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1. Abbreviations 
 

Abbreviation  Description  

ABAC   Anti-Bribery and Anti-Corruption  

ARMC Audit & Risk Management Committee 

Board Board of Directors 

CSR  Corporate Social Responsibility  

GMD & GCEO Group Managing Director and Group Chief Executive 
Officer 

GCFO  Group Chief Financial Officer  

GDS  Gifts, Donations and Sponsorship  

HOD  Head of Department  

HR  Human Resources  

IARM Internal Audit & Risk Management Department 

KRI Key Risk Indicators 

LOA Limits of Authority 
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2. Definitions  
 

“ABAC Policy” or “This Policy” is defined as this Anti-Bribery and Anti-Corruption Policy.  

  
“Associates” is defined as entities which the Group has significant influence but not 

control or joint control, generally accompanying a shareholding of between 20% and 50% 

of the voting rights. Significant influence is the power to participate in the associates' 

financial and operating policy decisions but not power to exercise control or joint control 

over those policies.  

  

“Board of Directors” is defined as a corporate governing body of the organisation or 
entity.   

  
“Board Members” is defined as a group of individuals elected to represent the 

shareholders to act as a corporate governing body to supervise the activities of an 

organisation.   

  

“Donation” is defined as a contribution, in cash or in kind, directly or indirectly, to a 

charitable organisation or association without expecting any incentives, advantages or 

returns.  

  

“Entertainment, Corporate Hospitality” is defined as anything of value, which includes 

but is not limited to accommodation, travel tickets, event tickets (e.g., tickets for concert 

organised or sponsored by Farm Fresh Berhad given to enterprise/customers/partners), 

meals provided or hosted by a Third Party directly or indirectly through its representatives, 

agents, business associates to develop and/or maintain good business/stakeholder 

relationship.   

  

“Facilitation Payment” is defined as ‘speed’ or ‘grease’ payment (financial or non-

financial) made directly or indirectly intending to secure or expedite the performance of a 

person carrying out a routine or administrative duty or function.  

  

“Family Member(s)” is defined as any of the Personnel’s spouse, parents, children, brothers, 

sisters and spouse of the Personnel’s children, brothers, or sisters.   
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“Gift” is defined as anything of value, in cash or in kind, that is given to or received from a 

third party as a present and without expecting payment or fair value compensation from 

the recipient.   

 

“Money Laundering” is defined as a process whereby criminals attempt to hide and 

disguise the true origin and ownership of the proceeds from their criminal activities thereby 

avoiding prosecution, conviction, and confiscation of the criminal funds.  

  
“Nepotism” is defined as the act of influence whereby a Personnel seeks unfair advantage 

for his or her Family Member employed or to be employed in Farm Fresh Berhad even 

though the said Family Member or friend is not qualified or deserving.  

  
“Personnel” is defined as individuals at all levels including permanent and contract 

employees, temporary employees and trainees or interns of Farm Fresh Berhad.  

“Politically Exposed Person (PEP)” is defined as follows: -  

(i) foreign PEPs – individuals who are or who have been entrusted with prominent public 

functions by a foreign country. For example, Heads of State or Government, senior 

politicians, senior government, judicial or military officials, senior executives of state-

owned corporations and important political party officials.  

(ii) domestic PEPs – individuals who are or have been entrusted domestically with 

prominent public functions. For example, Heads of State or Government, senior 

politicians, senior government, judiciary or military officials, senior executives of state-

owned corporations and important political party officials; or  

(iii) persons who are or have been entrusted with a prominent function by an international 
organisation, which refers to members of senior management. For example, directors, 

deputy directors and members of the board or equivalent functions.  

 
“Public/Government Official” is defined as any person who is a member, an officer, an 

employee or a servant or who acts in an official capacity for or on behalf of a public body 

(i.e. government department or agency or instrument of a government) and includes a 

Foreign Public Official, a member of the administration, a member of Parliament, a member 

of a State Legislative Assembly, a judge of the HighCourt, Court of Appeal or Federal Court, 

and any person receiving any remuneration from public funds, and, where the public body 

is a corporation sole, includes the person who is incorporated as such.  
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“Sponsorship(s)” is defined as a support, financially or non-financially, extended to an 

individual, entity, organisation or association to fund, care or sustain a project, activity, 

individual or event with the primary purpose to promote our brand and build our reputation 

in return.  
  
“Stakeholders” is defined as internal and external parties that have dealings with Farm 

Fresh Berhad which includes all members of the Board and sub-Board Committees, 

Personnel, Third Parties, and other external stakeholder(s) acting for or on behalf of Farm 

Fresh Berhad.  

  
 “Subsidiaries” is defined as any company or entity in which Farm Fresh Berhad, directly 

or indirectly, has more than 50% shareholding or control.   

 

“Third Party” or “Third Parties” are defined as Farm Fresh Berhad’s suppliers, 

contractors, sub-contractors, competitors, state-owned enterprises, regulators, investors, 

media, analyst, vendors, agents, intermediaries, consultants, representatives, distributors, 

joint venture partners, business partners and other external Stakeholder(s) acting for or on 

behalf of Farm Fresh Berhad.  

  
“Whistleblowing or Speak Up Channel” is defined as the whistleblowing or Speak Up 

platform developed and maintained/operated by an independent service provider, which 

has been adopted by Farm Fresh Berhad as its official communication channel for any 

party to lodge a complaint or concern.    
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3. Our Beliefs and Values  
  

3.1  Farm Fresh Berhad adopts a zero-tolerance approach to bribery and corruption. We 

are committed to conducting all business activities honestly, ethically, and with integrity 

in accordance with our Code of Conduct and Business Ethics. To uphold this 

commitment, we implement and enforce a robust anti-bribery and anti-corruption 

(ABAC) system across all business operations and relationships. 

 

3.2 Compliance and Cooperation 

In the event of an investigation involving bribery or corruption within the Group, we 

shall fully cooperate with enforcement agencies and other competent authorities to 

ensure transparency and accountability. 

 

3.3 Declaration of Assets 

Where there is suspicion of bribery or corruption, allegations, or ongoing 

investigations, Group Human Resources reserves the right to request the relevant 

employee to declare their assets as deemed necessary. 

 

3.4 Consequences of Violations 

Any employee found in violation of this Policy shall be subject to disciplinary action, 

which may include termination of employment. Additionally, the employee may face 

criminal investigation and prosecution in accordance with applicable laws and 

regulations. 
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4. Introduction  
 

Farm Fresh Berhad (“FFB” or “the Company”), along with all its subsidiaries, joint 

ventures, and significant associated companies (collectively referred to as “the 

Group”), is committed to ethical, transparent, and responsible business practices. The 

Group uphold full compliance with all applicable laws and regulations, including the 

Malaysian Anti-Corruption Commission Act 2009 (MACC Act 2009) and its subsequent 

amendments, such as the Malaysian Anti-Corruption Commission (Amendment) Act 

2018, as well as any future re-enactments or revisions issued by the relevant 

authorities. 

 

This Anti-Bribery and Anti-Corruption Policy (“the Policy”) establishes clear guidelines 

to prevent bribery and corrupt practices in all aspects of the Group’s business 

operations. It serves as a supplement to, and must be read in conjunction with, the 

Group’s Code of Conduct and Business Ethics, Whistleblowing Policy, and all relevant 

anti-corruption laws and regulations.
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5. Objective, Scope and Applicability    
 
5.1 Objective 

This Anti-Bribery and Anti-Corruption Policy (“the Policy”) establishes the Group’s 

position on bribery and corruption and provides guidance to all Directors, employees, 

and Associated Third Parties in identifying, preventing, and addressing potential 

bribery and corruption risks in business operations. The Group is committed to 

implementing reasonable and appropriate measures to ensure that its operations and 

activities do not engage in or facilitate any corrupt practices for undue advantage or 

benefit. 
 

5.2 Scope and Applicability 

This Policy applies to: 

5.2.1 Covered Individuals and Entities 

a. All Directors and employees of the Group, at every level and grade. 

b. Any third parties associated with the Group, including but not limited to: 

i. Suppliers, contractors, agents, consultants, outsourced personnel, 

and distributors; 

ii. Advisors, government and public bodies, and their respective 

representatives and officials. (Collectively referred to as 

“Associated Third Parties”). 

 

5.2.2 Business Dealings 

a. This Policy governs the Group’s interactions with: 

i. Private and public sector entities, including their Directors, 

employees, and Intermediaries. 

ii. All jurisdictions where the Group operates. 
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6. Responsibilities  
 
6.1 Organisational Responsibility 

The Group is committed to upholding all applicable anti-bribery and anti-corruption 

laws in every jurisdiction where it operates. All employees must be aware that engaging 

in bribery and corruption is a criminal offence, and violations will not be tolerated. 

 

6.2 IARM Responsibilities 

The IARM Department is responsible to oversee the design, implementation, 

monitoring and management of the ABAC program.  

 

The IARM Department reports directly to the BoD via the ARMC as illustrated below: 

 

6.3 Employee Responsibilities 
All employees are required to: 

a. Read, understand, and comply with this Policy at all times. 

b. Sign a Letter of Undertaking to confirm their commitment to adhering to the group’s 

Anti-Bribery and Anti-Corruption Policy. 

c. Sign a Conflict-of-Interest Declaration to disclose any personal interests that may 

conflict with the Company’s interests. 

d. Report any concerns regarding potential bribery or corruption issues immediately 

to the Group’s independent Whistleblowing Channel (Speak-Up). 

 

Employees who are uncertain whether a particular act may constitute bribery, or 

corruption should seek guidance from the IARM Department. 

https://farmfresh.speakup.systems/login
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6.4 Consequences of Non-Compliance 
Any employee who breaches this Policy will be subject to disciplinary action, which 

may result in dismissal for misconduct, as well as potential criminal investigation and 

prosecution.  

 

6.5 Whistleblowing and Reporting Channels 
The Group has established a Whistleblowing Channel (Speak-Up) to provide 

employees and members of the public with a safe and confidential avenue to report 

concerns or disclose any improper conduct within the Group. All investigations will be 

done confidentially, and all complaints lodged via the Speak Up Channel will be 

investigated independently by the IARM Department. 

 

An individual can opt to remain anonymous if he/she wishes and his/her identity will 

be protected at all stages of the investigation. 

 

An individual shall ensure that there is a reasonable belief or basis for the concern and 

the disclosure is made in good faith and not for the personal gain or motivated by ill or 

malicious intention. 

 
 

  

https://farmfresh.speakup.systems/login
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7. Compliance to the Law 
 

The Group is committed to full compliance with all applicable laws, regulations, and 
guidelines set forth by governments, regulatory bodies, commissions, and exchanges 
in the jurisdictions where it operates. 
 
All employees are expected to: 
 
• Understand and comply with the Malaysian Anti-Corruption Commission Act 2009 

(MACC Act 2009) and any subsequent amendments or re-enactments. 
 

• Conduct business ethically and transparently, in alignment with the Group’s 
commitment to anti-bribery and anti-corruption principles. 
 

The Group reserves the right to report any suspected criminal activities, including 
bribery and corruption, to law enforcement agencies or relevant authorities as 
necessary. 
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8. Bribery, Corruption & Gratification 
 
8.1 What is bribery?  

Bribery is an act of giving/offering or receiving/accepting or promising to give/offer or 

receive/accept anything of value or gratification soliciting an undue advantage of any 

value (which could be financial or non-financial), directly or indirectly, irrespective of 

location(s) and in violation of applicable law with the intention of influencing a person’s 

actions or decisions to obtain or retain an improper advantage or refraining from acting 

in relation to the performance of that person’s duties. 

 

8.2 What is corruption? 
Corruption involves the misuse of office or position or power for gain to oneself, 

relatives or associates, by directly or indirectly offering, giving, receiving or promising 

anything of value or a gratification (which could be financial or non-financial), to/from 

any person one is dealing with to obtain or retain business or to gain an improper 

business advantage which is illegitimate, immoral or incompatible with ethical 

standards. 

 

8.3 What is Gratification? 

Gratification is defined in Section 3 of the MACC Act 2009 and includes money, 

donation, gift, loan, fee, reward, valuable security, property or interest in property, 

employment, appointment, release, forbearance, undertaking, promise, rebate, 

discount, services employment or contract of employment or services and agreement 

to give employment or render services in any capacity. The provision or receipt of 

gratification is not an offence unless it is done corruptly. 
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9. Gifts, Hospitality and Entertainment  
 

9.1 General Policy 
This Policy does not prohibit the giving or receiving of gifts, hospitality, and 

entertainment (GHE), provided that: 

• It is reasonable and appropriate under the circumstances. 

• It does not influence business decisions or create a conflict of interest. 

• It is approved in accordance with the Group’s Limits of Authority (LOA) when 

transacted on behalf of the Group. 
 

9.2 Acceptable Forms of GHE 

 GHE may include, but is not limited to: 

a. Gifts 

• Token gifts received at work-related conferences, seminars, or business 

events. 

• Gifts given as a gesture of appreciation for hosting a business event. 

• Small, customary gifts offered in business settings, such as during trade or 

industry events. 

b. Hospitality 

• Meals and refreshments provided during meetings, conferences, or business 

engagements. 

• Dinner invitations extended for legitimate business purposes. 

• Travel or lodging expenses for an official visit to a foreign or outstation 

customer. 

• Travel or lodging expenses for participation in a business conference, meeting, 

or event. 

 

9.3 Guidelines for Offering and Accepting GHE 

Employees may offer or accept reasonable and appropriate meals or entertainment 

to/from Associated Third Parties only if it meets the following criteria: 

• Reasonable in value and within acceptable limits. 

• Transparent and properly documented. 

• Infrequent in nature and not a recurring benefit. 

• Not intended to influence decisions or obtain an unfair business advantage. 

• Respectful and customary in nature, considering cultural and industry norms. 
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9.4 Prohibited Practices 

As a general principle, employees shall not accept or give gifts, hospitality, or 

entertainment if: 

• It is intended to influence a third party in securing or retaining business. 

• It is offered in exchange for favours, benefits, or preferential treatment. 

• It is lavish, excessive, or unreasonable in nature.  

• It involves a government official or agent with the intention to facilitate or 

expedite a business decision. 

• It is requested or received from a third party under suspicious circumstances, 

indicating an attempt to gain unfair business advantage. 

All expenses related to hospitality and entertainment offered to Associated Third 

Parties must be approved by the Group Chief Executive Officer (GCEO) and 

appropriately documented. 

 

9.5 Gift and Benefit Limits 

Employees and Associated Third Parties shall not accept or receive any gift or benefit 

from third parties or stakeholders of the Group, except where: 

• The gift or benefit is a legitimate business contribution. 

• It is offered in good faith and does not create an obligation. 

• It falls below the monetary value equivalent of RM300. 

Any gift or benefit exceeding RM300 must be declared and reviewed to ensure 

compliance with this Policy. 
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10. Sponsorships, Donations & Political Contributions 
 

10.1 General Principles 

The Group recognizes the importance of supporting communities through 

sponsorships, donations, and charitable contributions. However, these contributions 

must be made ethically, transparently, and in compliance with applicable laws. 

The following principles apply: 

• Sponsorships and donations may be permissible if they are made directly to an 

official entity and can be publicly disclosed. 

• Contributions must not be used to influence business decisions, cover up undue 

payments, or facilitate bribery or corruption. 

• This policy applies to all forms of charitable support, including in-kind services, 

knowledge-sharing, volunteering time, and financial contributions. 

• All donations, sponsorships, and political contributions must be: 

o Accurately recorded in the Group’s accounting books and financial records. 

o Compliant with applicable laws and regulations. 

o Capable of being publicly disclosed if required. 

 

10.2 Approval and Limits 
• Written or verbal approval must be obtained from the Group Chief Executive Officer 

(GCEO) on a case-by-case basis before utilizing the Group’s funds or resources 

for: 

o Any sponsorship or donation. 

o Any direct or indirect political contribution. 

• The maximum limit for sponsorships, donations, and political contributions shall not 

exceed RM500 per transaction. 
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11. Facilitation Payments  
 

The Group strictly prohibits the giving, offering, soliciting, or accepting of facilitation 

payments in any form. 

 

11.1 Prohibition of Facilitation Payments 
• Employees and Associated Third Parties dealing with the Group shall not: 

o Accept, obtain, or attempt to obtain facilitation payments.  

o Solicit, offer, or promise facilitation payments to secure or expedite the 

performance of duties.  

o Make or accept facilitation payments under any circumstances. 

• The Group does not tolerate facilitation payments as they are a form of bribery and 

corruption, regardless of the situation. 
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12. Conflict of Interest 
 

The Group is committed to ensuring that all business decisions are made objectively, 

transparently, and in the best interest of the organization. Employees must avoid 

situations where personal interests conflict with professional responsibilities. 

 
12.1  Prohibition of Conflicts of Interest 

Employees shall not: 
• Use their official position, confidential information, assets, or resources for personal 

gain or for the advantage of family members or associates. 

• Engage in business, financial, or other activities that could compromise their 

professional judgment or create a conflict between personal interests and the 

Group’s interests. 

 

12.2 Disclosure of Conflict of Interest 
• If an Employee encounters or anticipates a conflict of interest, they are required to 

promptly disclose the situation to their immediate superior or the Human 

Resources Department. 

• Employees must complete and sign a Conflict-of-Interest Declaration to ensure 

transparency and proper documentation of potential conflicts. 

 

By maintaining integrity and ethical conduct, the Group upholds its commitment to good 

corporate governance and accountability. 

  

 

 

 

   

  



 

  
  
  

Page 19  

FARM FRESH BERHAD – ANTI-BRIBERY AND ANTI-CORRUPTION POLICY       
  

13. Confidentiality and Protection 
   

The Group is committed to fostering a culture of integrity, transparency, and 

accountability. Any individual who becomes aware of or suspects a violation of this 

Policy is strongly encouraged to report their concerns through the Group’s 

Whistleblowing Channel (Speak-Up). 

 

13.1 Reporting Violations 

• Individuals may whistleblow or report concerns using the reporting mechanisms 

outlined in the Group’s Whistleblowing Policy, which is available on the Company’s 

website. 

• All reports will be treated with strict confidentiality and will be reviewed by the 

ARMC for appropriate action. 

 
13.2 Protection Against Retaliation 

• No individual will face discrimination, retaliation, or adverse consequences for 

reporting a concern in good faith. 

• Retaliation, including dismissal, demotion, harassment, or any other form of 

victimization, against individuals who raise genuine concerns is strictly prohibited. 

 

By maintaining confidentiality and ensuring whistleblower protection, the Group 

upholds its commitment to ethical business conduct and compliance. 
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14. Communication and Training 
 

The Group is committed to ensuring that all employees are well-informed and equipped 

to uphold the principles outlined in this Anti-Bribery and Anti-Corruption (ABAC) Policy. 

 

14.1  Continuous Training and Awareness 
• The Group will provide regular and specific training on anti-corruption and bribery 

laws, as well as compliance with this Policy, to all new and existing employees. 

• Training sessions will be conducted periodically to reinforce awareness and 

understanding of anti-bribery obligations. 

 

14.2 Policy Accessibility and Acknowledgment 
• This Policy is publicly available on the Company’s website and reinforced through 

internal communications such as emails and awareness programs. 

• All employees are required to sign a declaration confirming that they have read, 

understood, and agree to comply with this Policy. 

• Existing employees must submit their signed declarations as soon as practicable, 

while electronic submission may be introduced in the future for better accessibility 

and efficiency. 

 

By fostering continuous education and awareness, the Group ensures a strong 

compliance culture and adherence to ethical business practices. 
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15. Monitoring and Review 
  

The Group is committed to the ongoing assessment and enhancement of this Anti-

Bribery and Anti-Corruption (ABAC) Policy to ensure its effectiveness and relevance in 

mitigating bribery and corruption risks. 

 

15.1 Responsibilities of employees and Associated Third Parties 

• All employees and Associated Third Parties are responsible for the adherence to 

this Policy. 

• They are expected to comply with the Policy and report any suspected wrongdoing 

through the designated channels. 

 

15.2 Internal Controls and Risk Management 
The Group will implement a robust internal control system and procedures that are 

reasonable and proportionate to the nature and size of the organisation. These 

measures will include: 

• Due diligence on relevant parties, including board members, employees, and 

Associated Third Parties, before establishing formal relationships. 

• Financial controls, such as segregation of duties, approval authority limits, and 

proper record-keeping, to prevent undue influence. 

• Regular monitoring and evaluation of governance frameworks, processes, and 

procedures to identify and mitigate corruption risks. 

 

15.3 Monitoring Programme and Periodic Review 
• The Group will establish and maintain a structured monitoring programme covering 

scope, frequency, and methods for review. 

• Competent personnel will be designated to conduct assessments and ensure the 

continuous improvement of policies and procedures related to bribery and 

corruption. 

• Regular risk assessment reviews will be conducted to evaluate the effectiveness 

and efficiency of internal controls. 

• A comprehensive external review will be conducted at least once every three (3) 

years, with intermittent internal reviews performed as necessary to address 

emerging risks and ensure enforcement. 
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