
 

 

 

 

 

 

 

 

 

 

 

Human Rights Policy 
 

Farm Fresh Berhad and all its subsidiaries (“the Group”) are committed to respecting, protecting, 
and upholding internationally recognised human rights across all aspects of our operations and 
value chain. This commitment is guided by the United Nations Guiding Principles on Business 
and Human Rights (UNGP), the Universal Declaration of Human Rights, the International Bill of 
Human Rights, and the International Labour Organization’s Declaration on Fundamental 
Principles and Rights at Work. 

The Group adopts a zero-tolerance approach towards any form of human rights abuse, including 
forced labour, child labour, human trafficking, discrimination, harassment, unsafe or unhealthy 
working conditions, or any conduct that undermines human dignity or lawful rights. Respect for 
human rights is embedded in the Group’s governance framework, values, and long-term 
sustainability strategy. 

This commitment includes, but is not limited to, ensuring fair and ethical recruitment and 
employment practices; non-discrimination and equal opportunity; safe and healthy working 
conditions; fair wages and working hours; freedom of association and collective bargaining 
(where permitted by law); and protection from harassment, abuse, exploitation, or retaliation. 

In line with this commitment, the Group has established this Human Rights Policy (“Policy”) to 
provide a clear framework for governance, implementation, and oversight. The Policy supports 
the Group’s human rights due diligence processes, supplier engagement, grievance and 
remediation mechanisms, and ongoing monitoring, and ensures compliance with applicable 
Malaysian laws and relevant international human rights standards, in support of transparent and 
robust ESG governance and reporting. 

 

1. SCOPE 
  

This Policy shall apply to and be binding upon: 

 

1.1 Directors, Officers, and Employees – All members of the Board of Directors, officers, 

and employees of the Group, regardless of position, seniority, or nature of employment 

(permanent, temporary, contract, or internship); 

 

1.2 Contractors, Vendors, Suppliers, and Service Providers – All third parties engaged 

by, representing, or acting on behalf of the Group in any capacity, including but not limited 

to contractors, vendors, suppliers, distributors, consultants, and agents; 

 
1.3 Facilities, Farms, and Operations – Any and all facilities, farms, plants, sites, logistics, 

transportation channels, or operations owned, managed, controlled, leased, or otherwise 

utilised by the Group in which animals are bred, reared, housed, transported, handled, 

processed, or otherwise engaged. 

 

This Policy shall apply irrespective of location, and compliance is mandatory at all times in the 

course of conducting business activities, whether within Malaysia or abroad. 

 

 



 

 

 

2. Standard Reference 
 

2.1 Malaysian Legal and Regulatory Requirements 

• Federal Constitution of Malaysia, including provisions on equality, lawful employment, and 
fundamental liberties; 

• Employment Act 1955 (Amendment) 2022, including all subsidiary legislation and 
amendments relating to wages, working hours, and employee protections; 

• Industrial Relations Act 1967 (Amendment) 2020; 

• Children and Young Persons (Employment) Act 1966; 

• Anti-Trafficking in Persons and Anti-Smuggling of Migrants Act 2007 (ATIPSOM); 

• Minimum Wages Order, as amended from time to time. 

 

2.2  Bursa Malaysia Governance and Sustainability Frameworks 

• Bursa Malaysia Sustainability Reporting Guide and Toolkits, including requirements on 
social and human rights disclosures; 

• Main Market Listing Requirements relating to sustainability statements and corporate 
governance; 

• Malaysian Code on Corporate Governance (MCCG). 

 

2.3 International Standards and Best Practices 

• United Nations Guiding Principles on Business and Human Rights (UNGP); 

• Universal Declaration of Human Rights (UDHR); 

• International Labour Organization (ILO) Declaration on Fundamental Principles and 
Rights at Work. 

 

3. General Principles 
 

The Group that all employees, as well as external parties who have business relationships with 
the Group, shall commit and uphold and respect internationally recognised human rights and 
maintain the highest standards of ethical, personal, and professional conduct in the workplace. 
All such parties are expected to act with integrity, fairness, dignity, and respect, and to ensure 
that their conduct does not cause, contribute to, or be directly linked to any adverse human 
rights impacts arising from the Group’s operations or business relationships. 

3.1 Prohibition of Child Labour, Forced Labour, and Human Trafficking 

No form of child labour, forced labour, bonded labour, human trafficking or involuntary 
servitude shall be tolerated in our operations or in our supply chain. 

3.2 Non-Discrimination and Equal Opportunity 

We respect and promote diversity, inclusion, equity, and equal opportunity across 
employment practices, supplier engagements, and customer interactions. 

 

 

 



 

3.3 Fair Employment Practices 

o Fair recruitment and hiring practices. 
o Equal pay for equal work and fair remuneration according to applicable laws and 

industry standards. 
o Right to freedom of association and collective bargaining where permitted by 

law. 

3.4 Safe and Healthy Working Conditions 
 
We are committed to maintaining safe and healthy workplaces and will continually improve 
health, safety, and welfare standards for all workers.  
 

3.5 Respect for Community and Environmental Rights 
 
We operate responsibly to minimise adverse impacts on local communities, their 
livelihoods, environments, and cultural heritage. 
 

3.6 Consumer Rights 
 
We respect consumer rights to safe, quality products and transparent information. 

 
3.7 Rest and Leisure  

 
We recognise the right to rest and leisure and will therefore always comply with local laws, 
regulations and local customs with regard to working hours, overtime and rest. We support 
a healthy balance between the working and private lives of our employees. 
 

4. Practices and Implementation Guidelines 

The Group conducts periodic Human Rights Due Diligence (HRDD) to identify, assess, prevent, 
mitigate, and address actual and potential human rights impacts related to our business 
operations and value chain. This process includes risk assessments, stakeholder engagement, 
and corrective action planning aligned with the UNGP framework.  

4.1 Employee Practices 

• Integrate human rights into recruitment, performance management, compensation, and 
grievance mechanisms. 

• Maintain workplace policies that prohibit discrimination, harassment, abuse and 
retaliation. 

• Provide training and awareness programs on human rights and related obligations. 

4.2 Third Party Practices 

• Expect Third parties (suppliers, contractors, agents) to align with our human rights 
commitments. 

• Encourage ethical conduct and compliance with applicable labour laws and industry 
standards. 

• Incorporate human rights criteria into procurement and supplier selection processes. 
• Monitor and support suppliers to adopt preventive measures against human rights 

violations. 

 

 

 



 

 

 

4.3 Community and Environmental Considerations 
The group seeks to avoid or minimise negative impacts on communities and local 
environments adjacent to our farms and facilities. We will engage with communities, 
consider local cultural norms, and ensure business operations honour community rights. 
 
 

5. Grievance Mechanisms and Reporting 

 
Respect for human rights includes preventing human rights issues or addressing them at an 
early stage or to seek adequate remedy in case human rights are violated.  

We promote an open feedback culture. Employees who observe or suspect a possible violation 
of these standards in our own operations or in the value chain are encouraged to report their 
concerns to their manager, to a colleague in the Human Resources or Legal Department. 

We also provide grievance channels for employees, suppliers, customers, and stakeholders to 
raise concerns or report human rights issues confidentially and without fear of retaliation. 
Reports may be made through designated grievance channels, via the Farm Fresh 
Whistleblowing website - https://farmfresh.speakup.report/farmfreshspeakup. 

All allegations will be taken seriously, investigated fairly, and, if substantiated, addressed 
promptly with corrective actions. 
 
 

6. Monitoring, Review & Communication 
 

• The Group will monitor human rights performance on an ongoing basis and incorporate 
the findings into its periodic reviews of policies and practices, conducted annually. 

• We will communicate this policy and updates to all employees, suppliers, business 
partners, and relevant stakeholders. 

• Performance, progress, and related human rights activities will be reported in Farm 
Fresh’s sustainability reporting where appropriate. 
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