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SUNVIEW GROUP BERHAD 
Registration No.: 202101019497 (1419797-M) 
 
 
ANTI-BRIBERY AND CORRUPTION POLICY 
 
 
1. INTRODUCTION 
 

Sunview Group Berhad (“Company”), all its subsidiaries, joint venture companies and 
associates (“Group”) are committed to ethical, transparent and responsible business 
practices as well as complying with all applicable laws, which include compliance with 
the requirements set out in Section 17A Subsection 5 under the Malaysian Anti-
Corruption Commission Act 2009 (“MACC Act 2009”) and the Malaysian Anti-
Corruption Commission (Amendment) Act 2018, and any of its amendments or re-
enactments that may be made by the relevant authority from time to time.  
 
This Anti-Bribery and Corruption Policy (“Policy”) sets out the guidelines, principles and 
requirements for the Group to have an unambiguous policy statement on the Group’s 
position regarding bribery and corruption forms the cornerstone of effective integrity 
management in relation to the businesses and operations of the Group.  

 
This Policy is supplemental to and shall be read in conjunction with the Group’s Code 
of Conduct of the Group as annexed herewith, Whistle Blowing Policy, the MACC Act 
2009, and the Malaysian Anti-Corruption Commission (Amendment) Act 2018, where 
applicable, in cases where there is a conflict between mandatory laws and the principles 
contained in this and other policies, the mandatory laws shall prevail. 
 
 

2. OBJECTIVES 
 

The objective of this Policy is to: 
 
(i) Set out the Group’s position on matters about bribery and corruption that may 

be encountered by the Directors and Employees of the Group in the course of 
business for the purpose of providing guidance in dealing with and preventing 
acts of bribery and corruption.  

(ii) Set out the Group’s responsibilities in complying with laws against bribery and 
corruption. 

(iii) Take reasonable and appropriate measures to ensure that its businesses do not 
participate in corrupt activities for its advantage or benefit. 

(iv) Provide adequate procedures and protection to those working for it on how to 
recognise and deal with bribery and corruption issues. 
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3. SCOPE 
 

This Policy applies to the following: 
 

(i) All Directors, employees and individuals (whether full-time, part-time, contract 
or temporary) of the Group working at all levels and grades (“Employees”) and 
any third parties associated with the Group, which may include but not limited 
to suppliers, contractors, agents, consultants, outsourced personnel, 
distributors, advisers, government and public bodies including their advisors, 
representatives and officials (collectively referred to as “Associated Third 
Parties”). 

(ii) The Group’s business dealings with private and public sector entities, including 
their directors, employees and Intermediaries; 

(iii) All jurisdictions in which the Group operates.  
 
For the purpose of this Policy: 
 
(a) Bribery means the act of offering, promising, giving or receiving something of 

value in exchange for some kind of influence or action in return, that the 
recipient would otherwise not offer; 

(b) Corruption means the act of soliciting, giving, accepting, or receiving 
gratification, directly or indirectly, to/from a person in authority either in the 
form of money, services, or valuable goods as an inducement or reward to or 
not to do any act concerning the person’s principal affairs – in short, corruption 
is essentially an abuse of entrusted power or position to obtain a personal gain 
or benefit;  

(c) Facilitation payments mean small sums, unofficial payment made to secure or 
expedite a routine government action by a government official. 

(d) Gratification is defined in Section 3 of the MACC Act 2009 to mean the 
following: - 
(i) Money, donation, gift, loan, fee, reward, valuable security, property or 

interest in the property being the property of any description whether 
movable or immovable, financial benefit, or any other similar advantage;  

(ii) Any office, dignity, employment, contract of employment or services, and 
agreement to give employment or render services in any capacity;  

(iii) Any payment, release, discharge or liquidation of any loan, obligation or 
other liability, whether in whole or in part;  

(iv) Any valuable consideration of any kind, any discount, commission, rebate, 
bonus, deduction or percentage;  

(v) Any forbearance to demand any money or money’s worth or valuable 
thing;  

(vi) Any other service or favour of any description, including protection from 
any penalty or disability incurred or apprehended or from any action or 
proceedings of a disciplinary, civil or criminal nature, whether or not 
already instituted, and including the exercise or the forbearance from the 
exercise of any right or any official power or duty; 

(vii) Any offer, undertaking or promise, whether conditional or unconditional, 
of any gratification within the meaning of any of the preceding 
paragraphs (i) to (vi). 

 
(e) Kickbacks mean the return of a sum already paid or due as a reward for 

awarding of business to certain parties or business partners. 
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4. ANTI-BRIBERY AND CORRUPTION PRINCIPLES 
 

We take a zero-tolerance approach to corruption and bribery. We conduct all of our 
business honestly and ethically. We are committed to acting professionally, fairly and 
with integrity in all our relationships and business dealings in accordance with our Code 
of Conduct and Ethics, and to implement and enforce an effective system to counter 
bribery.  

 
In the event of an investigation into corruption involving the Group, we shall ensure our 
full co-operation with the enforcement agencies and other competent authorities such 
as the Malaysian Anti-Corruption Commission. 
 
In the event of suspicious behaviour, allegations and/or investigations relating to 
bribery or corruption, the Group Human Resources reserves the right to request the 
relevant Employee to declare information regarding the assets owned by them as 
deemed necessary.  
 
Should Employees find any suspicious, or have any reasonable belief that this Policy 
has been breached or violated, you may report your concerns to your Head of 
Department, or report by following the procedures set out in the Whistleblowing Policy 
made available via reporting channels under the Whistleblowing Policy available at 
https://sunview.com.my/CorporateGovernance/WhistlebowingPolicy 

 
The Employee who found violating this Policy may be subjected to disciplinary action 
as well as potential criminal investigation and prosecution. 

 
5. SPONSORSHIPS AND DONATIONS  
 

(i) Donations and sponsorships may be permissible depending on the 
circumstances and should be made directly to an official entity and be capable 
of being publicly disclosed. 

(ii) Donations and sponsorships must not be made to influence business decisions 
or to cover up undue payments or bribery. 

(iii) The provisions relating to donations and sponsorships also apply to charitable 
support and donations, whether of in-kind services, knowledge, time, or direct 
financial contributions. 

(iv) All donations and sponsorship payments must be accurately reflected in the 
Group’s accounting books and records, be permitted by the applicable law and 
be capable of being publicly disclosed and must state support local community 
or welfare development and reciprocal business arrangements to ensure that 
the said donations and sponsorship payments are not used as a scheme to 
conceal bribery or corruption or to influence business decisions. 

(v) Written or verbal approval, on a case-by-case basis, must be obtained from the 
Executive Director/Group Chief Executive Officer before the Group’s funds or 
resources may be utilised for any direct or indirect political contributions. In the 
event of verbal approval, the acknowledgement must be obtained from the 
recipient. 

 
All donations and sponsorships shall be authorised, processed, and recorded in 
accordance with the Company Appendix 1: Policy on Donation and Sponsorship. 
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6. FACILITATION PAYMENTS AND KICKBACKS 
 

The Employees and Associated Third Parties dealing with the Group shall not accept or 
obtain or attempting to accept or obtain, solicit, offer, promise or give facilitation 
payments and kickbacks to secure or expedite the performance of their duty. However, 
the Group recognises that, in exceptional circumstances, facilitation payment or 
kickbacks may be an immediate recourse to protect the safety of the Employees. In 
such situations, the prior approval of the Executive Director/Group Chief Executive 
Officer is required or, in an emergency, retroactively as soon as possible after the 
payment.  
 
Any request for facilitation payment or kickbacks must be reported immediately to the 
superior or Head of Division or management for further advice. 
 
Refer to Appendix 2: Policy on Facilitation Payment for details of the Company policy 
on facilitation payment. 

 
 
7. GIFTS, HOSPITALITY AND ENTERTAINMENT 
 

7.1 GIFTS 
 

The Group is committed to conducting our business in the highest standards of 
integrity and good governance.  
 
Receiving of Gifts: In certain cultures, or circumstances, gift-giving is a business 
etiquette and it may be disrespectful to refuse a gift. In such circumstances, 
employees may receive the gift but he/she must report to the respective Head 
of Division and be recorded in the Gift Register Form. However, in no 
circumstances may an employee or their family members accept gifts in the 
form of cash, cash equivalents or any fast liquidity items 
 
Exemptions: There are certain exceptions whereby the provision and receiving 
of gifts can be accepted in the following situations: 

 Token gifts are offered equally to members of the public, delegates, 
customers, partners, and key stakeholders attending work-related 
seminars, conferences, trade and business events (e.g. t-shirts, goodie 
bags, calendars, pens, diaries). 

 Gifts offered to external parties in relation to the Group’s official 
functions, events and celebrations (e.g. door gifts). 

 Recognition gifts from the Group to employees in relation to an internal 
or external company’s recognition function, event and celebration (e.g. 
long service award). 

 Gifts exchange at the company-to-company level (e.g. gifts exchange 
between companies as part of an official company visit). 
 

 
7.2  HOSPITALITY AND ENTERTAINMENT 

 
This Policy does not prohibit giving or accepting hospitality and entertainment 
arrangement, so long as it is reasonable and appropriate to do so in the 
circumstances that do not influence business decisions. Any such business 
courtesies offered or received that are transacted on behalf of the Group must 
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be approved in accordance with Group's limits of authority as stated in the 
Group’s Code of Conduct. 

 
The following criteria are to be considered when giving or accepting any 
hospitality and entertainment arrangement: 

 reasonable in value;  
 transparent; 
 infrequent in nature;  
 not given to influence or obtain an unfair advantage; and  
 respectful and customary. 

 
Hospitality and entertainment arrangements may consist of meals, travel or 
transportation, accommodation, entertainment and recreation in relation to the 
following circumstances:- 
(i) Participation at work-related conferences, seminars and/or business 

events; 
(ii) Gratitude for hosting business events, conferences and/or seminars; and 
(iii) Business situations or to all participants and attendees for example, 

work-related seminars, conferences, trade and business events. 
 

As a general principle, employees are expected to exercise due care and judgement in 
receiving or providing gifts according to the policies above and to uphold the highest 
standards of integrity, avoid conflicts of interest and comply with applicable rules and 
regulations as well as the Company’s code of conduct. Employees shall not accept or 
provide gifts, hospitality and entertainment arrangements to a third party if it is made 
to influence the third party to obtain or retain business, or in exchange for favours or 
benefits. In addition, lavish or unreasonable gifts, as well as hospitality and 
entertainment arrangements, should not be accepted. 
 
Any gifts, entertainment, hospitality, or travel offered or received, whether in a personal 
capacity or on behalf of the Company, must be officially authorized, processed, and 
documented in compliance with the Company's Appendix 3: Policy on Gifts, 
Entertainment, Hospitality, and Travel. 

 
  



 

6 
FS-ABC-P01   Rev:02 

8. BUSINESS DEALING WITH INTEGRITY 
 
The Company places a strong emphasis on business ethics and integrity when selecting 
its Governors, Committee members, Secretariat, suppliers, service providers, and 
business associates. To ensure adherence to these values, the Company has 
implemented internal procedures that mandate due diligence checks before any 
appointment or engagement. Parties seeking to engage in business with the Company 
are expected to comply with these due diligence procedures. 
 
Suppliers, service providers, and business associates associated with the Company are 
strongly urged to establish effective procedures to prevent engaging in bribery 
activities while conducting business, particularly when undertaking work or providing 
services for or on behalf of the Company. 
 
In instances where a business arrangement or the conduct of a business activity is 
identified as carrying a heightened risk of bribery, as periodically assessed and 
determined by the Company, the Company will mandate the involved supplier or 
business associate to establish sufficient procedures, encompassing policies and 
protocols, to mitigate the risk of bribery. Consequently, the Company reserves the right 
to conduct audits on a supplier or business associate as a prerequisite for engaging in 
the business relationship. 

 
 
9. CONFLICT OF INTEREST 

 
The Employees shall not use their official position, confidential information, assets and 
other resources for their personal gain or the advantage of their family and associates. 
 
Should the Employees encounter a conflict-of-interest situation, they are required to 
disclose the said situation according to the Code of Ethics and Conduct. 
 
 

10. ASSOCIATED THIRD PARTIES 
 
(i) The Associated Third Parties are expected to abide by ethical business practices 

and avoid corrupt practices, including bribery.  
(ii) The Associated Third Parties acting on behalf of the Group must contractually 

agree to abstain from bribery and corrupt practices. 
(iii) The Associated Third Parties are required to sign the declaration confirming 

they have been provided with a copy of the Policy and that they undertake to 
abide by the provisions of the Policy directly or indirectly applicable to them.  

(iv) The appropriate assessment shall be conducted on the Associated Third Parties 
acting on behalf of the Group to ensure the business and background of the 
potential business partners are free from bribery elements or conflict of interest 
prior to procurement process with the duly completed declaration form 
submitted to the Group. 

(v) If there are suspicions of bribery and corruption on the part of the Associated 
Third Parties in their dealings with the Group, the Group reserves the right to 
seek an alternative supplier for the goods or services. 
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11. COMMUNICATION AND TRAINING  
 

The Group will continuingly provide specific and regular training in relation to anti-
corruption and bribery laws and compliance with this Policy, for all new and existing 
Employees.  
 
This Policy is published on the Company’s website and awareness is reinforced through 
emails, newsletters and the Group’s Code of Conduct. 

 
All Employees are required to sign a declaration that they have read and understood 
and will abide by the Policy.  

 
The current Employees are required to sign the declaration as soon as practicable. It is 
envisaged that the declaration may be submitted electronically in the future. 
 
 

12. CONFIDENTIALITY AND PROTECTION  
 

Any individual who knows of, or suspects, a violation of this Policy, is encouraged to 
whistle blow or report the concerns through the mechanism set out under the Group’s 
Whistle Blowing Policy. The provision, protection and procedures of the Whistle 
Blowing Policy for reporting of the violations of this Policy are available on the 
Company’s website. 
 
No individual will be discriminated against or suffer any sort or manner of retaliation 
for raising genuine concerns or reporting in good faith on violations or suspected 
violations of this Policy. All reports will be treated confidentially. 

 
 

13. MONITORING AND REVIEW  
 

The Employees and the Associated Third Parties are responsible for the success of this 
Policy and should ensure adherence to this Policy and use it to disclose any suspected 
danger or wrongdoing.  
 
Internal control systems and procedures of the Group will be subject to regular audits 
to provide assurance that they are effective in countering corruption and bribery.  
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14. RECORDS-KEEPING 
 

Proper and complete records must be maintained of all payments made to third parties 
in the usual course of business as these would serve as evidence that such payments 
were bona fide, and not linked to corrupt and/or unethical conduct. All accounts, 
invoices, documents and records relating to dealings with the Associated Third Parties 
are maintained and recorded with accuracy and completeness. 
 
All expenses claims relating to gifts or entertainment made to third parties must be 
submitted in accordance with the Group’s reimbursement procedures and/or applicable 
policy and specifically recorded the reasons for such expenditure. 
 
All documents, accounts and records relating to dealings with third parties, such as 
customers, suppliers and business contacts, should be prepared and maintained with 
strict accuracy and completeness. No accounts should be kept “off-book” to facilitate 
or conceal improper payments. 

 
The Group will also maintain records of the relevant declaration submitted by the 
Employees and Associated Third Parties to ensure that all persons subject to this Policy 
comply with the requirements. 

 
 
15. COMPLIANCE WITH THE LAW 
 

The Group will comply with all applicable laws, rules and regulations of the 
governments, commissions and exchanges in jurisdictions within which the Group 
operates. The Employees are expected to understand and comply with the MACC Act 
2009 (including any amendments thereof). The Group reserves the right to report any 
actions or activities suspected of being criminal in nature to the police or other relevant 
authorities. 

 
16. PERIODIC REVIEW 
 

This Policy will be reviewed periodically, and in any event, at least once every (3) years 
to ensure its effectiveness and consistency with the governing legislation and 
regulatory requirements, or more frequently should there be material changes to the 
said legislation and regulations or circumstance of the business, if any.  

 
 
17. BOARD APPROVAL 
 

This Policy (Version No. 2) was reviewed and approved by the Board of Directors of 
the Company (“Board”) on 28 November 2024. Any amendment(s) to this Policy shall 
be approved by the Board from time to time, when necessary. 

 
All references to “we”, “us” and “our” are to our Company, or where the context requires 
in this policy are to the Group taken as a whole. 
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POTENTIAL RISK SCENARIOS – “RED FLAGS”  
 
This section contains a list of possible red flags that may arise during the course of business. 
The list is not intended to be exhaustive and is for illustration purposes only.  
 
If you encounter any red flags you must report them promptly by the procedures as set out in 
the Whistleblowing Policy: 
 
a. Become aware that a third party engages in, or has been accused of engaging in, improper 

business practices;   
b. Learning that a third party has a reputation for paying bribes, or requiring that bribes are 

paid to them, or has a reputation for having a “special relationship” with government 
officials;  

c. A third party insists on receiving a commission or fee payment before committing to sign 
up a contract with us, or carrying out a government function or process for us;   

d. A third party requests payment in cash and/or refuses to sign a formal commission or fee 
agreement, or to provide an invoices or receipt for a payment made;   

e. A third party requests payment in made to a country or geographic location different from 
where the third party resides or conducts business;   

f. A third party requests an unexpected additional fee or commission to “facilities” a service;  
g. A third party demands lavish entertainment or gifts before commencing or continuing 

contractual negotiations or provision of services;   
h. A third party requests that a payment is made to “overlook” potential legal violations;   
i. A third party requests that you provide employment or some other advantage to a friend 

or relative;   
j. You receive an invoice from a third party that appears to be non-standard or customised;  
k. A third party insists on the use of side letters or refuses to put terms agreed in writing;  
l. You observe that the Group has been invoiced for a commission of fee payment that 

appears large given that service stated to have been provided;   
m. A third party requests or requires the use of an agent, intermediary, consultant, distributor 

or supplier that is not typically used by or know to us; or   
n. You are offered an unusually generous gift or offered lavish hospitality by a third party. 
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DECLARATION FORM 

(Employee) 
 
 
I, _________________, declare that I have read and understood the contents of Sunview Group 
Berhad’s Anti-Bribery and Corruption Policy (“Policy”).  
 
I hereby undertake to comply with the provisions and requirements set out in the Policy and 
any amendments as may be made from time to time, during the course of my employment.  
 
I further understand that in the event of non-compliance with the Policy, it may lead to 
disciplinary action and the Group reserve the right to undertake a review of my appointment 
with the Group, which may lead to termination and even reporting any instances of bribery and 
corruption to the relevant authorities. 
 
 
Declared by, 
 
 
 
 
__________________ 
Name   :  
NRIC / Passport No. : 
Designation   : 
Department  : 
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DECLARATION FORM 
(ASSOCIATED THIRD PARTY)  

 
 
(i) We are the contractors / vendors / suppliers / agents / consultants / joint-venture 

partners / intermediaries* of Sunview Group Berhad (“the Company”), all subsidiaries, 
joint venture companies and associates (“the Group”).  
 

(ii) We confirm that we have been provided with a copy of the Company’s Anti-Bribery 
and Corruption Policy (“Policy”) and undertake to abide by the provisions of the Policy 
directly or indirectly applicable to us.  
 

(iii) We further undertake to promptly inform the Company of any actual or suspected / 
alleged breach of the Policy involving the Company Directors or Employees (as defined 
in the Policy) and cooperate with the Company in any investigation of such a breach.  
 

(iv) We acknowledge that the provisions as stated in this declaration form shall form part 
of the terms and conditions of our appointment and / or contract of service and, if we 
are found to have breached the Policy, the Company has the right to suspend or 
terminate the contract / agreement and disqualify us from tendering for future 
contracts. 

 
* Please delete where not applicable. 

 
 
 
Declared by, 
 
 
 
 
______________________________ 
Name of Authorised Signatory: 
NRIC / Passport No.  : 
Designation   : 
Company   : 
Date    : 
 
Company Stamp  : 
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CODE OF ETHICS AND CONDUCT  
 
All Directors and employees of the Group in exercising and/or discharging his/ her powers or 
duties shall comply with all applicable laws, rules and regulations including the constitutions 
of the Company. The core areas of conduct include the following:-  
 
a) Compliance at all times with the Code of Ethics and Conduct.  
 
b) Observe high standards of business, professional and ethical conduct, and to refrain 

themselves from offering, giving or receiving any gifts and any other form of benefits (in 
kind, cash, advantages and/or favour and etc) from persons or entities who deal with the 
Company where the gift would reasonably be expected to influence the performance of 
the Employees’ duties in any aspect.  

 
c) Adhere to the principles of selflessness, integrity, objectivity, accountability, openness, 

honesty and leadership, including fair dealing and the ethical handling of conflicts of 
interest.  

 
d) Not misuse information gained in the course of duties for personal gain or for political 

purposes.  
 
e) Uphold accountability and act in good faith and in the best interests of the Group 

corporate opportunities, assets and confidential information.  
 
f) Ensure the protection of the Group's legitimate business interests, including corporate 

opportunities, assets and confidential information.  
 
g) Ensure full, fair, accurate, timely and understandable disclosure.  
 
h) Declaration of any personal, professional or business interests that may conflict with 

responsibilities.   
 
 
ENFORCEMENT OF THE CODE OF ETHICS AND CONDUCT 
 
In the event of any violation of this Code of Ethics and Conduct by any Director or employees 
of the Group, the Board of Directors of the Company shall determine appropriate actions to 
be taken after considering all relevant information and circumstances. 
 
 
REVIEW OF THE CODE OF ETHICS AND CONDUCT 
 
The Board of Directors of the Company will review this Code of Ethics and Conduct from time 
to time to ensure that it continues to remain relevant and appropriate.   
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CONFLICT OF INTEREST DECLARATION FORM 

 
I hereby declare an actual/potential Conflict of Interest as follows*: 

 

Dealings with Suppliers, 
Customers, Agents and 
Competitors 

Board Membership 

Personal Dealings with Suppliers and 
Customers 

Family Members and Close 
Personal Relationship 

Outside Employment and Activities 
Outside the Group 

Investment Activities 

 

Please state details: 

 

 

 

 
 
 
 
 
 
 

  
 

 

 

  (Signature)          (Date) 
 

 
   
Name:   
Designation:   
Department:   
Company:   
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PARTY CONSULTED* 

I have reviewed the conflict of interest disclosure and propose the following action plan to resolve/manage 
this matter: 

 
 
 
 
 
 
 

  
 

 

 

  (Signature)          (Date) 
 

 
   
Name:   
Designation:   
Department:   
Company:   

 

APPROVAL* 

I have reviewed the conflict of interest disclosure and agree to implement the proposed plan to resolve 
this matter: 

 
 
 
 
 
 
 

  
 

 

 

  (Signature)          (Date) 
 

 
   
Name:   
Designation:   
Department:   
Company:   
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Explanatory Note: 

Any Employee who is in a situation of actual or potential conflict must complete the Conflict of Interest (COI) 
Declaration Form as soon as the situation arises. The completed form shall be submitted to the Employee’s direct 
superior, comprising the Head of Department (HOD). The HOD shall engage with the relevant party as prescribed 
in this form to facilitate deliberation and approval, depending on the nature of the conflict. If you are uncertain on 
any matter relating to the disclosure, you should disclose and seek advice from Human Resource & Admin 
Department.  
 
The HOD shall then take such action as is considered necessary to safeguard the interests of the Group and/or 
provide dispensation under allowable circumstances. Where the conflict involves an award of contract or proposed 
contract with the Group, the terms of the contract are to be deliberated and decided independently e.g., through 
an independent tender committee if the approval is via a tender committee. You are also to refrain from 
participating in any of the tender process. As a Director, you must disclose the conflict to the Main Board, and where 
relevant, the prior approval of shareholders must be sought, in accordance with applicable laws and regulations. 
 
Upon consultation and approval, you are required to comply with all the requirements and agreed action plan to 
resolve conflict. In the event that the conflict persists or remains unresolved, you are expected to continue disclosing 
the conflict of interest and submit the form annually. 
 
Please refer to table below on submission of COI declaration, party to consult and COI action approver, based on 
the nature of COI and Hierarchy: 
 

COI Declaration Table 

 

Hierarchy Sunview Group Fabulous Sunview Sdn Bhd 

A. Submission of COI Declaration Form to: Chairman Head of Department (HOD) 

B. Party to Consult (based on Nature of COI):  

Procurement Related 

1. Dealings with Suppliers, 
Customers, Agents and 
Competitors 

2. Personal Dealings with Suppliers and 
Customers 

Head of Procurement  

HR Related 

1. Outside Employment and Activities 
Outside the Group 

2. Family Members and Close 
Personal Relationship 

Head of Human Resource & Admin 

Governance Related 

1. Board Membership 

2. Investment Activities 

Company Secretary 

C. Approve COI Action by: Chairman Head of Department (HOD) 

 

Retention of COI Declaration Record 

Employees must submit the original copy of the approved Conflict of Interest Declaration Form to the respective HR Department for retention in the 
employee’s personal file. It is the responsibility of the employee to keep a copy of the approved form for audit purposes. Employees must also provide a 
copy to the Head of Department for safekeeping and reference purposes. 
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APPENDIX 1: POLICY ON DONATION AND SPONSORSHIP 
 
 
1. INTRODUCTION 
 

A donation is characterized as the philanthropic provision of monetary funds or items 
to enhance the well-being of others, with no anticipation of receiving anything in return. 
Donations encompass charitable contributions, community investments, and various 
other forms of support directed towards a charity or social group.  
 
Sponsorship is typically a commercial endeavor with the primary goal of enhancing an 
organization's reputation, promoting its brands, products, or services. Sponsorship can 
manifest in either monetary or non-monetary forms. 
 
 

2. THE COMPANY’S POLICIES ON DONATIONS AND SPONSORSHIPS 
 

a) Any donations made by the Company, if applicable, are of a philanthropic nature 
and must never be intended or perceived as capable of influencing any business-
related decisions or outcomes. 

b) The Company's donations shall align with the endorsement of the following 
social or environmental causes: 

 Disaster relief – a need arising from disastrous events such as flood or 
typhoon; 

 Education – the promotion of educational activities; 
 Health – the promotion of health awareness or the support of better 

health and wellbeing of the general public; 
 Wellbeing of the local community – the support and elevation of living 

quality of the surrounding local community where the Company has 
operations; 

 Environmental – supports or promotes the preservation of the 
environment; 

 Development of industries in which the Company does business in. 
 

c) The Company's sponsorships must yield at least one of the following 
commercial benefits: 

 Promotes the brand name of the Company;  
 Enhances or promotes business opportunities, in a fair manner without 

the sponsorship being potentially constituted as a bribe. 
 

d) Contributions and sponsorships should not be directed towards, or intended for 
the benefit of, individual recipients. 

e) To prevent circumstances that may result in actual or perceived conflicts of 
interest, the Company will refrain from making contributions, donations, or 
sponsoring events for any interested or related parties. This includes, but is not 
limited to Directors, members of all Committees, Secretariat, suppliers, service 
providers, business associates, agents, authorities, auditors, customers, and 
individuals connected with these parties. Exceptions to this policy may only 
occur with specific approval from the Board. 

f) The Company is impartial with respect to political affiliations and is prohibited 
from making any political contributions, donations to, or sponsorship of events 
for political parties. While Directors, members of all Committees, and 
Secretariat are not restricted from making personal political contributions or 
donations to political parties, such contributions or donations must be made 
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independently of the Company. Furthermore, they should never be linked with 
the Company and must always be carried out in the personal capacity of the 
Director, Committee member, or Secretariat involved. 

g) When evaluating whether to make a donation or provide sponsorship, the 
Company shall consider, among other factors, the following: 

 due diligence on the intended recipient of donation or sponsorship, 
including: 

i. The legitimacy of the intended recipient; 
ii. If the proposed recipient has been implicated or accused 

of participating in bribery and corrupt activities, fraud, 
financial irregularities, money laundering activities, 
terrorism financing activities, etc.; 

iii. Any associations with third parties that are inconsistent 
with the Company's Policy on Donation and Sponsorship 
as outlined in Paragraphs (a) to (f) above are not 
permitted. 

iv. Any conflict of interest arising between the intended 
recipient and the Company's business, personnel, or 
internal controls and procedures, including: 

v. If the donation or sponsorship conflicts with the donation 
or sponsorship policy of the intended recipients, or with 
applicable local laws or regulations. 
 

 The appropriateness of the requested donation or sponsorship amount, 
value, and purpose. 

 If the goals of the donation and sponsorship conflict with the values of 
the Company. 
 

h) No donation or sponsorship may be granted to a single individual or 
organization more than once every six months. 

 
 
3. AUTHORITY 
 

Donations and sponsorships permitted under this policy will be approved in line with 
the Discretionary Authority Limits established by the Company. 
 
 

4. REPORTING AND RECORDING 
 

Maintaining accurate and comprehensive records and documentation for all 
evaluations of donations and sponsorships is crucial. These records serve as evidence 
affirming the Company's bona fide intentions, ensuring transparency, and preventing 
any corrupt or unethical motives.  
 
All accounts, invoices, documents, and records must be prepared and maintained with 
precision and completeness. 
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APPENDIX 2: POLICY ON FACILITATION PAYMENT 
 
 
1. INTRODUCTION 
 

Facilitation payments encompass unauthorized and inappropriate payments or 
advantages, such as gifts or entertainment, offered to expedite a routine or essential 
action to which the Company is legally entitled. These payments, classified as bribes, 
may be of minimal value and may be requested by both public and private sectors. 
 
Instances in which facilitation payments might be requested include the following: 

 Personnel from the Company seeking immigration clearance to enter a country 
encounters a request for a non-official payment from the immigration officer. 

 A payment or benefit sought by a government or regulatory official in exchange 
for favorable treatment, such as expediting the processing of documents. 

 A payment or benefit is sought by the customer's staff, payable directly to the 
staff members, to accelerate the process of awarding the contract to the 
Company. 

 
2. THE COMPANY’S STANCES ON FACILITATION PAYMENT 
 

i. Sunview Group Berhad (“Company”) considers facilitation payments as a form 
of bribery, aligning with the position advocated by Transparency International. 

ii. The Company strictly forbids the provision of facilitation payments under any 
circumstances: 

a) whether they are permitted by local laws; or  
b) the amount of the facilitation payment 

 
iii. Governors, committee members, the Secretariat, suppliers, service providers, 

and business associates are prohibited from engaging in facilitation payments 
or permitting third parties to make such payments on behalf of the Company. 

iv. The Company considers any breach of this Policy as a serious matter and will 
take appropriate actions, which may include, but are not restricted to, reviewing 
employment or appointment, initiating disciplinary measures, dismissal, and 
reporting to the authorities, in accordance with applicable laws and regulations. 

 
This Policy is approved by all Directors of Sunview Group Berhad (“Company”) on 28 
November 2024. 
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APPENDIX 3: POLICY ON GIFT, ENTERTAINMENT, HOSPITALITY AND TRAVEL 
 
 
1. INTRODUCTION 
 

 Directors, Committee members, Secretariat personnel, suppliers, service providers, and 
business associates should refrain from exchanging gifts, entertainment, hospitality, or 
travel that could be interpreted as bribery or corruption. 

 
 The definitions of gifts, entertainment, and hospitality are outlined as follows (modified 
from Global Anti-Bribery Guidance): 
 

Gift : These may encompass discount vouchers, goods, or services 
that, when offered appropriately, serve as expressions of 
friendship or gratitude. Gifts encompass angpow money 
presented for weddings or contributions to condolence funds for 
funeral events. Gifts should serve purely relational purposes, 
such as marking and enhancing connections, or promoting the 
giver's organization by including a logo or message on a 
promotional item. 

Hospitality or 
Entertainment 

: This is exchanged to initiate, strengthen, or cultivate 
relationships and encompasses meals, receptions, and tickets to 
entertainment, social, or sports events. The presence of the host 
is essential for an interaction to be classified as hospitality; 
otherwise, it is considered a gift. Advocates of hospitality often 
argue that it offers a relaxed, neutral environment conducive to 
initiating and nurturing business relationships, sharing 
information, and demonstrating respect and trust. Additionally, 
hospitality can be linked to fundraising events for charitable 
causes, where organizations support these causes by purchasing 
tickets or introducing potential supporters. 

 
 

2. THE COMPANY’S POLICIES ON GIFTS, ENTERTAINMENT, HOSPITALITY 
  

 In the exchange of gifts, entertainment, or hospitality, it is essential to adhere to  the 
following principles: 

 
i. Bona fide: offered explicitly as a gesture of appreciation, without any intention 

to unduly influence or sway decisions; 
ii. No obligation: gifts, entertainment, or hospitality should be offered without 

imposing any obligation, expecting a return of favor, or anticipating 
reciprocation from the recipient. 

iii. No undue influence: should not be perceived as designed to exert or capable of 
exerting undue influence on a transaction or decision whether in a business 
context or in relation to decisions made by public authorities or regulators or 
compromising integrity and objectivity in the execution of one's duties; 

iv. Made openly: The gift, entertainment, or hospitality should not be conducted 
covertly and without documentation. The purpose, granted approvals, and value 
must be duly documented; 

v. Legality: Does not conflict with the applicable laws governing both the giver 
and the recipient; 

vi. Accords with stakeholder perception: The stakeholders would not perceive the 
gift, entertainment, or hospitality unfavorably if it were disclosed to them; 
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vii. Proportionate: the worth and type of the gift, entertainment, or hospitality 
should be proportionate to the occasion. For instance, a gift or meal of a specific 
value presented to the Executive Director of an organization may be considered 
suitable, while a similar one given to a junior staff member may be deemed 
excessive; 

viii. Conforms to the rules governing the giver or the recipient: any gift, 
entertainment, or hospitality offered should align with the rules or code of 
conduct of the recipient's organization. This implies that when presenting such 
offerings, a Governor, Committee member, Secretariat member, supplier, or 
business associate of the Company should be familiar with the counterparty 
organization's policies regarding gifts, entertainment, and hospitality; and 

ix. Infrequent: Gifts, entertainment, and hospitality should not be offered 
excessively. 

 
 Allowable gifts 
 
 The Company is permitted to offer or receive gifts of nominal value falling within the 

following categories: 
 

 Products marked with company logos, such as pens or diaries;  
 Tokens of appreciation provided during an official event, such as plaques; 
 Perishable items, such as flowers or chocolates; and  
 Festive gifts, such as mandarin oranges or hampers. 

 
 Giving gifts 
 

 Gifts, excluding Allowable Gifts, must receive approval from the Board, including 
through the Annual Budget process, before being granted. 
 

 Receiving gifts 
 
 Directors, Committee members, and Secretariat are reminded that when receiving gifts 
from third parties, they represent Sunview Group Berhad rather than acting in their 
individual capacities. 
 
Non-Allowable Gifts offered by third parties should be graciously declined, citing 
adherence to the Company's Policy. Efforts should be made to return the gift whenever 
feasible. In cases where returning or declining the gift may cause offense, the recipient 
must accept it and promptly disclose the matter to the Group Chief Executive Officer 
(“GCEO”). The GCEO will decide on the appropriate course of action which may include 
but not limited to; 
 

i. Distributing the gifts among Secretariat members not involved in the business 
relationship with the giver 

ii. To donate the gift to a charitable organization chosen by the Board of 
Directors 
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 Entertainment and Hospitality 
 
 The Company acknowledges that engaging in business courtesies, such as meals or 
social events, especially during festive periods, is a customary and legitimate practice 
aimed at fostering goodwill and enhancing business relationships. These courtesies are 
permissible as long as they are fitting, reasonable, modest, and devoid of any perception 
of corrupt intent to gain business or advantage. 

 Specific prohibitions 
 

 Gifts, whether given or received, must not be in the form of cash, cash 
equivalents, or any fast liquidity items 

 Gifts, entertainment, and hospitality should not be exchanged with a single 
individual or organization more than once every six (6) months 

 Gifts should not be presented to or received from individuals associated with a 
party involved in ongoing bidding or contract negotiations with the Company 
until six (6) months have passed since the successful conclusion of the 
negotiation, appointment, or engagement. 

 Gifts are prohibited for auditors, regulators, government departments, agencies, 
authorities, or entities, as well as their officers, if: 

i. The Company anticipates being audited by or applying for a license, 
permit, approval, or other clearance from the mentioned entities within 
the next six (6) months. 

ii. The Company has applied for, obtained, or renewed a license, permit, 
approval, or other clearance from, or has received an audit report from 
the mentioned entities in the past six (6) months. 

 
 Any gift, entertainment, or hospitality that involves non-business-related travel, 

essentially constituting a vacation, tour, holiday, or similar activities, should not 
be given or accepted. 

 
 
3. THE COMPANY’S POLICIES ON TRAVEL 
 
 Expenditures associated with travel, including travel tickets, meals, or accommodations, 

for valid business activities such as providing training or presentations on behalf of the 
Company to third parties, or vice versa, must adhere to the following principles: 

 Relevance: The incurred travel expenses are essential for conducting legitimate 
business-related activities. Individuals are responsible for covering personal 
travel expenses, such as entertainment outside working hours or extending the 
trip for sightseeing. 

 Appropriate: The travel expenditures, including travel and accommodation class, 
should be reasonable and suitable in accordance with the circumstances, 
considering factors such as the duration of the trip and the seniority of the 
traveller. 

 
 Travel not related to business, essentially constituting a vacation, tour, holiday, or 
similar activities, is categorized as entertainment and hospitality. Consequently, it must 
adhere to the principles and rules governing such engagements. In instances where 
there is a proposal or request for gifts, entertainment, hospitality, or travel that deviate 
from this policy, the Directors, Committee members, Secretariat, suppliers, service 
providers, or business associates of the Company should graciously decline, referencing 
the Company's policy. 
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4. REPORTING AND RECORDING 
 

 Ensuring the credibility and integrity of the Company's gifts, entertainment, hospitality, 
and travel requires meticulous maintenance of comprehensive records and 
documentation. These records serve as evidence of the Company's genuine intent, 
demonstrating that such actions were not undertaken with corrupt or unethical motives. 
All accounts, invoices, documents, and records must be prepared and maintained with 
precision and thoroughness. 
 
Any gifts, entertainment, hospitality, or travel whether provided or received, must be 
documented in the Company’s Gift, Entertainment, Hospitality, and Travel Logbook. 
This logbook should encompass the following details: 
 

 Specifics of the gift, entertainment, and hospitality; 
 the precise or estimated value; 
 the purpose and occasion for such gift, entertainment, and hospitality; 
 the counterpart involved in providing or receiving the gift, entertainment, 

hospitality, and travel, including details about their organization or entity, and 
its role in the Company’s business (e.g., supplier, customer, regulators, etc.) 

 
 The Human Resource and Admin Department will be responsible for maintaining the 
Gift, Entertainment, Hospitality, and Travel Logbook. The Executive Director is tasked 
with reviewing the entries of gifts, entertainment, hospitality, and travel at his 
discretion to ensure adherence to the principles and limits outlined in this Policy. The 
Logbook will be accessible to the Board during their meetings. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 


