over three years (RM 800M to RM 

5B market Capitalisation) by the Edge Malaysia ESG (Environmental, Social and Governance) award 

2023. 

(b) Frontken won the coveted The Edge Billion Ringgit Club (BRC) 2022 Company of the Year award. 

(c) Frontken has achieved the inclusion into the FTSE4Good Bursa Malaysia ϥndex. 

(d) Frontken has achieved the inclusion into the FTSE4Good Bursa Malaysia Shariah ϥndex. 

(e) Frontken has achieved top 25% (4 stars) by ESG Ratings amongst PLCs in FBM EMAS that have 

been assessed by FTSE Russell. 

It's commendable to acknowledge and appreciate the efforts of Frontken's ESG team and all its 

dedicated employees, including domain experts from various business units. Their continuous 

innovation and guidance have played a crucial role in achieving the company's Environmental, Social, 

and Governance (ESG) goals.  



 

 

The collective commitment of the team demonstrates Frontken's dedication to fostering a strong, 

profitable, and sustainable business practice, reinforces Frontken's position as a responsible 

corporate entity, dedicated to creating long-term value for all stakeholders. It's through such dedication 

and collaborative spirit that companies can continue to thrive and make meaningful contributions to 

the global business community. 

Even amidst global uncertainties and complexity, the confidence expressed in Frontken's unwavering 

commitment to building a robust and sustainable business is noteworthy. This confidence reflects the 

resilience and determination of the entire Frontken community to navigate challenges, embrace 

innovation, and contribute positively to the broader business landscape.  

 

CONTRIBUTION TO THE SUSTAINABLE DEVELOPMENT GOAL 

(RESPONSIBLE INNOVATION) 

 

 

  



 

RESPONSIBLE INNOVATION TARGET & ACHIEVEMENT DATA 

RESEARCH,  DEVELOPMENT & INNOVATION (RDI)  RATE AND 

CAPABIL ITY MATURITY MODEL (CMM) TARGET AND DATA 

No. RDI Rate & CMM DATA UNIT FY2023 FY2024 FY2025 

1. Achieve high research and development 

and innovation rate;  

Computed based on per unit of dollar 

revenue/RND Cost for each period.  

     Baseline 2019: 68.00 

    Target by 2025: > 10% increment 

    Target by 2035: > 20% increment 

    Target by 2050: > 50% increment 

RDI Rate 83.35 94.87 98.66 

2. Achieve high Return of Investment in 

Research and Development and 

innovation activities;  

Computed based on per unit of dollar Operating 

Profit / RND Cost for each period.  

     Baseline 2019: 14.85 

    Target by 2025: > 10% increment 

    Target by 2035: > 20% increment 

    Target by 2050: > 50% increment 

ROI in RDI 

activities 
20.72 25.18 27.36 

3. Achieve high number of RDI activities 

and IP generated per full-time equivalent 

(FTE) for each period; 

Number of 

RDI activities 

per FTE 

6.56 5.71 7.39 

4. Committed compliance to achieve Level 

5 in Research, Development & 

Innovation (RDI) Capability Maturity 

Model (CMM); 

RDI CMM 

Level 
4.10 4.10 4.10 

5. Committed compliance to achieve level 5 

knowledge Competency Maturity Model 

(CMM) for all FTE in Research, 

Development and Innovation (RDI); 

KCMM Level 4.0 4.0 4.0 

6. Committed compliance to full Process of 

Records (POR) Internal Audits without 

major critical discrepancies; 

Commitment/ 

Compliance 
Yes Yes Yes 

7. Committed compliance to full 

Production System External Audits 

without major critical discrepancies; 

Commitment/ 

Compliance 
Yes Yes Yes 
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SUSTAINABIL ITY DEVELOPMENT INDEX ESG RATINGS TARGET 

AND DATA 

No. SUSTAINABILITY DEVELOPMENT 

INDEX ESG RATINGS DATA 
UNIT FY2023 FY2024 FY2025 

1. Committed compliance to achieve top 

25% by ESG Ratings amongst PLCs in 

FBM EMAS that have been assessed by 

FTSE Russell.  

ESG Ratings of PLCs assessed by FTSE Russell 

in accordance with FTSE Russell ESG Ratings 

Methodology; 

Score/ 

Inclusion 
4 Stars 4 Stars 4 Stars 

2. Committed compliance to achieve the 

inclusion into the FTSE4Good Bursa 

Malaysia Index; 

Commitment/ 

Compliance 
Yes Yes Yes 

3. Committed compliance to achieve the 

inclusion into the Bursa Malaysia 

Shariah Index; 

Commitment/ 

Compliance 
Yes Yes Yes 

4. Achieve High Score in CDP Disclosure 

Score (Climate)  

Disclosure 

Score 
- B B 

5. Achieve High Score in RBA Disclosure 

Score (Corporate SAQ) 

Disclosure 

Score 
- 94.90% 94.90% 

6.  Achieve High Score in FTSE4Good ESG 

Score 

Disclosure 

Score 
4.3 4.5 4.5 

 

INNOVATION PROJECTS FOR SUSTAINABIL ITY DEVELOPMENT 

TARGET AND DATA 

No. SUSTAINABILITY DEVELOPMENT 

INDEX ESG RATINGS DATA 
UNIT FY2023 FY2024 FY2025 

1. Total accumulative green power project 

(kWh) since 2018 

kWh Green 

Energy 
3,215,908 4,727,922 6,226,682 

2. Total accumulative DIW recycling 

project since 2018 (Ton) 

Tonnes DIW 

recycled 
394,517 492,699 577,495 

3. Total accumulative waste recycling 

project since 2018 (Kg) 

kg Waste 

Recycled 
360,807 462,518 585,483 

 

  



 

 

 

 

The Global Reporting Initiative (known as GRI) is an international independent standards organization 

that helps businesses, governments and other organizations understand and communicate their 

impacts on issues such as climate change, human rights and corruption. 

The GRI Standards create a common language for organizations ï large or small, private or public ï 

to report on their sustainability impacts in a consistent and credible way. This enhances global 

comparability and enables organizations to be transparent and accountable. 

The GRI content index makes your reported information traceable and increases its credibility and 

transparency. By using GRI's content index tool, you can create a complete and accurate GRI content 

index that helps stakeholders navigate your disclosures and information that your organization has 

reported at a glance. 
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GLOBAL REPORTING INIT IATIVE (GRI )  CONTENT INDEX 

GUIDELINE 

No. Disclosure Title 

GRI 102χGeneral Disclosures 

102-1 Name of the organization 

102-2 Activities, brands, products, and services 

102-3 Location of headquarters 

102-4 Location of operations 

102-5 Ownership and legal form 

102-6 Markets served 

102-7 Scale of the organization 

102-8 Information on employees and other workers 

102-9 Supply chain 

102-10 
Significant changes to the organization and its 
supply chain 

102-11 Precautionary Principle or approach 

102-12 External initiatives 

102-13 Membership of associations 

102-14 Statement from senior decision-maker 

102-15 Key impacts, risks, and opportunities 

102-16 
Values, principles, standards, and norms of 
behaviour 

102-17 
Mechanisms for advice and concerns about 
ethics 

102-18 Governance structure 

102-19 Delegating authority 

102-20 
Executive-level responsibility for economic, 
environmental, and social topics 

No. Disclosure Title 

102-21 
Consulting stakeholders on economic, 
environmental, and social topics 

102-22 
Composition of the highest governance body 
and its committees 

102-23 Chair of the highest governance body 

102-24 
Nominating and selecting the highest 
governance body 

102-25 Conflicts of interest 

102-26 
Role of highest governance body in setting 
purpose, values, and strategy 

102-27 
Collective knowledge of highest governance 
body 

102-28 
Evaluating the highest governance bodyôs 
performance 

102-29 
Identifying and managing economic, 
environmental, and social impacts 

102-30 Effectiveness of risk management processes 

102-31 
Review of economic, environmental, and 
social topics 

102-32 
Highest governance bodyôs role in 
sustainability reporting 

102-33 Communicating critical concerns 

102-34 Nature and total number of critical concerns 

102-35 Remuneration policies 

102-36 Process for determining remuneration 

102-37 Stakeholdersô involvement in remuneration 

102-38 Annual total compensation ratio 

102-39 
Percentage increase in annual total 
compensation ratio 

102-40 List of stakeholder groups 

102-41 Collective bargaining agreements 



 

No. Disclosure Title 

102-42 Identifying and selecting stakeholders 

102-43 Approach to stakeholder engagement 

102-44 Key topics and concerns raised 

102-45 
Entities included in the consolidated financial 
statements 

102-46 Defining report content and topic Boundaries 

102-47 List of material topics 

102-48 Restatements of information 

102-49 Changes in reporting 

102-50 Reporting period 

102-51 Date of most recent report 

102-52 Reporting cycle 

102-53 
Contact point for questions regarding the 
report 

102-54 
Claims of reporting in accordance with the GRI 
Standards 

102-55 GRI content index 

102-56 External assurance 

GRI 103χManagement Approach 

103-1 
Explanation of the material topic and its 
Boundary 

103-2 
The management approach and its 
components 

103-3 Evaluation of the management approach 

GRI 201χEconomic Performance 

201-1 
Direct economic value generated and 
distributed 

201-2 
Financial implications and other risks and 
opportunities due to climate change 

201-3 
Defined benefit plan obligations and other 
retirement plans 

No. Disclosure Title 

201-4 
Financial assistance received from 
government 

GRI 202χMarket Presence 

202-1 
Ratios of standard entry level wage by gender 
compared to local minimum wage 

202-2 
Proportion of senior management hired from 
the local community 

GRI 203χIndirect Economic Impacts 

203-1 
Infrastructure investments and services 
supported 

203-2 Significant indirect economic impacts 

GRI 204χProcurement Practices 

204-1 Proportion of spending on local suppliers 

GRI 205χAnti-corruption 

205-1 
Operations assessed for risks related to 
corruption 

205-2 
Communication and training about anti-
corruption policies and procedures 

205-3 
Confirmed incidents of corruption and actions 
taken 

GRI 206χAnti-competitive Behaviour 

206-1 
Legal actions for anti-competitive behaviour, 
anti-trust, and monopoly practices 

GRI 301χMaterials 

301-1 Materials used by weight or volume 

301-2 Recycled input materials used 

301-3 
Reclaimed products and their packaging 
materials 
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No. Disclosure Title 

GRI 302χEnergy 

302-1 Energy consumption within the organization 

302-2 
Energy consumption outside of the 
organization 

302-3 Energy intensity 

302-4 Reduction of energy consumption 

 
302-5 

 

Reductions in energy requirements of products 
and services 

GRI 303χWater and Effluents 

303-1 Interactions with water as a shared resource 

303-2 
Management of water discharge-related 
impacts 

303-3 Water withdrawal 

303-4 Water discharge 

303-5 Water consumption 

GRI 304χBiodiversity 

304-1 
Operational sites owned, leased, managed in, 
or adjacent to, protected areas and areas of 
high biodiversity value outside protected areas 

304-2 
Significant impacts of activities, products, and 
services on biodiversity 

304-3 Habitats protected or restored 

304-4 
IUCN Red List species and national 
conservation list species with habitats in areas 
affected by operations 

GRI 305χEmissions 

305-1 Direct (Scope 1) GHG emissions 

305-2 Energy indirect (Scope 2) GHG emissions 

305-3 Other indirect (Scope 3) GHG emissions 

305-4 GHG emissions intensity 

305-5 Reduction of GHG emissions 

No. Disclosure Title 

305-6 
Emissions of ozone-depleting substances 
(ODS) 

305-7 
Nitrogen oxides (NOX), sulphur oxides (SOX), 
and other significant air emissions 

GRI 306χEffluents and Waste 

306-1 Water discharge by quality and destination 

306-2 Waste by type and disposal method 

306-3 Significant spills 

306-4 Transport of hazardous waste 

306-5 
Water bodies affected by water discharges 
and/or runoff 

GRI 307χEnvironmental Compliance 

307-1 
Non-compliance with environmental laws and 
regulations 

GRI 308χSupplier Environmental Assessment 

308-1 
New suppliers that were screened using 
environmental criteria 

308-2 
Negative environmental impacts in the supply 
chain and actions taken 

GRI 401χEmployment 

401-1 New employee hires and employee turnover 

401-2 
Benefits provided to full-time employees that 
are not provided to temporary or part-time 
employees 

401-3 Parental leave 

GRI 402χLabour/Management Relations 

402-1 
Minimum notice periods regarding operational 
changes 

GRI 403χOccupational Health and Safety 

403-1 
Workerôs representation in formal joint 
managementïworker health and safety 
committees 

403-2 
Types of injury and rates of injury, occupational 
diseases, lost days, and absenteeism, and 
number of work-related fatalities 

403-3 
Workers with high incidence or high risk of 
diseases related to their occupation 



 

No. Disclosure Title 

403-4 
Health and safety topics covered in formal 
agreements with trade unions 

GRI 404χTraining and Education 

404-1 
Average hours of training per year per 
employee 

404-2 
Programs for upgrading employee skills and 
transition assistance programs 

404-3 
Percentage of employees receiving regular 
performance and career development reviews 

GRI 405χDiversity and Equal Opportunity 

405-1 Diversity of governance bodies and employees 

405-2 
Ratio of basic salary and remuneration of 
women to men 

GRI 406χNon-discrimination 

406-1 
Incidents of discrimination and corrective 
actions taken 

GRI 407χFreedom of Association and Collective 

Bargaining 

407-1 
Operations and suppliers in which the right to 
freedom of association and collective 
bargaining may be at risk 

GRI 408χChild Labour 

408-1 
Operations and suppliers at significant risk for 
incidents of child labour 

GRI 409χForced or Compulsory Labour 

409-1 
Operations and suppliers at significant risk for 
incidents of forced or compulsory labour 

GRI 410χSecurity Practices 

410-1 
Security personnel trained in human rights 
policies or procedures 

GRI 411χRights of Indigenous Peoples 

411-1 
Incidents of violations involving rights of 
indigenous peoples 

GRI 412χHuman Rights Assessment 

412-1 
Operations that have been subject to human 
rights reviews or impact assessments 

412-2 
Employee training on human rights policies or 
procedures 

No. Disclosure Title 

412-3 
Significant investment agreements and 
contracts that include human rights clauses or 
that underwent human rights screening 

GRI 413χLocal Communities 

413-1 
Operations with local community engagement, 
impact assessments, and development 
programs 

413-2 
Operations with significant actual and potential 
negative impacts on local communities 

GRI 414χSupplier Social Assessment 

414-1 
New suppliers that were screened using social 
criteria 

414-2 
Negative social impacts in the supply chain 
and actions taken 

GRI 415χPublic Policy 

415-1 Political contributions 

GRI 416χCustomer Health and Safety 

416-1 
Assessment of the health and safety impacts 
of product and service categories 

416-2 
Incidents of non-compliance concerning the 
health and safety impacts of products and 
services 

GRI 417χMarketing and Labelling 

417-1 
Requirements for product and service 
information and labelling 

417-2 
Incidents of non-compliance concerning 
product and service information and labelling. 

417-3 
Incidents of non-compliance concerning 
marketing communications. 

GRI 418χCustomer Privacy 

418-1 
Substantiated complaints concerning breaches 
of customer privacy and losses of customer 
data. 

GRI 419χSocioeconomic Compliance 

419-1 
Non-compliance with laws and regulations in 
the social and economic area 
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ABOUT FTSE RUSSELLɅS ESG RATϥNGS 

   

The FTSE4Good Index Series uses the overall Rating from FTSE Russellôs ESG Ratings and data 

model to select companies for inclusion. The ESG Ratings include over 7,200 securities in 47 

Developed and Emerging markets. 

The ESG Ratings are comprised of an overall Rating, which is used to adjust stock weights in the 

FTSE4Good Index Series. The overall Rating breaks down into underlying Pillar and Theme 

Exposures and Scores. The Pillars and Themes are built on over 300 individual indicator assessments 

that are applied to each companyôs unique ESG risk exposures. 

FTSE4GOOD INDEX SERIES GUIDELINE 

The FTSE4Good Index Series is designed to measure the performance of companies demonstrating 

strong Environmental, Social and Governance (ESG) practices. Transparent management and clearly 

defined ESG criteria make FTSE4Good indexes suitable tools to be used by a wide variety of market 

participants when creating or assessing sustainable investment products. FTSE4Good indexes can 

be used in four main ways: 

a) Financial products - as tools in the creation of index-tracking investments, ɲnancial instruments or 

fund products focused on sustainable investment. 

b) Research - to identify environmentally and socially sustainable companies. 

c) Reference - as a transparent and evolving global ESG standard against which companies can assess 

their progress and achievement. 

d) Benchmarking - as a benchmark index to track the performance of sustainable investment portfolios. 

FTSE4GOOD BURSA MALAYSIA INDEX GUIDELINE  

The FTSE4Good Bursa Malaysia Index constituents are selected from the constituents of the FTSE 

Bursa Malaysia EMAS Index, screened in accordance with the transparent and defined Environmental, 

Social and Governance (ESG) criteria. The index has been designed to identify Malaysian companies 

with recognised corporate responsibility practices, expanding the range of the benchmarks of the 

FTSE Bursa Malaysia Index Series for the Malaysian Markets. 

The FTSE4Good Bursa Malaysia Index, which was launched in December 2014, has played an 

important role in recognising companies that have taken steps to improve their ESG practices and 

disclosures over time. The ESG index adopts a ñbest in classò positive screening approach and its 

framework is derived from key global initiatives such as the Global Reporting Initiative (GRI), 

Sustainability Accounting Standards Board (SASB) and Taskforce for Climate Related Financial 

Disclosures (TCFD). 

 



 

 

 

The Task Force on Climate-Related Financial Disclosures (TCFD) was created by the international 

Financial Stability Board (FSB) to develop consistent climate-related financial risk disclosures for use 

by companies, banks, and investors. The main objective of TCFD reporting is to disclose the climate-

related risks and opportunities of a company as well as the financial impact those might have on the 

companyôs business. TCFD reporting aims to provide consistent and transparent information to all 

financial actors and global markets. It is not a corporate reporting standard but a way of understanding 

how firms approach the financial risks and opportunities related to climate change. 

The benefits of climate-related financial disclosure for companies: 

No. Internal benefits  External benefits  

1 Cost savings through identify opportunities for 
resource and energy efficiency 

Improved access to capital 

2 Improved strategic resilience Improved engagement with investors 

3 Identification of potential climate-related 
financial opportunities 

Ensure preparedness for emerging 
climate regulation 

4 Improved robustness of risk management 
processes 

Improved reputation with customers, 
employees and wider stakeholders 

5 Improved communication between board and 
management on climate issues 

Establishing a leadership position among 
industry peers 

 

The TCFD's recommendations are based on four thematic areas: Governance, Strategy, Risk 

management, and Metrics and targets. 

¶ Governance: The organization's governance around climate- 

related risks and opportunities. 

¶ Strategy: The actual and potential impacts of climate-related risks 

and opportunities on the organizationɅs businesses, strategy, and 

ɲnancial planning. 

¶ Risk Management: The process used by the organization to 

identify, assess, and manage climate-related risks. 

Metrics and Targets: The metrics and targets used to assess and manage relevant climate-risks and 

opportunities. 

This will be replaced as of FY2025 with IFRS S1 and S2 Framework in a separate report. 
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ABOUT SCIENCE-BASED TARGETS IN IT IATIVES (SBTI ) 

The Paris Agreement is an international treaty adopted at the 21st Conference of the Parties (COP21) 

in Paris in December 2015 under the United Nations Framework Convention on Climate Change 

(UNFCCC). Its primary goal is to address climate change by limiting global warming to well below 2ÁC 

above pre-industrial levels, while striving to limit the increase to 1.5ÁC. The following are its key 

contents: 

a) Global Temperature Goals ɀ Limit global warming to well below 2°C, with eϜorts to stay below 

1.5°C. 

b) Nationally Determined Contributions (NDCs) ɀ Each country must develop, communicate, and 

maintain successive NDCs, which outline their plans to reduce greenhouse gas (GHG) emissions. 

c) Global Stock take ɀ Every ɲve years, progress is assessed to ensure alignment with the goals. 

d) Transparency Framework ɀ Countries must report their emissions and progress transparently. 

e) Adaptation and Resilience ɀ Support for adaptation strategies to help countries cope with the 

impacts of climate change. 

The Science Based Targets initiative (SBTi) is a corporate climate action organization that enables 

companies and financial institutions worldwide to play their part in combating the climate crisis. SBTi 

is crucial because it provides organizations with a framework to align their climate goals with the latest 

climate science and the goals of the Paris Agreement. The functions of SBTi are as follows: 

a) Set Science-Based Targets ɀ ϥt guides companies in setting GHG reduction targets that align with 

limiting global warming to 1.5°C or 2°C and reaching net-zero by 2050 at latest. 

b) Validation of Targets ɀ SBTi validates and approves corporate targets to ensure credibility and 

scientiɲc integrity. 

c) Sector-Speciɲc Guidance ɀ OϜers tailored guidance for various industries, including power, 

transportation, and manufacturing. 

d) Accountability and Transparency ɀ Ensures that companies adhere to clear, measurable goals and 

regularly report on their progress. 

In summary, the Paris Agreement and the SBTi are interconnected mechanisms driving global and 

corporate climate action. The SBTi enables enterprises to transition toward sustainability while 

benefiting from long-term resilience and competitiveness. The benefits of using the SBTi for 

enterprises: Aligns with Global Climate Goals; Demonstrates leadership in sustainability, boosting 

brand reputation and stakeholder trust; Aligning with climate science makes companies more 

appealing to ESG (Environmental, Social, and Governance)-focused investors; Encourages 

companies to adopt energy-efficient processes and sustainable technologies; Prepares businesses 

for future regulations and market changes driven by climate policies; Improves operational efficiency 

and early adoption of sustainable practices positions companies as industry leaders. We are currently 

exploring and adopting this framework and will apply for validation when ready. 



 

 

 

 

THE GLOBAL URGENCY OF CLIMATE CHANGE AND 

SUSTAINABLE DEVELOPMENT. 
 

The last 50 years have seen a surge in human activities releasing substantial amounts of carbon 

dioxide and other greenhouse gases, leading to the trapping of additional heat in the lower 

atmosphere and significantly impacting the global climate. Over the past 130 years, the Earth has 

warmed by approximately 0.85ÁC, with each of the last three decades being successively warmer 

than any preceding decade since 1850. This rapid warming trend is unprecedented in history and has 

profound implications for our planet. 

The consequences of this warming are multifaceted and alarming. Increased levels of greenhouse 

gases are causing global temperatures to rise, resulting in the extinction of species at an accelerated 

rate, degradation of renewable resources such as water, rising sea levels, melting glaciers, shifting 

precipitation patterns, and widespread negative impacts on natural systems due to the consumption 

of finite resources like fossil fuels. Moreover, extreme weather events are becoming more intense and 

frequent, posing significant challenges to human populations worldwide. 

While all populations are vulnerable to these climate-related impacts, certain groups are particularly 

at risk. Rising temperatures heighten the threat of heatwaves across Asia, droughts in arid and semi-

arid regions of West, Central, and South Asia, floods in monsoon areas of South, Southeast, and East 

Asia, and glacier melting in the Hindu Kush Himalaya region. Additionally, the risk of irreversible loss 

of biodiversity and habitats, including coral reefs, tidal marshes, seagrass meadows, plankton 

communities, and other marine ecosystems, continues to escalate with global warming. 

Climate change also exacerbates health risks, leading to an increase in vector-borne and water-borne 

diseases, undernutrition, mental disorders, and allergy-related illnesses in Asia. This is due to the 

combination of rising hazards such as heatwaves, flooding, and drought, coupled with air pollutants 

and heightened exposure and vulnerability among populations. 

In response to these critical global challenges, the United Nations (UN) has identified 17 Sustainable 

Development Goals (SDGs) to be achieved by 2030. These goals encompass the most pressing 

issues of our time, including climate action, biodiversity conservation, health equity, and sustainable 

development. 

Frontken Group is committed to addressing these challenges by leveraging technology and 

sustainable practices. We integrate our technology, business strategies, partnerships, supply chain, 

and production processes around a singular mission: to build sustainability through actionable 

technology and make a positive impact on the environment and society. By collaborating with our 
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customers, employees, shareholders, and stakeholders, we aim to create real-world solutions that 

promote environmental stewardship, community well-being, and societal resilience. 

Together, we can forge a path towards a more sustainable and equitable future, where the impacts of 

climate change are mitigated, ecosystems are preserved, and human well-being is prioritized. Join us 

in our journey towards a healthier planet and a brighter tomorrow for generations to come. 

 

INTERNATIONAL FRAMEWORK 

(a) Paris Agreement to the UN Framework Convention on Climate Change: All major 

greenhouse-gas emitting countries, including emerging countries, shall reduce their 

emissions in order to limit global warming by less than 2°C compared to pre-industrial levels 

by the latter half of this century. 

(b) Sustainable Development Goals (SDGs): Common goals to ɲnd solutions by 2030 for 

pressing world problems such as poverty, inequality, and climate change in order to realize a 

sustainable society. 

(c) Kigali Amendment to the Montreal Protocol: The Kigali Amendment mandates to phase 

down the production and consumption of HFCs in CO2-equivalent in order to mitigate their 

impact on global warming. 

(d) U.N. Global Compact: A worldwide framework for achieving sustainable growth by having 

member companies recognize universal values in relation to issues such as human rights, 

labour, environment, and corruption. 

(e) Responsible Business Alliance Code of Conduct. 

(f) Global Warming Potential Values. The ϥPCC website (www.ipcc.ch). 

(g) Greenhouse Gas Protocol establishes comprehensive global standardized frameworks to 

measure and manage greenhouse gas (GHG) emissions from private and public sector 

operations, value chains and mitigation actions. 

(g) FϥNAL-2017-TCFD-Report-11052018. (This will be replaced with ϥFRS S1 and S2 as of 

FY2025). 

(h) FTSE Russell ESG ϥndex: Methodology and Trends. (bursamalaysia.com) 

(i) FTSE4Good Bursa Malaysia (F4GBM) ϥndex. 

(j) Science-Based Targets initiatives (SBTi). (https://sciencebasedtargets.org/) 

(k) CDP. 

http://www.ipcc.ch/
https://www.bursamalaysia.com/reference/insights/bursa_broadcast/sectorial_series/ftse-russell-esg-index-methodology-and-trends
https://sciencebasedtargets.org/
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FRONTKEN COMMITMENT TO SUSTAINABIL ITY 

Frontken Group has long been dedicated to sustainable development, striving to achieve positive 

outcomes while minimizing harm, fostering harmony with communities and the environment, and 

ensuring financial resilience to deliver long-term value and growth to stakeholders. 

Our commitment extends to conducting business in a socially responsible and ethical manner. We 

adhere to legal requirements, uphold universal human rights, safeguard the environment, and 

contribute to the well-being of the communities where we operate. Furthermore, we embrace 

innovation and ensure that our endeavours yield financial rewards for all our employees, shareholders, 

and stakeholders. 

As a responsible and innovative leader in our markets, our strategy revolves around delivering an 

exceptional customer experience, developing responsible and innovative products and services, and 

promoting responsible business practices throughout our supply chain. 

Frontken Group is resolutely focused on maximizing stakeholder value by addressing environmental 

and societal challenges, and upholding strong corporate governance principles, with the SDGs 

(Sustainable Development Goals) and ESG (Environmental, Social & Governance) as the 

cornerstone values of our group. 

Our aspiration is to be acknowledged as a trailblazer in sustainable development and operations, 

leaving behind a legacy of a business that contributes positively to future generations. 

As a Group, we strive to foster a low-carbon and circular economy, empower our people and 

communities, and embed responsible business practices across our organization. These ambitions 

are aligned with the UN Sustainable Development Goals (SDGs), and we are steadfast in our 

commitment to contribute to their achievement for the betterment of the global community. We remain 

dedicated to meeting the expectations of our diverse stakeholders, including customers, shareholders, 

investors, suppliers, and local communities. 

 

 

  

Sustainable Expectation of our 

Diverse Stakeholders
Environmental

How we reduce the impact 
on the environment.

Social

How we support our society

Economic

How we Become responsible 
business.

Responsible Business Practices 

Leadership / 
Management

Production / 
Operation

Products / 
Services



 

FRONTKEN GUIDING PRINCIPLES 

 

O u r  s us ta i na b i l i t y  mo t to  i s  

ɈOur Future depends on 

what we do Todayɉ. 

Our guiding principles for sustainability focus on the following three areas. 

(1) AN INCLUSIVE SOCIETY FOR OUR FUTURE 

V Inspiring the next generation; investing in communities; developing sustainability knowledge 

and skills; striving to be an employer of choice; and creating a healthy, safe and secure 

workplace. 

(2) AN ENVIRONMENT WITH A FUTURE 

V Supporting a low carbon economy; demonstrating respect for the environment through 

resource optimization and efficiency and by preventing pollution; and protecting and improving 

ecosystems. 

(3) A RESPONSIBLE BUSINESS OF THE FUTURE  

V Supporting sustainable economic growth with strong governance and accountability; being an 

international business whilst recognizing the importance of providing local services; and 

collaborating with key organizations to develop innovative solutions. 

Frontken Group is dedicated to achieving its sustainability development goals while enhancing long-

term stakeholder value by integrating economic, environmental, social, and governance opportunities 

into its strategies. Our approach to becoming a sustainable corporation involves a transformative 

journey that encompasses changes in mindset, organizational culture, behaviours, leadership, 

production, and innovation. We are committed to embedding sustainability development within the 

core values and culture of Frontken Group through active engagement and collaboration with our 

people, customers, suppliers, partners, and key stakeholders. 

Our focus is on establishing a strong foundation for our sustainability development strategy and 

building momentum to increase the impact of our sustainability initiatives. These initiatives revolve 

around economic development, social progress, environmental protection, and corporate governance, 

which are the guiding pillars of our sustainability journey. We strive to create work environments, 

products, services, and solutions that promote safety, productivity, and efficient resource utilization as 

we work towards our sustainability development vision and mission. Innovation and technology play 

a crucial role in enhancing the sustainability performance of our offerings and operations. 
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We believe in sustainable progress achieved through the development of robust systems that 

maximize life cycle benefits while minimizing economic, social, and environmental costs. These 

principles guide our sustainability efforts and underscore our commitment to responsible business 

practices. 

To improve our sustainability performance, we invest in enhancing the knowledge and skills of our 

workforce through appropriate training, awareness programs, and assurance measures. We maintain 

accountability by continuously monitoring our sustainability development performance, measuring 

progress against objectives, and reporting externally through sustainability development reviews. Our 

management team is fully accountable for implementing this sustainability development policy with 

the support of all employees and stakeholders. 

Our strategy includes setting clear sustainability objectives and targets aligned with our key 

pillars/themes, working diligently to achieve our aspirational sustainability goals across short-, 

medium-, and long-term objectives. We fulfil our social responsibilities across all stakeholder 

relationships, enhancing corporate value and contributing to the sustainable development of society. 

Open communication with society ensures accountability and transparency in our actions. 

Furthermore, we promote the suitability and effectiveness of our suppliers through collaborative 

partnerships aligned with our sustainability development policy and international frameworks. These 

requirements are integrated into our business management and operation systems, tailored to meet 

the needs of our stakeholders and businesses alike. 

 

FRONTKEN SUSTAINABIL ITY DEVELOPMENT POLICY 

At Frontken Group, we are dedicated to conducting our business in a responsible manner and 

championing sustainability through the re-use and careful management of existing buildings, facilities, 

equipment, products, and services. Our efforts support government and local policies for sustainable 

development, and we have established the following sustainability principles to guide our operations 

and supply chain: 

ŀύ 9ƴǾƛǊƻƴƳŜƴǘŀƭ {ǳǎǘŀƛƴŀōƛƭƛǘȅΥ ²Ŝ ƻǇŜǊŀǘŜ ƛƴ ŀƴ ŜƴǾƛǊƻƴƳŜƴǘŀƭƭȅ ǎǳǎǘŀƛƴŀōƭŜ ƳŀƴƴŜǊΣ ǎǘǊƛǾƛƴƎ ǘƻ ƳƛƴƛƳƛȊŜ ƻǳǊ 

ōǳǎƛƴŜǎǎ ƻǇŜǊŀǝƻƴǎϥ ŜƴǾƛǊƻƴƳŜƴǘŀƭ ƛƳǇŀŎǘΣ ǇŀǊǝŎǳƭŀǊƭȅ ŎƻƴŎŜǊƴƛƴƎ ŎƭƛƳŀǘŜ ŎƘŀƴƎŜΦ 

ōύ 9ŎƻƴƻƳƛŎ 9ŶŎƛŜƴŎȅΥ ²ƘŜƴŜǾŜǊ ŦŜŀǎƛōƭŜΣ ǿŜ ŜȄǘŜƴŘ ǘƘŜ ŜŎƻƴƻƳƛŎ ǳǎŜŦǳƭ ƭƛǾŜǎ ƻŦ ƻǳǊ ŀǎǎŜǘǎΣ ƛƴŎƭǳŘƛƴƎ ōǳƛƭŘƛƴƎǎΣ 

ŦŀŎƛƭƛǝŜǎΣ ŜǉǳƛǇƳŜƴǘΣ ǇǊƻŘǳŎǘǎΣ ŀƴŘ ǎŜǊǾƛŎŜǎΣ ǘƘǊƻǳƎƘ ŎƘŀƴƎŜǎ ƻŦ ǳǎŜ ŀƴŘ ǊŜŎƻƴŬƎǳǊŀǝƻƴΦ 

Ŏύ [ŜƎŀƭ /ƻƳǇƭƛŀƴŎŜΥ ²Ŝ ŎƻƳǇƭȅ ǿƛǘƘ ŀƭƭ ƭŜƎŀƭ ŀƴŘ ǊŜƎǳƭŀǘƻǊȅ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ŀƛƳƛƴƎ ǘƻ ŜȄŎŜŜŘ ƳƛƴƛƳǳƳ ŎƻƳǇƭƛŀƴŎŜ 

ǎǘŀƴŘŀǊŘǎ ǿƘŜǊŜ ŦŜŀǎƛōƭŜΦ 

Řύ /ƻƴǝƴǳƻǳǎ LƳǇǊƻǾŜƳŜƴǘΥ ²Ŝ ŜǎǘŀōƭƛǎƘ ŀƴƴǳŀƭ ǘŀǊƎŜǘǎ ŀƴŘ ŜƴŎƻǳǊŀƎŜ Ŏƻƴǝƴǳŀƭ ƛƳǇǊƻǾŜƳŜƴǘ ƛƴ ƻǳǊ ŜƴǾƛǊƻƴƳŜƴǘŀƭΣ 

ǎƻŎƛŀƭΣ ŀƴŘ ƎƻǾŜǊƴŀƴŎŜ ǇŜǊŦƻǊƳŀƴŎŜΦ 

Ŝύ {ǘŀƪŜƘƻƭŘŜǊ 9ƴƎŀƎŜƳŜƴǘΥ ²Ŝ ŜƴƎŀƎŜ ǿƛǘƘ ŀŘǾƛǎƻǊǎΣ ǎǳǇǇƭƛŜǊǎΣ ǘŜƴŀƴǘǎΣ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ŀƴŘ 

ŘƛǎǎŜƳƛƴŀǘŜ ƻǳǊ ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ǇƻƭƛŎƛŜǎ ŀƴŘ ǊŜǉǳƛǊŜƳŜƴǘǎΦ 

Ŧύ /ƻƳƳǳƴƛǘȅ LƴǾŜǎǘƳŜƴǘΥ ²Ŝ ƛƴǾŜǎǘ ƛƴ ŀƴŘ ŜƴƎŀƎŜ ǿƛǘƘ ƻǳǊ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅ ǘƻ ŦƻǎǘŜǊ ǇƻǎƛǝǾŜ ǊŜƭŀǝƻƴǎƘƛǇǎ ŀƴŘ 

ŎƻƴǘǊƛōǳǘŜ ǘƻ ŎƻƳƳǳƴƛǘȅ ŘŜǾŜƭƻǇƳŜƴǘΦ 

Ǝύ 9ǘƘƛŎŀƭ /ƻƴŘǳŎǘΥ ²Ŝ ŎƻƴŘǳŎǘ ƻǳǊ ōǳǎƛƴŜǎǎ ǿƛǘƘ ƛƴǘŜƎǊƛǘȅΣ ƻǇŜƴƴŜǎǎΣ ŀƴŘ ŜǘƘƛŎǎΣ ŜȄǇŜŎǝƴƎ ǘƘŜ ǎŀƳŜ ǎǘŀƴŘŀǊŘǎ 

ǘƘǊƻǳƎƘƻǳǘ ƻǳǊ ǎǳǇǇƭȅ ŎƘŀƛƴΦ 

Ƙύ 9ƳǇƭƻȅŜŜ ²ŜƭŦŀǊŜΥ ²Ŝ ƛƴǾŜǎǘ ƛƴ ǘƘŜ ǿŜƭŦŀǊŜ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ƻǳǊ ŜƳǇƭƻȅŜŜǎΣ ǊŜŎƻƎƴƛȊƛƴƎ ǘƘŜƛǊ ŎǊƛǝŎŀƭ ǊƻƭŜ ƛƴ ƻǳǊ 

ǎǳǎǘŀƛƴŀōƛƭƛǘȅ ƧƻǳǊƴŜȅΦ 



 

We are committed to benchmarking our sustainability development against international standards 

and frameworks, including the UN Sustainability Development Goals, UN Global Compact principles 

on human rights, labour, environment, and anti-corruption, Responsible Business Alliance (RBA), 

Bursa Malaysia FTSE Russell ESG Model Framework, and the recommendations of the Financial 

Stability Boardôs Task Force on Climate-related Financial Disclosures (TCFD). 

This sustainability policy is disseminated to all employees, advisors, and suppliers and is accessible 

on our website. We regularly engage with stakeholders to understand and respond to their 

expectations, ensuring that our sustainability policies are transparent and aligned with global best 

practices. 

Our sustainability policies are updated annually, approved by the Board, and form the basis for 

establishing objectives and targets. We monitor and report publicly on our performance at the end of 

each financial year, with detailed reports and action plans available on our website in our annual 

Sustainability Development Report. 

We remain committed to upholding these principles, fostering a culture of sustainability, and 

contributing positively to our environment and communities. 

 

 

 

  
































































































































































































































































































































































































































