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PERSONAL DATA PROTECTION POLICY

1.

INTRODUCTION

Sunview Group Berhad (“Sunview” or "the Company") and its subsidiaries ("the
Group") are committed to protecting the privacy and integrity of Personal Data in
compliance with the Personal Data Protection Act 2010 (“PDPA”), and its 2024
Amendment, and other applicable laws. This Policy reflects our dedication to ethical
data practices, transparency, and accountability, aligning with international
standards such as the General Data Protection Regulation (“GDPR”) for cross-border
data transfers.

DEFINITIONS

(i)

(ii)

(iii)
(iv)

Personal Data: Any information relating to an identifiable individual (i.e.
natural persons) from such data alone or from such data and other
information that the Group has or is likely to have access.

Sensitive Data: Personal Data require heightened protection, including but
not limited to biometric data, race, religion, health records, criminal records,
and disciplinary records.

Processing: Any operation performed on Personal Data.

Data Subject: The individual to whom the Personal Data belongs.

OBJECTIVES

The objective of this Policy is to:

establish a clear framework for the lawful, fair, and transparent Processing of
Personal Data;

minimize data collection and retention to what is strictly necessary;
implement security measures to safeguard Personal Data against breaches;
track privacy incidents for continuous improvement;

empower individuals with enforceable rights over their data;

ensure accountability across all levels of the Group and its third-party
partners.



4. SCOPE

This Policy applies to:

(i)

(ii)

All Directors, employees and individuals (whether full-time, part-time,
contract or temporary) of the Group working at all levels and grades
(“Employees”), extended data subjects, including but not limited to former
employees, job candidates, general interest and leads (collectively referred to
as “Extended Data Subject”) and any third parties associated with the Group,
which may include but not limited to suppliers, contractors, agents,
consultants, outsourced personnel, distributors, advisers, government and
public bodies including their advisors, representatives and officials
(collectively referred to as “Associated Third Parties”) who process Personal
Data on behalf of the Group.

All Personal Data collected, stored, or transferred within or outside Malaysia,
in physical or digital form.

5. COMMITMENTS

5.1. Lawful Processing

The Group shall process Personal Data only with consent or under other lawful
bases including but not limited to contractual necessity and legal obligation. Consent
given for the purpose of direct marketing must be opt-in and revocable.

The Group must comply with the following rules when collecting, using or disclosing
Personal Data of any individual:-

(iv)

obtain the consent of the individual or, if consent is not obtained, ensure that
the collection, use or disclosure is permitted under the applicable law;
ensure that the individual is informed of the purpose of such collection, use
or disclosure;

ensure that the Personal Data is only collected, used or disclosed for such
purpose and no other purpose;

ensure that the Personal Data is properly retained, protected and disposed
of in accordance with this Policy.

5.2. Data Subject Rights

Data Subjects have the right to:-

(i)
(ii)
(iii)

Access, correct, or delete their Personal Data.
Withdraw consent at any time without incurring any penalty.
Object the use of their Personal Data for direct marketing



5.3.

Data Security

(i)  The Group uses a number of mechanisms to protect the security and integrity

of your Personal Data.

(ii)  While The Group strives to protect Personal Data, it cannot guarantee that
data transmission over the internet is entirely secure from external threat.
You are advised to be aware of such risks and by proceeding, you
acknowledge and accept them.

(iii)  For External audits: Auditors must comply with PDPA and sign Non-
Disclosure Agreements (NDAs) with the Company and/or the Group prior to
any data access.

5.4. Prohibition of Unauthorized Disclosure

5.5.

Personal Data shall not be shared with third parties unless the consent of the Data
Subject has been obtained and subject to execution of NDAs or equivalent binding
confidentiality agreements or mandatory in compliance with any applicable laws and
regulations.

Personal Data shall be:

() Retained only for as long as necessary to fulfill the purpose for which it was
collected; and
(i)  Anonymized or securely deleted when no longer required.

Privacy Incident Reporting

The Group shall annually document substantiated complaints regarding privacy
breaches, categorized by complaints from customers, vendors, or external parties,
complaints from regulatory authorities, confirmed cases of data leaks, thefts, or
losses. If no incidents occur, a brief statement confirming zero cases shall be
recorded and disclosed in the Group’s Annual Report.

RESPONSIBILITIES

(i) Board of Directors: Responsible for overseeing data protection compliance
and approving major data initiatives and policies.
(i)  Employees:
e To comply with the Personal Data Protection agreement that was signed
during onboarding.
e To report any data breaches immediately and complete mandatory data
protection as scheduled by the Company and/or the Group.
¢ To maintain records of all privacy complaints and data breaches, including
date, nature of incident, and resolution steps, whether the complaint was
substantiated (internally or by regulators).



7. GRIEVANCE MECHANISMS

For any data withdrawal requests or to report any privacy violations, Data Subjects
may make a report through the following channels:

(i) Company’s Website
e https://www.sunview.com.my/contact-us
e If unsatisfied, Data Subjects are advised to contact the company’s
representative through the “contact-us” service and work on resolving
any issues.

(ii) The Group’s Whistleblowing Policy:
e https://www.sunview.com.my/corporate-governance

(iii) External Escalation
e If any issue persists after making reports, Data Subjects may lodge
complaints with the PDPA Commissioner (Malaysia).

8. DATA BREACH MANAGEMENT

In the event of a data breach, the Company shall promptly assess the incident,
mitigate potential risks and notify affected Data Subject where required by law. A
detailed investigation shall be conducted to determine the root cause and
implement corrective measures to prevent reoccurrences. The Company shall also
report and document the breach to the relevant authorities in accordance with
applicable data protection laws and regulations.

9. REVIEW OF THE POLICY

This Policy shall be reviewed periodically as required to ensure its continued
effectiveness and consistency with the governing legislation, the Board of Director’s
objectives, standards of corporate governance and regulatory requirements, or
more frequently should there be material changes to the relevant laws ,regulations
or circumstance of the business, if any.

10. BOARD APPROVAL

This Policy (Version: 01) was reviewed and approved by the Board of Directors of
the Company on 29t August 2025.
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