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RADIANT GLOBALTECH BERHAD

(Company No. 621297-A)
(Incorporated in Malaysia and deemed registered under the Companies Act, 2016)

PROSPECTUS

THIS PROSPECTUS IS DATED 28 JUNE 2018

INITIAL PUBLIC OFFERING (“IPO”) IN CONJUNCTION WITH THE LISTING OF RADIANT GLOBALTECH BERHAD (“RADIANT GLOBALTECH” OR THE
“COMPANY”) ON THE ACE MARKET OF BURSA MALAYSIA SECURITIES BERHAD (“BURSA SECURITIES”) COMPRISING OF:-

(I) PUBLIC ISSUE OF 128,080,000 NEW ORDINARY SHARES (“SHARES”) IN THE FOLLOWING MANNER:-
e 11,000,000 NEW SHARES MADE AVAILABLE FOR APPLICATION BY THE MALAYSIAN PUBLIC;
e 21,100,000 NEW SHARES MADE AVAILABLE FOR APPLICATION BY OUR ELIGIBLE DIRECTORS, EMPLOYEES AND PERSONS WHO HAVE

CONTRIBUTED TO THE SUCCESS OF OUR GROUP; AND

e 95,980,000 NEW SHARES MADE AVAILABLE BY WAY OF PLACEMENT TO SELECTED INVESTORS

AND

(I1) OFFER FOR SALE OF 12,000,000 EXISTING SHARES BY WAY OF PLACEMENT TO SELECTED INVESTORS
AT AN IPO PRICE OF RMO0.23 PER SHARE, PAYABLE IN FULL UPON APPLICATION.

Principal Adviser, Sponsor, Sole Underwriter and Placement Agent

J.\ ALLIANCE INVESTMENT BANK

Alliance Investment Bank Berhad (21605-D)
(A Participating Organisation of Bursa Malaysia Securities Berhad)

No shares will be allotted or issued based on this Prospectus after
six (6) months from the date of this Prospectus.

This Prospectus has been registered by the Securities Commission
Malaysia (“SC”). The registration of this Prospectus should not be
taken to indicate that the SC recommends this IPO or assumes
responsibility for the correctness of any statement made, opinion
expressed or report contained in this Prospectus. The SC has not,
in any way, considered the merits of the shares being offered for
investment.

The SC is not liable for any non-disclosure on the part of the
company and takes no responsibility for the contents of this
Prospectus, makes no representation as to its accuracy or
completeness, and expressly disclaims any liability for any loss you
may suffer arising from or in reliance upon the whole or any part of
the contents of this Prospectus.

INVESTORS ARE ADVISED TO READ AND UNDERSTAND THE
CONTENTS OF THIS PROSPECTUS. IF IN DOUBT, PLEASE CONSULT
A PROFESSIONAL ADVISER.

FOR INFORMATION CONCERNING RISK FACTORS WHICH SHOULD
BE CONSIDERED BY PROSPECTIVE INVESTORS, SEE “RISK
FACTORS” COMMENCING ON PAGE 32.

THE ACE MARKET OF BURSA SECURITIES IS AN ALTERNATIVE
MARKET DESIGNED PRIMARILY FOR EMERGING CORPORATIONS
THAT MAY CARRY HIGHER INVESTMENT RISK WHEN COMPARED
WITH LARGER OR MORE ESTABLISHED CORPORATIONS LISTED
ON THE MAIN MARKET OF BURSA SECURITIES. THERE IS ALSO NO
ASSURANCE THAT THERE WILL BE A LIQUID MARKET IN THE
SHARES OR UNITS OF SHARES TRADED ON THE ACE MARKET OF
BURSA SECURITIES. YOU SHOULD BE AWARE OF THE RISKS OF
INVESTING IN SUCH CORPORATIONS AND SHOULD MAKE THE
DECISION TO INVEST ONLY AFTER CAREFUL CONSIDERATION.

THE ISSUE, OFFER OR INVITATION FOR THIS IPO IS AN EXEMPT
TRANSACTION UNDER SECTION 212(8) OF THE CAPITAL MARKETS
AND SERVICES ACT 2007 (“CMSA”) AND IS THEREFORE NOT
SUBJECT TO THE APPROVAL OF THE SC.
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RESPONSIBILITY STATEMENTS

Our Directors, Promoters and Offerors (as defined herein) have seen and approved this Prospectus.
They collectively and individually accept full responsibility for the accuracy of the information. Having
made all reasonable enquiries, and to the best of their knowledge and belief, they confirm there is no
false or misleading statement or other facts which if omitted, would make any statement in this
Prospectus false or misleading.

Alliance Investment Bank Berhad (“AIBB”), being the Principal Adviser, Sponsor, Sole Underwriter and
Placement Agent, acknowledges that, based on all available information, and to the best of its knowledge
and belief, this Prospectus constitutes a full and true disclosure of all material facts concerning this IPO.

STATEMENT OF DISCLAIMER

Approval has been granted by Bursa Securities for the listing of and quotation for our shares being
offered. Admission to the Official List of Bursa Securities is not to be taken as an indication of the merits
of this IPO, our Company or our Shares.

Bursa Securities is not liable for any non-disclosure on our part and takes no responsibility for the
contents of this Prospectus, makes no representation as to its accuracy or completeness and expressly
disclaims any liability for any loss you may suffer arising from or in reliance upon the whole or any part of
the contents of this Prospectus.

This Prospectus, together with the Application Forms (as defined herein), has also been lodged with the
Registrar of Companies, who takes no responsibility for its contents.

OTHER STATEMENTS

Investors should note that they may seek recourse under Sections 248, 249 and 357 of the CMSA for
breaches of securities laws including any statement in this Prospectus that is false, misleading, or from
which there is a material omission; or for any misleading or deceptive act in relation to the Prospectus or
the conduct of any other person in relation to our Company.

Shares listed on Bursa Securities are offered to the public on the premise of full and accurate disclosure
of all material information concerning this IPO for which any person set out in Section 236 of the CMSA,
is responsible.

Our Shares are classified as Shariah compliant by the Shariah Advisory Council of the SC (*SAC”) based
on the audited consolidated financial statements for the financial year ended 31 December 2017. This
classification remains valid from the date of issue of this Prospectus until the next Shariah compliance
review undertaken by the SAC. The new status is released in the updated list of Shariah compliant
securities, on the last Friday of May and November.

This Prospectus has not been and will not be made to comply with the laws of any jurisdiction other than
Malaysia, and has not been and will not be lodged, registered or approved pursuant to or under any
applicable securities or equivalent legislation or with or by any regulatory authority or other relevant body
of any jurisdiction other than Malaysia.

We will not, prior to acting on any acceptance in respect of the IPO, make or be bound to make any
enquiry as to whether you have a registered address in Malaysia and will not accept or be deemed to
accept any liability in relation thereto whether or not any enquiry or investigation is made in connection
therewith.

This Prospectus is prepared and published solely for the IPO in Malaysia under the laws of Malaysia. Our
shares are issued in Malaysia solely based on the contents of this Prospectus. Our Directors, Promoters,
Offerors, Principal Adviser, Sponsor, Sole Underwriter and Placement Agent take no responsibility for the
distribution of this Prospectus (in preliminary or final form) outside Malaysia. Our Directors, Promoters,
Offerors, Principal Adviser, Sponsor, Sole Underwriter and Placement Agent have not authorised anyone
to provide you with information which is not contained in this Prospectus.
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it shall be your sole responsibility, if you are or may be subject to the laws of any countries or jurisdictions
other than Malaysia to consult your professional advisers as to whether your application for this IPO
would result in the contravention of any laws of such countries or jurisdictions. Neither.we nor our
Principal Adviser nor any other adviser in relation to this IPO shall accept any responsibility or liability in
the event that any application made by you shall becone illegal, unenforceable, avoidable or void in any
such country or jurisdiction.

Further, it shall be your sole responsibility to ensure that your application for this IPO would be in
compliance with the terms of this IPO and would not be in contravention of any laws of countries or
jurisdictions other than Malaysia to which you may be subjected to. We will further assume that you had
accepted this IPO in Malaysia and will be subject only to the laws of Malaysia in connection therewith.

However, we reserve the right, in our absolute discretion to treat any acceptances as invalid if we believe
that such acceptance may violate any law or applicable legal or regulatory requirements.

ELECTRONIC PROSPECTUS

This Prospectus can also be viewed or downloaded from Bursa Securities’s website at
www.bursamalaysia.com. The contents of the Electronic Prospectus are as per the contents of this
Prospectus registered by the SC.

You are advised that the internet is not a fully secured medium, and that your Internet Share Application
(as defined herein) is subject to the risk of problems occurring during data transmission, computer
security threats such as viruses, hackers and crackers, faults with computer software and other events
beyond the control of the Internet Participating Financial Institutions (as defined herein). These risks
cannot be borne by the Internet Participating Financial Institutions.

If you are in doubt as to the validity or integrity of an Electronic Prospectus, you should immediately
request from us, our Principal Adviser or the Issuing House, a paper/printed copy of this Prospectus.

In the event of any discrepancies arising between the contents of the Electronic Prospectus and the
contents of the paper/printed copy of this Prospectus for any reason whatsoever, the contents of the
paper/printed copy of this Prospectus, which has been registered by the SC, shall prevail.

In relation to any reference in this Prospectus to third party internet sites (“Third Party Internet Sites”),
whether by way of hyperlinks or by way of description of the Third Party Internet Sites, you acknowledge
and agree that:-

() We and our Principal Adviser do not endorse and are not affiliated in any way with the Third
' Party Internet Sites and are not responsible for the availability of, or the contents or any data,
information, files or other material provided on the Third Party Internet Sites. You shall bear all

risks associated with the access to or use of the Third Party Internet Sites;

(ii) We and our Principal Adviser are not responsible for the quality of products or services in the
Third Party Internet Sites, for fulfilling any of the terms of your agreements with the Third Party
Internet Sites. We and our Principal Adviser are also not responsible for any loss, damage or
cost that you may suffer or incur in connection with or as a result of dealing with the Third Party
Internet Sites or the use of or reliance on any data, information, files or other material provided
by such parties; and

(iii) any data, information, files or other material downloaded from the Third Party Internet Sites is at
your own discretion and risk. We and our Principal Adviser are not responsible, liable or under
obligation for any damage to your computer system or loss of data resulting from the
downloading of any such data, information, files or other material.
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Where an Electronic Prospectus is hosted on the website of the Internet Participating Financial
Institutions, you are advised that:-

0] The Internet Participating Financial Institutions are liable in respect of the integrity of the contents
of an Electronic Prospectus, to the extent of the contents of the Electronic Prospectus situated on
the web server of the Internet Participating Financial Institutions which may be viewed via your
web browser or other relevant software.

The Internet Participating Financial Institutions shall not be responsible in any way for the
integrity of the contents of an Electronic Prospectus which has been downloaded or otherwise
obtained from the web server of the Internet Participating Financial Institutions and thereafter
communicated or disseminated in any manner to you or other parties; and

(i) While all reasonable measures have been taken to ensure the accuracy and reliability of the
information provided in an Electronic Prospectus, the accuracy and reliability of an Electronic
Prospectus cannot be guaranteed as the internet is not a fully secured medium.

The Internet Participating Financial Institutions shall not be liable (whether in tort or contract or otherwise)
for any loss, damage or cost, you or any other person may suffer or incur due to, as a consequence of or
in connection with any inaccuracies, changes, alterations, deletions or omissions in respect of the
information provided in an Electronic Prospectus which may arise in connection with or as a result of any
fault or faults with web browsers or other relevant software, any fault or faults on your or any third party's
personal computer, operating system or other software, viruses or other security threats, unauthorised
access to information or systems in relation to the website of the Internet Participating Financial
Institutions, and/or problems occurring during data transmission, which may result in inaccurate or
incomplete copies of information being downloaded or displayed on your personal computer.
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INDICATIVE TIMETABLE

The following events are intended to take place on the following tentative dates:-

Event(s) Tentative Date(s)
Issuance of this Prospectus/Opening of the application period for the IPO 28 June 2018
Closing of the application period for the IPO 10 July 2018
Balloting of the Applications 12 July 2018
Allotment of the Issue Shares/Transfer of the Offer Shares to successful 23 July 2018
applicants

Listing date 24 July 2018

In the event there is any change to this timetable, we will advertise the notice of the change in a widely
circulated daily English and Bahasa Malaysia newspaper in Malaysia.
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PRESENTATION OF INFORMATION

All references to “our Company” or “Radiant Globaltech” in this Prospectus are to Radiant Globaltech
Berhad, while references to “our Group” are to our Company and our subsidiaries. References to “we”,
*us”, “our” and “ourselves” are to our Company or our Group or any member of our Group, as the context
requires. Unless the context otherwise requires, references to "Management” are to our Executive
Directors and our key senior management personnel as disclosed in this Prospectus and statements as
to our beliefs, expectations, estimates and opinions are those of our Management.

Certain abbreviations, acronyms and technical terms used are defined in the “Definitions” and “Glossary
of Technical Terms” sections of this Prospectus. Words denoting the singular shall, where applicable,
include the plural and vice versa. Words denoting the masculine gender shall, where applicable, include
the feminine and neuter genders and vice versa. References to persons shall include companies and
corporations.

In this Prospectus, references to the "Government” are to the Government of Malaysia; and references to
*RM” and “sen” are to the lawful currency of Malaysia. The word “approximately” used in this Prospectus
is to indicate that a number is not an exact one, but that number is usually rounded off to the nearest
hundredth or two (2) decimal places. Any discrepancies in the tables included herein between the
amounts listed and the total thereof are due to rounding.

Unless otherwise stated, any reference to dates and times in this Prospectus shall be a reference to
dates and times in Malaysia.

Any reference to any enactment in this Prospectus shall be a reference to that enactment as for the time
being or amended or re-enacted.

This Prospectus includes statistical data provided by our Management and various third parties and cites
third party projections regarding growth and performance of the industry in which our Group operates.
This data is taken or derived from information published by industry sources and from our internal data.
In each such case, the source is stated in this Prospectus. Where no source is stated, it can be assumed
that the information originates from our Management.

In particular, certain information in this Prospectus is extracted or derived from the Industry Overview
prepared by Smith Zander {as defined in this Prospectus), an independent market research company.
We have appointed Smith Zander to provide an independent market and industry review. In compiling
their data for the review, Smith Zander had relied on industry sources, published materials, their own
private databases and direct contacts within the industry. We believe that the statistical data and
projections cited in this Prospectus are useful in helping you to understand the major trends in the
industry in which we operate.
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FORWARD-LOOKING STATEMENTS

This Prospectus includes forward-looking statements, which include all statements other than statements
of historical facts included in this Prospectus, including, without limitation, those regarding our Group's
financial position, business strategies, plans and objectives of our Management for future operations.
Some of these statements can be identified by words that have a bias towards or are forward-looking
such as “may”, “will”, "would”, “could”, “believe”, “expect’, “anticipate”, “estimate”, “aim”, “plan”, “forecast’,
“project” or similar expressions. Such forward-looking statements involve known and unknown risks,
uncertainties and other important factors beyond our Group’s control that could cause our actual results,
performance or achievements to be materially different from future results, performance or achievements
expressed or implied by such forward-looking statements. Such forward-looking statements include,
without limitation, statements relating to:-

(i) demand of our products and services;

(ii) our business strategies;

(i) our plans and objectives for future operations;
(iv) our financial position; and

(v) our future earnings, cash flows and liquidity.

Such forward-looking statements are based on numerous assumptions regarding our Group’s present
and future business strategies and the environment in which our Group operates. Additional factors that
could cause our Group’s actual results, performances or achievements to differ materially include, but are
not limited to those discussed in Section 4 — Risk Factors and Section 11.2 — Management’s Discussion
and Analysis of Financial Conditions, Results of Operations and Prospects, of this Prospectus. We
cannot assure you that the forward-looking statements in this Prospectus will be realised.

These forward-looking statements are based on information available to us as at the date of this
Prospectus. Should we become aware of any subsequent material change or development affecting a
matter disclosed in this Prospectus arising from the date of registration of this Prospectus but before the
date of allotment of Issue Shares/transfer of Offer Shares, we shall further issue a supplemental or
replacement prospectus, as the case may be, in accordance with the provisions of Section 238(1) of the
CMSA and Paragraph 1.02, Chapter 1 of Part Il (Division 6) of the Prospectus Guidelines
(Supplementary and Replacement Prospectus).

vi
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EXCHANGE RATES

The financial statements of our Group’s subsidiaries, namely RG Vietnam are prepared in VND and RG
Cambodia is prepared in USD. As our Group’s reporting currency is in RM, the financial statements of
RG Vietnam and RG Cambodia were translated to RM for the combined and consolidated purposes. As
such, our Group faces translation risk in that any material fluctuations in VND and USD will have an
effect on our combined and consolidated financial statements which are presented in RM. For illustrative
purposes, we have set out below the applicable historical exchange rate in VND and USD, as the case
may be.

The table below sets out the high and low exchange rates between (i) VND and RM; and (ii) USD and
RM for each month during the six (6) months prior to the LPD. The table below indicates the equivalent
amount of RM for VND1,000 and USD1.00.

VND/RM USD/RM

Month High Low High Low

December 2017 0.0002 0.0002 4.0475 4.0870
January 2018 0.0002 0.0002 4.0225 3.8695
February 2018 0.0002 0.0002 3.9395 3.8880
March 2018 0.0002 0.0002 3.9245 3.8628
April 2018 0.0002 0.0002 3.9205 3.8635
May 2018 0.0002 0.0002 3.9895 3.9280

(Source: Bank Negara Malaysia)

The following table sets out, for each of the financial years indicated, the average and closing exchange
rates between (i) VND and RM; and (ii) USD and RM. The average exchange rates between (i) VND and
RM; and (ii) USD and RM are calculated using the average of the exchange rates on the last active
trading day of each month during each financial year. Where applicable, the exchange rates in this table
are used for our financial statements disclosed in the Prospectus.

VND/RM USD/RM
FYE Average Closing Average Closing
31 December 2015 0.0002 0.0002 3.9055 4.2920
31 December 2016 0.0002 0.0002 4.1483 4.4860
31 December 2017 0.0002 0.0002 4.3004 4.0620

(Source: Bank Negara Malaysia)

The exchange rates between (i) VND and RM; and (i) USD and RM as outlined above have been
presented for information purposes only. The exchange rates should not be construed as a
representation that these VND and USD amounts could have been or could be converted into RM at any
particular rates, the rates above, or at all.

Fluctuations in the exchange rates between (i) VND and RM; and (ii) USD and RM will affect the VND
and USD equivalent of the RM price of our Shares on Bursa Securities and the RM equivalent of any
cash dividend paid by us in VND and USD.

We believe that we have extracted the relevant information in its proper form and context in this
Prospectus, and have not verified the above exchange rates.

Unless otherwise stated, the following foreign exchange rates as at the LPD are utilised throughout this
Prospectus:-

. VND1,000 = RM0.0002
USD1.00 = RM3.9785

vii



[ Company No. 621297-A

DEFINITIONS

The following definitions shall apply throughout this Prospectus unless the definitions are defined
otherwise or the context requires otherwise:-

Accurate Computer
Solutions

Acquisition of
Subsidiaries

Act

ADA
AIBB

Al Capital

Application(s)

Application Form(s)
ATM

Board

Bursa Depository
Bursa Securities
CAGR

CCC

CcDS

CDS Account(s)

Central Depositories Act

CMSA
Depositor

Director(s)

Electronic Prospectus

Electronic Share
Application

EPS

FYE

Accurate Computer Solutions Sdn Bhd (203925-H)

Acquisition of RG Malaysia and its subsidiary, RG Solutions and RG
Cambodia

Companies Act, 2016

Authorised Depository Agent

Alliance Investment Bank Berhad (21605-D)

Al Capital Sdn Bhd (663846-T)

The application(s) for the Issue Shares by way of Application Form,
Electronic Share Application and/or Internet Share Application

The printed application form(s) for the application of the Issue Shares
Automated Teller Machine

The Board of Directors of Radiant Globaltech

Bursa Malaysia Depository Sdn Bhd (165570-W)

Bursa Malaysia Securities Berhad (635998-W)

Compound annual growth rate

Certificate of Completion and Compliance

Central Depository System

Account(s) established for a Depositor by Bursa Depository for the
recording of deposits or withdrawals of securities and for dealings in
such securities by the Depositor

Securities Industry (Central Depositories) Act, 1991

Capital Markets and Services Act, 2007

A holder of a CDS Account

Director(s) of our Company and shall have the meaning given in
Section 2 of the CMSA

A copy of this Prospectus that is issued, circulated or disseminated via
the Internet, and/or an electronic storage medium, including but not
limited to CD-ROMs (compact disc read-only memory)

An application for the Issue Shares through Participating Financial
Institutions” ATM

Earnings per share

Financial year(s) ended/ending

viii



[ Company No.621297-A |

DEFINITIONS (Cont’d)

Global Merits
HR
Industry Overview

Internet Participating
Financial Institution(s)

Internet Share
Application

IPO

IPO Price
IPO Share(s)

Issue Share(s)

Issuing House or MIH
IT
Jejak Menang

Listing

Listing Requirements
Listing Scheme

LPD

Malaysian Public

Market Day

MDeC
N/A
NA

Offer for Sale

Global Merits Sdn Bhd (1210287-X)
Human Resources
Industry Overview prepared by Smith Zander

Participating financial institution(s) for the Internet Share Application, as
listed in Section 14 of this Prospectus

Application for the Issue Shares through an online share application
service provided by the Internet Participating Financial Institution(s)

Initial public offering of the IPO Shares in conjunction with the listing of
and quotation for our entire enlarged issued share capital on the ACE
Market of Bursa Securities

RM0.23 for each IPO Share

The Issue Shares and Offer Shares, collectively

128,080,000 new Radiant Globaltech Shares, representing
approximately 24.39% of our enlarged issued share capital, which are
to be issued pursuant to the Public Issue and subject to the terms and
conditions of this Prospectus

Malaysian Issuing House Sdn Bhd (258345-X)

Information Technology

Jejak Menang Sdn Bhd (1210276-U)

The admission to the Official List of Bursa Securities and the listing of
and quotation for our entire enlarged issued share capital of
RM49,314,400 comprising 525,200,000 Radiant Globaltech Shares on
the ACE Market of Bursa Securities

ACE Market Listing Requirements of Bursa Securities

The Public Issue, Offer for Sale and Listing, collectively

31 May 2018, being the latest practicable date prior to the issuance of
this Prospectus

Citizens of Malaysia and companies, societies, co-operatives and
institutions incorporated or organised under the laws of Malaysia

Any day between Monday to Friday (both days inclusive) which is not a
public holiday and when Bursa Securities is open for trading of
securities

Malaysia Digital Economy Corporation Sdn Bhd

Not applicable

Net assets

Offer for sale by the Offerors of 12,000,000 Offer Shares at the IPO
Price by way of placement to selected investors
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DEFINITIONS (Cont’d)

Offer Share(s)

Offerors
Official List

Participating Financial
Institution(s)

PAT
PBT
PE Multiple

Pink Form Allocation

Placement Agent
PPE
Practical Resources

Prescribed Security

Principal Adviser

Promoters

Prospectus

Public Issue

QcC
R&D

Radiant Globaltech or
Company

12,000,000 existing Radiant Globaltech Shares, representing
approximately 2.28% of our enlarged issued share capital, which are to
be offered for sale pursuant to the Offer for Sale and subject to the
terms and conditions of this Prospectus

Global Merits and Practical Resources, collectively

Official list of the ACE Market of Bursa Securities

Participating financial institution(s) for the Electronic Share Application,
as listed in Section 14 of this Prospectus

Profit after taxation

Profit before taxation

Price earnings multiple

The allocation of 21,100,000 Issue Shares to our eligible Directors,
employees and persons who have contributed to the success of our
Group pursuant to the Public Issue

AlIBB

Property, plant and equipment

Practical Resources Sdn Bhd (1210525-A)

Securities of a company that are prescribed by Bursa Securities to be
deposited in the CDS, subject to the provision of the Central
Depositories Act and the Rules

AlBB

Global Merits, Practical Resources, Jejak Menang, Yap Ban Foo, Yap
Sin Sang, Yap Poh Keong and Yap Siok Chin

This Prospectus dated 28 June 2018 in relation to the IPO

Public issue of 128,080,000 new Radiant Globaltech Shares at the
IPO Price comprising:-

(a) 11,000,000 new Radiant Globaltech Shares made available for
application by the Malaysian Public;

(b) 21,100,000 new Radiant Globaltech Shares made available for
application by our eligible Directors, employees and persons
who have contributed to the success of our Group; and

(c) 95,980,000 new Radiant Globaltech Shares made available by
way of placement to selected investors

Quality Control
Research and development

Radiant Globaltech Berhad (621297-A)
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DEFINITIONS (Cont’d)

Radiant Globaltech
Group or Group

Radiant Globaltech
Share(s) or Share(s)

RG Cambodia
RG Malaysia

RG Solutions

RG Vietham

RM and sen
Rules

SAC

SC

SEA

Shamelin Office

Smith Zander

Sole Underwriter
SPEM

Sponsor

sq ft

Symple Apps

Underwriting Agreement

uUsbD

Vertical Business Suite
03-06

Vertical Business Suite
03-07

Radiant Globaltech, RG Malaysia, RG Solutions, RG Cambodia and
RG Vietnam, collectively

Issued ordinary shares in Radiant Globaltech

Radiant Global ADC Cambo Pte Ltd (00004647)
Radiant Global ADC Sdn Bhd (305424-W)

Radiant Global Solutions Sdn Bhd (1029093-W) (formerly known as
Axiome Technologies (M) Sdn Bhd)

Radiant Global ADC Vietnam Co Ltd (Enterprise Code No./Tax Code
No. 0304765787)

Ringgit Malaysia and sen respectively

Rules of Bursa Depository

Shariah Advisory Council of the SC

Securities Commission Malaysia

Southeast Asia

Three (3) storey intermediate semi-detached factory used as office,
warehouse and customer support service office bearing the postal
address of No. 8, Jalan 3/91A, Taman Shamelin Perkasa, Cheras,

56100 Kuala Lumpur, Wilayah Persekutuan, Malaysia

Smith Zander International Sdn Bhd (1058128-V), an independent
market research company

AlBB

Spartan Peripheral (EAST MALAYSIA) Sdn Bhd (412700-T)
AlBB

Square feet

Symple Apps Sdn Bhd (1222393-K)

The underwriting agreement dated 7 June 2018 entered into between
our Company and AIBB pursuant to our IPO

United States Dollar

An office unit on the 3™ floor of a 32-storey office building used as
head office bearing the postal address of Unit 03-06, Level 3, Tower B
Vertical Business Suite, Avenue 3, Bangsar South, No. 8, Jalan
Kerinchi, 59200 Kuala Lumpur, Malaysia

An office unit on the 3™ floor of a 32-storey office building used as
head office bearing the postal address of Unit 03-07, Level 3, Tower B
Vertical Business Suite, Avenue 3, Bangsar South, No. 8, Jalan
Kerinchi, 59200 Kuala Lumpur, Malaysia

Xi
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DEFINITIONS (Cont’d)

Vertical Business Suite
03-08

VND

An office unit on the 3" floor of a 32-storey office building intended to
be used as head office bearing the postal address of Unit 03-08,
Level 3, Tower B Vertical Business Suite, Avenue 3, Bangsar South,

No. 8, Jalan Kerinchi, 59200 Kuala Lumpur, Wilayah Persekutuan,
Malaysia

Vietnamese Dong

Xii
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GLOSSARY OF TECHNICAL TERMS

The following technical terms in this Prospectus bear the same meanings as set out below unless the
term is defined otherwise or the context requires otherwise:-

Barcode printer
Barcode scanner

Client/Server Application
Language

Dot Matrix printer

Enterprise resource
planning or ERP

GPRS/EDGE/3G
Handheld terminal

Hardware consumables
Kiosk

Kiosk Printer

LS Retail

Microsoft .NET Compact
Framework

Microsoft .NET
Framework

Microsoft ASP.NET

Microsoft Dynamics NAV

Microsoft SQL Server

Microsoft Visual Basic
.net

An electronic device to print barcode labels that is used to attach to, or
print directly on, physical objects

An electronic device that can read and then communicate printed
barcodes to a computer

A programming language used in Microsoft Dynamics NAV

A printer that forms images from a number of tiny dots

A business process management software that allows organisations to
manage the business and automate many business function

Cellular communication technologies for mobile communication
A mobile electronic device that is used to enter or retrieve data

Consumables used by the hardware devices. For example, label and
receipt paper.

A small open or enclosed structure in a public area used as booth, stall
or counter

A type of receipt printer usually used in a shopping kiosk

A POS software owned and developed by LS Retail ehf, a software
company based in Iceland. LS Retail is a complete retail POS software
with all the functions retailers would need for the management of their
business operations from head office to POS terminals. LS Retail
operates on Microsoft Dynamics NAV platform

A version of Microsoft .NET Framework. It is specifically designed to be
used to develop, install and execute software for resource-constrained
devices such as personal digital assistants, mobile phones, factory
controllers and set-top boxes

A software development framework that provides a controlled
programming environment where software can be developed, installed
and executed on Microsoft Windows operating system

A unified web development model integrated with .NET framework,
designed to provide services to create dynamic web applications and
web services. It is built on the common language runtime of the .NET
framework, including Microsoft Visual Basic

An ERP software product to assist with finance, manufacturing,
customer relationship management, supply chain, analytics and
electronic commerce, catered primarily for small and medium-sized
enterprises

A relational database management system, a full-featured database
which is used to store and retrieve data

A programming language implemented on the Microsoft .NET
framework

xiii
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GLOSSARY OF TECHNICAL TERMS (Cont’d)

Microsoft Windows

Open Source

Point of Sales or POS

POS

equipment/peripherals

POS printer/Receipt
printer

SQRC System
Thermal Printer or Direct
Thermal Printing

Thermal Transfer Printing

User Acceptance Test or
UAT

Weighing scale

An operating system developed by Microsoft for personal computers,
tablets and smart phones

Refers to software for which the original source code is made freely
available and may be redistributed and modified

Refers to a place where sales are made. For example, a shop, mall,
kiosk, market, etc

POS related device that operates separately from the computer but it
is connected to it. For example, printer, scanner and monitor

An electronic device to print receipts, warranty information slips, or
parking tickets

A type of QR code with read restrictions, used for storing private
and/or confidential information

A printer in which small heated pins form images on heat-sensitive
paper

A printer in which images are formed on a paper by melting a coating
of ribbon. It contrasts with direct thermal printing where no ribbon is
present in the process

Last phase of software testing to determine if the software meets the
required specification

A device to measure weight

Xiv
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1. CORPORATE DIRECTORY

BOARD OF DIRECTORS

Name/(Designation)

Dato’ Siow Kim Lun @ Siow Kim Lin

(Independent Non-Executive
Chairman)

Yap Ban Foo
(Managing Director)

Yap Sin Sang
(Executive Director — Operations)

Yap Poh Keong
(Executive Director — Sales and
Software Development)

Tevanaigam Randy Chitty
(Independent Non-Executive Director)

Mashitah Binti Osman
(Independent Non-Executive Director)

Address

No. 30, Jalan Setiajaya
Bukit Damansara
50490 Kuala Lumpur

No. 6, PJU 3/25
Sunway Damansara
47810 Petaling Jaya
Selangor Darul Ehsan

No. 95, Jalan 48
Taman Petaling
Kepong

52100 Kuala Lumpur

No. 23, Jalan Sunway 1/4

Taman Sunway Cheras
43200 Batu 9 Cheras
Selangor Darul Ehsan

C-39-7, 9 Bukit Utama
Persiaran Bukit Utama
Bandar Utama

47800 Petaling Jaya

Selangor Darul Ehsan

No. 2, Jalan Teluki 6C
Bukit Sentosa
48300 Rawang
Selangor Darul Ehsan

Nationality

Malaysian

Malaysian

Malaysian

Malaysian

Malaysian

Malaysian
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AUDIT COMMITTEE
Name Designation Directorship
Tevanaigam Randy Chitty ~ Chairman Independent Non-Executive Director
Dato’ Siow Kim Lun @ Siow Kim Lin Member Independent Non-Executive Chairman
Mashitah Binti Osman Member Independent Non-Executive Director
REMUNERATION COMMITTEE
Name Designation Directorship
Tevanaigam Randy Chitty Chairman Independent Non-Executive Director
Dato’ Siow Kim Lun @ Siow Kim Lin Member Independent Non-Executive Chairman
Mashitah Binti Osman Member Independent Non-Executive Director
NOMINATION COMMITTEE
Name Designation Directorship
Mashitah Binti Osman Chairman Independent Non-Executive Director
Dato’ Siow Kim Lun @ Siow Kim Lin Member Independent Non-Executive Chairman
Tevanaigam Randy Chitty Member Independent Non-Executive Director
RISK MANAGEMENT COMMITTEE
Name Designation Directorship
Tevanaigam Randy Chitty Chairman Independent Non-Executive Director
Dato’ Siow Kim Lun @ Siow Kim Lin Member Independent Non-Executive Chairman
Mashitah Binti Osman Member Independent Non-Executive Director
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Tea Sor Hua (MACS 01324)
77C, Jalan SS21/60
Damansara Utama
47400 Petaling Jaya
Selangor Darul Ehsan
Telephone No.
Professional
Qualification/

(03) 77251777
Malaysian Association of Company
Secretaries ("TMACS”) qualification

Membership Certified Company Secretary,
Member of MACS
(MACS Membership No MACS
01324)

Third Floor, No. 79 (Room A)
Jalan §S21/60

Damansara Utama

47400 Petaling Jaya
Selangor Darul Ehsan

Telephone No.
Website
Email

(03) 77251777
http://'www.cospec.com.my
cms_cospec@yahoo.com

HEAD OFFICE

EXTERNAL AUDITORS AND
REPORTING ACCOUNTANTS

SOLICITORS FOR THE LISTING

Unit 03-06 & 03-07, Level 3, Tower B
Vertical Business Suite

Avenue 3, Bangsar South

No. 8, Jalan Kerinchi

59200 Kuala Lumpur

Telephone No. (03) 2242 2059
Website http://iwww.rgtech.com.my
Email info@rgtech.com.my

Crowe Malaysia (formerly known as Crowe Horwath)
(AF1018)

Level 16 Tower C

Megan Avenue

12 Jalan Yap Kwan Seng

50450 Kuala Lumpur

Telephone No. : (03) 2788 9999

Partner-in- : Elvina Tay Choon Choon

charge

Professional . Association of Chartered Certified
Qualification/ Accountants (*ACCA”) qualification,

Fellow member of the Association of
Chartered Certified Accountants, United
Kingdom (“FCCA”")

(FCCA Membership No.: 0291393)

Membership

Member of the Malaysian Institute of
Accountants (“MIA”)
(MIA Membership No.: 26789)

Cheang & Ariff

39 Court @ Loke Mansion
273A, Jalan Medan Tuanku
50300 Kuala Lumpur

Telephone No. (03) 2691 0803
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PRINCIPAL ADVISER, SPONSOR, : Alliance Investment Bank Berhad
SOLE UNDERWRITER AND Level 3, Menara Multi-Purpose
PLACEMENT AGENT Capital Square

8, Jalan Munshi Abdullah
50100 Kuala Lumpur
Telephone No. : (03)2604 3333

SHARE REGISTRAR : Tricor Investor & Issuing House Services Sdn Bhd
Unit 32-01, Level 32, Tower A
Vertical Business Suite
Avenue 3, Bangsar South
No. 8, Jalan Kerinchi
59200 Kuala Lumpur
Telephone No. : (03) 2783 9299

ISSUING HOUSE : Malaysian Issuing House Sdn Bhd
Level 6, Symphony House
Pusat Dagangan Dana 1
Jalan PJU 1A/46
47301 Petaling Jaya
Selangor Darul Ehsan

Telephone No. . (03) 7841 8000
INDEPENDENT MARKET . Smith Zander International Sdn Bhd
RESEARCHER Suite 23-3, Level 23, Office Suite
Menara 1MK
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~Telephone No. : (03)6211 2121

(Please refer to Section 6 of this Prospectus for the profile
of the firm and signing partner)

LISTING SOUGHT . ACE Market of Bursa Securities

SHARIAH STATUS :  Approved by the SAC
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2.

PROSPECTUS SUMMARY

This Prospectus Summary only highlights the key information from other parts of this
Prospectus. It does not contain all the information that may be important to you. You should read
and understand the contents of the whole Prospectus prior to deciding on whether to invest in
our Shares.

241

2.2

PRINCIPAL DETAILS OF THE IPO

Our IPO is subject to the terms and conditions of this Prospectus and the allocation of the IPO
Shares shall be in the following manner:-

Allocation No of Shares %*
Public Issue

- Malaysian Public®® 11,000,000 2.09

- Eligible Directors, employees and person who 21,100,000 4.02

have contributed to the success of our Group

- Private placement to selected investors 95,980,000 18.28
Offer for Sale

- Private placement to selected investors 12,000,000 2.28
IPO Price 0.23
Notes:-
(a) At least 50% is to be set aside strictly for Bumiputera investors.

% of our enlarged issued share capital.

In compliance with the Listing Requirements, a moratorium will be imposed on the sale, transfer
or assignment of Shares held by our Promoters. Further details are set out in Section 8.3 of this
Prospectus. Save for the moratorium on the sale of existing and pink form Shares imposed on
our Promoters, there is no other moratorium imposed on our IPO Shares.

Further information on our {PO is disclosed under Section 3 of this Prospectus.

BACKGROUND AND OVERVIEW

Radiant Globaltech was incorporated in Malaysia and deemed registered under the Act on 10
July 2003 as a private limited company under the name of Spartan System Integration Sdn Bhd.
We subsequently changed our Company name to Axiome Portal Sdn Bhd on 21 October 2013
and to Radiant Globaltech Sdn Bhd on 18 April 2017. We received our MSC-Malaysia status on
9 December 2014. Radiant Globaltech was converted into a public limited liability company and
carried the legal name Radiant Globaltech Berhad on 3 August 2017.

Our Group is principally involved in the provision of retail technology solutions and investment
holding. Retail technology solutions are products and services used by businesses in the retail
sector to automate their operations, in order to increase efficiency and reduce costs.

Our retail technology products and services are as follows: -

(i) Hardware for the retail industry:
(i) Software for the retail industry; and
(i) Maintenance and technical support services for retail hardware and software.
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PROSPECTUS SUMMARY (Cont'd)

Our

principal market is in Malaysia and we have also sold our products mainly to Vietnam and

Cambodia. We have established our presence in Vietnam and Cambodia in year 2006 and 2013,

resp

ectively, to facilitate our long-term expansion in these countries. The combined sales from

RG Vietnam and RG Cambodia comprised 4.43%, 6.58% and 13.10%, respectively, of our total
sales over the past three (3) FYE 31 December 2015 to 2017. Our track record in the above
overseas markets has provided a foundation for our Group to further expand our market

pres

ence in SEA. Please refer to Section 5.7.3 of this Prospectus for our principal business

segments and markets.

Our

existing corporate Group structure is as follows:-

Radiant Globaltech

Y

100% 100% 100% 20%
y

\4 A \4

RG Malaysia RG Solutions RG Cambodia Symple Apps*

100%

RG Vietnam

23

Note:-

*

The remaining 80% shareholding in Symple Apps is held by Incredible QR Sdn Bhd.
Please refer to Section 5.2.5(c) of this Prospectus for further information.

Details on the history and business overview of our Group are set out in Sections 5.1.1 and 5.7 of

this

Prospectus, respectively.

COMPETITIVE STRENGTHS

Our
(i

(i)

(iif)

Directors believe that our key competitive strengths are as follows:-
We are a total solutions provider in retail technology solutions

We are able to offer a full range of retail technology solutions to our customers. As a result
of our ability to provide total solutions to our customers, we have managed to secure orders
for new solutions from the same customers. We are responsive to the needs of our
customers, thus allowing them to streamline their operations and focus on their daily
operations.

Our retail software operates on a flexible platform, giving us the ability to provide
customisations and enhancements to our customers

Our Group's retail software operates on the Microsoft .NET framework, a flexible platform,
which allows us to meet our customers' requirements and specifications with no major
development work needed. With a wide range of customers, this flexibility enables us to
maintain our competitiveness in the marketplace.

We are able to offer efficient and reliable after-sales service to our customers via our
nationwide as well as regional customer support network

We have customer support service offices across six (6) countries in SEA. We are in close
proximity to our customers, thus enabling us to respond to requests for on-site technical
support for our hardware segment. As for software segment, our Group provides remote
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online support where the support team based in Malaysia will be able to log into the
customers’ system remotely to perform diagnostics and rectification works.
Please refer to Section 5.1.2 of this Prospectus for further details and the full list of our
competitive strengths.
2.4 BUSINESS STRATEGIES

Our Group’s business strategies are summarised as below:-

(i) Our Group’s future expansion is premised on continued expansion in existing
overseas markets and other parts of the SEA region

(a) We intend to continue to focus on our retail hardware operations

Our Group’s future growth will be driven by our continued expansion in the SEA
region, where we currently already have operational presence in Cambodia and
Vietnam. Our Group ventured into the SEA market in 2005 and has since been active
in the SEA market, particularly in Vietnam and Cambodia. This regional track record
provides us with a foundation and platform for further expansion and growth for our
retail hardware operations in these markets, as we are able to leverage on our
presence in Vietnam and Cambodia, as well as the established relationships of our
overseas outsourced customer support services offices in the other SEA countries.
Given our historical track record, we expect to be able to tap into further opportunities
in the SEA, with near term focus on Indonesian market.

(b) We intend to aggressively pursue growth in our retail software business

In light of the good gross profit margin of our software segment, we intend to
aggressively pursue growth in our software business by focusing on our existing in-
house and third party software products, namely AX Retail B2B Portal, AX Retail
Consignment Portal, AX Mobile Microsoft Dynamics NAV and LS Retail. We intend to
leverage on our large base of hardware customers to cross-sell our software
products, as well as seek new customers in the retail industry. We will also intensify
our sales and marketing activities across the SEA region for our software products,
with the near term focus on Indonesian market.

(ii) We aim to further expand into different customer types within the retail industry

In order to grow our business further, we intend to acquire different customer types within
the retail industry. We have identified shopping centre retailers, airport retailers and utility
retailers, as potential areas for further expansion. Through this expansion of our customer
base, we will be able to diversify our revenue stream and reduce the risk of relying on the
performance of any one particular industry segment.

Please refer to Section 5.10 of this Prospectus for further details of our business strategies.
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2.5

RISK FACTORS

Before investing in our Shares, you should carefully consider, along with other matters in this
Prospectus, certain risks and investment considerations that may affect our future financial
performance.

The following is a summary of the key risks relating to the business and operations of our Group
that we are currently facing or that may develop in the future:-

(i) We are dependent on our Executive Directors and key senior management team,
and the loss of their continued services may affect our business

The loss of any of our Executive Directors and/or key senior management team, and our
inability to find a suitable replacement in a timely manner, may adversely affect our ability
to maintain and/or improve our business performance. As such, our ability to retain and
attract competent and skilled personnel is crucial for our continued success, future
business growth and expansion.

(ii) We are dependent on the retail industry for our success and growth

We serve mainly the retail industry, as our major customer types are department stores,
hypermarkets, supermarkets and convenience stores. These are the players that employ
retail technology solutions in their daily operations. Hence, any challenges and/or decline
in the retail market may have a material adverse effect on our Group’s business
operations and financial performance.

(iii) We may be affected by the rising trend in the online retail industry

The rising trend in the online retail industry arising from changes in consumer shopping
behaviour may affect the growth of the store-based retail shops. Most of our major
customers are owners of physical retail stores such as department stores, hypermarkets,
supermarkets and convenience stores. As we currently serve customers, who are mainly
in the store-based retail industry, the increasing trend of online retail industry could result
in a decline in the number of physical stores and may have an adverse impact on our
Group’s sales of retail hardware and software products, business operations and
financial performance.

Please refer to Section 4 of this Prospectus for further details and the full list of our risk factors,
which should be carefully considered before investing in our Shares.
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2.6 DIRECTORS AND KEY SENIOR MANAGEMENT OF OUR GROUP

Our Company’s Directors and key senior management are as follows:-

Name | Designation

DIRECTORS

Dato’ Siow Kim Lun @ Siow Kim Lin | Independent Non-Executive Chairman
Yap Ban Foo Managing Director

Yap Sin Sang Executive Director — Operations

Yap Poh Keong Executive Director — Sales and Software Development
Tevanaigam Randy Chitty Independent Non-Executive Director
Mashitah Binti Osman Independent Non-Executive Director
KEY SENIOR MANAGEMENT

Yap Siok Chin General Manager — Corporate Affairs
Lee Sook Kuan Group Accountant

Loh Soh Wei Head of Software (Radiant Globaltech)
Ong Eng Hu Head of Software (RG Solutions)
Yeap Chee Keong Head of Technical

Chai Fuie Nge Head of Sales

Yong Soo Ching Head of Pre-sales

Tran Phu Vinh Deputy General Director — Vietnam

Further details on our Directors and key senior management are disclosed in Section 7 of this
Prospectus.
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2. PROSPECTUS SUMMARY (Cont’d)

2.8 USE OF PROCEEDS FROM THE IPO

The total gross proceeds from the Public Issue will amount to RM29,458,400 based on the IPO
Price. We expect the proceeds o be used in the following manner:-

Purpose RM % Estimated time frame
(from the listing date)

Business and capital expansion 11,600,000 39.38 Within 24 months
- Malaysia operations 10,000,000 33.95
- RG Vietnam’s business 1,600,000 5.43
Working capital 4,756,638 16.15 Within 24 months
- Operating expenses 1,456,638 4.95
- Payment of inventories 1,500,000 5.09
- Payroll expenses 1,800,000 6.11
Expansion of retail software business 3,000,000 10.18 Within 24 months
- Advertising and marketing costs 1,200,000 4.07
- Payroll expenses 1,800,000 6.11
Repayment of bank borrowings 6,601,762 22.41 Within six (6) months

- Commodity murabahah term 2,441,692 8.29
financing: Purchase of Vertical
Business Suite 03-08

- Term loan: Refinancing  of 1,836,646 6.23
Shamelin Office

- Term loan: Purchase of Vertical 1,651,662 5.61
Business Suite 03-06

- Term loan: Purchase of Vertical 671,762 2.28
Business Suite 03-07

Estimated listing expenses 3,500,000 11.88 Within three (3) months
Total 29,458,400 100.00

There is no minimum subscription to be raised from the IPO.

Further details on the use of proceeds are set out in Section 3.8 of this Prospectus.

The Offer for Sale will raise gross proceeds of RM2,760,000. All the proceeds from the Offer for
Sale will be credited to the Offerors and we will not receive any part of the proceeds. The
Offerors shall bear all the expenses including registration and transfer fees, placement fees and
miscellaneous expenses relating o their respective portion of the Offer for Sale amounting to
approximately RM100,000 on a pro-rated basis.

The pro forma impact of the use of proceeds on our Pro Forma Consolidated Statements of
Financial Position as at 31 December 2017 is reflected in Section 11.3 of this Prospectus.
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2. PROSPECTUS SUMMARY (Cont’d)
2.9 FINANCIAL HIGHLIGHTS
The key financial highlights of our historical audited combined financial information of our Group
for FYE 31 December 2015 and 2016 and historical audited consolidated financial information of
our Group for FYE 31 December 2017 are set out below:-
< Audited >
< FYE 31 December >
2015 2016 2017
RM’000 RM’000 RM’000
Revenue 66,402 76,847 80,783
Cost of sales (42,704) (45,660) (47,254)
Gross profit 23,698 31,187 33,529
PBT 8,035 11,847 9,003
PAT 6,345 9,470 7,110
Gross profit margin’(%) 35.69 40.58 41.51
PBT margin®(%) 12.10 15.42 11.14
PAT margin®(%) 9.56 12.32 8.80
Notes:-
(1) Gross profit margin is calculated based on gross profit divided by revenue.
(2) PBT margin is calculated based on PBT divided by revenue.
(3) PAT margin is calculated based on PAT divided by revenue.
Please refer to Section 11 of this Prospectus for further discussion on our historical audited
combined and consolidated financial information.
210 DIVIDEND POLICY

It is our Directors’ policy to allow our shareholders to participate in the profits of our Group as
well as leaving adequate reserves for the future growth of our Group.

Notwithstanding the above, our Group presently does not have a fixed dividend policy. Our
Group’s ability to distribute dividends or make other distributions to our shareholders is subject to
various factors, such as profits recorded and excess of funds not required to be retained for
working capital of our business.

Further details on our dividend policy are disclosed in Section 11.5 of this Prospectus.
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3.

PARTICULARS OF THE IPO

3.1

DETAILS OF THE IPO

3.1.1

Public Issue

The Public Issue of 128,080,000 new Radiant Globaltech Shares, representing
approximately 24.39% of our enlarged issued share capital, at the IPO Price, is payable
in full on Application upon such terms and conditions as set out in this Prospectus and
will be allocated and allotted in the following manner:-

U

(ii)

(iif)

Malaysian Public

11,000,000 new Radiant Globaltech Shares, representing approximately 2.09%
of our enlarged issued share capital, will be made available for application by the
Malaysian Public via balloting, of which at least 50% is to be set aside strictly for
Bumiputera investors.

The basis of allocation shall take into account the desirability of distributing the
Issue Shares to a reasonable number of applicants in view of broadening the
shareholding base of our Company to meet the public spread requirements, and
to establish a liquid and adequate market in the Shares. Applicants will be
selected in a manner to be determined by our Board.

Eligible Directors, employees and persons who have contributed to the
success of our Group

21,100,000 new Radiant Globaltech Shares, representing approximately 4.02%
of our enlarged issued share capital, will be made available for application by our
eligible Directors, employees and persons who have contributed to the success
of our Group. Further details of our Pink Form Allocation are set out in Section
3.5 of this Prospectus.

Private placement to selected investors
95,980,000 new Radiant Globaltech Shares, representing approximately 18.28%

of our enlarged issued share capital, will be made available by way of placement
to selected investors.

13
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3.

PARTICULARS OF THE IPO (Cont’d)

3.1.3

Underwriting Arrangement and Reallocation
The following Issue Shares have been fully underwritten:-

. 11,000,000 Issue Shares available for application by the Malaysian Public under
Section 3.1.1(i) of this Prospectus; and

¢ 21,100,000 Issue Shares available for our eligible Directors, employees and persons
who have contributed to the success of our Group under Section 3.1.1(ii) of this
Prospectus.

If any Issue Shares allocated to the Malaysian Public under Section 3.1.1(i) of this
Prospectus are undersubscribed, the balance portion will be allocated in the following
order:-

e  Firstly, to our eligible Directors, employees or persons who have contributed to the
success of our Group as described in Section 3.1.1(ii) of this Prospectus;

e  Secondly, any remaining portion will be made available for application by way of
private placement to selected investors under Sections 3.1.1(iii) or 3.1.2 of this
Prospectus; and

e Finally, any remaining Issue Shares thereafter will be subscribed by the Sole
Underwriter, subject to the terms and conditions of the Underwriting Agreement.

If any Issue Shares allocated to our eligible Directors, employees or persons who have
contributed to the success of our Group under Section 3.1.1(ii) of this Prospectus are not
fully subscribed, the balance will be allocated in the following order:-

e  Firstly, to our Group’s other eligible Directors, employees or persons who have
contributed to the success of our Group;

¢  Secondly, any remaining portion will be allocated to the Malaysian Public under
Section 3.1.1(i) of this Prospectus;

e  Thirdly, any remaining portion will be made available for application by way of
private placement to identified investors under Sections 3.1.1(iii) or 3.1.2 of this
Prospectus; and

e Finally, any remaining Issue Shares thereafter will be subscribed by the Sole
Underwriter, subject to the terms and conditions of the Underwriting Agreement.

The 95,980,000 Issue Shares to be allocated by way of private placement to selected
investors as set out in Section 3.1.1{iii) of this Prospectus, as well as the Offer Shares to
be offered by way of private placement to selected investors as set out in Section 3.1.2
of this Prospectus, are not underwritten as the irrevocable undertakings from the
selected investors to take up the Issue Shares and Offer Shares made available for
application under the private placement have been received by our Placement Agent.

In the event of under-subscription of Issue Shares and Offer Shares under Sections
3.1.1(iii) and 3.1.2 of this Prospectus respectively and subject to a corresponding over-
subscription by the Malaysian Public, the remaining portion will be clawed-back and be
re-allocated to the Malaysian Public to increase the participation of retail investors under
Section 3.1.1(i) of this Prospectus and / or re-allocated to our eligible Directors,
employees or persons who have contributed to the success of our Group under Section
3.1.1{ii) of this Prospectus.

There is no over-allotment or 'greenshoe’ option that will result in an increase in the
amount of Issue Shares.
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3.

PARTICULARS OF THE IPO (Cont’d)

3.2

SHARE CAPITAL AND RIGHTS ATTACHING TO THE IPO SHARES

No. of Shares Share Capital (RM)

Issued share capital as at the date of this 397,120,000 19,856,000

Prospectus

New Shares to be issued pursuant to the Public 128,080,000 29,458,400

Issue

Enlarged issued share capital upon Listing 525,200,000 49,314,400

Offer for Sale 12,000,000 2,760,000

IPO Price 0.23
RM

- Pro forma consolidated NA per Share (based on our 0.10

enlarged issued share capital after the IPO and after
deducting the estimated listing expenses of approximately
RM3.500 million)

- Market capitalisation upon Listing (based on the IPO Price 120,796,000
and our enlarged issued share capital after the IPO)

The IPO Price is payable in full upon Application.

We only have one (1) class of shares, being issued ordinary shares, all of which rank equally
with each other. The Issue Shares will, upon allotment and issue, rank equally in all respects with
our existing issued Shares including voting rights and rights to all dividends and distributions that
may be declared, the entitlement date of which is subsequent to the allotment date of our Issue
Shares.

The Offer Shares rank equally in all respects with our other existing issued Shares including
voting rights and rights to all dividends and distributions that may be declared, the entitlement
date of which is subsequent to the date of transfer of the Offer Shares.

Subject to special rights attaching to any Share which may be issued by us in the future, our
shareholders shall, in proportion to the Shares held by them, be entitled to share in the whole of
the profits paid out by us as dividends and other distributions, and the whole of any surplus in the
event of our liquidation, such surplus to be distributed amongst the members in proportion to the
issued share capital at the commencement of the liquidation, in accordance with our Constitution
and provisions of the Act.

Each shareholder shall be entitled to vote, may vote in person or by proxy or by attorney or by
duly authorised representative and on a show of hands, every person who is a shareholder, or
holder of preference shares, or proxy, or attorney, or representative of a shareholder or holder of
preference shares shall have one (1) vote, and on poll, every shareholder present in person, or
by proxy, or attorney, or representative shall have one (1) vote for each share he holds.

16
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3.

PARTICULARS OF THE IPO (Cont’d)

3.3

BASIS OF ARRIVING AT THE IPO PRICE

Our Directors and AIBB, as the Principal Adviser, Sponsor, Sole Underwriter and Placement
Agent, had determined and agreed upon the IPO Price, after taking into consideration the
following factors:-

(i)

(if)

(iii)

(iv)

Financial and operating history

We have been actively involved in the retail technology solutions industry since the
commencement of our business operations in 1994. We are positioned as a total solutions
provider for retail technology, as we provide a full range of retail hardware and software
solutions as well as maintenance and technical support services. The IPO Price accords
PE Multiple of approximately 12.85 times, which was computed based on our audited
consolidated PAT of RM7.110 million for the FYE 31 December 2017 achieved on the
back of our existing issued share capital of 397,120,000 Shares. The PE Multiple would be
16.99 times if it is based on enlarged issued share capital of 525,200,000 Shares upon
Listing.

Our detailed operating and financial history is outlined in Sections 5 and 11 of this
Prospectus, respectively.

Business strategies

Going forward, our Group's future growth is driven by our continued expansion. Our
expansion is premised on continued expansion in existing overseas markets and other
parts of the SEA region, whereby we intend to continue to focus on our retail hardware
operations and aggressively pursue growth in our retail software business. We aim to
grow our sales in our existing overseas markets, particularly in Vietnam and we plan to
strengthen our regional footprint in the near term focusing on Indonesian market before
further expanding to other parts of SEA.

We also aim to expand into different customer types within the retail industry.

Please refer to Section 5.10 of this Prospectus for further details on our business
strategies.

Competitive strengths and industry prospects

Our competitive strengths, our Group's business strategies and the industry prospects are
outlined in Sections 5.1.2, 5.10 and 6 of this Prospectus, respectively.

Pro forma consolidated NA
The pro forma consolidated NA per Share as at 31 December 2017 of RM0.10 based on

the enlarged issued share capital of 525,200,000 Shares in our Company upon Listing and
after use of proceeds.

You should also note that the market price of our Shares upon and subsequent to our Listing is
subject to the vagaries of market forces and other uncertainties, which may affect the trading
price of our Shares. You are reminded to consider the risk factors set out in Section 4 of this
Prospectus before deciding to invest in our Shares.
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3.

PARTICULARS OF THE IPO (Cont’d)

3.4

DILUTION

Our pro forma consolidated NA per Share as at 31 December 2017 before adjusting for the net
proceeds from the Public Issue and based on the existing issued share capital as at 31
December 2017 of 397,120,000 Shares is approximately RM0.07.

Pursuant to the Public Issue in respect of 128,080,000 Issue Shares at the IPO Price, our pro
forma consolidated NA per Share after adjusting for the net proceeds from the Public Issue
(before use of proceeds) and based on the enlarged issued share capital upon listing of
525,200,000 Shares, would be RM0.11. This represents an increase in NA per Share of RM0.04
to our existing shareholders and a difution in NA per Share of RM0.12 to our new investors. The
following table illustrates such dilution on a per Share basis:-

RM
IPO Price 0.23
Pro forma consolidated NA per Share as at 31 December 2017 before 0.07
Public Issue
NA per Share after the Public Issue (before use of proceeds) 0.1
Increase in NA per Share attributable to existing shareholders 0.04
Dilution in NA per Share to new investors 0.12
Dilution in NA per Share as a percentage of the IPO Price 52.17%

18
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3.

PARTICULARS OF THE IPO (Cont’d)

Save as disclosed below, there is no acquisition of any existing equity securities in our Company
by our substantial shareholders, Directors or key senior management, or persons connected with
them from the date of our incorporation to the date of this Prospectus, or which they have the

right to acquire:-

Substantial shareholders No. of Shares No. of Shares Total Effective cash
and Directors before IPO from IPO consideration cost per share
RM RM
Substantial shareholders
Global Merits 174,732,800 - 8,670,641 0.05
Practical Resources 142,963,200 - 7,114,312 0.05
Jejak Menang 39,712,000 - 1,985,451 0.05
Al Capital 39,712,000 - 1,985,570 0.05
Tan Chuan Hock®¥ - - - -
Substantial shareholders
and Directors
Yap Ban Foo'” - - - -
Yap Sin Sang® - - - -
Yap Poh Keong® - 1,500,000* 345,000 0.23
Public Investors
Public Issue - 128,080,000" 29,458,400 0.23
Offer for Sale - 12,000,000 2,760,000 0.23
Notes:-

* Assuming that all Pink Form Allocation is fully subscribed.

A Prior to netting off the Pink Form Allocation.
(1)  Deemed interested by virtue of Section 8(4) of the Act held through Global Merits’s

shareholdings.

(2) Deemed interested by virtue of Section 8(4) of the Act held through Practical Resources’s

shareholdings.

(3) Deemed interested by virtue of Section 8(4) of the Act held through Jejak Menang’s

shareholdings.

(4) Deemed interested by virtue of Section 8(4) of the Act held through Al Capital’'s

shareholdings.
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3.

PARTICULARS OF THE IPO (Cont’d)

3.5

ALLOCATION OF THE ISSUE SHARES TO OUR ELIGIBLE DIRECTORS, EMPLOYEES AND
PERSONS WHO HAVE CONTRIBUTED TO THE SUCCESS OF OUR GROUP

The eligible Directors, employees and persons who have contributed to the success of our Group
have been allocated a total of 21,100,000 new Issue Shares.

The total number of persons eligible for the allocation is 210 comprising the following:-

Eligibility No.of Aggregate number
persons of Issue Shares
allocated®

Directors of Radiant Globaltech'” 4 3,000,000

Employees® 199 14,045,000

Persons who have contributed to the success of our 7 4,055,000
Group @

Total 210 21,100,000

Noftes:-

(1)  The criteria of allocation for the abovementioned Issue Shares to the Directors of our
Group (save for Yap Ban Foo and Yap Sin Sang, who are the Offerors) are based on their
respective roles and responsibilities as Directors in our Group.

(2)  The criteria of allocation for the abovementioned Issue Shares to employees of our Group
(as approved by our Board) are based on, inter-alia, the following factors:-

() The employee must be a full time employee and on the payroll of our Group; and

(i) The number of Issue Shares allocated to the eligible employees is based on their
seniority, position, their length of service, their past performance and respective
contribution made to our Group as well as other factors deemed relevant by our
Board.

(3) The Issue Shares to be allocated to the persons who have contributed to the success of
our Group shall be based on their contribution to our Group and as approved by our Board.
The persons who have contributed to the success of our Group include business contacts,
suppliers and customers.

(4)  Any Issue Shares which are not taken up by our eligible Directors, employees or persons

who have contributed to the success of our Group will be re-offered to our Group's other
eligible Directors, employees or persons who have contributed to the success of our Group
before being allocated to the Malaysian Public balloting portion.

The number of Issue Shares to be allocated to our Directors are as follows:-

Name Designation Number

of Issue

Shares

allocated

Dato’ Siow Kim Lun @ Independent Non-Executive Chairman 500,000
Siow Kim Lin

Yap Poh Keong Executive Director — Sales and Software Development 1,500,000

Tevanaigam Randy Chitty Independent Non-Executive Director 500,000

Mashitah Binti Osman Independent Non-Executive Director 500,000

Total 3,000,000
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3. PARTICULARS OF THE IPO (Cont’d)

3.6 USE OF PROCEEDS FROM THE IPO

The total gross proceeds from the Public Issue will amount to RM29,458,400 based on the IPO
Price. We expect the proceeds to be used in the following manner:-

Purpose RM % Estimated time frame
(from the listing date)

Business and capital expansion 11,600,000 39.38 Within 24 months
- Malaysia operations 70,000,000 33.95
- RG Vietnam’s business 1,600,000 5.43
Working capital 4,756,638 16.15 Within 24 months
- Operating expenses 1,456,638 4.95
- Payment of inventories 1,500,000 5.09
- Payroll expenses 1,800,000 6.11
Expansion of retail software business 3,000,000 10.18 Within 24 months
- Advertising and marketing costs 1,200,000 4.07
- Payroll expenses 1,800,000 6.11
Repayment of bank borrowings 6,601,762  22.41 Within six (6) months
- Commodity murabahah term 2,441,692 8.29

financing: Purchase of Vertical
Business Suite 03-08

- Term loan: Refinancing of Shamelin 1,836,646 6.23
Office
- Term loan: Purchase of Vertical 1,651,662 5.61
Business Suite 03-06
- Term loan: Purchase of Vertical 671,762 2.28
Business Suite 03-07
Estimated listing expenses 3,500,000 11.88  W.ithin three (3) months
Total 298,458,400 100.00

Pending the eventual use of the proceeds raised from the Public Issue, the funds will be placed
in interest bearing short-term deposits or money market instruments with licensed financial
institutions.
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3.

PARTICULARS OF THE IPO (Cont’d)

Further information on the use of proceeds from the IPO is as follows:-

U

Business and capital expansion

The use of our gross proceeds for business and capital expansion purposes is to enable
our Group to facilitate the expected growth of our operations in Malaysia and Vietnam
and increase visibility and presence. We will also be in a better position to secure more
orders from reputable retail customers.

If the actual expenditure costs for business and capital expansion are higher than
estimated, the deficit will be funded out of the portion allocated for working capital.
Conversely, if the actual expenditure costs for business and capital expansion are lower
than budgeted, the excess will be used for working capital purposes.

Malaysia operations

Our Group has earmarked RM10,000,000 for expansioh of our Group’s

operations in Malaysia. The details are set out in the table below:-

Description Estimated

total cost

RM

Acquisition and renovation of new office units'” 7,500,000

Rental of warehouse'? 500,000

Purchase of computer equipment and ERP solution® 2,000,000

Total 10,000,000

Notes:-

(1) The new office units will be used to house the following employees,

which are based in Malaysia:-

i. our Group’s existing employees from the sales, accounts,
finance and administration departments will be relocated from

our Shamelin Office to the new office units; and

ii. new employees to be employed for our regional sales support

team as disclosed in Section 5.10 of this Prospectus.

The new office units are intended to accommodate the above existing
and new employees, in support of our Group’s business expansion in

Malaysia.

After the relocation of employees from Shamelin Office to the new office
units, the additional space of approximately 2,746 square feet in
Shamelin Office is intended to be used as our warehouse. Pursuant
thereto, Shamelin Office will be used as our warehouse and customer

support service office.

Our Group plans to acquire the said new office units in Bangsar South,
which is near to our current head office located in Bangsar South. The
new office units are expected to be approximately 6,000 square feet in

size and will house approximately 40 employees.

The exact location for the new office units is expected to be determined

and finalised within six (6) months from our date of listing.
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3. PARTICULARS OF THE IPO (Cont’d)

(2) Our Group foresees that as business operations expand in Malaysia, the
volume of hardware, for e.g. POS equipment/ peripherals, purchased
from principals will increase accordingly. As such, our Group will require
more warehouse space to store the hardware products.

To support our Group’s business expansion in Malaysia, we anticipate
that more warehouse space is required to store our hardware inventory
due to the space constraints we face in our Shamelin Office. Our Group
intends to rent a warehouse in Cheras with approximately 15,000 square
feetin size.

The exact location for the said new rented warehouse is expected to be
determined and finalised within six (6) months from our date of listing.

3) We intend to purchase new units of computer equipment, such as
printers and server, pursuant to the acquisition of the new office units,
and computers for new employees as well as upgrades/ replacements.

In addition, we also intend to implement a new ERP solution to integrate,
streamline and automate our Group's operational and business
processes, namely, sales, procurement, operations, inventory
management, finance and logistics in order to facilitate our Group’s
business expansion in Malaysia.

(b) RG Vietnam’s operations

We intend to expand our business operations in Vietnam by expanding our sales
and technical teams. Notwithstanding our Group has had physical presence in
Vietnam via RG Vietnam since 2006, we plan to further increase our visibility
and leverage on our existing presence to expand our business in Vietnam.

Our Group has earmarked RM1,600,000 for RG Vietnam'’s business. The details
are set out in the table below:-

Description Estimated

total costs

RM

Rental of a new office unit'" 600,000

Renovation of a new office unit " 400,000

Acquisition of new motor vehicles®”’ 300,000

Purchase of computer equipment®™® 300,000

Total 1,600,000

Notes:-

) Our Group intends to rent and renovate a new office unit in District 3 of

Ho Chi Minh City to complement its current sales office located in Robot
Tower, District 3 of Ho Chi Minh City.

The new office is anticipated to be approximately 1,500 square feet in
size and approximately 20 staff, comprising our existing and new staff, to
be based in this new office unit to support our Group’s planned
expansion in Vietnam. The exact location for the new office unit is
expected to be determined and finalised within six (6) months from our
date of listing.

(2) Our Group intends to purchase a new delivery van and a 7-seater vehicle
to support its sales and technical personnel in Vietnam.
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PARTICULARS OF THE IPO (Cont’d)

(ii)

(iii)

(3) Our Group intends to purchase new units of computer equipment, such
as printers and server for the setting up of new office unit, and computers
for new employees as well as upgrades/replacement.

Please refer to Section 5.10(i)(a) of this Prospectus for further details on our
future plans to expand our business operations in Vietnam.

Working capital

We intend to use RM4,756,638 of our gross proceeds from the Public Issue as additional
working capital to finance our day-to-day operations.

The u

se of our gross proceeds from the Public Issue for working capital purposes is

expected to improve our Group’s cash flow position and enable the smooth conduct of
our operations. Further details are set out in the table below:

Description Total

RM
Operating expenses™" 1,456,638
Payment of inventories‘" 1,500,000
Payroll expenses'? 1,800,000
Total 4,756,638
Notes:-

(1)

(2)

In line with our Group’s expected expansion and business growth, our Group
expects an increase in inventory level in Malaysia as well as operating expenses in
view of the increase in our scale of operations. Payment of RM1,500,000 is
expected to be made to our principals solely for hardware products, whilst our
operating expenses of RM1,456,638 will be mainly used for administrative
expenses, such as insurance, secretarial, audit and legal fees, web hosting and
office maintenance charges as well as selling and distribution expenses.

Our Group’s payroll expenses are expected to increase in tandem with the
increase of our staff strength to support the increase in our scale of operations and
expansion plans.

The payroll expenses will be used over a period of 24 months and mainly consist
salaries, medical expenses, staff benefits, training and development expenses and
other expenses in relation to our human resource. Allocation of RM1,800,000 will
be for our Group’s payroll expenses for approximately 19 new operational and
non-technical staff. We intend to hire a total of 14, 1 and 4 staff in Malaysia,
Cambodia and Vietnam, utilising RM1,416,000, RM48,000 and RM336,000 out of
the intended allocated proceeds respectively.

Expansion of retail software business

We intend to aggressively grow our retail software business across the SEA region, with
a near term focus on the Indonesian market. As disclosed in Section 5.10(i)(b) of this
Prospectus, we are planning to establish a regional sales support team to support the
growth of our retail software business.
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The use of our gross proceeds from the Public Issue for expansion of our retail software
business is in line with our business strategies. Further details are set out in the table

below;

Description Total
RM

Advertising and marketing cost” 1,200,000

Payroll expenses'? 1,800,000

Total 3,000,000

Notes:-

(1)  The advertising and marketing costs of RM1,200,000 earmarked are mainly for

(2)

participation in events, exhibitions or trade shows, travel expenses for regular
visits to potential and existing customers, and advertising and promotion expenses
intended to grow our retail software business.

The payroll expenses will be used over a period of 24 months and mainly consist
salaries, medical expenses, staff benefits, training and development expenses and
other expenses in relation to our human resource. Allocation of RM1,800,000 is
set aside to enable our Group to gradually hire up to 11 new employees, all of
whom will be software engineers, for the regional sales support team (as disclosed
in Section 5.10(i)(b) of this Prospectus).

As at the LPD, our Group has not started the recruitment process for the regional
sales support team: Our Group expects to commence the hiring of this team
immediately after our date of listing. The payroll expenses for this purpose will be
tracked by categorising the regional sales support team under a newly created
department for easy monitoring.
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(iv)

Repayment of bank borrowings

We intend to use RM6,601,762 of our gross proceeds from the Public Issue to repay the
total outstanding balance of certain term loans of our Group.

These term loans and commodity murabahah term financing were used to purchase our
Vertical Business Suite 03-06, Vertical Business Suite 03-07 and Vertical Business Suite
03-08 and to refinance our Shamelin Office. The details are as set out in the table

below:-
Bank/Type of Description Interest Maturity Principal Balance as Estimated
Banking Facility rate date amount atthe LPD Amount to
be repaid
from
gross
proceeds
RM RM RM
United Overseas Purchase of 1.25% + 05/06/2020 2,070,000 1,651,662 1,651,662
Bank (M) Bhd - Vertical Cost of
Term loan Business Suite Financing
03-06
United Overseas Purchase of 1.25% + 05/06/2020 842,000 671,762 671,762
Bank (M) Bhd - Vertical Cost of
Term loan Business Suite Financing
03-07
Alliance Bank Refinancing of Base 01/04/2027 2,000,000 1,836,646 1,836,646
Malaysia Berhad -  Shamelin Office  Lending
Term loan Rate —
1.85%
RHB Bank Berhad = Purchase of Base 11/10/2034 2,600,000 2,441,692 2,441,692
- Commodity Vertical Lending
Murabahah Term Business Suite Rate -
Financing 03-08 2.10%
Total 6,601,762

The repayment of the abovementioned bank borrowings are expected to have a positive
financial impact on our Group with interest savings of approximately RM1,771,130 based

on existing prevailing interest rate ranging from 4.63% to 5.07%.

If the actual proceeds for repayment of bank borrowings are lower than estimated, the

excess will be used for working capital purposes.
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(v) Estimated listing expenses

Our listing expenses are estimated to be RM3,500,000, details of which are as follows:-

Description Total

RM
Professional fees ‘ 2,000,000
Fees to authorities 70,000
Estimated underwriting, placement and brokerage fees 500,000
Printing and advertising 170,000
Contingencies® 760,000
Total 3,500,000

Note:-

(aa) Include fees for, amongst others, the transiators, investor relations, media
expenses, venue booking charges and other miscellaneous expenses in relation
to our IPO.

If the actual listing expenses are higher than budgeted, the deficit will be funded out of
the portion allocated for working capital. Conversely, if the actual listing expenses are
lower than budgeted, the excess will be used for working capital purposes.

There is no minimum subscription to be raised from the 1PO.

The Offer for Sale will raise gross proceeds of RM2,760,000. All the proceeds from the Offer for
Sale will be credited to the Offerors and we will not receive any part of the proceeds: The
Offerors shall bear all the expenses including registration and transfer fees, placement fees and
miscellaneous expenses relating to their respective portion of the Offer for Sale amounting to
approximately RM100,000 on a pro-rated basis.

The financial impact of the use of proceeds on our Pro Forma Consolidated Statements of
Financial Position as at 31 December 2017 is reflected in Section 11.3 of this Prospectus.
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3.7

BROKERAGE, UNDERWRITING COMMISSION AND PLACEMENT FEE

3.71

3.7.2

3.7.3

Brokerage

We will bear the brokerage fees to be incurred on the issue of the 11,000,000 issue
Shares pursuant to the IPO under Section 3.1.1(i} of this Prospectus at the rate of 1.00%
of the IPO Price in respect of successful Applications which bear the stamp of AIBB,
participating organisations of Bursa Securities, members of the Association of Banks in
Malaysia, members of the Malaysian Investment Banking Association and/or the Issuing
House.

Underwriting commission

Our Sole Underwriter has agreed to underwrite 32,100,000 Issue Shares as set out in
Sections 3.1.1(i) and 3.1.1(ii) of this Prospectus. We will pay our Sole Underwriter an
underwriting commission at the rate of 2.00% of the total value of the Shares
underwritten at the IPO Price.

Placement fee

AIBB, as our Placement Agent, has agreed to place out 95,980,000 Issue Shares and
12,000,000 Offer Shares available under the placement to selected investors as set out
in Sections 3.1.1(iii} and 3.1.2 of this Prospectus, at the rate of 2.00% of the IPO Price
for each IPO Share to be placed out by the Placement Agent. The placement fee to be
incurred on the sale of the Offer Shares will be fully borne by the respective Offerors.
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3.7.4 Underwriting Agreement

Our Company had on 7 June 2018, entered into an Underwriting Agreement with the
Sole Underwriter, whereby the Sole Underwriter agreed to underwrite 11,000,000 Issue
Shares which will be made available for application by the Malaysian Public and
21,100,000 Issue Shares which will be made available for application by our eligible
Directors, employees, and persons who have contributed to the success of our Group
(“Underwritten Shares”), upon the terms and subject to the conditions therein

contained.

A summary of the salient terms of the Underwriting Agreement which, amongst bthers,
may allow the Sole Underwriter to withdraw from its obligations are as follows:-

0] The obligations of the Sole Underwriter are conditional upon the following being
fulfilled:-

(a)

(b)

(c)

(@

(e)

(")

(9)

M

(0

the letter of approval of Bursa Securities (for, amongst others, the listing
of and quotation for the Company’s entire enlarged issued share capital
comprising 525,200,000 ordinary shares on the ACE Market of Bursa
Securities) which was obtained on 26 April 2018 remaining valid and not
having been revoked or amended, and all the conditions imposed in the
letter having been complied by the Company prior to Listing; :

the receipt by AIBB of all relevant documentation and/or placement
monies for the private placements of 95,980,000 Issue Shares and
12,000,000 Offer Shares to selected investors;

all other necessary approvals and consents required in relation to the
Public Issue and the Issue Shares having been obtained and in full force
and effect:

the issue of the Issue Shares having been approved by the shareholders
of the Company;

the issue and subscription of the Issue Shares are in accordance with
the provisions of the Underwriting Agreement, the relevant laws and
regulations in Malaysia, and any directive or guideline (whether or not
having the force of law) issued by an authority of Malaysia;

the Prospectus together with all required documents having been lodged
with the Registrar of Companies and registered with the SC;

no material breach of the Underwriting Agreement nor any materially
incorrect certificate, statement or notice issued under or in connection
with the Underwriting Agreement, on or prior to the last date or any
extended last date for the receipt of the applications and payment for the
Issue Shares;

no material or prospective material adverse change in the financial
condition or business or operations of the Group on or prior to the last or
extended last date for the receipt of the applications and payment for the
Issue Shares nor the occurrence or discovery of any fact which may
make any statement contained in the Underwriting Agreement materially
inaccurate, untrue or incorrect;

the Sole Underwriter receiving a resolution of the Board of Directors of
the Company approving the Listing, the Prospectus and the Underwriting
Agreement and the issue and offer of the IPO Shares and authorising
the execution of the Underwriting Agreement; and
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() the Sole Underwriter having been satisfied that the expenses of the
Underwriting Agreement have been paid.

(i) The Sole Underwriter may by notice in writing to the Company at any time
before the last or extended last date for the receipt of the applications and
payment for the Issue Shares, withdraw its commitment to underwrite the
Underwritten Shares if:-

(a) the approval of Bursa Securities for the Listing is revoked, withdrawn or
procured but subject to conditions not acceptable to the Sole
Underwriter;

(b) there is any material breach by the Company of the Underwriting
Agreement which is not capable of being remedied, or which is not
remedied within the number of days notified by the Underwriter to the
Company; or

(c) there is a material failure on the part of the Company to perform any of
its obligations contained in the Underwriting Agreement; or

(d) there is withholding of information of a material nature from the Sole
Underwriter that would have a material adverse effect on the business
or operations of the Group, the success of the Public Issue, the Offer
for Sale or the Listing or the distribution or sale of the IPO Shares; or

(e) there has occurred any material and adverse change in the business or
financial condition of the Group; or

(N the Listing does not take place within three (3) months from the date of
the Underwriting Agreement; or

(9) there has been commencement of any legal proceedings against any
member of the Group or any of their directors which would have a
material adverse effect in the business or financial condition or
operations of the Group; or

(h) any of the resolutions or approvals referred to in Clauses 5.1(a), (c), (d)
and (i) respectively is no longer valid or is varied in any manner that
would have a material adverse effect in the business or financial
condition or operations of the Group; or

() there is a moratorium, suspension or material restriction on trading in
securities which, in the reasonable opinion of the Sole Underwriter,
would have or can reasonably be expected to have, a material adverse
effect on the business or operations of the Group, the success of the
Public Issue and the Offer for Sale, or the distribution or sale of the IPO
Shares; or

)] a material adverse change in the stock market condition occurs,
including if the FTSE Bursa Malaysia KLCI Index (“Index”) is, at the
close of normal trading on Bursa Securities, on any Market Day:

(aa) onor after the date of the Underwriting Agreement; and

(bb) prior to the close of the offering of the Public Issue and the Offer
for Sale,

lower than 85% of the level of Index at the last close of normal trading
on the relevant exchange on the Market Day immediately prior to the
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(k)

date of the Underwriting Agreement and remains at or below that level
for at least three (3) consecutive Market Days; or

any material change in national or international monetary, financial,
economic or political conditions or foreign exchange controls; or any
change in law or regulations in any jurisdiction, or any event(s) beyond
the reasonable control of the Sole Underwriter (including without
limitation, acts of God, acts of terrorism, strikes, lock-outs, fire,
explosion, flooding, civil commotion, sabotage, acts of war or
accidents); occurs which, would have or can reasonably be expected to
have, a material adverse effect on, and/or materially prejudice the
business or the operations of the Group as a whole, the success of the
Public Issue, the Offer for Sale or the Listing, or which has or is likely to
have the effect of making any material part of the Underwriting
Agreement incapable of being performed. '
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4. RISK FACTORS

NOTWITHSTANDING THE PROSPECTS OF OUR GROUP AS OUTLINED IN THIS PROSPECTUS,
YOU SHOULD CAREFULLY CONSIDER THE FOLLOWING RISK FACTORS (WHICH MAY NOT BE
EXHAUSTIVE AND MAY OCCUR EITHER INDIVIDUALLY OR IN COMBINATION, AT THE SAME
TIME OR AROUND THE SAME TIME) THAT MAY HAVE A SIGNIFICANT IMPACT ON THE FUTURE
PERFORMANCE OF OUR GROUP. YOU SHOULD CAREFULLY CONSIDER THE RISKS AND
INVESTMENT CONSIDERATIONS SET OUT BELOW ALONG WITH OTHER INFORMATION
CONTAINED IN THIS PROSPECTUS BEFORE YOU MAKE YOUR INVESTMENT DECISION. IF YOU
ARE IN ANY DOUBT AS TO THE INFORMATION CONTAINED IN THIS SECTION, YOU SHOULD
CONSULT YOUR PROFESSIONAL ADVISER.

4.1 RISKS RELATING TO THE BUSINESS AND OPERATIONS OF OUR GROUP

411

4.1.2

We are dependent on our Executive Directors and key senior management team,
and the loss of their continued services may affect our business

Our Group’s continued success, future business growth and expansion depend on our
Executive Directors’ experience, expertise and continued efforts. Our Executive
Directors, namely Yap Ban Foo, Yap Sin Sang and Yap Poh Keong, have been actively
involved in our Group’s operations. Their long service and in-depth knowledge on all
aspects of our Group'’s operations are invaluable to our Group and our Group’s business
strategies.

Our Executive Directors are assisted by our key senior management team, who also has
extensive knowledge and experience in our business and/or industry. Our Executive
Directors and key senior management team are vital for the strategic direction,
leadership, business planning and development, and management of our Group's
operations. Further, they are also responsible for charting, formulating and implementing
strategies to drive the future growth of our Group.

The loss of any of our Executive Directors and/or key senior management team, and our
inability to find a suitable replacement in a timely manner, may adversely affect our ability
to maintain and/or improve our business performance. As such, our ability to retain and
also attract competent and skilled personnel is crucial for our continued success, future
business growth and expansion.

We are dependent on the retail industry for our success and growth
We serve mainly the retail industry, as our major customer types are department stores,
hypermarkets, supermarkets and convenience stores. These are the players that employ

retail technology solutions in their daily operations.

Several factors in the retail market on which industry players’ growth are built on
include:-

(i increasing per capita income of the population;
(i) rise in the number of commercial developments in Malaysia;
(iii) greater Government-driven initiatives to propel the retail market in Malaysia and

boost retail expenditure; and

(iv) higher tourist arrivals coupled with tourism receipts.
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4.1.3

41.4

4.1.5

Hence, any challenges and/or decline in the retail market may have a material adverse
effect on our Group’s business operations and financial performance. However, an
economic slowdown may cause a decline in the retail industry as consumers become
more cautious in their spending. Further, rising cost of living could also dampen the
growth of the retail industry as it curbs consumer spending. The rising trend in the online
retail industry may also affect the growth of the store-based retail segment, of which the
retail technology solutions of our Group is built on, as retail spending increasingly shifts
online.

We may be affected by the rising trend in the online retail industry

The rising trend in the online retail industry arising from changes in consumer shopping
behaviour may affect the growth of store-based retail shops. Most of our major
customers are owners of physical retail stores such as department stores, hypermarkets,
supermarkets and convenience stores. In addition, the expansion of various local and
foreign online-shopping platforms and increase in mobile commerce transactions may
also contribute to the change in consumer shopping behaviour as they may prefer to
purchase goods and services online instead of at the physical retail shops, due to
convenience, variety and lower prices.

As we currently serve customers who are mainly in the store-based retail industry, the
increasing trend of online retail industry could result in a decline in the number of
physical stores and may have an adverse impact on our Group’s sales of retail hardware
and software products, business operations and financial performance.

We are susceptible to the evolution of technological development which may
shorten the technological relevance of our retail hardware and software products

Our Group operates in a market where products and services are prone to frequent new
technologies as well as technological advancement. Our Group’s future growth and
success would depend on our ability to keep abreast with the latest technology to meet
consumers’ needs and demand for faster and more streamlined products. The
development of new or enhanced software products may be time consuming, along with
its uncertain risks and returns. As with the IT industry in general, the retail technology
solutions industry, which is the industry our Group operates in, undergoes similar
technological evolution due to the use of IT hardware and software in our Group’s
solutions. In addition, our Group’s operations may be affected by the change in
consumer shopping behaviour arising from the growing trend of e-commerce market,
where consumers shop online rather than at retail shops, which could negatively impact
the sales of our retail hardware and software products. Please refer to Section 4.1.3
above for further details on the risk arising from the rising trend in online retail industry.
As a result, our ability to adapt to these changes and to remain technologically-relevant
will determine the sustainability of our business.

There can be no assurance that we would have sufficient resources to successfully and
accurately anticipate technological changes and market trends as well as enhancement
of our solutions on a timely and cost-effective manner. We may also experience
difficulties that could delay or prevent the enhancement of solutions which may lead to a
negative impact on our business and financial condition. Consequently, if the
technological advancements are not reflected in our solutions, it may shorten the
technological relevance of our solutions.

We are subject to unfavourable changes in political and legal developments in the
markets in which we operate

Our Group operates mainly in Malaysia with subsidiaries incorporated in Cambodia and

Vietnam. As part of our business strategies, we also intend to expand our regional
footprint to other parts of SEA region as disclosed in Section 5.10(i) of this Prospectus.
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4.1.6

4.1.7

As we continue to expand our business, our prospects, financial condition and results of
operations may be affected by political and legal developments that are beyond our
control in the countries in which we operate, transact business or have interests.

Political factors such as changes in political leadership may affect our operations as it
may cause unfavourable changes in government policies and regulations. Conducting
business in other markets also requires us to comply with foreign laws and regulations
which govern many aspects of our operations, including trade laws and licensing
regulations.

For our operations in Vietham, we are required to comply with, amongst others, the local
legislations in relation to enterprise, investment, trading and IT issued by the National
Assembly, Government, Ministry of Planning and Investment, Ministry of Industry and
Trade, and Ministry of Information and Communications of Vietnam. Similarly, our
operations in Cambodia also require us to comply with the local legislations in relation to
commercial enterprise, taxation, civil code and other relevant regulations issued by
Ministry of Commerce Cambodia and General Department of Taxation Cambodia. These
foreign legislations may change, or may be updated and amended from time to time and
these changes are beyond our control.

Whilst we practise prudent financial management and efficient operating procedures,
there can be no assurance that any adverse political and legal developments will not lead
to a material adverse effect on the business performance of our Group.

We may not continue to be profitable in the future or achieve increasing or
consistent levels of profitability

Slower growth in the retail industries across SEA and increasing competition through the
entry of new retail technology solutions companies may affect our Group’s ability to
sustain our gross profit margin and/or profitability, where our selling prices may be
adversely impacted in our efforts to maintain market share.

There is no assurance that our Group’s performance will not be adversely impacted by
the changing market conditions and an evolving competitive environment, in order to
continue to be profitable in our business operations.

We are exposed to foreign exchange transaction risks

Our purchases from our principals and sales to customers are mainly in RM and USD.
For the FYE 31 December 2017, we had transacted purchases in USD equivalent to
RM22.529 million and recorded revenue in USD equivalent to RM6.067 million. As a
result, we are exposed to fluctuations in USD and any adverse movements in the foreign
exchange markets may have an adverse impact on our business performance, financial
position and operating results. Our management does not actively hedge our Group’s
foreign currency exposure and as at the LPD, we do not utilise any financial instruments
for hedging purposes.

Further, the financial statements of our subsidiaries in Cambodia and Viethnam are
denominated in USD and VND respectively. As such, any future significant depreciation
in USD and/or VND against RM may have a material negative impact on our Group's
combined/consolidated financial statements which is reported in RM, as we are based in
Malaysia. For information purposes, the exposure of our Group to USD and VND in
terms of gross profit contributed by our subsidiaries in Cambodia and Vietham amounted
to 5.23% and 8.80% of our Group’s total gross profit in the FYE 31 December 2017.

Please refer to Section 11.2.1(d)(i) of this Prospectus for further information on our
foreign exchange transactions.

34



[ Company No. 621297-A |

4. RISK FACTORS (Cont'd)

4.1.8

4.1.10

The lack of long-term maintenance and technical support contract and early
termination of maintenance and technical support contracts may resuit in the
fluctuations of our Group’s business performance

Our Group’s sales are mainly based on purchase orders. This is mainly due to the nature
of our Group’s business, where we are engaged by our customers through purchase
orders on an as-needed basis. Nonetheless, we enter into maintenance and technical
support contracts with our customers which are valid for one (1) to five (5) years, where
this segment contributed 13.22%, 14.62% and 14.91% of our Group's revenue for the
three (3) FYE 31 December 2015 to 2017, respectively.

In addition, our maintenance and technical support contracts may be terminated by our
customer earlier than expected; either within applicable notice periods stipulated
pursuant to our contract terms or upon any default in performance of our obligations
under the agreement and the breach is not remedied within the allowable remedy period.

The lack of substantial long-term contracts and early termination of maintenance and
technical support contracts may result in the fluctuation of our Group’s sales and overall
business performance. This could have a negative impact on our financial condition and
reputation.

We may not be able to effectively manage our growth or successfully implement
our business strategies locally and giobally

We plan to enhance our market presence through further expansion of our local and
overseas businesses with a focus to further commercialise and increase our in-house
software contribution. In order to successfully implement our expansion plan, it is
imperative that our Group remains competitive, and to do so, we are committed in
improving our software solutions offerings through continuous enhancements, and
establishing a regional sales support team based in Malaysia for the SEA region,
focusing on the Indonesian market in the near term. Please refer to Section 5.10 of the
Prospectus for further details of our business strategies.

Our expansion plans involve a number of risks, including but not limited to, the costs of
recruiting regional sales support team, suitably-qualified technical personnel such as
engineers and programmers, as well as other working capital requirements such as sales
and marketing expenses. Further, our expansion plans may also be affected by
increased competition in the markets where we are present, as well as change in
business strategy. We may also be subject to the risks of changes in our agreements
with our principals, which may restrict us from selling to certain countries and/or regions.

Whilst our Executive Directors and key senior management personnel have experience
in our business operations, we are not able to guarantee that we will be successful in
executing our business strategies, nor can we be assured that we will be able to
anticipate all the business and operational risks arising from our business strategies. Any
failure or inefficiencies in managing our business growth may lead to a material adverse
effect on our business operations and financial performance.

We face competition from other industry players

We operate in the retail technology solutions industry and are subject to competition from
other providers of retail technology solutions in Malaysia, Cambodia and Vietnam. Our
Group also faces competition from established original hardware manufacturers, both
locally and internationally, as well as potential new entrants/distributors.

Our Group’s future success and competitiveness largely depends on, amongst others,
our technology and software know-how, our hardware technical expertise and response
time of our technical support team, as well as our ability to keep abreast of emerging-
technology trends.
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4.1.11

4.1.12

Notwithstanding that the Group operates in a competitive environment in Malaysia, there
can be no assurance that competition from other industry players within the retail
technology solutions industry will not have any material impact on our Group’s business
and financial performance.

We may inadvertently infringe on intellectual property rights and we may be
unable to adequately protect our intellectual property rights

We are reliant on a combination of copyright and contractual restrictions to establish the
intellectual property of our software applications and services. There can be no
assurance however that such copyright and contractual restrictions will adequately
protect our intellectual property rights. Any third party may infringe on our Group’s
intellectual property rights and we could incur substantial costs in pursuing any actions to
protect our intellectual property rights.

In the development of our in-house software products, there is also the possibility that
our in-house software products could inadvertently infringe on one (1) or more
intellectual property rights held by a third party. This would result in the risk of a third
party challenging our Group’s intellectual property rights or legal action against us, which
may be time-consuming and costly.

There is also no assurance that any of the above actions will be resolved in our favour.
In the event that we are unsuccessful in pursuing any action against third party
infringers, or a third party has successfully established that we have infringed on its
intellectual property, we may suffer significant loss, litigation costs and other risks such
as adverse reputation and/or being prevented from selling our in-house software
products.

Change in or loss of MSC-Malaysia status may impact our financial performance

Radiant Globaltech was granted MSC-Malaysia status on 9 December 2014. Presently,
all MSC-Malaysia status companies are granted certain financial and non-financial
incentives. MDeC is the responsible body for monitoring all MSC-Malaysia status
companies. MDeC has the right to revoke a company’'s MSC-Malaysia status at any time
in the event that there is non-compliance of the conditions contained in the conditions of
grant of MSC-Malaysia status.

As such, there can be no assurance that we will continue to retain our MSC-Malaysia
status or to enjoy the access to MSC-Malaysia status incentives granted to all MSC-
Malaysia status companies, or that the incentives will not be changed or modified in any
way in the future. All of these could have an adverse effect on our Group’s business and
financial results.

Pursuant to the MSC-Malaysia status, we were granted Pioneer Status which entitles us
to an initial five (5) years 100 percent exemption on taxable statutory income derived
from approved MSC activities, which is renewable for a further period of five (5) years
upon expiry of the first five (5) years. Our Pioneer Status which was granted on 9
December 2014 will expire in December 2019 and if such Pioneer Status is not renewed,
our Group will revert to the applicable statutory tax rates.

In addition, we also enjoy exemption from import duties and sales tax for the import by
Radiant Globaltech of multimedia equipment and components for direct use in the
operation of Radiant Globaltech’s approved MSC activities subject to the provisions of
the Customs Act 1967 and Sales Tax Act 1972 and such conditions as may be imposed
by the Minister of Finance Malaysia.
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4.1.13

We are also entitled to non-financial incentives which include:-
(i)  Unrestricted employment of foreign knowledge workers;

(i) Freedom of ownership by exempting MSC-Malaysia status companies from local
ownership requirements; and

(il  Freedom to source capital for MSC infrastructure globally and the right to borrow
funds globally.

In the event that we divert our business from the above approved MSC activities, we
would no longer be eligible for the tax exemption unless we obtain consent from MDeC
for any changes to the above approved MSC activities.

Please refer to Sections 5.7.10 and 8.2 of this Prospectus for the salient conditions
imposed by MDeC on our Pioneer Status and MSC-Malaysia status respectively.

We may not be able to secure funding, especially on terms acceptable to us, to
meet our future capital needs

Our ability to obtain external financing and to make timely repayments of our debt
obligations are subject to various uncertainties, including our future business operations,
financial results and cash flows, the performance of the Malaysian economy and the
overseas markets for our products and services, the cost of financing and the condition
of the financial markets, as well as the continued willingness of banks to provide new
loans. We cannot be assured that any required additional financing, either on a short-
term or long-term basis, will be made available to us on terms satisfactory to us or at all.

If adequate funding is not available when needed, or is available only on unfavourable
terms, we may not be able to meet our capital needs, to take advantage of business
opportunities or to respond to competitive pressures, any of which could have a material
adverse effect on our business operations and financial results.

4.1.14 Our insurance coverage may not be adequate to cover all losses or liabilities that

may arise in the course of our business operations

We maintain insurance at levels that are customary in our industry to protect against
various losses and liabilities. Our insurance policies provide coverage for fire and
burglary at our headquarters, our Cambodia office and customer support service office,
our Vietnam office, warehouse and customer support service office, our customer
support service office in Kuala Lumpur, Kedah, Johor, Penang, Kelantan, Pahang, Perak
and our support centre for IT outsourcing services in Mont Kiara. We have also taken up
general liability insurance for our Group and group personal accident insurance for our
employees in Malaysia. For our Cambodia operation, we have obtained insurances
regarding fire and burglary in compliance with Cambodian Law and for our Vietnam
operation, we have also obtained the compulsory insurances required under Vietnamese
Law.

As at the LPD, the total sum insured from insurance policies that we have taken up
amounts to approximately RM57.715 million.

Moreover, we are subject to the risk that, in the future, we may not be able to maintain or
obtain insurance of the type and amount desired at reasonable rates. If we were to incur
a significant liability for which we are not fully-insured, it may have a material adverse

effect on our Group’s business operations and financial results.
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4115 We may be affected by the quality of the retail hardware products from our

4.1.16

4117

principals

We do not provide product warranties for the third party hardware products that we sell
as these products carry with them product warranties from the principals. However,
during the warranty period, we are liable to deal with our principals, on behalf of our
customers, should our customers experience any hardware product defects.

As the risk of product defects is generally dependent on the quality control of hardware
products manufactured or supplied by our principals, we will have limited or no ability to
control the quality of our principals’ products. As such, any product defects that are not
resolved to our customers’ satisfaction may adversely affect our Group’s relationship and
reputation with our customers.

We are dependent on data centres operated by third party data centre providers
and any disruption in the operation of these facilities could adversely affect our

- business

Our AX Retail B2B Portal and AX Retail Consignment Portal software are web-based
applications, where our customers and their suppliers access this software through
internet portals. We host the software at data centres operated by third party data centre
providers. As such, we are dependent on external third party data centre providers for
data centre facilities and connectivity. Although we do not anticipate any interruptions or
shortfall in delivery of our hosting partners, in the event that these external third party
data centre providers are not able to deliver their services, there might be potential
negative financial impact on our Group and a detrimental effect on our Group's business
reputation.

Furthermore, any power outages, fire outbreaks or other calamities occurring at the
premises of our data centre providers may result in the disruption of our operations which
may consequentially affect our client’s business operations and/or adversely affect our
business reputation and financial performance.

We depend on IT systems in managing our business operations

We use IT systems as a competitive platform to place effective business and operating
controls for our business operations. Therefore, we are reliant on the performance of our
IT systems to control, manage and monitor, amongst others, our overall business
operations. As such, there is arisk of interruption to our business operations and the loss
of data if we experience any malfunction or system failure in our IT systems as well as
our computer hardware or network.

Furthermore, as with any business with integrated IT systems across business
operations, we are susceptible to external security threats such as malware attack,
hacking, espionage or cyber intrusion, as well as internal security breaches which
includes unauthorised access to restricted information by employees, or internal security
threats which may originate from malware-infected mobile devices, which are brought
into the network system by our employees. The failure to protect our proprietary
information and our customers’ information from security breaches could adversely
damage our business reputation and brand name, and subsequently result in long term
repercussions on our business operations.
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4.1.18 We face risk on security breaches and failure to protect our proprietary
information as well as our customers’ information could adversely affect our
business

We are susceptible to external security threats such as malware attack, hacking,
espionage or cyber intrusion, as well as internal security breaches which include
unauthorised access to restricted information by our employees, or internal security
threats which may originate from malware-infected mobile devices which are brought into
the network system by our employees.

Under the Personal Data Protection Act 2010, any service provider that collects customer
information has a responsibility to adopt and implement a policy that protects the privacy
of identifiable information. Failure to protect our proprietary and customers’ information
from security breaches could adversely damage our business reputation and brand
name, and subsequently may result in long term repercussions on our business
operations.

Further, security breaches and failure to protect proprietary information as well as
customers’ information may result in the termination of contract by the customer as well
as exposure to legal action by the customer for breach of confidentiality including but not
limited to being sued for damages arising from such breach.
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4.2

RISKS RELATING TO INVESTING IN OUR SHARES

4.21

4.2.2

4.23

There has been no prior market for our Shares

Prior to the IPO, there has been no public market for our Shares. Hence, there is no
assurance that upon listing, an active market for our Shares will develop, or, if
developed, that such market can be sustained. The IPO Price was determined after
taking into consideration various factors and we believe that a variety of factors could
cause our Share price to fluctuate and such fluctuations may adversely affect the market
price of our Shares.

There can be no assurance that the 1IPO Price will correspond to the price at which our
Shares will trade on the ACE Market of Bursa Securities upon our Listing and the market
price of our Shares will not decline below the IPO Price.

Our Share price and trading volume may be volatile

The performance of Bursa Securities is very much dependent on external factors such
as the performance of the regional and world bourses and the inflow or outflow of foreign
funds. Sentiment is also largely driven by internal factors such as economic and political
conditions of the country as well as the growth potential of the various sectors of the
economy. These factors invariably contribute to the volatility of trading volumes
witnessed on Bursa Securities, thus adding risks to the market price of our listed Shares.

In addition, the market price of our Shares may be highly volatile and could fluctuate
significantly and rapidly in response to, amongst others, the following factors, some of
which are beyond our control:-

(iy  Variations in our results and operations;

(i)  Success or failure in our management team in implementing business and growth
strategies;

(i) Changes in securities analysts’ recommendations, perceptions or estimates of our
financial performance;

(iv) Changes in conditions affecting the industry, the prevailing local and global
economic conditions or stock market sentiments or other events or factors;

(v) Additions or departures of key personnel;
(vi)  Fluctuations in stock market prices and volumes; or
(vii) Involvement in litigation.

The interests of our Promoters who control our Company may not be aligned with
the interests of our shareholders

As disclosed in Section 7.1.1 of this Prospectus, our Promoters will collectively hold in
aggregate approximately 66.35% of our enlarged issued share capital upon Listing.

As a result, they have, in the foreseeable future, effective control over the business
direction and management of our Group including the election of directors, and the
timing and payment of dividends as well as having voting control over our Group and as
such, will likely influence the outcome of certain matters requiring the vote of our
shareholders, unless they are required to abstain from voting either by law and/or by the
relevant guidelines or regulations.

Therefore, there is a risk of whether the interests of our Promoters are aligned with those
of our other shareholders.
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4.2.4 There may be a potential delay to or failure of our Listing

4.2.5

The occurrence of any one or more of the following events, which is not exhaustive, may
cause a delay in or cancellation of our Listing:-

(i) Our Sole Underwriter exercising their rights pursuant to the Underwriting
Agreement to discharge themselves from its obligations thereunder; or

(i) We are unable to meet the public shareholding spread requirement of the Listing
Requirements, i.e. at least 25% of our issued and paid-up share capital for which
listing is sought must be held by a minimum number of 200 public shareholders
holding not less than 100 Shares each at the point of our Listing; or

(i) The revocation of approvals from the relevant authorities for the Listing andfor
admission to the Official List for whatever reason.

In such event, investors will not receive any of our IPO Shares and we together with the
Offerors will return in full, without interest, all monies paid in respect of any application
for our IPO Shares within 14 days in compliance with sub-section 243(2) of the CMSA.

In the event our Listing is aborted but our Shares have been allotted to investors, a
return of monies to such investors could only be achieved by way of cancellation of
share capital as provided under the Act. Such cancellation requires the sanction of
shareholders by special resolution in a general meeting, consent of our creditors (unless
dispensation with such consent has been granted by the High Court of Malaya) and the
confirmation of the High Court of Malaya. Alternatively, reduction of share capital can
also be done by passing a special resolution supported by a solvency statement in
accordance with section 117 of the Act. Thus, there can be no assurance that such
monies can be recovered within a short period of time or at all in such circumstances.

Our Board will endeavour to ensure compliance with the various requirements for our
successful Listing.

Forward-looking statements are subject to uncertainties and contingencies

This Prospectus contains certain forward-looking statements that are based on historical
data, which may not be reflective of the future performance of our Group and others are
forward-looking in nature which is subject to uncertainties and contingencies. Forward-
looking statements involve known and unknown risks, uncertainties and other factors
which may cause the actual results to differ materially from future results.

Such forward-looking statements are based on numerous assumptions regarding our
present and future business strategies, the environment in which our present and future
business strategies have been developed and the environment in which we will operate
in the future.

Although our Group believes that the expectations reflected in such forward-looking
statements are reasonable at this point in time, we can give no assurance that such
expectations will be justifiable. Whether or not such statements prove to be accurate
would be dependent upon a variety of factors that may have an effect on the business
and operations of our Group.
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42.6

We may not be able to pay dividends in the future

Our Company derives income mainly from profit generated from our Company as well as
dividends received from our subsidiaries. Hence, our ability to pay future dividends is
largely dependent on the performance of our Group.

In determining the size of any dividend recommendation, we will also take into
consideration a number of factors, including but are not limited to, our financial
performance, cash flow requirements, debt servicing and financing commitments, future
expansion plans, loan covenants and compliance with regulatory requirements. Whilst
we endeavour to make payments of dividends, no assurance can be given that we are
able to pay any dividends in the future as a result of factors stated above. Please refer to
Section 11.5 of this Prospectus for further information on our dividend policy.
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INFORMATION ON OUR GROUP

511

Our Overview and History

Radiant Globaltech was incorporated in Malaysia and deemed registered under the
Act on 10 July 2003 as a private limited company under the name of Spartan System
Integration Sdn Bhd. Upon the incorporation of Radiant Globaltech, our Company
undertook trading of computer related products. Between years 2005 and 2010, the
Company was dormant. Radiant Globaltech recommenced its operations in 2011 and
changed its principal activities to provision of retail technology software solutions. We
subsequently changed our Company name to Axiome Portal Sdn Bhd on 21 October
2013 and to Radiant Globaltech Sdn Bhd on 18 April 2017. We received our MSC-
Malaysia status on 9 December 2014. Radiant Globaltech was converted into a public
limited company and carried the legal name Radiant Globaltech Berhad on 3 August
2017. Most of our customers and principals refer us using our commercial names
“Radiant”, “Radiant Globaltech” or “RG".

Our Group is principally involved in the provision of retail technology solutions and
investment holdings. Retail technology solutions are products and services used by
businesses in the retail sector to automate their operations, in order to increase
efficiency and reduce costs.

Our retail technology products and services are as follows:-

(i Hardware for the retail industry;

(iy  Software for the retail industry; and

(ii)  Maintenance and technical support services for retail hardware and software.
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Summary of Our Business

Products Hardware Main Product Principals/Third Party
and Brands*
Solutions Barcode scanners Datalogic, Denso, Star Micronics,
Barcode printers Wincor Nixdorf, Zebra
POS/Receipt printers
Handheld terminals
POS equipment/peripherals
Weighing scales
Hardware consumables
Third Party Software Software Brand Brand Owner
POSsoftware | LSRetai | LS Retait ehf
ERP software Microsoft Microsoft
Dynamics Corporation
NAV
In-house Software Software Brand Brand Owner
Retail management AX Retail B2B| Radiant Globaltech
software Portal
AX Retail
Consignment
Portal
Software  for  handheld | AX Mobile Radiant Globaltech
terminals/desktop =~ beeeeemmeaaaaa ..
Payment
Collection
System
SQRC System
Note:-
* The list of main product principals/ third party brands is not exhaustive.
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Major Customer

Department stores;

(i)

Types Hypermarkets;

Supermarkets;

Grocery convenience stores;

Retail convenience stores; and

Chain retail stores.

Location of Malaysia, Vietham and Cambodia

Operations

Major Overseas | Vietnam and Cambodia

Markets

Competitive (i) We are a total solutions provider in retail technology
Strengths solutions;

(i) Our retail software operates on a flexible platform, giving us
the ability to provide detailed customisations and
enhancements to our customers;

(i)  We are able to offer efficient and reliable after-sales service
to our customers via our nationwide as well as regional
customer support network;

(iv) We have a strong portfolio of customers and have
established long term relationships with many of our
customers;

(v) We have an experienced and technically strong key senior
management team;

(vi) We are well-positioned for future regional expansion; and

(viiy We were granted the MSC-Malaysia status, which enables
our Company to reap the financial and non-financial
incentives attached.

Business i) Our Group’s future expansion is premised on continued
Strategies expansion in existing overseas markets and other parts of

the SEA region:-

a. We intend to continue to focus on our retail hardware
operations; and
b. We intend to aggressively pursue growth in our retail

software business; and

We aim to further expand into different customer types
within the retail industry.
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Incorporation Details

The summary of the incorporation details of our Company and subsidiaries are as set
out below:-

Incorporation Previous Name Date of Present Name
Date Name
Changed
(i) | 24 June 1994 | Spartan Peripheral (M) | 5 September | Radiant Global ADC
Sdn Bhd 2014 Sdn Bhd
(ii) | 10 July 2003 | Spartan System | 21 October | Axiome Portal Sdn
Integration Sdn Bhd 2013 Bhd

Axiome Portal Sdn Bhd | 18 April 2017 | Radiant  Globaltech
Sdn Bhd

Radiant Globaltech Sdn 3 August Radiant  Globaltech

Bhd 2017* Berhad

(i) | 21 December | Spartan Vietnam 15 January | Radiant Global ADC
2006 Limited Company 2016 Vietnam Co, Ltd

(iv) | 24 December | Axiome Technologies | 29 June 2017 | Radiant Global
2012 (M) Sdn Bhd Solutions Sdn Bhd

(v) | 25January |Inspire  Technologies 19 March Radiant Global ADC
2013 Cambo Pte., Ltd 2014 Cambo Pte Ltd

Note:-

* Conversion from Sdn Bhd to Berhad.

History of our Business

We started our business as a hardware supplier to the retail industry in
Malaysia in 1994

Our Group’s history can be traced from the incorporation of our wholly-owned
subsidiary RG Malaysia on 24 June 1994. The founder of RG Malaysia is Goh Han
Siong. The directors and shareholders of RG Malaysia during that time were Goh
Han Siong, Chiew Mei Hoon and Chiew Mei Chern.

On 1 September 1994, RG Malaysia commenced business in the trading of retail
hardware such as POS terminals, barcode printers, scanners, receipt printers,
handheld terminals and other POS peripherals. RG Malaysia was managed by Goh
Han Siong prior to our Managing Director, Yap Ban Foo, becoming a Director and
shareholder of RG Malaysia.

Our Managing Director, Yap Ban Foo, became a Director and shareholder of RG
Malaysia on 23 January 1995 and 24 January 1995 respectively. Since then, Yap
Ban Foo was mainly involved in the day-to-day operations and sales of hardware
products of RG Malaysia while Goh Han Siong was mainly involved in overseeing the
finance and accounting functions of RG Malaysia.
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Prior to 1995, Yap Ban Foo spent six (6) years as a computer programmer
specialising in retail software solutions. His experience as a programmer and
understanding of the opportunities in the retail solutions industry led him to joining RG
Malaysia to advance his career. On 11 November 1995, our Executive Director -
Operations, Yap Sin Sang, was appointed Director of RG Malaysia and subsequently
on 18 December 1995, he became a shareholder of RG Malaysia. Chiew Mei Hoon
and Chiew Mei Chern resigned as directors on 24 January 1995 and sold their
shareholdings in RG Malaysia on 18 December 1995, while Goh Han Siong sold his
shareholdings and resigned as director of RG Malaysia on 30 May 2013 with the
intention to realise his investment in RG Malaysia.

As we made inroads into the retail solutions industry and began to grow our customer
base, we secured notable customers in Malaysia including Star Cruise (M) Sdn Bhd
in 1999, Giant TMC Bhd in 2000, Cold Storage Retail Sdn Bhd in 2001 and Watson’s
Personal Care Stores Sdn Bhd in 2001.

Our retail hardware business continued to expand, where our major achievements,
amongst others, included securing the following customers between 2003 and 2015:

(i) Parkson Corporation Sdn Bhd (“Parkson Malaysia”);
(ii) Padini Corporation Sdn Bhd;

(iii) 99 Speed Mart Sdn Bhd;

(iv) AEON BIG (M) Sdn Bhd; and

(v) Guardian Health and Beauty Sdn Bhd.

We ventured into the sales of hardware in SEA in 2005

We ventured into the overseas market when we secured our first overseas sales for
retail hardware in 2005, via an order from Parkson Viethnam Co, Ltd (“Parkson
Vietnam”). In line with our expansion into Vietnam, we incorporated RG Vietnam on
21 December 2006.

In 2013, we further expanded our regional presence with the incorporation of RG
Cambodia on 25 January 2013. Concurrently, RG Malaysia secured our first sales
order in Cambodia from DFI Lucky Private Limited ("DFI Cambodia”).

In 2013, RG Vietham successfuily engaged AEON Vietnam Co, Ltd (“AEON
Vietnam”) and secured our first sales to them. In 2014, RG Cambodia secured AEON
Cambodia Co, Ltd (*AEON Cambodia”) as our customer.

Our overseas business has continued to expand as we have on-going sales with the
above customers and have also secured new customers in Vietham and Cambodia.

Please refer to Section 11.2.1(a)(iii) of this Prospectus for details of overseas
markets.

We expanded our business into the provision of software in 2005 for the retail
industry, both in Malaysia and SEA, and commenced provision of third party
software since 2009

Our Group continued expanding our revenue streams when we ventured into the
provision of third party software for the retail industry. Our management team saw the
need to provide retail software solutions to complement our retail hardware business
as this offered a more complete retail solution to our customers. Hence, on 4 August
2005, Yap Ban Foo and Yap Sin Sang acquired ldeasoft Solutions Sdn Bhd
(“Ideasoft Solutions”), a company with its own retail POS software known as
/deasoft. Between 2005 and 2012, our Group offered I/deasoft software to our
customers.
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In 2009, Ideasoft Solutions commenced the provision of third party software using
Microsoft Dynamics NAV as an ERP software with back-end functions including
accounting modules to complement /deasoft. After almost three (3) years of running
Ideasoft with Microsoft Dynamics NAV, ldeasoft Solutions decided to upgrade its
retail POS software to LS Retail and signed an LS Retail Partner Agreement with LS
Retail ehf on 2 August 2012.

This allowed Ideasoft Solutions to offer LS Retail as a retail POS software running on
the Microsoft Dynamics NAV platform to clients, as a replacement to the legacy
Ideasoft retail POS software.

Ideasoft Solutions was thus able to enhance its retail POS solutions as LS Retail is a
complete retail POS software with all the functions retailers would need for the
management of their business operations from head office to POS terminals. Please
refer to Section 5.7.2(ii) of this Prospectus for further information on Microsoft
Dynamics NAV and LS Retail.

With the introduction of LS Retail into our solution portfolio, packaged with Microsoft
Dynamics NAV as a complete retail POS software solution, we believed it was
important to rebrand and reposition our business in retail POS software to be distinct
from ldeasoft Solutions as Ideasoft Solutions had become associated in the retail
solutions industry with the /deasoft retail POS software.

As such, on 24 December 2012, RG Solutions was incorporated to replace the
business of Ideasoft Solutions, which had been on a declining trend, and to align LS
Retail and Microsoft Dynamics NAV with RG Solutions.

However, Ideasoft Solutions did not immediately cease its operations after its
business was replaced by RG Solutions as it continued to provide third party-software
renewal services to fulfil their existing customers’ orders until year 2015.

Effective 5 June 2013, Ideasoft Solutions’ LS Retail Partner Agreement with LS Retail
ehf (“LS Retail Agreement”) was assigned to RG Solutions via an Addendum (“First
Addendum”) to the LS Retail Partner Agreement. Subsequently, the parties entered
into a second addendum dated 6 June 2017 (“Second Addendum”) which affirmed
that the transfer of rights and obligations in the First Addendum should rightly have
been referred to as a novation, as it was a transfer of both rights and obligations. The
parties to the LS Retail Agreement had, since the First Addendum was signed,
continued the Partnership in good faith under the common understanding that RG
Solutions took over as a party to the LS Retail Partner Agreement in 2013, effectively
replacing ldeasoft Solutions. The effect of a novation is to extinguish the rights and
obligations under the existing contract between two (2) parties and to enter into a new
contract, on the same terms between the ongoing party and a new party. Once the
novation occurs, the new party must perform the contractual obligations under the
new contract that were formerly the obligation of the retiring party. Pursuant to the
above novation, the LS Retail Agreement between ldeasoft Solutions and LS Retail
ehf. is regarded to have been replaced with a new contract between RG Solutions
and LS Retail ehf. As such, the impending liquidation of Ideasoft Solutions will not
have any effect on the LS Retail Partner Agreement.

In 2013, RG Solutions also signed a Microsoft Solution Provider Agreement (the “MS
Agreement”) with Microsoft Sales Corporation allowing us to implement Microsoft
Dynamic NAV solutions via RG Solutions. Currently, the terms of the MS Agreement
are split into two (2) separate agreements namely Microsoft Dynamic Solution
Provider License Agreement (“SPA License”) and Microsoft Dynamic Solution
Provider Distribution Agreement (“SPA Purchase Term”).
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The SPA License specifically governs the rights and limitations in relation to the
distribution of Licensed Software whereas the SPA Purchase Terms specifically
governs the purchase of the Licensed Software such as the requirements to be met
before being able to place an order and the minimum revenue requirements to be an
SPA partner.

In 2013, we achieved our first major overseas sales for Microsoft Dynamics NAV and
LS Retail when we secured an order from Parkson Vietnam via RG Vietnam. This
was as a result of our ongoing business relationship with Parkson Vietnam where we
had sold them retail hardware in the past since 2005.

Also in 2013, our current Executive Director ~ Sales and Software Development, Yap
Poh Keong, joined as Sales Director, bringing with him a decade of experience in
POS engineering and sales, to focus on developing our Group's retail software
business.

Our business in retail software continued to grow under RG Solutions, where our
achievements included securing the following customers for Microsoft Dynamics NAV
and LS Retail-

(i) Speedy Video Distributors Sdn Bhd in 2013;
(i) Parkson Malaysia in 2014; and
(i) BRG Polo Haus Sdn Bhd in 2016.

Speedy Video Distributors Sdn Bhd, Parkson Malaysia and BRG Polo Haus Sdn Bhd
were already our customers for retail hardware, and the provision of retail software to
these customers complemented our retail hardware business.

We increased our offerings by providing in-house software to our customers in
2011

In 2009, we commenced in-house R&D for the development of our business-to-
business (“B2B”) retail management software, presently known as AX Retail B2B
Portal and AX Retail Consignment Portal.

We began to realise our Group’s internal R&D efforts when we commercialised our
Group’s in-house retail management software, known as AX Retail B2B Portal and
AX Retail Consignment Portal with our earliest sales to the following customers:-

(i) Parkson Malaysia in 2011 for customised AX Retail Consignment Portal
known as Parkson Supplier Portal System; and
(i) Aeon Topvalu Malaysia Sdn Bhd in 2015 for AX Retail B2B Portal.

In 2012, we commenced R&D for the development of in-house software for handheld
terminals, known as AX Mobile and began commercialisation efforts. We recorded
sales of our AX Mobile software in 2014 to a security services firm, namely
Safeguards G4S Sdn Bhd. In 2014, we were awarded MSC-Malaysia status by MDeC
for our AX Retail B2B Portal, AX Retail Consignment Portal and AX Mobile.

In 2016, we relocated to our new office headquarters located in Vertical Business
Suite, Bangsar South, an approved MSC-Malaysia Cybercentre building, in order to
comply with the MSC-Malaysia status requirement.

In 2017, RG Vietnam began offering retail POS software for the Vietnam market,
specifically targeted at small individual retail outlets in Vietnam, pursuant to a Deed of
Assignment dated 23 December 2016 entered into between ldeasoft Solutions Sdn
Bhd and RG Vietnam for usage of /deasoft source codes (“Deed of Assignment”).
This enables RG Vietnam to offer retail POS software with retail hardware equipment
we sell to provide a more complete and affordable solution to our customers in
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Vietnam. An assignment of copyright involves the transfer of the ownership of the
proprietary rights in the copyright by way of a sale, hire, under a will or by way of gift
for natural love and affection. The assignment is completed when the ownership is
transferred in writing and the assignment is signed by or on behalf of the assignor.
The Deed of Assignment between ldeasoft Solutions and RG Vietnam was completed
on the date of the Deed as the consideration had been satisfied on that date and all
the property, rights, title and interest in the software have been assigned to RG
Vietnam. As such, the impending liquidation of Ideasoft Solutions will have no effect
on the assignment.

Please refer to Section 5.7.7 of this Prospectus for details of our on-going and future
R&D projects.

With our businesses in retail hardware and software, we are a total solutions
provider for retail technology solutions

Our Group has grown from the trading of retail hardware such as POS terminals,
barcode printers, scanners, receipt printers, handheld terminals and other POS
peripherals; to the provision of retail software. Retail software includes the following:-

(M third party software such as Microsoft Dynamics NAV and LS Retail, and

(ii) our in-house B2B retail management software, namely AX Retail B2B Portal
and AX Retail Consignment Portal, and software for handheld terminals,
namely AX Mobile.

With this, our Group is positioned as a total solutions provider for retail technology, as
we are able to provide a full range of retail hardware and software solutions as well
as maintenance and technical support services to our customers in the retail industry.
Our-Group has also successfully penetrated the regional overseas markets, where
we have set up regional offices in Vietnam and Cambodia to provide our retail
hardware and software solutions to customers in Vietham and Cambodia. In 2017,
the retail technology solutions industry size in Malaysia was estimated at RM404.19
million. Based on our Group’s revenue of RM80.78 million in the FYE 31 December
2017, we captured an industry revenue share of 19.99% for 2017 in Malaysia
(Source: Industry Overview).

On 15 March 2017, we have further expanded our business by investing RM500,000
(equivalent to a 20% equity stake) in Symple Apps for the purpose of venturing into
the provision of field employee management, via a mobile application software
("mobile app’), whereby the mobile app enables the management to manage their
company employees who frequently work out of office, such as sales representatives
and technical service personnel. This business complements our Group’s existing
business as the field employee management mobile app is able to run on handheld
terminals sold by our Group. Our investment in Symple Apps offers us an opportunity
to cross-sell the field employee management mobile app with our handheld terminals
as well as to explore the mobile app technology. The field employee management
mobile app by Symple Apps is currently available in the market and we have already
started cross-selling the products bundled together with our Group’s handheld
terminals or sold independently since May 2017.
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Shareholdings Changes

The changes in ownership of Radiant Globaltech since its incorporation is
summarised below:-

© 2003 | e

Incorporation of Radiant Globaltech with three (3) initial shareholders,
Yap Ban Foo, Yap Sin Sang and Anthony Chin Mun Lee, each
holding 33.33% equity interest. Anthony Chin Mun Lee has no family
relationship to the substantial shareholders and/or Directors of our
Group.

2010 | o

On 15 June 2010, Anthony Chin Mun Lee sold his entire shareholding
of one {1) ordinary share to Yap Ban Foo for a total consideration sum
of RM1.00. He has also resigned as director on the even date; and
Radiant Globaltech had recommenced its operations in the
subsequent year to provide retail technology software solutions.

2016 | o

Global Merits, Practical Resources, Jejak Menang and Al Capital
became shareholders of Radiant Globaltech through allotment of new
shares and acquisition of existing shares, holding 44.00%, 36.00%,
10.00% and10.00% equity interest respectively; and

Lee Zhi Ru became a shareholder of Radiant Globaltech with one (1)
ordinary share on 30 December 2016. She has no family relationship
to the substantial shareholders and/or Directors of our Group. She
disposed of her share on 307June 2017 and is no longer a
shareholder of Radiant Globaltech.

The changes
below:-

1984 | o

Incorporation of RG Malaysia with three (3) initial shareholders, Chiew

in ownership of RG Malaysia since its incorporation is summarised

Mei Hoon, Chiew Mei Chern and Goh Han Siong, each holding
33.33% equity interest. Goh Han Siong was the founder of RG
Malaysia. Chiew Mei Hoon, Chiew Mei Chern and Goh Han Siong
have no family relationships with the substantial shareholders and/or
Directors of our Group.

1085 | o

Chiew Mei Hoon sold her entire shareholding of one (1) ordinary
share to Yap Ban Foo for a total consideration sum of RM1.00;

Chiew Mei Chern sold her entire shareholding of one (1) ordinary
share to Goh Han Siong for a total consideration sum of RM1.00;

Yap Ban Foo became a shareholder of RG Malaysia holding 20.00%
equity interest, when he was allotted new shares and acquired
existing shares of RG Malaysia; and

Yap Sin Sang became a shareholder of RG Malaysia holding 10.00%
equity interest, when he acquired existing shares of RG Malaysia.
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Between the years 1997 and 2013, Goh Han Siong's shareholdings
had increased from two (2) to 360,000 ordinary shares pursuant to a
few allotments of new shares. Goh Han Siong had sold his
shareholdings of 360,000 ordinary shares to Yap Ban Foo and Yap
Sin Sang for a total consideration sum of RM5,118,125; and

Through allotment of new shares and acquisition of existing shares
between 1997 and 2013, Yap Ban Foo and Yap Sin Sang emerged as
the only two (2) shareholders of RG Malaysia with 52.50% and
47 .50% equity interest, respectively.

1997 - | »
2013

L
2016 | e

Yap Poh Keong and Tan Chuan Hock became a shareholder of RG
Malaysia, each holding a 10.00% equity interest, when they were
allotted new shares in RG Malaysia;

Yap Sin Sang disposed part of his existing shares of 30,000 ordinary
shares to Yap Ban Foo for a total consideration sum of RM1.00,
resulting in him holding a 36.00% equity interest in RG Malaysia; and

With the above, Yap Ban Foo's equity interest in RG Malaysia stood
at 44.00%.

The changes
below:-

in ownership of RG Solutions since its incorporation is summarised

2012 | « Incorporation of RG Solutions with two (2) initial shareholders, Hiew
Huei Pang and Liew Khin Kheong, each holding 50.00% equity
interest.

2016 | ¢ Hiew Huei Pang and Liew Khin Kheong are the initial shareholders of

RG Solutions. Hiew Huei Pang and Liew Khin Kheong sold their entire
shareholdings of 10,000 ordinary shares to Yap Ban Foo, Yap Sin
Sang, Yap Poh Keong and Tan Chuan Hock for a total consideration
sum of RM5.00. Both Hiew Huei Pang and Liew Khin Kheong have no
family relationship with the substantial shareholders and/or Directors
of our Group;

Yap Ban Foo became a shareholder of RG Solutions holding a
44.00% equity interest, when he acquired existing shares in RG
Solutions;

Yap Sin Sang became a shareholder of RG Solutions holding a
36.00% equity interest, when he acquired existing shares in RG
Solutions;

Yap Poh Keong became a shareholder of RG Solutions holding a
10.00% equity interest, when he acquired existing shares in RG
Solutions; and

Tan Chuan Hock became a shareholder of RG Solutions holding a
10.00% equity interest, when he acquired existing shares in RG
Solutions.
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5.1.2

Our competitive strengths

Our Directors believe that our competitive strengths are as follows:-

@

(i)

(iif)

We are a total solutions provider in retail technology solutions

We are able to offer a full range of retail technology solutions to our customers:
As a result of our ability to provide total solutions to our customers, we have
managed to secure orders for new solutions from the same customers. Please
refer to Sections 5.1.1 and 6 of this Prospectus on the history of our recurring
customers and the solutions we offer them as well as the industry prospects.

Our Group’s emphasis on total solutions to our customers has been the
cornerstone of our growth and expansion to-date, and will continue to drive our
growth initiatives in the future. It will help us to continuously introduce new
solutions to meet market demand in Malaysia and SEA, as we seek to expand
our market presence. In 2017, the retail technology solutions industry size in
Malaysia was estimated at RM404.19 million. Based on our Group’s revenue of
RM80.78 million in the FYE 31 December 2017, we captured an industry
revenue share of 19.99% for 2017 in Malaysia (Source: Industry Overview).

As a total solutions provider, we are responsive to the needs of our customers,
allowing them to streamline their operations by reducing the number of POS
suppliers/service providers that they have to engage with. This enables our
customers to focus on their daily operations.

Our retail software operates on a flexible platform, giving us the ability to
provide customisations and enhancements fo our customers

Our Group’s retail software operates on the Microsoft .NET framework, a
flexible platform that is used to create mobile, desktop, and web applications
that run on Windows PCs, devices and servers. With a flexible platform, we are
able to provide customisations, enhancements, localisations and/or add-ons to
our retail software based on our customers’ requirements.

This ability to provide customisations, enhancements, localisations and/or add-
ons is an important feature of our retail software business. Our Group has
customers from the retail industry ranging from large hypermarkets to small
retail outlets, each with its own unique requirements and specifications. A
flexible platform allows us to meet our customers’ requirements and
specifications with no major development work needed. With such a wide range
of customers, this flexibility enables us to maintain our competitiveness in the
marketplace.

We are able to offer efficient and reliable after-sales service to our
customers via our nationwide as well as regional customer support
network

We are committed to providing efficient and reliable after-sales service, in
terms of maintenance or technical support, in order to maintain strong
relationships with our customers.

In Peninsular Malaysia, we have eight (8) in-house customer support service
offices; while in East Malaysia, we have four (4) customer support service
offices which are outsourced to a third party due to the geographical distances
("outsourced customer support service”).

Outside of Malaysia, we have two (2) in-house customer support service offices
located in Phnom Penh, Cambodia; and Ho Chi Minh City, Vietnam, which are
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provided by our overseas offices in the respective countries. Furthermore, we
have three (3) overseas outsourced customer support service offices located in
Jakarta, Indonesia; Quezon City, Philippines; and Singapore.

Please refer to Section 5.4 of this Prospectus for further details of our customer
support service offices.

Having customer support service offices across six (6) countries in SEA
ensures that we are in close proximity to our customers, thus enabling us to
respond to requests for on-site technical support for our hardware segment. In
the event that on-site technical support is required by our client, the nearest
customer support service will be able to arrange an on-site engineer to reach
our customer site promptly. This has accorded us with our industry reputation
as a trusted and reliable retail technology solutions provider amongst our
customers.

For locations where our Group does not have customer support service offices,
the customers will return the faulty hardware to the nearest customer support
service to be repaired by our principals or our technical personnel. Once the
hardware has been repaired, it will be sent back to the customer.

As for software segment, our Group provides remote online support where the
support team based in Malaysia will be able to log into the customers’ system
remotely to perform diagnostics and rectification works.

Our Group ensures the timeliness and quality of the services provided for
customers who have maintenance or technical support arrangement with us, by
having optional bi-weekly meetings with the customer via physical meetings or
conference calls in order to ensure that customer satisfaction is met.
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V)

Throughout the years, our Group has focused more on securing larger purchase
orders and continuous purchases as well as from our longstanding customers. Thus,
this resulted in the gradual decrease of the total number of customers but an increase
in revenue from FYE 31 December 2015 to FYE 31 December 2016. In the FYE
December 2017, our revenue marginally increased even though there was a
substantial increase in number of customers mainly due to smaller purchases made
by our new customers in Vietnam.

With our established presence in the retail technology solutions business coupled with
our product quality, customer service and proven track record, we have built a strong
customer base consisting of several longstanding customers. Some of our
longstanding customers, which we have secured continuous sales since the
establishment of our business relationships, are as follows:-

Name of customer Length of bu(s;::rsss) relationship

GCH Retail (Malaysia_) Sdn Bhd 18
{formerly known as Giant TMC Bhd)

Guardian Health and Beauty Sdn Bhd 17
Parkson Malaysia 15
Parkson Vietnam 13
Padini Corporation Sdn Bhd 7
99 Speed Mart Sdn Bhd 7
Vinx Malaysia Sdn Bhd* 5
AEON Vietnam 5
AEON Cambodia 4

Note:-

*

Customer for products and services delivered to end users, i.e. Japanese based
departmental stores, hypermarkets and pharmacies.

We have an experienced and technically strong key senior management team

We have been operating in the retail technology solutions industry, supporting retail
outlets, for more than 23 years and throughout these years, we have been led by an
experienced and technically strong key senior management team.

Our Managing Director and Executive Directors are supported by our key senior
management team. The commitment and teamwork between them and our key senior
management team have provided impetus for the continuous growth of our Group. Our
Executive Directors and key senior management team comprises:-

Name Designation Description

Yap Ban Foo Managing Director | Yap Ban Foo has been with our Group
since 1995 and has over 30 years of
experience in the retail technology and
POS industry.

Yap Sin Sang Executive Director — | Yap Sin Sang has been with our Group
Operations since 1995 and has over 30 years of
experience in the retail technology and
POS industry.
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(vi)

Name

Designation

Description

Yap Poh Keong

Executive Director —

Sales and Software
Development

Yap Poh Keong has been with our Group
since 2013 and has over 20 years of sales
and marketing experience.

Yap Siok Chin

General Manager -
Corporate Affairs

Yap Siok Chin has been with our Group
since 2001 and has over 20 years of

experience in administration, finance,
human resource and accounting.

Lee Sook Kuan Group Accountant | Lee Sook Kuan joined our Group in 2016
and brings with her almost 11 years of

experience in finance and accounting.

Loh Soh Wei Head of Software |Loh Soh Wei has been with our Group
(Radiant since 2009 and has over 10 years of

Globaltech) experience in the software industry.
Ong Eng Hu Head of Software | Ong Eng Hu has been with our Group since
(RG Solutions) 2009 and has almost 11 vyears of

experience in the software industry.

Chai Fuie Nge Head of Sales Chai Fuie Nge joined our Group in 2016
and brings with her almost 21 years of
experience in the sales in industry.

Yeap Chee| Head of Technical |Yeap Chee Keong joined our Group in

Keong 2012 and has over 20 years of experience

in the IT industry.

Yong Soo Ching Head of Pre-sales | Yong Soo Ching has been with our Group
since 2000 and has 18 years of experience

in the retail solutions industry.

Tran Phu Vinh Deputy General

Director — Vietnam

Tran Phu Vinh has been with our Group
since 2006 and has 20 years of experience
in the retail solutions and IT industry.

Throughout these years, we have built an established industry reputation through our
management’s experience, technical know-how and industry knowledge. Our ability to
provide reliable solutions, coupled with our consistent levels of dependable service, has
been instrumental in attracting new customers, and has enabled us to maintain our
business relationships with our existing customers. We believe that the strength and
experience of our key senior management team will enable us to continue to further
grow our business and expand our market presence.

We are well-positioned for future regional expansion

Our retail technology solutions are sold directly to local as well as overseas customers.
We have established our presence in Vietham and Cambodia to facilitate our long term
expansion in these countries. The combined sales from RG Vietnam and RG Cambodia
comprised 4.43%, 6.58% and 13.10% respectively of our total sales over the past three
(3) FYE 31 December 2015 to 2017. Our track record in the above overseas markets
has provided a foundation for our Group to further expand our market presence in SEA.
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(vii)

As a total solutions provider to the retail industry, our growth will remain in tandem with
growth in the retail industry. Please refer to Section 6 of this Prospectus for details on
outlook and prospects of the retail industries in SEA. With the anticipated and sustained
growth in the retail industry in the SEA region driving growth for retail technology
solutions, and our success in the SEA markets, we are well-positioned to benefit from
this growth and continue on our long term regional expansion.

We were granted the MSC-Malaysia status, which enables our Company to reap the
financial and non-financial incentives attached

We were granted MSC-Malaysia status in December 2014 by MDeC. Presently, all
MSC-Malaysia status companies are granted financial and non-financial incentives
which are guaranteed under the Malaysian Government's Bill of Guarantees for MSC-
Malaysia status companies.

Pursuant to the MSC-Malaysia status, we were granted Pioneer Status which entitled
us to an initial five (5) years 100 percent exemption on taxable statutory income derived
from approved MSC activities, which is renewable for a further period of five (5) years
upon expiry of the first five (5) years. We also enjoy exemption from import duties and
sales tax for the import by Radiant Globaltech of multimedia equipment and
components for direct use in the operation of Radiant Globaltech’s approved MSC
activities subject to the provisions of the Customs Act 1967 and Sales Tax Act 1972
and such conditions as may be imposed by the Minister of Finance.

We are also entitled to non-financial incentives which include:-
(i) Unrestricted employment of foreign knowledge workers;

(i)  Freedom of ownership by exempting MSC-Malaysia status companies from local
ownership requirements; and

(i) Freedom to source capital for MSC infrastructure globally and the right to borrow
funds globally.

Access to these benefits and incentives will provide us with the necessary resources to
accelerate our R&D efforts and bring new products and services to the market.
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5.1.3 Share capital and changes in share capital

As at the LPD, our issued share capital is RM19,856,000 comprising 397,120,000 Shares.

The details of the changes in our issued share capital since incorporation up to the LPD are

as follows:-
Date of No. of Consideration Nature of Cumulative
Allotment Shares transaction Issued Share
allotted Capital (RM)
10 July 2003 3 Cash of RM3 Incorporation 3
12 April 2011 497 Cash of RM497 Issue of 500
shares
8 October 2015 99,500 Cash of RM99,500 Issue of 100,000
shares
30 December 50,000 Cash of RM50,000 Issue of 150,000
20186 shares
27 June 2017 3,000,0007 - Subdivision of 150,000
shares
28 June 2017 90,000,000% Capitalisation of Bonus issue of 4,650,000
reserves of shares
RM4,500,000
30 June 2017 282,660,000 OtherWise than cash of Issue of 18,783,000
RM14,133,000 shares for the
acquisition of
RG Malaysia
30 June 2017 21,460,000 | Otherwise than cash of lssue of 19,856,000
RM1,073,000 shares for the
acquisition of
RG Solutions

Notes:-

A

*

Number of subdivided shares.
Number of shares issued pursuant to bonus issue.

There were no discounts, special terms or instaliment payment terms given in consideration of
the allotment.

Upon completion of our Listing, our issued share capital will increase to RM49,314,400
comprising 525,200,000 Shares.

As at the LPD, we do not have any outstanding warrants, options, convertible securities and
uncalled capital.
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5.1.4 Subsidiaries and Associate Company

Our Group structure before and after the |PO is illustrated below:-

r Global Merits (1) ‘ | Practical Resources | ! Jejak Menang ¥ H Al Capital® '

44.00% 36.00% 10.00% 10.00%

Radiant Globaltech

100% 100% 100% 20%
Y v Y A4
l RG Malaysia I I RG Solutions ‘ ‘ RG Cambodia ‘ ! Symple Apps*
100%
] RG Vietnam [

Public Investors, and eligible
Global Merits ) l ! Practical Resources ?) ‘ ’ Jejak Menang @ ‘ I Al Capital 4 Directors and employees*

32.13% 26.08% 7.56% 7.56% 26.67%

’7 Radiant Globaitech I

|

100% l 100% l 100% 20%
4 A

RG Malaysia RG Cambodia 1 Symple Apps*

100%

RG Vietnam

Notes:-

The remaining 80% shareholding in Symple Apps is held by Incredible QR Sdn Bhd.

Please refer to Section 5.2.5(c) of this Prospectus for further information.

A Assuming that all Pink Form Allocation is fully subscribed.

(1) Global Merits is held by Yap Ban Foo and Yap Choon Hong with equity interest of
99.00% and 1.00%, respectively.

(2)  Practical Resources is held by Yap Sin Sang and Yong Chau Hiong with equity
interest of 90.00% and 10.00%, respectively.

(3)  Jejak Menang is held by Yap Poh Keong and Chong Wee Hong with equity interest of
90.00% and 10.00%, respectively.

(4) Al Capital is held by Tan Chuan Hock and Lim Geok Keong with equity interest of

90.00% and 10.00%, respectively.
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Details of our subsidiaries and associate company are set out below:-

Subsidiaries and Date/Place of | Issued Share | Effective Principal
Associate Incorporation Capital Equity Activities
Company Interest

(%)

1 a 0)

"RG Malaysia 24 June RM1,500,000 | 100.00 | Trading in retail

1994/Malaysia technology
hardware,
provision of
maintenance and
technical support
services, and
investment holding
RG Solutions 24 December RM10,000 100.00 Provision of retail
2012/Malaysia technology
software solutions
RG Cambodia 25 January 20,000,000 100.00 | Trading in retail
2013/Kingdom Riels technology
of Cambodia hardware and
provision of retail
technology

software solutions,
maintenance and
technical  support
services

RG Vietnam 21 December Capital 00.00 Trading in retail
2006/Vietnam | Contribution of technology

usSD100,000* hardware and

provision of retail
technology

software solutions,
maintenance and
technical  support
services

" Symple Apps 15 March RM2.500,000 | 20.00 | Provision of mobile
2017/Malaysia application
software
Note:-

Pursuant to the laws of Vietnam, company incorporated in Vietnam shall have charter
capital, which is contributed by its owner. The capital contributed to the company by
the owner shall be the capital contribution and is not divided into shares.

Further details on our subsidiaries and associate company are set out in Section 5.2 of this
Prospectus below.
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5.2

INFORMATION ON OUR SUBSIDIARIES AND ASSOCIATE COMPANY

In conjunction with the IPO, we undertook an internal reorganisation. Further details are as below:-

(i)

(ii)

(iii)

Acquisition of RG Malaysia

On 29 June 2017, Radiant Globaltech entered into a share sale agreement with the vendors
of RG Malaysia namely Yap Ban Foo, Yap Sin Sang, Yap Poh Keong and Tan Chuan Hock
to acquire the entire issued share capital of RG Malaysia amounting to RM1,500,000
comprising 1,500,000 ordinary shares for a purchase consideration of RM14,133,000, which
was wholly satisfied by the issuance of 282,660,000 Radiant Globaltech Shares at an issue
price of RM0.05 per Share.

The purchase consideration of RG Malaysia of RM14,133,000 was arrived at on a willing-
buyer willing-seller basis after taking into consideration the NA position of RG Malaysia as at
31 December 2016 of RM17.427 million. The acquisition of RG Malaysia was completed on
30 June 2017 and became a wholly-owned subsidiary of our Company.

Acquisition of RG Solutions

On 29 June 2017, Radiant Globaltech entered into a share sale agreement with the vendors
of RG Solutions namely Yap Ban Foo, Yap Sin Sang, Yap Poh Keong and Tan Chuan Hock
to acquire the entire issued share capital of RG Solutions of RM10,000 comprising 10,000
ordinary shares for a purchase consideration of RM1,073,000, which was wholly satisfied by
the issuance of 21,460,000 Shares at an issue price of RM0.05 per Share.

The purchase consideration of RG Solutions of RM1,073,000 was arrived at on a willing-
buyer willing-seller basis after taking into consideration the NA position of RG Solutions as at
31 December 2016 of RM1.073 million. The acquisition of RG Solutions was completed on 30
June 2017 and became a wholly-owned subsidiary of our Company.

Acquisition of RG Cambodia

On 29 June 2017, Radiant Globaltech entered into a share sale agreement with the vendor of
RG Cambodia namely Yap Ban Foo to acquire the entire share capital of RG Cambodia
amounting to 20,000,000 Riels comprising 1,000 ordinary shares of 20,000 Riels each in RG
Cambodia for a purchase consideration of RM1.00, which was satisfied cash.

The purchase consideration of RG Cambodia of RM1.00 was arrived at on a willing-buyer
willing-seller basis after taking into consideration the net liabilities position of RG Cambodia
as at 31 December 2016 of RM0.011 million. The acquisition of RG Cambodia was completed
on 25 August 2017 and became a wholly-owned subsidiary of our Company.

Information on our existing subsidiaries and associate company is set out below.

5.2.1

RG Malaysia

(@) Background, history and principal activities
RG Malaysia was incorporated in Malaysia and deemed registered under the Act on
24 June 1994 as a private limited liability company under the name of Spartan
Peripheral (M) Sdn Bhd. It subsequently changed its name to Radiant Global ADC
Sdn Bhd on 5 September 2014.

RG Malaysia commenced its business operations in 1994 and its principal place of
business is in Kuala Lumpur, Malaysia.

It is principally involved in trading in retail techhology hardware, provision of
maintenance and technical support services, and investment holding.
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(b)

(c)

(d)

Pursuant to the internal reorganisation, Radiant Globaltech acquired the shares of
RG Malaysia from Yap Ban Foo, Yap Sin Sang, Yap Poh Keong and Tan Chuan
Hock.

Share capital

RG Malaysia's present issued share capital is RM1,500,000 comprising 1,500,000
ordinary shares.

Details of the changes in the issued share capital of RG Malaysia since incorporation
up to the LPD are as follows:-

No. of Cumulative
shares Nature of lssued Share
Date of Allotment allotted | Consideration transaction Capital (RM)
24 June 1994 3 Cash of RM3 Incorporation 3
24 January 1995 199,997 Cash of Issue of 200,000
RM199,997 shares
1 November 2004 | 300,000 Cash of Issue of 500,000
RM300,000 shares
7 November 2008 | 400,000| Otherwise than Bonus issue 900,000
cash of of shares
RM400,000
8 November2016 |300,000| Otherwise than Bonus issue 1,200,000
cash of of shares
RM300,000
30 December 2016 | 300,000 Cash of Issue of 1,500,000
RM300,000 shares

There were no discounts, special terms or installment payment terms given in
consideration of the allotment.

As at the LPD, RG Malaysia does not have any outstanding warrants, options,
convertible securities and uncalled capital.

Substantial shareholder
As at the ILPD, RG Malaysia is our wholly-owned subsidiary.
Subsidiary and associate company

RG Malaysia has a subsidiary, RG Vietnam. The details of RG Vietnam are set out in
Section 5.2.4 of this Prospectus.

On 18 May 2017, RG Malaysia had disposed of its entire interest in an existing
subsidiary namely Accurate Computer Solutions Sdn Bhd. The entire issued share
capital of RM50,000 comprising 50,000 ordinary shares were disposed to Yap Ban
Foo and Yap Sin Sang on an equal basis for disposal consideration of RM50,000.

As at the LPD, RG Malaysia does not have any associate company.
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5.2.2

RG Solutions

(a)

(b)

(c)

(d)

Background, history and principal activities

RG Solutions was incorporated in Malaysia and deemed registered under the Act on
24 December 2012 as a private limited liability company under the name Axiome
Technologies (M) Sdn Bhd. It subsequently changed its name to Radiant Global
Solutions Sdn Bhd on 29 June 2017.

RG Solutions commenced its business operations in 2012 and its principal place of
business is in Kuala Lumpur, Malaysia.

It is principally involved in provision of retail technology software solutions.

Pursuant to the trust deed dated 24 December 2012, the shares of RG Solutions
were initially held in trust for Yap Ban Foo and Yap Sin Sang by Hiew Huei Pang and
Liew Khin Kheong respectively as RG Malaysia was supplying hardware to some
software suppliers who were in competition with RG Solutions. The trust arrangement
has since been terminated and the shares in RG Solutions were transferred to Yap
Ban Foo, Yap Sin Sang, Yap Poh Keong and Tan Chuan Hock on 30 December
2016. Subsequently, as part of the internal reorganisation, Radiant Globaltech
acquired the shares of RG Solutions from Yap Ban Foo, Yap Sin Sang, Yap Poh
Keong and Tan Chuan Hock.

Notwithstanding this, RG Solutions expects that this reorganisation will not materially
impact to the business of RG Malaysia as RG Malaysia currently has established
long term relationships with a strong portfolio of customers. The percentage of
revenue contribution to our Group which are derived from those software suppliers,
who are deemed in competition with RG Solutions for the past three (3) FYE 31
December 2015 to 2017 were 10.31%, 7.85% and 5.98% respectively.

Share capital

RG Solutions’ present issued share capital is RM10,000 comprising 10,000 ordinary
shares.

There have been no changes in the issued share capital of RG Solutions since
incorporation up to the LPD.

There were no discounts, special terms or installment payment terms given in
consideration of the allotment.

As at the LPD, RG Solutions does not have any outstanding warrants, options,
convertible securities and uncalled capital.

Substantial shareholder
As at the LPD, RG Solutions is our wholly-owned subsidiary.
Subsidiary and associate company

As at the LPD, RG Solutions does not have any subsidiary or associate company.
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5.2.3 RG Cambodia

(a)

(b)

(c)

(d)

Background, history and principal activities

RG Cambodia was incorporated in Cambodia under Law on Commercial Enterprises,
dated 19 June 2005 on 25 January 2013 as a private limited liability company under
the name of Inspire Technologies Cambo Pte., Ltd. It subsequently changed its name
to Radiant Global ADC Cambo Pte., Ltd. on 19 March 2014.

RG Cambodia commenced its business operations in 2013 and its principal place of
business is in Phnom Penh, Cambodia.

It is principally involved in trading in retail technology hardware and provision of retail
technology software solutions, maintenance and technical support services.

Pursuant to the internal reorganisation, Radiant Globaltech acquired the shares of
RG Cambodia from Yap Ban Foo.

Share capital

RG Cambodia's present issued share capital is 20,000,000 Riel comprising 1,000
ordinary shares of 20,000 Riel each.

There have been no changes in the issued share capital of RG Cambodia for the past
three (3) years.

There were no discounts, special terms or installment payment terms given in
consideration of the allotment.

As at the LPD, RG Cambodia does not have any outstanding warrants, options,
convertible securities and uncalled capital.

Substantial shareholder
As at the LPD, RG Cambodia is our wholly-owned subsidiary.
Subsidiary and associate company

As at the LPD, RG Cambodia does not have any subsidiary or associate company.

5.2.4 RG Vietham

(a)

Background, history and principal activities

RG Vietnam was incorporated in Vietnam pursuant to the Law on Investment No.
59/2005/QH11 of the National Assembly of Vietnam and the Law on Enterprises No.
60/2005/QH11 of the National Assembly of Vietnam on 21 December 2006 as a sole
member limited company under the name of Spartan Vietnam Limited Company. it
subsequently changed its name to Radiant Global ADC Vietnam Co, Ltd on 15
January 2016.

RG Vietnam commenced its business operations in 2007 and its principal place of
business is in Ho Chi Minh, Vietnam.

It is principally involved in trading in retail technology hardware and provision of retail
technology software solutions, maintenance and technical support services.
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(b)

(c)

(d)

Share capital

Pursuant to the laws of Vietnam, a company incorporated in Vietnam shall have
charter capital, which is contributed by its owner. The capital contributed to the
company by the owner shall be the capital contribution and is not divided into shares.

As at the LPD, the charter capital of RG Vietnam is USD100,000 and has been
USD100,000 since its incorporation.

There were no discounts, special terms or installment payment terms given in
consideration of the allotment.

As at the LPD, RG Vietnam does not have any outstanding warrants, options,
convertible securities and uncalled capital.

Substantial shareholder

As at the LPD, RG Vietnam is a wholly-owned subsidiary of RG Malaysia, our wholly-
owned subsidiary.

Subsidiary and associate company

- As atthe LPD, RG Vietnam does not have any subsidiary or associate company.

5.2.5 Symple Apps

(a)

Background, history and principal activities

Symple Apps was incorporated in Malaysia under the Act on 15 March 2017 as a
private limited liability company under the present name.

Symple Apps commenced its business operations in 2017 and its principal place of
business is in Kuala Lumpur, Malaysia.

It is principally involved in the provision of field employee management, via mobile
application software.
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(b)

(c)

(d)

Share capital

Symple Apps’'s present issued share capital is RM2,500,000 comprising 2,500,000
ordinary shares.

Details of the changes in the issued share capital of Symple Apps since incorporation
up to the LPD are as follows:-

No. of Cumulative
Date of shares Nature of Issued Share
Allotment allotted | Consideration transaction Capital (RM)
15 March 2017 1| Cash of RM1 Incorporation 1
29 June 2017 499,999 | Cash of Issue of 500,000
RM499,999 shares
29 June 2017 2,000,000 | Otherwise than Issue of 2,500,000
cash of shares
RM2,000,000

There were no discounts, special terms or installment payment terms given in
consideration of the allotment.

As at the LPD, Symple Apps does not have any outstanding warrants, opticns,
convertible securities and uncalled capital,

Substantial shareholder

Symple Apps is a 20% associate company of Radiant Globaltech.

The remaining 80% shareholding in Symple Apps is held by Incredible QR Sdn Bhd, a
company incorporated in Malaysia and deemed registered under the Act on 10
August 2012. The shareholders of Incredible QR Sdn Bhd are Lim Chiew Shan, Lim
Chew Shyan, Eric Tan Chin Siong and Tan Chin Kwan, with an equity interest of
68.00%, 2.00%, 15.00% and 15.00% respectively.

None of the shareholders of Incredible QR Sdn Bhd have any family relationship with
the substantial shareholders and/or Directors of our Group.

Subsidiary and associate company

As at the LPD, Symple Apps does not have any subsidiary or associate company.
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5.3

LISTING SCHEME

In conjunction with and as an integral part of our listing of and quotation for the entire enlarged issued
share capital of our Company on the ACE Market of Bursa Securities, the details of our Listing
Scheme are as follows:-

5.3.1

5.3.2

5.3.3

Public Issue

Our Company will undertake a public issue of 128,080,000 new Shares, at the IPO Price,
representing approximately 24.39% of our enlarged issued share capital, payable in full on
Application upon such terms and conditions as set out in this Prospectus and will be allocated
and allotted in the following manner:-

(a) 11,000,000 new Radiant Globaltech Shares, representing approximately 2.09% of our
enlarged issued share capital, made available for application by the Malaysian Public
via balloting, of which at least 50% is to be set aside strictly for Bumiputera investors;

(b) 21,100,000 new Radiant Globaltech Shares, representing approximately 4.02% of our
enlarged issued share capital, made available for application by our eligible Directors,
employees and persons who have contributed to the success of our Group; and

(c) 95,980,000 new Radiant Globaltech Shares, representing approximately 18.28% of our
enlarged issued share capital, made available by way of placement to selected
investors. .

All the Issue Shares shall rank equally in all respects with the existing issued share capital of
our Company, including the voting rights and rights to all dividends and distributions that may
be declared, made or paid subsequent to the date of the allotment thereof.

Upon completion of the Public Issue, the issued share capital of our Company will increase
from RM19,856,000 comprising 397,120,000 Shares to RM49,314,400 comprising
525,200,000 Shares.

Offer for Sale

Concurrent with our Listing, the Offerors will undertake an offer for sale of 12,000,000 Offer
Shares, representing approximately 2.28% of the enlarged issued share capital at the IPO
Price, payable in full on application upon such terms and conditions as set out in this
Prospectus, by way of placement to selected investors.

Pursuant to the Offer for Sale, the Offerors are expected to raise approximately RM2.760
million based on the IPO Price.

All the Offer Shares shall rank equally in all respects with the existing issued shares of our
Company, including the voting rights and rights to all dividends and distributions that may be
declared, made or paid subsequent to the date of the transfer thereof.

Listing

The admission and the listing of and quotation for our entire enlarged issued share capital of

RM49,314,400 comprising 525,200,000 Shares on the ACE Market of Bursa Securities have
been approved by Bursa Securities.
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5.4 LOCATION OF OPERATIONS

The location of our Group’s operational and administrative premises is as follows:-

Facilities Owned/Rented  Address
Malaysia
Head Office Owned Unit 03-06 & 03-07, Level 3,
Tower B Vertical Business Suite,
Avenue 3, Bangsar South,
No.8, Jalan Kerinchi,
59200 Kuala Lumpur, Malaysia.
Office, warehouse and Owned No. 8, Jalan 3/91A, Taman Shamelin Perkasa,
customer support service Cheras, 56100 Kuala Lumpur,
office Wilayah Persekutuan, Malaysia.
Customer support service Rented No. 5010, Taman PKNK,
office Jalan Tun Razak,
05200 Alor Setar, Kedah, Malaysia.
Customer support service Rented No. 17-2, Taman Permata,
office Jalan Hj. Jaib,
84000 Muar, Johor, Malaysia.
Customer support service Rented No. 30A, Jalan Layang 16, Taman Perling,
office Johor Bahru, 81200 Johor, Malaysia.
Customer support service Rented 70-2-56A, D’Piazza Mall, Jalan Mahsuri,
office Bayan Baru 11900 Bayan Lepas, Pulau
Pinang, Malaysia
Customer support service Rented Lot No. A-04-06, Pelangi Mall,
office Jalan Post Office Lama,
15000 Kota Bharu, Kelantan, Malaysia.
Customer support service Rented Second Floor, B-156, Jalan Haji Ahmad,
office Perumahan Sekilau,
25300 Kuantan, Pahang, Malaysia.
Customer support service Rented No. 3A, (1st Floor), Lengkok Tasek Timur 1A,
office Pusat Perdagangan Tasek Indra,
31400 Ipoh, Perak, Malaysia.
Support centre for IT Rented B-03A-13A, Gateway Kiaramas,
outsourcing services No. 1, Jalan Desa Kiara, Mont Kiara,
50480, Kuala Lumpur, Malaysia.
Cambodia
Office and customer support Rented Cambodiana Hotel, No. 313, Room 10,
service office Sisowath Quay, Phnom Penh, Kingdom of
Cambodia.
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Facilities Owned/Rented Address
Vietham
Office, warehouse and Rented No. 456/57, Cao Thang Street,
customer support service Ward 12, District 10,
office Ho Chi Minh City, Vietnam.
Sales office Rented Robot Tower, 308-308C Dien Bien Phu Street,
Ward 4, District 3,
Ho Chi Minh City, Vietnam.

The parties that our Group outsourced our customer support services to are as follows:-

Location Outsourced Service Provider

Kuching, Sarawak SPEM
Miri, Sarawak
Kota Kinabalu, Sabah

Tawau, Sabah

Jakarta, Indonesia Xetron Solutions Sdn Bhd
Quezon City, Philippines Radiant Global HD Inc
‘ Singapore Radiant Global System (S) Pte Ltd

Please refer to Section 9.1 of this Prospectus for further information of our Group’s land and
buildings.
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5.5 KEY ACHIEVEMENTS/MILESTONES/AWARDS

Since the commencement of our business, we have achieved the following key
achievements, milestones and awards:-

Year Key Achievements/Milestones/Awards

1994 ) Incorporation of RG Malaysia (formerly known as Spartan Peripheral (M) Sdn Bhd)
and commencement of our retail hardware business in Malaysia.

2003 . Incorporation of Radiant Globaltech (formerly known as Axiome Portal Sdn Bhd
and Spartan System Integration Sdn Bhd) to undertake trading of computer related
products.

2005 . Acquisition by Yap Ban Foo and Yap Sin Sang of Ideasoft Solutions to venture into
the retail software business in Malaysia.
. Secured our first hardware overseas sales to Vietnam.

2006 ) Incorporation of RG Vietham (formerly known as Spartan Vietnam Limited
Company) to facilitate our expansion into Vietnam.

2009 o Commenced in-house R&D for the development of our in-house B2B retail
management software.

2011 ) Secured first sales for AX Retail Consignment Portal, one of our in-house B2B
retail management software.

2012 ) Incorporation of RG Solutions (formerly known as Axiome Technologies (M) Sdn
Bhd) to replace the business of Ideasoft Solutions for rebranding and repositioning
our business in retail POS software.

) Commenced in-house R&D for the development of our in-house software for
handheld terminals.

2013 ) Secured our first overseas retail software sales for Microsoft Dynamics NAV and
LS Retail in Vietnam.
. Expansion into Cambodia with the incorporation of RG Cambodia (formerly known
as Inspire Technologies Cambo Pte., Ltd) for retail hardware business.
) Secured our first sales in Cambcedia from DFI Cambodia.

2014 . Radiant Globaltech was awarded the MSC-Malaysia status.
. Secured first sales for AX Mobile, our in-house software for handheld
terminals/desktop.

2015 . Secured first sales for AX Refail B2B Portal, one of our in-house B2B retail
management software.

2017 . Invested a 20% equity stake in Symple Apps to venture into the business of field
employee management via a mobile application software.
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5.6

MATERIAL CAPITAL EXPENDITURE AND DIVESTITURE

Our Group’s material capital expenditure or investments for the past three (3) FYE 31 December
2015 to 2017 and as at the LPD were as follows:-

Transaction value

>

------------------ FYE 31 December-«-—----> As at the LPD
Material Capital Expenditure or 2015 2016 2017
Investments RM’000 RM’000 RM’000 RM’000
Office buildings 3,458 2,894 - -
- Malaysia 3,458 2,894 - -
- Vietnam - - - -
- Cambodia - - - -
Motor vehicles 630 - 478 -
- Malaysia 630 - 366 -
- Vietnam - - 112 -
- Cambodia - - - -
Total 4,088 2,894 478 -

Our material capital expenditure during the FYE 31 December 2015 to 2017 comprised capital
expenditure on office buildings and motor vehicles. Our material capital expenditure was primarily
funded via a combination of bank borrowings and internally generated funds.

For the FYE 31 December 2016, our Group’s capital expenditure for office buildings was due to the
acquisition of our Vertical Business Suite 03-08, which was funded via bank borrowings.

The capital expenditure incurred for motor vehicles for the FYE 31 December 2017 was mainly
related to the acquisition of one (1) new car for our director and one (1) motor vehicle for our

Vietnam’s business operations.
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Our Group’s material capital divestment for the past three (3) FYE 31 December 2015 to 31
December 2017 and as at the LPD were as follows:-

< Cost value >
<nmmmmmmmmmmne FYE 31 December —=-----m-=-> As at the LPD
2015 2016 2017

Material Capital Divestment RM’000 RM’000 RM’000 RM’000
Office equipment 441 116 - -
- Malaysia 441 116 - -
- Vietnam - - - -
- Cambodia - - - -
Total 441 116 - -

Our Group's material capital divestments for the FYEs 31 December 2015 and 2016 were mainly due
to writing off of our office equipment, such as printers, computers and air conditioners, which are
more than 10 years.

Material plans to construct, expand or improve property, plant and equipment

As at the LPD, our Group has no other immediate plans to construct, expand or improve on existing
facilities, save for the following:-

Description Estimated Amount Method of Estimate
expenditure | already paid financing | timeframe for
amount as at the completion
LPD from the LPD
RM’000 RM’000

Vertical Business Suite 03-08 - 400 - Internally | Within three (3)
Renovation and furniture and generated months

fittings funds

Save for the above and the proposed utilisation of proceeds from our IPO for our proposed capital
expenditure are set out in Section 3.6 of this Prospectus, we have neither paid for any material capital
expenditure nor undertaken any material capital expenditure and divestiture that is currently in
progress or made firm commitments.
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5.7

BUSINESS OVERVIEW

5.7.1  Qur principal activities

Our Group is principally involved in the provision of retail technology solutions. Retail
technology solutions are products and services used by businesses in the retail sector to
automate their operations, in order to increase efficiency and reduce costs.

The value chain of the retail technology solutions industry is set out below.

Payment capture
and processing

management

Sales and
marketing

Source: SMITH ZANDER

Our retail technology solutions are used for capturing and processing payments (i.e. POS),
inventory management, analytics and reporting, and sales and marketing (i.e. customer

loyalty management).

We provide retail technology solutions to customers or end-users in the retail industry, such
as department stores, hypermarkets, supermarkets, grocery convenience stores, retail
convenience stores and chain retail stores. We sell our solutions directly to these customers.
We also sell directly to distributors, resellers and system integrators. Distributors and resellers
are trading companies who purchase retail hardware from our Group for onward sale to their
customers. System integrators are IT companies who purchase retail hardware from our
Group for integration with other third party software.

The segmentation of the retail industry in Malaysia is set out below.
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5.7.2

Our retail technology products and services are as follows:-

(i)
(if)
(iif)

Hardware for the retail industry;
Software for the retail industry; and

Maintenance and technical support services for retail hardware and software.

Our Major Products/Services

Details of our principal activities, in terms of our major products and services, are as follows:-

(M

Hardware for the retail industry

We are involved in the marketing, sale and installation of hardware for the retail
industry. We procure third party branded retail hardware from product principals for
onward sale to our customers. QOur retail hardware is sold either independently or
bundled with retail software. The revenue generated from sales of retail hardware
bundled with retail software contributed 10.96%,17.68% and 12.06% of our Group’s
revenue for the past three (3) FYE 31 December 2015 to 2017.

Among the major third party brands that we offer are Datalogic, Denso, Star
Micronics, Zebra and Wincor Nixdorf. RG Malaysia has entered into agreements with
Datalogic, Star Micronics and Wincor Nixdorf whereas for Zebra and Denso, there is
an appointment letter to appoint RG Malaysia as their distributor. Our distributorship
agreements with our principals are not exclusive. Aside from procuring third party
branded retail hardware from product principals, we also procure a certain retail
hardware, namely sales data collection devices, from a hardware supplier in China.

The hardware that we offer our customers are as shown below:

Hardware Description Product

Barcode scanner | An electronic device that can read | o General
and then communicate printed handheld
barcodes to a computer.

purpose

¢ Retail scanner
» Two-dimensional ("2D”)
barcode scanner

Barcode printer An electronic device to print | e Desktop barcode
barcode labels that is used to printer
attach to, or print directly on,
physical objects.

Two (2) types of printing
methods:-

o Direct thermal printing; and

o Thermal transfer printing

POS/Receipt An electronic device to print |, portable printer
printer receipts, warranty information

: et e Thermal printer
slips, or parking tickets.

Impact printer (Dot
Matrix printer)

o Multi-function printer
Kiosk printer
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Hardware Description Product
Handheld terminal | An electronic device to do various | ¢ Batch-based (Text &
commercial activities, such as:- Window)
o Barcode scanning * WiFi-based

Price checks
Inventory checks
Employee communications

o O O

General Packet Radio
Service
(“GPRS")/Enhanced
Data rated for GSM
Evolution
("EDGE")/3G-based

POS equipment/
peripherals

Equipment and peripherals used
ata POS

POS terminal

Touch screen/Monitor
Cash drawer
Customer display
Programmable
keyboard
Price
verifier
Uninterrupted
supply

Sales data collection
device

checker/Price

power

Weighing scale Devices to measure weight e Retail scale
Hardware Consumables used by the |4 Thermal transfer
consumables abovementioned devices ribbon

e Label

¢ Receipt paper

A pictorial illustration of some of the main retail hardware products that we provide, as
shown in the operations of a typical supermarket, is depicted below. We are involved
in the delivery and installation of retail hardware products and integration of the
hardware products with the back-end systems of our customers (if necessary), which

may include training, localisation and customisation activities.
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Customer.

Cash Drawer

POS Terming

i Handheld ¥

g

Barcode Scant R~ EEE
PQOS 7 Receipt Printer i1 o

Handheld terminals may be bundied with our in-house software including Inventory,
Spot Billing and Proof of Delivery systems from our AX Mobile solution. All our
handheld terminals are linked to the customer’s back office system.

We do not provide product warranties for our retail hardware products as these
products carry with them product warranties from the principals. However, during the
warranty period, we deal with our principals on behalf of our customers should our
customers experience any hardware product defects. These product warranties do
not cover any consequential losses, normal wear and tear, or damage to the
hardware products due to negligence by our customers. These defects are generally
dependent on the quality control of hardware products manufactured by our
principals. Our product principals typically award a one (1)-year warranty for
manufacturing defects of their retail hardware.
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Further details on the agreements we entered into with our product principals are as

follows:-

Product
Principal

Name of
Agreement/Certificate

Term of Agreement
and Renewal Term

Minimum Purchase
Requirements

Datalogic

Datalogic Reseller
Related Agreement

Datalogic is in the
process of finalising the
renewal of and the
signing of the Datalogic
Reseller Related
Agreement for  year
2018. In the interim, RG
Malaysia has written to
Datalogic to confirm that
their business
relationship shall
continue in good faith in
accordance with the
terms of the existing
Reseller Related
Agreement until such
renewal takes place.

RG Malaysia is required to
achieve quarterly sales of
USD190,000, USD102,000 and
USD21,400 for handheld and
presentation scanners; mobile
computers and store automation
products; and fixed retail
scanners respectively.

Denso

Letter of Appointment

Issued on 26 October
2016, no term stated in
the letter of appointment

No minimum purchase
requirement has been set.

Star
Micronics

Distribution Agreement

One (1) .year from 1
November 2014 and
shall be automatically
extended for additional
periods of one vyear
each unless either party
informs in writing the
other party of its
intention to terminate
this agreement

No minimum purchase
requirement has been set.

Wincor
Nixdorf

Distribution Agreement

1 October 2015 to 30
September 2016 and
thereafter is
automatically extended
by a further 12 months
at a time unless
terminated by serving a
notice with a notice
period of three (3)
months  before  any
particular expiry date.

No minimum purchase
requirement has been set.

Zebra

Certificate of
Authorisation 2017

No minimum purchase
requirement has been set.
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(i)

Software for the retail industry

(a) Third party software

(1

)

LS Retail (retail POS software)

We are involved in the marketing, sale, enhancements, customisations and
implementation of third party software, LS Retail. We are a partner of LS
Retail ehf for LS Retail via an Addendum to the LS Retail Partner
Agreement dated 25 June 2013.

LS Retail is a POS software owned and developed by LS Retail ehf, a
software company based in Iceland. LS Retail is a complete retail POS
software with all the functions retailers would need for the management of
their business operations from head office to POS terminals. LS Retail
operates on Microsoft Dynamics NAV platform.

LS Retail has the following functions and benefits:

. Ease of management, as it uses a single software to cover the overall
retail business, from the storefront to the head office;

Cost-savings due to the integration of processes;

Management of POS terminals;

Controls and maintains data common to all stores and head office;
Controls inventory levels; and

Customer and vendor management.

Our software development team provides software enhancements and
customisations to our customers based on their requirements when orders
for LS Retail POS software are placed. These enhancements and
customisations include modules for Goods & Services Tax (“GST"),
customer membership and building in pricing and promotion mechanisms.

We offer LS Retail on an independent basis or bundled together with retail
hardware that we sell.

Microsoft Dynamics NAV (Platform for LS Retaif)

We are also involved in the marketing, sale, enhancement, customisation
and implementation of third party software, Microsoft Dynamics NAV.

Microsoft Dynamics NAV is an ERP software product to assist with finance,
manufacturing, customer relationship management, supply chain, analytics
and electronic commerce, catered primarily for small and medium-sized
enterprises.

This software connects and automates various departments within an
organisation such as sales, operations, accounting and inventory, as well as
outside the organisation such as the supply chain. This software has the
following functions and benefits:-

. Tracks and manages information and data for production, inventory,
orders, and vendors;
Manages contacts and contracts; and
Manages the organisation’s cash, assets and banking functions.

This software can be used in many industries, such as retail, manufacturing,

government and others. For our Group, the primary function of Microsoft
Dynamics NAV is as a platform to operate LS Retail.
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Our software development team provides software enhancements and
customisations to our customers based on their requirements when orders
for Microsoft Dynamics NAV are placed.

We also offer two other sub-applications within the Microsoft Dynamics NAV
system, namely CRM loyalty system and tenant management system, which
can be provided as add-ons upon customer request.

Sub-

applications Descriptions

CRM loyalty | A third party add-on solution by Microsoft Corporation
system provided to handle the management of memberships,
member purchases, loyalty points obtained and
redeemed. We provide customisations to this solution
upon customer request.

Tenant An add-on solution which is based on the Microsoft
management Dynamics NAV platform and can be customized in-
system house to manage shopping mall operations, such as

leasing, services, utilities as well as converting tenant
data for further analysis.

(b} In-house software

We are involved in the design, development, marketing, sale and implementation
of in-house software developed by our software development team. We have
spent and invested in the R&D of our in-house software for the past few years. All
our in-house software is currently available in the market and we have seen a
steady increase in the sales and subscribers of our in-house software, which is
an indication of market and user acceptance. We intend to pursue growth of our
in-house software moving forward.

We charge our users one-time registration fees, while subscription fees are
charged every month / quarter. The subscription to our in-house software is
automatically renewed annually upon expiry of the subscription period, unless
terminated in accordance to the required notice period.

Our in-house software is as follows:

(1) Retail management software

AX Retail B2B Portal

A web-based portal to help businesses make improvements in supply chain
management. With the use of this portal, business documents such as
purchase orders, delivery notes, receive notes, invoices and others can be
exchanged and tracked electronically. This portal enables supply chain
partners to electronically view and respond to changes made to those
documents. This portal assists in streamlining the procurement process and
improve order fulfilment.

82




[ Company No. 621297-A |

5. INFORMATION ON OUR GROUP (Cont’d)

A diagrammatic illustration of the functions and processes of AX Retail B28
Portal is set out below.
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Legend:-

1 Retailer consolidates all purchase orders and sends to B2B Supplier
Portal.

2 B2B Supplier Portal will publish purchase order online for supplier to
download. B2B Supplier Portal can also be integrated to supplier's
system and direct data transmission especially for big supplier.

3 Once supplier has accepted purchase order, supplier can either generate
delivery order notes from B2B Supplier Portal to deliver goods or
generate delivery order notes from supplier’'s own merchandising system.

4 Goods sent to retailer's distribution centre and retailer performs stock
receiving. Retailer's own merchandising system will generate goods
receipt notes and send to B2B Supplier Portal.

5 In the event of any goods rejection, retailer's distribution center will return
the stock and generate goods return notes in retailers own
merchandising system.

6 Based on goods receipt notes and goods return notes, supplier submits
electronic invoice to retailer via B2B Supplier Portal for matching of
delivery order notes and invoices.

7 The hardcopy invoice will be delivered to retailer's finance department
and the finance department can do invoice matching via B2B Supplier
Portal.

8 Once the retailer's finance department has accepted the e-invoice, they
will proceed to prepare the settlement upon due date.

9 Once payment is made, retailer's finance system will send payment
advice notification to supplier portal to inform the supplier that their
invoice has been paid.
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AX Retail Consignment Portal

A web-based portal for consignment suppliers of department stores and
hypermarkets. This portal enables consignee suppliers to electronically view,
enquire, analyse, print and download the latest sales details from the retailers’
(or consignors’) POS counters. Daily sales by the retailers’ stores are posted
on the portal on a regular basis to furnish suppliers with updated sales data.

Consignment occurs when the products are sent by the consignment supplier
to the departmental stores and hypermarkets, who has undertaken to sell the
consignment products, with the agreement to pay the consignment supplier
after the products are sold.

A diagrammatic illustration of the functions and processes of AX Retail
Consignment Portal is set out below.
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Legend:-

1 Sales transaction captured by POS system in retailer's system at store
level and push to retailer’s headquarter system on daily basis.

2 Retailer’s headquarter system consolidates daily sales data and sends to
Consignment Portal system.

3 Consignment Portal picks up raw sales data and generate sales analysis
in  different  dimension, for e.g daily sales  summary,
weekly/monthly/quarterly/yearly sales comparison and etc.

4 After month end closing, retailer's headquarter System will send monthly
sales margin and data report to Supplier Portal.

5 Consignment Portal integrates the figures and generates monthly sales

statement.

6 Supplier retrieves monthly sales statement and submits consignment tax
invoice via Consignment Portal.

7 Consignment tax invoice delivered to retailer's finance department
through Consignment Portal. Retailer accepts invoice and proceed to
prepare settlement upon due date.

8 Once payment is made, retailer's finance system will send payment
advice notification to Consignment Portal to inform the supplier that their
invoice has been paid.
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(2) Software for handheld terminals and desktops

Details of our in-house software for POS, handheld terminals and desktops,
which can be sold independently or bundled together with either POS,
handheld terminals or desktops that we sell, are as follows:-

Software

Brand Descriptions Method of Selling
AX A mobile biling solution with on-the- | Sold only as a bundle
Mobile - | spot processing, printing and issuance | with handheld
Spot of utility bills which are calculated | terminals.
billing based on consumption.
system
AX An inventory management solution on a | Sold only as a bundle
Mobile - | portable terminal, which is targeted for | with handheld

Inventory | ysage in warehouses, distribution | terminals.
system centres and storefronts.

AX A solution for real-time tracking and | Sold only as a bundle
Mobile - | tracing of goods delivery on a portable | with handheld
Proofof | terminal, which includes features such | terminals.

delivery | as mobile receipt printing and GPS
system tracking.

Payment | A business solution suitable for | Sold either

collection | collection outlets and  payment | independently or

system | counters. bundled with POS
equipment/
peripherals that we
sell.

SQRC A secured two-tier barcode encoding | Sold either

system technology which can store public and | independently or

private information in a single QR label. | bundled with barcode
The ‘“private" information is only | scanner that we sell.
readable by special scanners with the
matching decryption key in order to
prevent fraud or data manipulation.

We do not offer free trial periods for any of our third party and in-house
software products. Hence, our pre-sales team will assist the customers to
understand the usage of our software products before they purchase our
software products.

A warranty period of typically 30 or 60 days are given to our customers for
both third party and in-house software. The warranty period commences
when the system goes live, which means when the software has been
installed in the customer’s premises for their usage.

For all our software customers, the cost for any debugging, troubleshooting
or site visits to ensure the customer’s familiarity with the software product will
be borne by us during the warranty period. Once the warranty period lapses,
for customers who have not entered into maintenance and technical support
services for software, we will impose additional charges on any debugging,
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(iii)

troubleshooting or site visits. Conversely, no additional charges will be
imposed to our customers who enter into the maintenance and technical
support service contract as it will be covered under such agreements.

Maintenance and technical support services for retail hardware and software

We provide maintenance and technical support services for retail hardware and
software that we sell.

We provide on-going maintenance to our customers for a fee, where our
maintenance service fees cover hardware and software products and solutions.

Further, we provide technical support for our existing customers in instances such as
hardware or software failures, or when problems are encountered. This service
provides our end-user customers with up to 24x7 customer support that they can use
to report faults and request assistance for ad-hoc system breakdowns.

Generally, we provide IT support services, hardware maintenance services and
technical support for operating systems. For provision of IT support services, our
detailed scope includes preparing, setting up, operating and managing the call centre,
provision of IT support service management and other related services. The issues
will only be escalated back to product principals if we are unable to resclve them. For
hardware maintenance services, we will provide preventive maintenance that will be
carried out at a specified time on the equipment. Our preventive maintenance on
hardware products includes functionality tests, responsiveness of the readers and
scanners, and checking of wirings and casings of the hardware.

The contract sum will usually be agreed upon between us and our customers.
However, maintenance charges could be invoiced monthly, quarterly or on a one-off
basis, depending on the customer’s preference. Our maintenance contracts with our
customers range from one (1) to five (5) years, which covers preventive maintenance
and corrective maintenance. We provide preventive maintenance to some of our
customers, ranging from once a year to twice a year, during the maintenance contract
period depending on the terms of the maintenance contract. Corrective maintenance
is provided to all our customers as and when required.

We carry out all repair services in-house. For repairs that we are unable to resclve in-
house, we will escalate to our product principals. For customers with maintenance
contracts, we will absorb all repair charges and for customers without maintenance
contracts, the charges will be borne by the customers themselves.

Our maintenance and technical support services is carried out by our customer
support service offices. In Peninsular Malaysia, we have eight (8) in-house customer
support service offices; while in East Malaysia, due to the geographical distances, we
have four (4) customer support service offices which are outsourced to third parties
("outsourced customer support service”). For maintenance and technical support
services that are outsourced to third parties, we will conduct regular meetings with
the outsourced customer support service to review their service performance. We will
closely monitor all maintenance and technical support cases logged by the customers
until the said cases are resolved and closed.

The working hours of our maintenance and technical support team are from 9am to
6pm daily and our maintenance and technical support team will be on standby basis
from 6pm to 10pm to assist our customers to solve any issues that arise. This is in
line with our retail customers’ operating hours.
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As set out in the table below, we have 12 customer support service offices located
across Malaysia.

Domestic customer support Location
service offices

In-house Kuala Lumpur

Alor Setar, Kedah

Muar, Johor

Johor Bahru, Johor

Bayan Lepas, Pulau Pinang

Kota Bharu, Kelantan

Kuantan, Pahang

Ipoh, Perak

Outsourced to third parties Kuching, Sarawak

Miri, Sarawak

Kota Kinabalu, Sabah

Tawau, Sabah

As set out in the table below, we have five (5) customer support service offices
located outside of Malaysia. Customer support services in Phnom Penh, Cambodia;
and Ho Chi Minh City, Vietnam; are provided by our overseas offices in the respective
countries.

Our remaining three (3) overseas customer support services are outsourced to third
party providers in Jakarta, Indonesia; Quezon City, Philippines; and Singapore,
respectively.

Overseas customer support Location
service offices

In-house Phnom Penh, Cambodia

Ho Chi Minh City, Vietnam

Qutsourced to third parties Jakarta, Indonesia

Quezon City, Philippines

Singapore

Additionally, we also provide IT support services to Vinx Malaysia Sdn Bhd, who
outsourced their IT support service to us in order to support Japanese based
departmental stores located in Malaysia since year 2015. These IT support services
include, server / desktop / laptop troubleshooting of operating system / network /
email / application support, and equipment connectivity issues faced by the
employees of the Japanese based departmental stores. The revenue generated from
our IT support services is included under our maintenance and technical support
services segment.

In Malaysia, our IT outsourcing services is located in Mont Kiara, Kuala Lumpur. In

the SEA region, our outsourced customer support service centres in Philippines and
Indonesia are also able to provide IT support services to our customers.
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As at the LPD, our Group provides this IT support service to one (1) customer in
Malaysia and has not provided this service to other customers both in Malaysia and
overseas.

5.7.3 Our Principal Business Segments and Markets
The breakdown of our sales revenue by business segments and location of
customer’s billing offices for the past three (3) FYE 31 December 2015 to 2017 are as
follows:-
Maintenance
Soft and
FYE 31 Location of Hardware oftware Technical Total
customer’s Support
December billi i Servic
tfling otiices Third-party | In-house ervices
RM’000 RM’000 RM’000 RM’000 RM’000
Malaysia 47,511 3,974 1,877 7,818 61,180
2015 Overseas® 446 47 963

2016

Malaysia

3,484

10,196

Malaysia
Overseas*

6,409 236 1,218 1,038 8,901

Nofte:-

*  Extracted from invoices issued to the customer’s billing offices, which resides
overseas. Some of the products and services were delivered and/or performed in
Malaysia.

Our principal market is in Malaysia. We have also sold our products mainly to
Vietnam and Cambodia.

Please refer to Section 11.2.1(a)(iii) of this Prospectus for our analysis of revenue by
geographical location.

As mentioned in Section 5.7.1 above, we provide retail technology solutions to
customers in the retail industry, including department stores, hypermarkets,
supermarkets, grocery convenience stores, retail convenience stores and chain retail
stores (“retail outlets”). We deal with and sell directly to retail outlets, and we also
deal with and sell directly to distributors, resellers and IT companies. These
distributors, resellers and IT companies purchase from us for onward sale to their
customers in the retail industry. This is applicable in Malaysia as well as in other
countries in SEA.
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integrators and

IT companies

including other

In the past three (3) FYE 31 December 2015 to 2017, we generated 35.76%, 40.81%
and 49.49% of our revenue directly from retail outlets who are the end-users, the
remaining 64.24%, 59.19% and 50.51% generated via distributors, resellers, system
industries such as
telecommunication and utilities, transportation and logistics, service industry and
industrial users. We sold retail hardware to customers in these end-user industries
which can be used in their operations.

end-user

Some of our selected customers are as follows:-

Segment Retail outlet Name of customer
Grocery retail
Full grocery . Giant GCH Retail (Malaysia) Sdn Bhd
Full grocery Cold Storage GCH Retail (Malaysia) Sdn Bhd
Full grocery AEON Big Vinx Malaysia Sdn Bhd
Full grocery AEON Vinx Malaysia Sdn Bhd
Full grocery AEON AEON Vietnam Co, Ltd
Full grocery AEON AEON Cambodia Co, Ltd
Convenience 99 Speedmart 99 Speed Mart Sdn Bhd
Non-grocery retail
Mixed Parkson Parkson Corporation Sdn Bhd

Mixed
Health and beauty
Health and beauty

Health and beauty

Apparel
Leisure and
entertainment

Parkson Vietnam
AEON Wellness
Guardian

Watson

Padini
Speedy Video

Parkson Vietham Co, Ltd
Vinx Malaysia Sdn Bhd

Guardian Health and Beauty Sdn Bhd

Watson's Personal Care Stores Sdn
Bhd

Padini Corporation Sdn Bhd
Speedy Video Distributors Sdn Bhd
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5.7.4

Key types, sources and availability of supplies

The key supplies for our retail technology business include retail hardware, software and our
staff technical expertise.

For our third party retail hardware, the products include but are not limited to, POS terminals,
barcode printers, scanners, receipt printers, handheld terminals and other POS peripherals.
We source these hardware products from third party brands including, but not limited to,
Datalogic, Denso, Star Micronics, Zebra and Wincor Nixdorf. These supplies are generally
readily available from our product principals and we are able to obtain these from both local
and foreign suppliers. In addition, we also ensure the products supplied to us meet our
customers’ expectations.

For our third party retail software, we have an LS Agreement with LS Retail ehf as our
supplier for LS Retail, and we have a Microsoft Solution Provider Agreement with Microsoft
Regional Sales Corporation for Microsoft Dynamics NAV. As authorised partners of these
suppliers/product principals, we are able to procure the necessary software licenses when
required for onward sale to our customers. In the event that we lose our authorised partners
status from these suppliers/product principals, we are able to source the software licenses
from other authorised partners available in the market.

In addition, we also require our technical staff to perform activities such as maintenance and
technical support, development and enhancement of our in-house software, customising
solutions based on customer requirements, installing and testing the solutions, as well as
providing training and after-sales support to our customers. Thus, qualified and trained
personnel are important for us to operate efficiently.
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5.7.5 Process flow
Sale of retail hardware

The process flow depicting the sale of our retail hardware is illustrated below:-

ldentify suppliers

l

Receive goods

/ \\
T / C
{ \ Q //

Storage of goods

i

Receive sales enquiry

I

Pre-sales consuitation

I

Receive order

/ \\
1 !/
C
4 \ Q /I

Delivery

I

*Warranty claims

Maintenance
contract
purchased

No after sales support

After sales support

Note:-

*

All customers are entitfed for warranty claims from principals for a period of one-(1) year
upon the receipt of goods.

(i) Identify suppliers

Our sales team will identify suitable retail hardware suppliers to place a purchase order
for retail hardware with them.

(ii) - Receive goods
Upon the receipt of goods from our suppliers, stock count is carried out by our
warehouse personnel on a sample of the received goods to ensure that it is in
accordance to our purchase order in terms of the type of goods and quantity.

(iii) Storage of goods

Upon stock count, a QC inspection on the goods will be carried out by our warehouse
personnel before the goods are stored in our warehouse.
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(iv)

(v)

(vi)

(vii)

(viii)

Receive sales enquiry

Upon receiving a sales enquiry, our sales team will liaise with the customer to
understand their requirements. Our sales team is responsible for all communications
and conflict resolution with our customers as well as to meet our customer's
deliverables. Potential sales are usually obtained either through referrals or cold calls.
Our sales team will then communicate with our pre-sales team on the requirements of
our customer.

Pre-sales consultation

After understanding our customer’s requirements, our pre-sales team will advise our
sales team whether the required hardware is available in our warehouse or if the
required hardware needs to be sourced from our suppliers. Our pre-sales team will
perform pre-sales follow-up via email, conference calls, demonstration clips or onsite
demonstration of the hardware upon request by our customer to help our customer
understand the features and functionality of the hardware. Qur pre-sales team may
travel to the potential customer's office to carry out on-site demonstrations, if required.

Receive order

Upon the confirmation of a sale, our warehouse personnel will do a physical check and
a check from inventory system if there are sufficient stocks in the warehouse. If the
stock is sufficient, the goods will be packed and arranged for delivery. If there is
insufficient stock, our warehouse personnel will inform the sales team. Subsequently,
our sales team will raise a purchase requisition to our Purchasing department to
replenish the stock.

Prior to the packing of goods, if applicable, our sofiware development team will install
software into the hardware.

Delivery

Upon packaging, a QC inspection on the goods will be carried out by our warehouse
personnel to ensure that the packed goods are in accordance to our customers’
purchase order. Certain customers may request for hot-staging to be carried out as part
of the QC process. Hot-staging refers to a procedure where the hardware is turned on
and all input and output connections are tested to ensure the hardware is in working
order.

Once the QC inspection is completed, the goods will be delivered to our customers.
Warranty claims

Our product principals typically award a one (1)-year warranty for manufacturing
defects of their retail hardware. In the event of a warranty complaint from a customer,
the customer will send the faulty unit to us. Upon receipt of the faulty unit from the
customer, we will ship at our own cost the faulty unit to the supplier/product principal for
repair works.

Once the unit has been repaired, the unit will be shipped back to us, the cost of which
is borne by the supplier/product principal. Upon checking by our technical staff to
ensure the unit is in proper working condition again, the unit will be returned to the
customer.

While the faulty unit is sent for repair, customers who have purchased maintenance

and technical support contracts from us will be provided with backup units, which we
loan to our customers, whether or not the warranty period has expired.
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(ix)

After Sales Support

We provide on-going maintenance and technical support to our customers for a fee.
Customers who have entered into maintenance and technical support contracts with us
will be provided with after sales support, which includes optional bi-weekly meetings
upon the request of these customers. Customers who have not entered into
maintenance and technical support contracts are not eligible for after sales support.
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Implementation of retail software

The process flow depicting the implementation of our third party and in-house retail software
is illustrated below, upon confirmation of a sales order:

(B

(i)

(iii)

Receive sales enquiry

1

Pre-sales consultation

I

Internal project kick-off

I

External project kick-off

I

Requirements gathering

|

Customisations and enhancements

}
UAT, training & sign-off
1

After-sales support

Receive sales enquiry

Upon receiving a sales enquiry, our sales team will liaise with the customer to
understand their requirements. Our sales team is responsible for all communications
and conflict resolution with our customers as well as to meet our customer's
deliverables. Potential sales are usually obtained either through referrals or cold calls.
Qur sales team will then communicate with our pre-sales team on the requirements of
our customer.

Pre-sales consultation

After understanding our customer’s requirements, our pre-sales team will conduct
conference calls, web demonstration or onsite demonstration of the software to help
our customer understand the features and functionality of the software. Our pre-sales
team may travel to the potential customer’s office to carry out on-site demonstrations, if
required.

Internal project kick-off

As soon as a sales order for our retail software is secured, our project team will hold an
internal kick-off meeting. Our pre-sales team will travel to the customer’s designated
location for implementation works and our existing sales coordinators team will be
assisting the regional sales support team in terms of back-end sales processing, such
as preparing the sales invoice, raising purchase requisition for third party software
license purchase and keeping track of yearly license renewal for third party software
license.
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(iv)

%)

(vi)

(vii)

(viii)

Our project team will discuss and draw-up requirements and design of the retail
software, which would have taken into account our customer’s budget, schedule,
specifications and other requirements or constraints. Our project team will then
formulate an implementation plan for the customer based on the customer’s system.

External project kick-off (with our customer)

Once our project team has decided and aligned the requirements internally, a kick-off
meeting with the customer will be held to finalise and sign-off on the project
specifications and scope of work.

Requirements gathering

Based on the approved specifications, our project team will then hold discussions with
various stakeholders to gather and document the conditions or needs that is to be met
in the project. The requirements could come in various forms, such as user
requirements, system requirements and functional requirements. Based on this, we will
then analyse the requirements to plan the schedules and resources accordingly.

Customisations and enhancements

Upon finalising the requirements of the project, our project team will work on the
customisations and enhancements of the retail software. These customisations and
enhancements vary in accordance to its intended function and purpose, and is planned
based on these factors and our customer’s requirements.

UAT, training and sign-off

After which, the retail software will be delivered to our customer’s site. Prior to delivery,
if applicable, QC inspection is carried out on the hardware (that is delivered along with
the software) to ensure that it is in accordance with our customer's specifications.
Training will also be provided to our customer’s, if required.

Upon deployment, a UAT is conducted for confirmation that the system is well-
implemented at our customer’s site. Thereafter the customer will accept and sign-off.

After-sales support

After the project has been successfully implemented, we provide on-going maintenance
and technical support to our customers for a fee. Customers who have purchased
maintenance and technical support contracts from us will be provided with after sales
support, which includes troubleshooting any technical issues on the software remotely.
Customers who have not purchased maintenance and technical support contracts will
not be eligible for after sales support.

Please refer to Section 5.7.2(iii) of this Prospectus for further information of our Group’s
maintenance and technical support.
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5.7.6

Quality control procedure

We carry out quality checks on retail hardware and UAT on retail software.

U]

(i)

QC inspection on retail hardware

Our warehouse team is responsible for conducting quality checks in terms of basic
functional checks, such as hot-staging on incoming goods and outgoing goods. The
check on the goods, specifications, quality and functionality will be conducted on a
sample basis to ensure that it is in accordance to our purchase order for incoming goods;
while outgoing goods are inspected to ensure that it is in accordance to our customer’s
specifications.

UAT on retail software
Our project team is responsible for carrying out a UAT prior to the implementation of our

retail software. A UAT is conducted for confirmation that the software has been
customised and implemented in accordance to our customer’s requirements.
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5.7.7 R&D

As at LPD, our R&D currently is carried out by four (4) employees from our in-house software
development team as and when there are any R&D tasks required. Moving forward, our
Group intends to hire three (3) new R&D employees, to fully focus only on R&D related
projects in order to facilitate our future R&D projects.

Our Group abides by the following R&D policies:

(i)  To design products that will attain the highest level of customer satisfaction by meeting
customers’ requirements and expectations;

(il  To encourage all personnel to contribute ideas and recommendations;

(i) To provide the best solution for customers in addition to solving technical issues; and

(iv) To be updated continuously with the latest technology, and be constantly aware of
latest market trends and demands.

Some of our past, on-going and future R&D projects are as follows:-

Product/Solution Description Year commenced Actual/Target
research Completion year

Past R&D Achievements

AX Retail B2B Developed a single platform for retailers December 2009 June 2010
Portal — and suppliers to exchange supply
FPurchase chain documents such as Purchase
Order/ Receive Order, Delivery Order, Receive Note,
Note/ Invoice/ Invoice and other documents.
Credit Note/
Debit Note
module
AX Retail Enabled consolidated sales data December 2009 October 2011
Consignment captured from the POS system to be
Portal — sales displayed on the portal.
module

AX Mobile — Spot | Developed a mobile billing solution with November 2012 February 2013
Billing module on-the-spot processing, printing and

issuance of utility bills which are

calculated based on consumption.

AX Mobile — Developed an inventory management June 2012 March 2014
Inventory solution on a portable terminal, which
module is targeted for usage in warehouses,

distribution centres and storefronts.

AX Mobile — Proof | Developed real-time tracking and tracing June 2014 February 2015
of Delivery of goods delivery on a portable
module terminal, which included features such

as digital signature, mobile receipt
printing and GPS tracking.

AX Retail Developed a module for sales promoters January 2016 January 2017
Consignment to record their attendance and to plan
Portal - their duty roster.
Promoter
Attendance
module
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Product/Solution Description Year commenced Actual/Target
research Completion year
MS Dynamics Developed to manage shopping mall January 2016 January 2017
NAV and LS operations, such as leasing, services,
Retail — Tenant utilities as well as converting tenant’s
Management data for further analysis.
System
AX Retail Developing a module to assist in the August 2017 February 2018
Consignment management of inventory and stock
Portal — Mobile entries via a mobile app for smart
Inventory phones.
module
On-going R&D Projects
AX Retail B2B To develop a mobile app version of AX March 2018 August 2018
Portal — Mobile Retail B2B Portal.
B2B module
Future R&D Projects
AX Mobile — 10S/ | To enhance the current modules of AX September 2018 March 2019

Android
Platform

Mobile to be |IOS/Android platform-
ready.

We have incurred R&D expenses in the past, including expenses that have led to the
development of our current products. In the past three (3) FYE 31 December 2015 to 2017,
we incurred R&D expenses of between 0.28% to 0.34% of our total revenue in the
corresponding years.

< FYE 31 December >
2015 2016 2017
RM’000 % RM’000 % RM’000 %
R&D expenses 185 0.28 242 0.32 278 0.34
Total Revenue 66,402 | 100.00 76,847 | 100.00 80,783 | 100.00
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5.

INFORMATION ON OUR GROUP (Cont’d)

5.7.8

Technology used and to be used

Our Group uses the following technologies to provide customisations and enhancements of
our third party software; and design, development, customisations and enhancements of our

in-house software:-

Software Technology Description
Third party » Client/server Client/server Application Language (C/AL) is a
Application programming language used in Microsoft
¢ [.S Retail Language Dynamics NAV.
o Microsoft o Microsoft .NET
Dynamics * Microsoft SQL Microsoft .NET Framework is a software
NAV Server development framework that provides a
e ERP controlled programming environment where
software can be developed, installed and
executed.
Microsoft SQL Server (MSSQL) is a relational
database management system, a full-featured
database which used to store and retrieve data.
ERP is a business process management
software that allows organisations to manage
the business and automate many business
functions.
In-house ¢ Microsoft Microsoft ASP.NET is a unified web
ASP.NET development model integrated - with .NET
* AX Retail B2B | ¢ Microsoft framework, designed to provide services to
Portal VB.NET create dynamic web applications and web
AX Retail « MSSQL services. It is built on the common language
Consignment runtime of the .NET framework, including
Portal Microsoft Visual Basic.net (VB.net).
MSSQL is a relational database management
system, a full-featured database which used to
store and retrieve data.
In-house e Microsoft NET Microsoft .NET Framework is a software
Compact development framework that provides a
o AX Mobile Framework controlled programming environment where

software can be developed, installed and
executed on Microsoft Windows operating
system.

Microsoft NET Compact Framework is a version
of Microsoft .NET Framework. It is specifically
designed to be used to develop, install and
execute software for resource-constrained
devices such as personal digital assistants,
mobile phones, factory controliers and set-top
boxes.
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INFORMATION ON OUR GROUP (Cont’d)

5.7.9

Modes of marketing, distribution and sales

Our sales team is based at our headquarters in Malaysia. We also have sales teams
operating out of our subsidiaries in Ho Chi Minh City, Vietham and Phnom Penh, Cambodia.

i)

(i)

Direct approach

As the sales and marketing of our products and services require in-depth knowledge
of our products, the direct approach allows us to deliver the required technical
information and detailed explanation and description accurately to our customers.

Our sales are generated directly by our in-house sales team through direct contact
with potential customers, as well as through referrals from our past and existing
customers. We provide product demonstration and presentation prior to purchase.

Marketing events

One of our marketing activities is our Group’s marketing events, as these events are
an effective medium to engage with our principals and customers. The following are
examples of the events that we have organised or co-organised with our principals or
participated over the past three (3) FYE 31 December 2015 to 2017:-

Year Name of Event Organiser Location
July 2015 Partner & Resellers RG Malaysia with our Kuala Lumpur
Get Together 2015 principals (Datalogic ADC
Singapore Pte Ltd, Star
Micronics Southeast Asia
Co., Ltd, Partner Tech
Corporation)
August Partner & Resellers RG Malaysia with our Kuala Lumpur
2016 Get Together 2016 principals (Datalogic ADC
Singapore Pte Ltd, Star
Micronics Southeast Asia
Co., Ltd, Partner Tech
Corporation)
March 2017 HPE Innovation RG Malaysia with Hewlett- | Kuala Lumpur
Summit 2017: Packard (M) Sdn Bhd
Enabling the Digital
Enterprise
July 2017 | 2017 One Datalogic RG Malaysia with our Kuala Lumpur
Workshop principal (Datalogic ADC
Singapore Pte Ltd)
October | Asia-Pacific Retailers | Federation of Asia-Pacific | Kuala Lumpur
2017 Convention and Retailers Associations
Exhibition (APRCE)
December Radiant Global RG Malaysia with HP PPS | Kuala Lumpur
2017 Appreciation Day Sales Sdn Bhd
(MSA0061)
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(i)

(iv)

Advertising

We undertake advertising activities through trade directories such as Yellow Pages
and Super Pages to increase the awareness of our brand and products.

Corporate website

We have established our corporate website, http://www.rgtech.com.my, which
provides information on our Group, including products and services offerings, to
potential customers. Enquiries through our corporate website are channelled back to
our sales team in the respective countries.

The current widespread use of internet as a source of information and a platform for

customers, enables us to cross geographical boundaries and facilitates access from
any part of the world, enhancing our potential market reach and exposure.
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5.

INFORMATION ON OUR GROUP (Cont’d)

5.712

5.713

5.714

No material dependency on contract / arrangement with our product principals,
suppliers or customers

Our Group has agreements with our product principals, customers and also suppliers for third
party retail software and hardware. However, as at the LPD, there are no contracts,
arrangements, documents or other matters with product principals and suppliers or customers
on which our Group is materially dependent.

We are also not materially dependent on our agreement with our suppliers for third party retail
software such as LS Retail ehf and Microsoft Dynamic NAV because in the event that our
Group is no longer a licensee of these software, our Group is able to source similar third party
retail software from other licensors. Our Group may also explore and offer other retail
software products. Further, if our Group is no longer a licensee of these software, our
customers will be referred directly to the product principals, who may appoint another licensor
to these customers.

Interruptions to business and operations

Our Group has not experienced any interruption in business which had a significant effect on
operations during the twelve (12) month period prior to the date of this Prospectus.

Seasonality
We do not experience any material seasonality or cyclicality in our business as the demand

for our products and services are neither subject to seasonal fluctuations nor cyclical
variations.

112



[ Company No.621297-A |

5. INFORMATION ON OUR GROUP (Cont’d)

5.7.15 Major customers

Our top 5 major customers by revenue for the past three (3) FYE 31 December 2015 to 2017
are as follows:-

FYE 31 December 2015

Major Customers RM’000 | % of Total | Types of products/services Length of
Revenue® | offered business
relationship
{vears)
Vinx Malaysia Sdn 11,945 17.99 | Retail hardware and 5
Bhd (“Vinx maintenance and technical
Malaysia®) support services contract
GCH Retail (Malaysia) 6,340 9.55 | Retall hardware and 18
Sdn Bhd (“GCH maintenance and technical
Retail”) support services contract
Parkson Malaysia 5,561 8.37 | Retail hardware, software 15

and maintenance and
technical support services

contract
Safeguards G4S Sdn 5,357 8.07 | Retail hardware, software 4
Bhd and maintenance and
technical support services
contract
Wincor Nixdorf (M) 2,981 4.49 | Retail hardware, software 17
Sdn Bhd (“Wincor and maintenance and
Nixdorf) technical support services
contract

Total 32,184 48.47
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FYE 31 December 2016

Major Customers RM’000 | % of Total | Types of products/services Length of
Revenue® | offered business
relationship
(years)
Vinx Malaysia 12,627 16.43 | Retall hardware, and 5
maintenance and  technical
support services contract
GCH Retall 10,714 13.94 | Retail hardware and 18
maintenance and technical
support services contract
Pos Malaysia Berhad 6,313 8.22 | Retail hardware, software and 4
maintenance and  technical
support services contract
Parkson Malaysia 4,770 6.21 | Retail hardware, software and 15
maintenance and  technical
support services contract
Wincor Nixdorf 4,635 6.03 | Retall hardware, software and 17
maintenance and technical
support services contract
Total 39,059 50.83
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FYE 31 December 2017

Major Customers RM’000 | % of Total | Types of products/services Length of
Revenue?® | offered business
relationship
(years)
Wincor Nixdorf 12,898 15.97 | Retaill hardware, software and 17

maintenance and technical
support services contract

Vinx Malaysia 9,593 11.87 | Retail hardware maintenance 5
and technical support services
contract

GCH Retail 7,085 8.77 | Retail hardware, software and 18

maintenance and technical
support services contract

Parkson Malaysia 5,431 6.72 | Retail hardware, software and 15

maintenance and technical
support services contract

Guardian Health And 3,116 3.86 | Retail hardware, software and 16

Beauty Sdn Bhd maintenance and technical

support services contract

Total

38,123 47.19

Notes:-

@ Total revenue for the FYE 31 December 2015 to 2017 were RM66.402 million,
RM76.847 million and RM80.783 million, respectively.

Our major customers primarily include operators of departmental stores, hypermarkets,
supermarkets, pharmacies, postal and courier services company, security services firm and IT
companies. For the past three (3) FYE 31 December 2015 to 2017, our five largest customers
contributed 48.47%, 50.83% and 47.19% of our Group's total revenue, respectively.

Vinx Malaysia has contributed 17.99%,16.43% and 11.87% of our Group’s revenue in the
FYE 31 December 2015 to 2017. Vinx Malaysia is our customer for products and services
delivered to Japanese based departmental stores, hypermarkets and pharmacies in Malaysia.
These Japanese based departmental stores, hypermarkets and pharmacies located in
Malaysia are the end user customers of our retail technology solutions. Vinx Malaysia is
involved in the trading of merchandise relating to information technology, facility management
services and IT consultancy services.

GCH Retail has contributed 9.55%, 13.94% and 8.77% of our Group’s revenue in the FYE 31
December 2015 to 2017. GCH Retail offers food and consumer goods in its hypermarkets and
supermarkets.

Parkson Malaysia has contributed 8.37%, 6.21% and 6.72% of our Group’s revenue in the

FYE 31 December 2015 to 2017. Parkson Malaysia’s principal activity is in the operations of
departmental stores.
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5.7.16

Wincor Nixdorf contributed 4.49%, 6.03% and 15.97% of our Group’s revenue in the FYE 31
December 2015 to 2017. Wincor Nixdorf is a provider of IT solutions and services to retail
banks and the retail industry. Wincor Nixdorf is one of our major customers because we
supply retail hardware, which they do not sell, to some of their retail customers. Wincor
Nixdorf is also one of our major suppliers, as disclosed in Section 5.7.16 of this Prospectus,
as we procure POS equipment/peripherals from them.

Our other customers for the past three (3) FYE 31 December 2015 to 2017 include
Safeguards G4S Sdn Bhd, Pos Malaysia Berhad and Guardian Health And Beauty Sdn Bhd.
Safeguards G4S Sdn Bhd provides cash and security services to the retail sector,
government sector, financial institutions, and major corporate and industrial players, Pos
Malaysia Berhad provides postal services and supply chain solutions as well as services for
the creation of digital certificates for internet security and Guardian Health And Beauty Sdn
Bhd offers health, beauty and personal care products in its outlets.

Premised on the above, we believe we are not dependent on a single customer in our business.
Major suppliers

Our top 5 major suppliers by total purchases for the past three (3) FYE 31 December 2015 to
2017 are as follows:-

FYE 31 December 2015

Major Suppliers RM’000 % of Total Types of Length of
Purchases® products/services business
purchased relationship
(years)
Wincor Nixdorf 10,373 24.19 Retail hardware 15
Groupm
Ingram Micro Malaysia 3,223 7.52 Retail hardware 15
Sdn Bhd ("Ingram
Micro”)
Datalogic Group® 2,833 6.61 Retail hardware 8
Intermec Technologies 2,563 5.98 Retail hardware 10
(S) Pte Ltd
(“Intermec”)
Sektor Distributors 2,266 5.28 Retail hardware 4
Sdn Bhd
Total 21,258 49.58
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FYE 31 December 2016

Major Suppliers RM’000 % of Total Types of Length of

Purchases® products/services business
purchased relationship
(years)
Wincor Nixdorf 10,124 23.01 Retail hardware 15
Group”

Datalogic Group® 4,857 11.04 Retail hardware 3

Ingram Micro 3,692 8.16 Retail hardware 15

Intermec 2,940 6.68 Retail hardware 10

Ecs Pericomp Sdn 2,630 5.98 Retail hardware 9

Bhd

Total 24,143 54.87

FYE 31 December 2017

Major Suppliers RM’000 % of Total Types of Length of
Purchases® productsi/services business
purchased relationship
(years)
Beijing Counect 8,272 1717 Retail hardware 1
International
Technology Co.Ltd
Wincor Nixdorf 6,754 14.02 Retail hardware 15
Group“)
Ingram Micro 5,916 12.28 Retail hardware 15
Datalogic Group' 5,069 10.52 Retail hardware 3
LS Retail ehf 1,873 3.89 Retail software 5
Total 27,884 57.88
Notes:-

@  Net purchases for the FYE 31 December 2015 to the FYE 31 December 2017 were
RM42.878 million, RM43.994 million and RM48.175 respectively.

(1)  Consist of Wincor Nixdorf (M) Sdn Bhd and Wincor Nixdorf Pte Ltd.

(2)  Consist of Datalogic Adc Singapore Pte Ltd, Datalogic Automation S.r.] and Datalogic
Adc, Inc..

(3)  Consist of Datalogic Adc Singapore Pte Ltd, Datalogic Automation S.r.I and Datalogic
Singapore Asia Pacific Pte Ltd
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5.9

Our major suppliers primarily include suppliers of retail hardware products for our hardware
segment and retail software products for our third party software segment. For the past three
(3) FYE 31 December 2015 to 2017, our five largest customers contributed 49.58%, 54.87%
and 57.88% of our Group’s net purchases, respectively.

Wincor Nixdorf Group, a provider of IT solutions and services to retail banks and the retail
industry, is our major supplier for the past three (3) financial years, contributing 24.19%,
23.01% and 14.02% of our Group’s purchases in the FYE 31 December 2015 to FYE 31
December 2017. Due to the long established and good working relationship thus far, we
generally purchase retail hardware products, such as POS terminals and POS printers from
Wincor Nixdorf.

Ingram Micro, a distributor of IT solutions and services, is our major supplier for the past three
(3) financial years. Ingram Micro has contributed 7.52%, 8.16% and 12.28% of our Group’s
purchases in the FYE 31 December 2015 to FYE 31 December 2017. Due to the long
established and good working relationship thus far, we generally purchase retail hardware
products, such as handheld terminals and POS/Receipt printers from Ingram Micro.

Datalogic Group, a provider of IT solutions and services to retail, manufacturing,
transportation & logistics and healthcare, is our major supplier for the past three (3) financial
years, contributing 6.61%, 11.04% and 10.52% of our Group’s purchases in the FYE 31
December 2015 to FYE 31 December 2017. We generally purchase retail hardware products
such as barcode scanner and handheld terminals from Datalogic Singapore Asia Pacific Pte
Ltd.

Our other retail hardware products suppliers include Intermec, Sektor Distributors Sdn Bhd,
Ecs Pericomp Sdn Bhd, Beijing Counest International Technology Co Ltd and LS Retail ehf.
Intermec is a provider of automated identification and data capture equipment, and we
purchase retail hardware products, such as handheld terminals. Sektor Distributors Sdn Bhd
is a distributor of IT solutions and services and we purchase retail hardware products, such as
handheld terminals. Ecs Pericomp Sdn Bhd is a distributor of IT solutions and services and
we generally purchase retail hardware products, such as handheld terminals and barcode
scanners. Beijing Counect International Technology Co.Ltd, a provider of mobile payment
systems, and IT solutions and services and we had purchased sales data collection devices.

LS Retail ehf, a provider of business management software solutions for retail and hospitality
industry, is one of our principals for third party software.

As mentioned in Section 5.7.4 of this Prospectus, supplies of hardware products are generally
readily available and we are able to obtain these hardware products from both local and
foreign suppliers/product principals, thus our Group is not dependent on a single
supplier/principal/brand.

KEY EQUIPMENT

As at the LPD, our Group does not have key equipment.

OPERATING CAPACITIES AND OUTPUT

Measures of operating capacities and output are not applicable to the provision of retail technology
solutions by our Group.
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510 BUSINESS STRATEGIES

)] Our Group’s future expansion is premised on continued expansion in existing
overseas markets and other parts of the SEA region

(a)

(b)

We intend to continue to focus on our retail hardware operations

Our Group’s future growth will be driven by our continued expansion in the SEA
region, where we currently already have operational presence in Cambodia and
Vietnam.

We have sold our retail technology solutions to various countries within the SEA
region, mainly Vietnam and Cambodia, as well as Indonesia, Myanmar, Philippines,
Thailand and Singapore. Please refer to Section 11.2.1(a)(iii) of this Prospectus for
details of our overseas markets.

Our Group ventured into the SEA market in 2005 and has since been active in the
SEA market, via our physical presence in Vietnam and Cambodia. Our regional track
record includes securing sales with some of the reputable customers such as Parkson
Vietnam, AEON Vietnam, DFI Cambodia and AEON Cambodia. This regional track
record provides us with a foundation and platform for further expansion and growth in
these markets, as we are able to leverage on our presence in Vietnam and
Cambodia, as well as the established relationships of our overseas outsourced
customer support services offices in Singapore, Philippines and Indonesia. Given our
historical track record, we expect to be able to tap into further opportunities in the
SEA, with near term focus on Indonesian market.

In addition, we have recently managed to secure a few large hardware purchase
orders and maintenance and technical support arrangement contracts from both local
and international companies in Vietnam, which has reinforced our Vietnam expansion
intentions. In addition, we will undertake advertising activities in Vietnam through
trade directories and social media to boost our Company and brand awareness in
Vietnam starting from the second half of 2018 and increase revenue contribution from
both hardware and software solutions in line with our cross-selling efforts.

Premised on the above, we aim to expand our Vietnam operations by moving to a
larger office in Ho Chi Minh City, as well as acquiring motor vehicles and computer
equipment to support our expanded operations and expected increase in staff
strength by 4 persons. We intend to allocate RM1.600 million of proceeds from our
Public Issue to fund this business and capital expansion. Please refer to Section
3.6(i)(b) of this Prospectus for details of our utilisation of proceeds.

We will also start to participate in events, exhibitions or trade shows in SEA markets
in the second half of 2018. This will allow us to engage in potential new customers in
order to expand both our existing and new overseas markets in SEA market. Through
these approaches, we anticipate greater accelerated growth as we are able to
increase our visibility and presence in the SEA markets.

We intend to aggressively pursue growth in our retail software business

In light of the good gross profit margin of our software segment, we intend to
aggressively pursue growth in our software business. We will focus on our existing in-
house and third party software products, namely AX Retail B2B Portal, AX Retail
Consignment Portal, AX Mobile Microsoft Dynamics NAV and LS Retail, and to
continue providing customisations and enhancements based on our customers’
requirements. We intend to continue to leverage on our large base of hardware
customers to cross-sell our software products, as well as seek new customers in the
retail industry. We will also intensify our sales and marketing activities across the SEA
region for our software products, with the near term focus on Indonesian market.
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(i)

We plan to establish a regional sales support team in line with this intention. Our
Group believes it will be more cost-effective and practical for our regional sales
support team to be based in Malaysia with the support of our existing sales
coordinators team who are familiar with our Group’s back-end sales processing, as
compared to setting up separate teams based in the respective SEA countries and
incurring recruitment, set up and operational costs. The regional sales support team is
also intended to support software sales for our Cambodia and Vietnam subsidiaries.

Our Group believes that it will be easier to recruit software engineers in Malaysia, who
have the relevant technical skills and knowledge. Our Group intends to gradually hire
up to 11 new employees for the regional sales support team, all of whom will be
software engineers. As at the LPD, our Group has not started the recruiting process
for the regional sales support team. Our Group expects to commence the hiring of this
team immediately after our date of listing.

Hence, we have allocated RM1.800 million out of working capital purposes for the
payroll expenses of the software engineers. We have also allocated RM1.200 million
out of working capital purposes for advertising and marketing costs incidental to our
retail software business. The advertising and marketing costs are mainly for
participation in events, exhibitions or trade shows, travel expenses for regular visits to
potential and existing customers, and advertising and promotion expenses.

Please refer to Section 3.6(iii) of this Prospectus for details of our utilisation of
proceeds.

We aim to further expand into different customer types within the retail industry

Since the commencement of our business, we have been focused on delivering our retail
technology solutions mainly to department stores, hypermarkets, supermarkets and
convenience stores. In the past three (3) FYE 31 December 2015 to 2017, we generated
35.76%, 40.81% and 49.49% of our revenue directly from retail outlets who are the end
users, with the remaining 64.24%, 59.19% and 50.51% from distributors, resellers, system
integrators and IT companies as well as other end-user industries such as telecommunication
and utilities, transportation and logistics, service industry, industrial users.

In order to grow our business further, we intend to acquire different customer types within the
retail industry. We have identified a number of customer types, including shopping centre
retailers, airport retailers and utility retailers, as potential areas for further expansion. To this
end, we aim to leverage on our existing retail technology solutions and develop new in-house
software, to form a sales team to focus on these customer types and organise or participate
in more marketing events. We will start implementing these business strategies by second
half of 2018.

Through this expansion of our customer base, we will be able to diversify our revenue stream
and reduce the risk of relying on the performance of any one particular industry segment. We
believe we are well-positioned to explore such opportunities as we have the relevant
experience in the provision of retail technology solutions, providing us with the technical
capabilities and resources to secure orders from these segments. Further, our diversification
into other segments of the retail market will continue to enhance our Group’s profile. A total of
RM1.800 million out of working capital purposes has been earmarked for expected increase
in payroll expenses in tandem with the increase in staff strength.

To facilitate the expansion of our Malaysian operations, we have allocated approximately
RM10.000 million for business and capital expansion purposes, which include acquisition of
new office units for existing and new employees and rental of new warehouse as we
anticipate the volume of hardware purchased will increase. In line with the anticipated
increase in hardware purchase, we have also allocated RM1.500 million out of working capital
purposes for purchase of inventories from our principals for our Malaysian operations.
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Please refer to Sections 3.6(i}(a) and 3.6(ii) of this Prospectus respectively for further details
of our utilisation of proceeds.

Our Board has taken note of the rising trend in the online retail industry which may potentially affect
our Group’s sales of retail hardware and software, business operations and financial performance.
Please refer to Section 4.1.3 of this Prospectus for details on the risk arising from the rising trend in
online retail industry.

However, our Board is of the opinion that the impact from the rising trend in the online retail industry
will not materially impact our Group in the near future. Notwithstanding the growing popularity of
online retail arising from the growth in contribution of online retail sales in SEA as a percentage of
retail sales from 1.1% in 2012 to 5.1% in 2016 (Source: Industry Overview), the contribution of online
retail sales remains low. Hence, our Board believes that the business strategies as set out above in
respect of our expansion plans for the store-based retail segment are still relevant in the near term.
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SMITH ZANDER INTERNATIONAL SDN BHD (1058128-v) SM IT I I ZANDE R
Suite 23-3, Level 23, Office Suite, Menara TMK,
1 Jalan Kiara, Mont' Kiara,

50480 Kuala Lumpur, Malaysia.
T +603 6211 2121

Date: 11 June 2018

The Board of Directors

RADIANT GLOBALTECH BERHAD

Unit 03-08 & 03-07, Level 3, Tower B,

Vertical Business Suite, Avenue 3, Bangsar South
No.8, Jalan Kerinchi, 53200 Kuala Lumpur

Dear Sirs/Madam,

Industry Overview of the Retaiil Technelogy Solutions Industries in Malaysia, Vietham, Cambodia
and Indonesia

This industry Overview of the retail technology solutions industries in Malaysia, Vietnam, Cambodia and
Indonesia has been prepared by SMITH ZANDER INTERNATIONAL SDN BHD (“SMITH ZANDER?”) for
inclusion in the Prospectus in conjunction with the listing of Radiant Globaltech Berhad on the ACE
Market of Bursa Malaysia Securities Berhad.

For and on behalf of SMITH ZANDER:

3.

DENNIS Tﬁ
MANAGING/IPARTNER
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COPYRIGHT NOTICE

No part of this Industry Overview may be given, lent, resold, or disclosed to non-cusfomers or any other
parties, in any format, either for commercial or non-commercial reasons, without express consent from
SMITH ZANDER. Further, no part of this Industry Overview may be extracted, reproduced, altered,
abridged, adapted, modified, stored in a retrieval system, or transmitted in any form or by any means,
electronic, mechanical, photocopying, recording, or otherwise, for purposes other than the listing of
Radiant Globaltech Berhad on the ACE Market of Bursa Malaysia Securities Berhad, without express
consent from SMITH ZANDER.

Any part of this Industry Overview used in third party publications, where the publication is based on
the content, in whole or in part, of this Industry Overview, or where the content of this Industry Overview
is combined with any other material, must be cited and sourced to SMITH ZANDER.

The research for this Industry Overview was completed on 31 May 2018.

For further information, please contact:

SMITH ZANDER INTERNATIONAL SDN BHD
Suite 23-3, Level 23, Office Suite

Menara TMK

1 Jalan Kiara, Mont’ Kiara

50480 Kuala Lumpur

Tel: + 603 6211 2121

www.smith-zander.com

© 2018, Ali rights reserved, SMITH ZANDER INTERNATIONAL SDN BHD

About SMITH ZANDER INTERNATIONAL SDN BHD

SMITH ZANDER is a professional independent market research company based in Kuala Lumpur,
Malaysia, offering market research, industry intelligence and strategy consulting solutions. SMITH
ZANDER is involved in the preparation of independent market research reports for capital market
exercises, including initial public cfferings, reverse takeovers, mergers and acquisitions, and other fund-
raising and corporate exercises.

Profile of the signing partner, Dennis Tan Tze Wen

Dennis Tan is the Managing Partner of SMITH ZANDER. Dennis Tan has 20 years of experience in
market research and strategy consulting, including over 15 years in independent market research and
due diligence studies for capital markets throughout the Asia Pacific region. Dennis Tan has a Bachelor
of Science (major in Computer Science and minor in Business Administration) from Memorial University
of Newfoundland, Canada.
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1 INTRODUCTION

Objective of the Study

This Industry Overview has been prepared in conjunction with the proposed listing of Radiant Globaltech
Berhad (“Radiant Globaltech”) on the ACE Market of Bursa Malaysia Securities Berhad.

The objective of this Industry Overview is to provide an independent view of the industry and market(s)
in which Radiant Globaltech operates and to offer a clear understanding of the industry and market
dynamics.

Rationale and Scope of Work

Radiant Globaltech is principally involved in the provision of retail technology solutions. Retail technology
solutions are products and services used by businesses in the retail sector to automate their operations,
in order to increase efficiency and reduce costs.

The scope of work for this Industry Overview will thus address the following areas:

(i) The industry in which Radiant Globaltech operates, namely the Retail Technology Solutions
Industry in Malaysia; and

(ii} The Retail Technology Soluticns Industries in Vietham, Cambodia and Indonesia as Radiant
Globaltech has operating subsidiaries in Vietnam and Cambodia, and in light of Radiant
Globaltech’s future plans to focus on Indonesia as a key overseas market.

2 THE RETAIL TECHNOLOGY  SOLUTIONS
INDUSTRY IN MALAYSIA

Definitions and Segmentation

Retail technology solutions refer to the products and services that facilitate the automation and integration
of processes in the retail industry, ranging from front-of-store customer sales to back-end suppiy chain
management. Among the henefits that retail technology solutions can offer include reduction of costs,
iessening human error, easing warehousing constraints, as well as improving customer satisfaction, while
raising profit margins.

Retail technology solutions can involve a combination of the following:

= the provision of hardware and consumables, such as point of sale (“POS”) terminals, barcode
scanners and weighing scales;

= the provision of software; and
= support services, such as maintenance and repairs.

Radiant Globaltech is involved in various segments of the value chain whereby the range of products and
services they offer is used for payment capture and processing, inventory management, analytics and
reporting, and sales and marketing.

The retail technology solutions industry is dependent on the performance of the retail industry. Thus, itis
important to note that a trend towards online retail, which reduces the presence of store-based retail, is
expected to have a negative impact on the growth of the retail technology solutions industry.

Industry Performance, Size and Growth

The retail technology solutions industry in Malaysia is computed based on revenues of companies
involved in the provision of retail technology products and services. This retail technology solutions
industry size is derived from a total of 40 companies in the retail technology solutions industry. Between
2014 and 2016, the retail technology solutions industry in Malaysia illustrated a compound annual growth
rate (“CAGR") of 7.08%, growing from RM333.76 million in 2014 to RM382.67 million in 20186.

124



[ Company No. 621297-A |

6. INDUSTRY OVERVIEW (Cont’d)

e SMITH ZANDER

SMITH ZANDER forecasts the retail technology solutions industry size to grow from an estimated
RM404.19 million in 2017 to reach RM456.35 million in 2019, at a CAGR of 6.26%. The growth of the
industry is expected to be driven by the growth of the retail industry, the need to automate as well as
continuous technological advancements.

Retail technology solutions industry size (Malaysia), 2014-2019(f)
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Notes:

s (¢} — Estimated

o (f} — Forecast

= Industry size excludes revenue from foreign industry players as they are not principally involved in the
provision of retail technology solutions, and revenue reported by these foreign industry players comprise
significant revenue from other business segments.

» Latest available as at 31 May 2018.

Source: Companies Commission of Malaysia (“CCM”), SMITH ZANDER

Demand Conditions — Key Demand Drivers

> Growth of the retail industry signifies growth potential for the retail technology solutions
industry

The retail industry in Malaysia, measured by the value of retail sales, grew from RM371.50 billionin 2015
to RM450.31 billion in 2017 at a CAGR of 10.10%. The growth in the number of retail outlets in Malaysia
has been increasing, with convenience stores and hypermarkets among the segments demonstrating the
highest growth. Convenience stores and hypermarkets grew at CAGRs of 13.97% and 2.81% respectively
between 2012 and 2014. While the latest figures are not publicly available, SMITH ZANDER is of the
opinion that convenience stores and hypermarkets remain important segments of the retail industry in
Malaysia.

Between 2012 and 20186, the retail industry and the retail technology solutions industry have been growing
in tandem every year except for 2016. This suggests that there is a high correlation between the two
industries, whereby growth of the retail industry is expected to lead to an increase in demand for retail
technology solutions. This high correlation between the two industries is illustrated by the growth of the
retail industry contributing to similar growth in retail technology solutions every year for the last five (5)
years, save for one yearin 2016.
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Correlation between the retail industry and the retail technology solutions industry {Malaysia),

2012-2016
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Note: Latest available as at 31 May 2018.
Source: CCM, Department of Statistics Malaysia

Malaysia is an upper-middle income developing economy with aspirations to achieve developed status
by the year 2020. Gross national income (“GNI") per capita increased from RM36,093 in 2015 to
RM41,072 in 2017 indicating the growing disposable income and the improving standard of living of the
population. These increases in per capita income and higher standards of living are leading to arise in a
more affluent population that has greater spending power, creating demand for products sold in retail
stores. The disposable income of the population is expected to continue to increase over the long term,
and as such has the potential to contribute to higher retail sales in the country.

The wholesale and retail sub-sector is a major contributor to Malaysia’s GNI and thus has been identified
as one (1) of the 12 key economic focus areas under the Economic Transformation Programme (“ETP”).
The Government of Malaysia intends to drive retail spending in achieving the targets under the ETP. In
achieving the GNI targets for the retail sector, the Government intends to liberalise the retail sector
through streamlining set-up and expansion requirements, upgrading transportation infrastructure and
growing human capital.

» The need to automate for greater operating efficiency will increase demand for retail
technology solutions

Automation will lead to faster and more efficient transactions. In addition, retailers will be able to provide
persconalised service such as loyalty rewards and recommendations based on previous purchases.
Understanding customer purchasing behaviour also heips with predicting customer purchase pafterns
and can assist with identifying purchasing trends.

POS systems offer accuracy in terms of inventory management and pricing, and can assist retailers in
making better business decisions and improving overall operating efficiency of the business. A POS
system also eliminates errors by simplifying and autemating the accounting process. Further, automated
inventory management means that it is easy to identify the most popular items and re-order them when
stock is running low.

By implementing retail technology solutions, retailers will be able to offer a better shopping experience to
their customers through ease of completing sales transactions. With higher demand for greater operating
efficiency, retailers are expected to increase their demand for retail technology solutions.
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» Continuous technological advancements of retail technology solutions, leading to a need for
updates of existing solutions

The retail technology solutions industry experiences developments from time-to-time, in terms of
technology and compliance. For instance, this can be seen in the recent contactiess feature on debit and
credit cards, such as Visa payWave, Mastercard PayPass and MyDebit. This feature allows payment to
be made simply by tapping the card on the contactless card reader, without the need for a signature or
personal identification number for transactions below a certain amount.

An additional development is the mobile wallet, which is a mobile application that enables the user to
make cashiess payments via their mobile devices. Examples of mobile wallets are Samsung Pay,
MaybankPay and CIMB Pay.

Another development is the need for wireless mobile technology, particularly for stores which offer
delivery services and accept payment via debit or credit card at the customer’'s doorstep. A mobile POS
terminal can be plugged into a smartphone or tablet in order to verify the card and process payment.

The continuous technological advancement of retail technology solutions leads to the development and
introduction of new products and services in order to comply with current technology and requirements.
Hence, this will contribute to the growth of the retail technology seclutions industry.

Key Industry Restraints and Challenges

» Dependency on the retail industry as an end-user market

The retail industry depends on various factors including the growth of commercial property development,
increasing affluence of the population, as well as national government initiatives and expenditure to
support and promote the growth of the whelesale and retail industry. A decline in any of the above factors
could affect retail spending, leading to reduced sales volume.

As the retail industry is the main end-user market of the retail technology solutions industry, decline in
retail spending would likely have an impact on the retail technology solutions industry as well.

» Adverse economic conditions could have an impact on retail sales, and this may adversely
impact retail technology solutions industry players

The retail industry is dependent upon the present state of the economy, as a growing economy signifies
a population with higher disposable income that has greater spending power, creating demand for
products sold in retail stores. A decline in economic conditions in Malaysia may decrease consumer
spending power, which will in turn have a negative impact on the retail industry.

» Growth of the online retail industry may affect store-based retail sales

Online retail is gaining popularity whereby transactions can be carried out via online shopping platforms
such as Lazada and 11street as well as social media channels such as Facebook, Twitter and Pinterest.
The trend towards online retail is growing in response to consumer demand for convenience, variety and
lower prices.

Between 2012 and 2018, the contribution of online retail sales in Southeast Asia ("SEA”) as a percentage
of tofal retail sales in SEA grewfrom 1.10% in 2012 to 5.10% in 2016. This signifies the growing pepularity
of online retail with the growing consumer acceptance on purchasing goods and services online.

The oniine retail market in SEA has evolved as a result of rising ownership of mobile devices which have
led to an increase in mobile commerce transactions, whereby consumers use their mobile devices to

purchase goods and services.

This poses a potential challenge to the retail technology solutions industry, as its main market is the store-
based retail industry. The continued expansion of online retail poses a risk to store-based retail, and any
threats to the growth in store-based retail will have an adverse impact on the growth in retail technology
solutions. The growth of the online retail industry in SEA will affect industry players providing retail
technology solutions, and hence industry players are exposed regionally from the risk arising from growth
in online retail sales.
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The key industry players in the retail technology solutions industry in Malaysia have been identified on
the basis that these companies are involved in the provision of retail hardware and/or software. Some of
these companies may also be involved in other information technology (“IT")-related hardware and
software, such as enterprise resource planning (“ERP”) software, asset tracking hardware/software,
and/or closed-circuit television ("CCTV") systems, in addition to offering retail hardware and/or software.

There are also foreign competitors in Malaysia with local presence, selling brands such as Epson, IBM,
NEC, Toshiba and SAP, who offer retail hardware and/or software.

Key industry players

The following sets out the latest available revenues of the retail technology solutions industry players in
Malaysia based on the criteria above. The companies that are deemed the closest comparables to
Radiant Globaltech are Code Soft Technology Sdn Bhd, Gross Synergy Sdn Bhd, Inter-Register
Communications (M} Sdn Bhd, Powercomp Distribution Sdn Bhd and QR Retail Automation {Asia) Sdn
Bhd, on the basis that these companies have the most similar product offerings to Radiant Globaltech.
Other industry players, including those who provide either retail hardware or retail software only, are
included as key industry players as they compete with Radiant Globaltech in certain product offerings.

Y are a ,
Sdn Bhd software
ARMS Software Hardware and - 31 2,106.47
International Sdn software December
Bhd 2016
Bersian Technology Hardware and - 3 1,348.48
(M) Sdn Bhd software December
2016
CCi Solutions & Hardware and Accounting software, 31 August 1,220.89
Security Sdn Bhd software CCTV, security system 2017
Code Soft Hardware and - 31 7,895.18
Technology Sdn software December
Bhd 2016
Cuscapi Berhad Hardware and Business management 31 33,274.74
(Listed on the Main software solutions, IT security December
Market of Bursa solutions, consulting 2017
Malaysia Securities services and contact
Berhad, Technology centre outsourcing
sector) services
Epoint Systems Sdn Hardware and - 31 3,300.41
Bhd software December
2016
Epson Malaysia Hardware Printers, scanners, 31 March 171,643.119
Sdn Bhd projectors, professional 2017
(Subsidiary of Seiko imaging, system devices
Epson Corpcration, and factory automation
Japan)
Fujitsu (Malaysia) Hardware and Servers, storage, 31 March 92,440.009
Sdn Bhd software personal computers, 2017
(Subsidiary of software and networking
Fuijitsu Ltd, Japan)
Ginmaro Hardware and Automatic identification 31 6,228.05
Technology Sdn software and data capture December
Bhd 2016
5
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software December
2016
HP PPS Sales Sdn Hardware and Personal computers, 31 October | 1,174,154.72%
Bhd software printers, security and 2016
(Subsidiary of HP software
Inc, United States of
America)
IBM Malaysia Sdn Hardware and Computer hardware, 31 1,166,963.99 9
Bhd software software and IT-related December
(Subsidiary of services 2016
Internal Business
Machines
Corporation, United
States of America)
Inter-Register Hardware and CCTV, projectors, video 31 12,070.07
Communications software serial inserter, light- December
(M) Sdn Bhd emitting diode signage 2016
IRS Software Sdn Hardware and - 31 12,007.46
Bhd software December
2016
IT Insight (MSC) Hardware and - 31 3,985.10
Sdn Bhd software December
2016
Marvelsoft Solutions Hardware and - 31 March 2,201.66
(M) Sdn Bhd software 2017
NEC Corporation of Hardware and IT solutions and 31 March 188,571.48¢
Mataysia Sdn Bhd software services, multimedia 2017
(Subsidiary of NEC | products, total display
Corporation, Japan) solutions, telephony,
network system and
communication products
Oracle Corporation Software Enterprise cloud 31 May 2016 | 498,938.16¢
Malaysia Sdn Bhd computing and database
(Subsidiary of software
Oracle Corporation,
United States of
America)
PC Mart Sdn Bhd Hardware and Accounting, inventory, 31 2,005.98
software payroll, building service December
management, fingerprint 2016
identification
Pointsoft (M) Sdn Hardware and Backoffice, enterprise, 31 4,782.41
Bhd software online credit card, call December
centre 2016
Posiflex Business Hardware - 31 6,119.24
Machines Sdn Bhd December
{Subsidiary of 2016
Posiflex Technology
Inc, Taiwan)
Powercomp Hardware and - N/A N/A
Distribution Sdn software
Bhd €
QR Retail Software - 30 June 10,667.13
Automation (Asia) 2017
Sdn Bhd
(Subsidiary of
Silverlake Axis Ltd)
6
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Radiant Globaltech Hardware and - 31 80,783.00
software December
2017
RES Malaysia Sdn Hardware and Sales force automation 31 50,121.87 1
Bhd software and field services, ERP December
integration platform, 2016
custom data capture
solutions, fixed asset
tracking, RFID
SAP Malaysia Sdn Software Enterprise application 31 420,637.01¢9
Bhd software December
(Subsidiary of SAP 2018
SE, Gemany)
Sektor Distributors Hardware and Card printers, digital 31 March 30,646.66
Sdn Bhd software displays, computer 2017
products, label printers
SIS POS Sdn Bhd Hardware and Back office 31 May 2017 3,337.51
software management, recipe
and ingredient inventory,
RFID, wireless ordering,
kitchen display system,
call system
Store Automation Hardware and - 31 1,362.93
System Sdn Bhd software December
2016
Toshiba TEC Hardware and Printing and document 31 March 163,807.00¢
Malaysia Sdn Bhd software management solutions 2017
(Subsidiary of
Toshiba
Corporation, Japan)
Web Bytes Sdn Bhd Hardware and - 31 4,800.68
software December
2016

Notes:

+ The key identified retail technology solutions industry players include all retail technology solutions
industry players that were identified by SMITH ZANDER based on sources available, such as the
internet, published documents and industry directories. However, there may be companies that have
no online and/or published media presence, or are operating with minimal public advertisement, and
hence SMITH ZANDER is unable to state conclusively that the list of industry players is exhaustive.

2 Informaticon is based on publicly available sources as at 31 May 2018.

b Latest available as at 31 May 2018.

¢ Revenues may be derived from sources other than retail technology solutions, as segmental revenue
is not publicly available, and may include revenue derived from exports.

9Revenue is based on a 20-month period.

€ Private exempt company.

fRevenue is based on a 19-month period.

¢ Not principally involved in the provision of retail technology solutions. Retail hardware and/or
software is one of many business segments of the company, and as the segmental revenue of the retail
business is not publicly available, it has been excluded from the retail technology solutions industry size

shown on page 2 of this report.

Source: CCM, various company websites, Radiant Globaltech

Industry revenue share

in 2017, the retail technology solutions industry size in Malaysia was estimated at RM404.19 million. The
industry size is derived from the revenues of 40 companies in the retail technology solutions industry,
comprising key industry players listed in the table above, as well as other companies that are not included
in the table in view of their smaller size and/or companies that are competitors in the industry but not

7
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deemed as key industry players’. However, it is important to note that this industry size excludes revenue
from foreign industry players as the breakdown of their revenue from the retail segment is not publicly
available, and revenue reported by these foreign industry players may comprise significant revenue from
other business segments. Based on its revenue of RM80.78 million in the FYE 31 December 2017,
Radiant Globaltech captured an industry revenue share of 18.99% in 2017.

3 THE RETAIL TECHNOLOGY  SOLUTIONS
INDUSTRY IN VIETNAM, CAMBODIA AND
INDONESIA

Industry Performance

As developing countries, the retail technology solutions industries in Vietnam, Cambodia and Indonesia
are also developing in tandem with the rest of the economy. With urbanisation rates of 34.90%, 21.20%,
and 55.20%?2 respectively, Vieinam, Cambodia and Indonesia have large proportions of rural population.
Retail activities in the rural areas are likely to be manually driven, with litle automation in terms of retall
hardware and software.

As the economies of these countries continue to expand, along with rising urbanisation rates and growing
retail industries, the retail technology solutions industry in these countries are expected to grow together.
Under such circumstances, retailers will be in need of automating their operations by implementing retail
hardware and/or software.

As shown in Chapter 2 — The Retail Technology Solutions Industry in Malaysia, the retail technology
industry has a mostly pesitive correlation to the retail industry. This means that growth in the retail industry
will spur growth in the retail technology solutions industry as retailers will purchase and/or upgrade retail
hardware and/or software as the retail industry grows.

Key Industry Drivers

» Growth of the retail industries in the respective countries leads to demand for retail technology
solutions

The retail industry in Vietnam, measured by retail sales of goods and services, grew from VND2,916.23
trillion (RM437.44 billion) in 2014 to VND3,568.15 trillion (RM&42.27 billion) in 2016, registering a CAGR
of 10.61%. In Cambodia, the GDP of wholesale and retail services grew from KHR3.58 trillion (RM2.89
hillion) in 2014 to KHR4.10 trillion (RM4.20 billion} in 2016, registering a CAGR of 7.07%. The retail
industry in Indonesia grew from USD328.27 billion {(RM1.07 trillion) in 2014 to USD390.55 billion (RM1.62
trillion) in 2016, at a CAGR of 9.07%.

The growth of the retail industries in these countries is largely driven by improved standards of living,
rising urbanisation rates and growth of the respective economies.

» The need to automate for greater operating efficiency will increase demand for retail
technology solutions

As is the case with Malaysia, automation of retail processes will lead to quicker and more efficient
transactions. Retail technology systems offer greater accuracy in terms of pricing and inventory
management, and minimise errors by simplifying and automating the retail transaction process. This will
help retailers to make better decisions and improve overall efficiency of their businesses.

' Competitors are companies that Radiant Globaltech may compete with from time to time and/or compete
in certain product segments, but are not deemed as key industry players as they do not specialise in retail
technology solutions.

2 Source: United Nations, data is for 2017.
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» Continuous technological advancements of retail technology solutions will lead to a need for
upgrades of existing solutions

Similar to Malaysia, the continuous technological advancement of retail technology solutions leads to the
development and introduction of new products and services in order to comply with current technology
and requirements. To keep with up this on-going technological advancement, retailers will need to
upgrade retail technology solutions as their business grows.

Key Industry Restraints and Challenges

» Limited supporting infrastructure may restrict the growth of retail technology solutions

As developing countries, Vietnam, Cambodia and Indonesia lag in terms of infrastructure such as
internet/network access, which is a key requirement for retail technology solutions to be implemented.
Internet/network access is required to operate a network of retail hardware and software products and
maintain connectivity for automation of retail processes.

Internet/network access in Vietnam, Cambodia and Indonesia, measured in terms of percentage of
individuals using the internet, stood at 46.50%, 32.40%, and 25.37%?9 respectively, indicating that large
segments of the population have no access to internet/network.

If such supporting infrastructure are not developed and improved over time, it may hinder the growth of
retail technology solutions.

> Traditional practices of retailers may delay widespread use of retail technology solutions

With the relatively low urbanisation rates in Vietnam, Cambodia and Indonesia, many retailers operate in
rural areas. Retailers in rural areas continue to adopt manual practices in the retail trade, such as
recording cash collections on paper. These traditional practices may continue to prevail even when
supporting infrastructure such as internet/network connectivity and electricity supply is improved.
Retailers who have operated manually for many years may be resistant to change.

This slower than anticipated adoption of retail technology solutions among retailers will delay the
widespread acceptance and use of automation in the retail industries in these countries.

4 PROSPECTS AND OUTLOOK FOR RADIANT
GLOBALTECH

Industry Performance, Size and Growth

The retail technology solutions industry in Malaysia is computed based on revenues of companies
involved in the provision of retail technology products and services. Between 2014 and 2016, the retail
technology solutions industry in Malaysia illustrated a CAGR of 7.08%, growing from RM333.76 million
in 2014 to RM382.67 million in 2016.

SMITH ZANDER forecasts the retail technology solutions industry size to grow from an estimated
RM404.19 million in 2017 to reach RM456.35 in 2019, at a CAGR of 6.26%.

Key Demand Drivers

Growth of the retail industry signifies growth potential for the retail technology solutions industry. The
retail industry in Malaysia, measured by the value of retail sales, grew from RM371.50 billion in 2015 to
RM450.31 billion in 2017 at a CAGR of 10.10%. The growth in the number of retai! outlets in Malaysia
has been increasing, with convenience stores and hypermarkets among the segments demonstrating the
highest growth. Convenience stores and hypermarkets grew at CAGRs of 13.97% and 2.81% respectively
between 2012 and 2014.

3 Source: International Telecommunication Union, data is for 2016 which is latest available as at 31 May
2018.
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Further, due to the competitive nature of the retail sector, there is a growing need for greater operating
efficiency leading to more automation in the industry. The continuous technological advancement of retail
technology solutions leads to the development and introduction of new products and services in order to
comply with current technology and requirements. This wili contribute to the growth of the retail
technology solutions industry.

Nevertheless, the retail technology solutions industry in Malaysia faces restraints and challenges such
as dependency on the retail industry as an end-user market and adverse economic condifions that may
negatively impact retail sales. Further, the continued expansion of online retail poses a risk to store-based
retail, and any threats to the growth in store-based retail will have an adverse impact on the growth in
retail technology solutions.

Competitive Overview

The key industry players in the retail technology solutions industry in Malaysia have been identified on
the basis that these companies are involved in the provision of retail hardware and/or software. Some of
these companies may also be involved in other IT-related hardware and software, such as ERP software,
asset tracking hardware/software, and/or CCTV systems, in addition to offering retail hardware and/or
software.

In 2017, the retail technology solutions industry size in Malaysia was estimated at RM404.19 million.
However, it is important o note that this industry size excludes revenue from foreign industry players as
they are not principally involved in the provision of retail technology solutions, and revenue reported by
these foreign industry players comprise significant revenue from other business segments. Based on its
revenue of RM80.78 miflion in the FYE 31 December 2017, Radiant Globaltech captured an industry
revenue share of 19.99% in 2017.

Summary Prospects and Outlook

With the positive growth in the retail technology solutions industry, driven by growth in the retail industry,
the industry prospects for Radiant Glohaltech is expected to be optimistic over the forecast period of 2017
to 2019. Radiant Globaltech’s standing in the retail technology solutions industry in Malaysia positions
the Group well as it embarks on its next phase of expansion.

Further, Radiant Globaltech’s prospects in the SEA market will be driven by the continuing growth in the
retail technology solutions industries in the emerging markets of Vietnam, Cambodia and Indonesia. As
developing countries, the retail technology solutions industries in Vietnam, Cambodia and Indonesia are
also developing in tandem with the rest of the economy. As the economies of these countries continue to
expand, along with rising urbanisation rates and growing retail industries, the retail technology solutions
industry in these countries are expected fo grow together. Under such circumstances, retailers will be in
need of automating their operations by implementing retail hardware and/or software. Nevertheless, the
limited supporting infrastructure and traditional manual practices of retailers may delay or restrict the
growth of retail technology solutions in these countries. The growth of onfine retail in SEA will also pose
a threat to the growth of retail technology solutions in the region.
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7. INFORMATION ON PROMOTERS, SUBSTANTIAL SHAREHOLDERS, DIRECTORS AND KEY
SENIOR MANAGEMENT (Cont’d)

7.1.2 Profile of Promoters and/or substantial shareholders

Yap Ban Foo
Promoter, substantial shareholder and Managing Director

Yap Ban Foo, Malaysian, aged 53, is our Managing Director. He was appointed to our
Board on 10 July 2003 and he is responsible for overseeing the strategic business planning,
development and operations of our Group. Yap Ban Foo completed his Diploma in
Computer Studies from ICL Training Services in 1988.

Upon graduation, he commenced his career as a Trainee Programmer in Powercomp
Automation Sdn Bhd in 1988 where he worked until 1990. As a Trainee Programmer, he
was responsible for analysing, developing, modifying and preparing codes and solutions for
retail software. He was promoted to Programmer the following year, followed by another
promotion to Senior Programmer in 1990. He left Powercomp Automation Sdn Bhd in 1991.
Subsequently in 1991, he moved on to Powercomp Engineering Sdn Bhd as a Senior
Programmer whereby he was also involved in analysing, developing, modifying and
preparing codes and solutions for retail software. In 1993, he was promoted to Analyst
Programmer, where he was in charge of the study, design and development of retalil
software. He left Powercomp Engineering Sdn Bhd in 1994,

Subsequently, he joined RG Malaysia as a Technical Manager in 1994 where he handled
the sales and operations of RG Malaysia and became a Director and shareholder of RG
Malaysia in 1995. His previous experience as a programmer in retail technology solutions
led him to build up RG Malaysia. He assumed his current position as Managing Director in
July 2017. He brings with him over 30 years of experience in retail technology and POS
industry, with over 20 years of experience with our Group.

Yap Sin Sang
Promoter, substantial shareholder and Executive Director — Operations

Yap Sin Sang, Malaysian, aged 55, is our Executive Director — Operations. He was
appointed to our Board on 10 July 2003 and is responsible for overseeing the overall
operations of our Group. He obtained a Sijil Pelajaran Malaysia (“SPM”) certificate from
Sekolah Menengah Jenis Kebangsaan Kepong in 1981.

Upon completion of his secondary education, he assisted in his family retail business,
Syarikat Joo Long, as a general worker to assist in the day to day operations of the family
run sundry shop. From 1984 to 1986, he worked in Paling Industry Sdn Bhd as a Technical
Assistant and was later promoted to Assistant Supervisor in 1984. During his tenure in
Paling Industry Sdn Bhd, he was involved in the extrusion production of polyvinyl chloride
pipes and left the company in 1986. From 1986 to 1987, he moved to Kian Joo Can Factory
Sdn Bhd as a Supervisor in the Plastic Department whereby he was involved in the
production of plastic injection moulding products. He left the company in 1988 and moved to
Powercomp Automation Sdn Bhd as an Engineer where he supervised a team of field
service engineers and was responsible for assigning their project rollout tasks. In 1992, he
left Powercomp Automation Sdn Bhd and co-founded and worked in Softone Lite Sdn Bhd,
a company principally involved in dealing of lighting materials. He left Softone Lite Sdn Bhd
in 1994,

In 1994, he joined RG Malaysia as a Technical Manager whereby he provided oversight on
technical matters, installation and hardware product testing. In 1995, Yap Sin Sang was
appointed a Director of RG Malaysia and subsequently became a shareholder of RG
Malaysia. He assumed his current position as Executive Director — Operations in July 2017.
He brings with him over 30 years of experience in retail technology and POS industry in an
operations capacity, with over 20 years of experience with our Group.
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Yap Poh Keong
Promoter, substantial shareholder and Executive Director — Sales and Software
Development

Yap Poh Keong, Malaysian, aged 46, is our Executive Director — Sales and Software
Development. He is responsible for leading the Sales team, as well as responsible for
planning the product and software development roadmap for our Group. He was appointed
to our Board on 7 August 2017.

Yap Poh Keong completed his Diploma in Technology (Mechanical & Manufacturing
Engineering) from Tunku Abdul Rahman College in 1996. The following year, he furthered
his studies and graduated with a Master of Science in Manufacturing Systems Engineering
from The Queen’s University, Belfast, Northern Ireland in 1997.

Upon graduation, he commenced his career as a Software Engineer with Tele Dynamics
Sdn Bhd. In Tele Dynamics Sdn Bhd, he was involved in the system demonstration of retail
technology hardware and software products to customers, and also provided technical
support and repaired faulty POS hardware. He was promoted to Assistant Manager in 2000
and left the company in 2000. Also in the same year, he became a Director of Lytech
Solution Sdn Bhd and supervised the project managers to ensure timely delivery of retail
hardware products. He left Lytech Solutions Sdn Bhd in 2003 and in the same year, he
moved on to Tele Dynamics SWD Sdn Bhd as an Assistant Senior Manager and was
responsible to strategise the company’s direction towards software development. He left
Tele Dynamics SWD Sdn Bhd in 2005 and subsequently, joined I-Vision MSC Sdn Bhd as a
Marketing Manager in the same year whereby he was managing the project managers to
plan and execute software products and ensured that the project timelines are duly met.

He left I-Vision MSC Sdn Bhd in 2006 and subsequently joined Spartan System Solutions
Sdn Bhd as a Sales Director in the same year where he was responsible for the preparation
of the budget and sales target. In 2013, he joined RG Solutions as Sales Director and in
July 2017, he assumed his current position as Executive Director — Sales and Software
Development. With 20 years of experience in software engineering and sales, he brings with
him extensive domain expertise and industry proficiency.

Yap Siok Chin
Promoter and General Manager ~ Corporate Affairs

Yap Siok Chin, Malaysian, aged 53, is our General Manager — Corporate Affairs. She is
presently responsible for overall finance, administration and HR functions of our Group. Yap
Siok Chin obtained a Diploma in Commerce (Management Accounting) from Tunku Abdul
Rahman College in 1989. She is a Chartered Accountant with Malaysian Institute of
Accountants (“MIA”) since 2001.

Upon graduation, she joined YIG Management Services Sdn Bhd as a Management Trainee
and was involved in the preparation of financial statements before leaving the company in
1989. The following year, she moved to Coopers & Lybrand Sdn Bhd as an Audit Assistant
and conducted statutory audit and left the company in 1990. Later that year, she joined
Permanis Sdn Bhd as a Financial Analyst and was promoted to Assistant Accountant in
1992 where she assisted in the preparation of monthly management reporting materials.
She left Permanis Sdn Bhd in 1993. In 1993, she moved on to Kenso Marketing (M) Sdn
Bhd as an Assistant Accountant and was promoted to Accountant a year later whereby she
was overseeing the finance department and left the company in 1995. In 1995, she joined
MTD Construction Sdn Bhd as an Accountant where she was responsible for the operations
of finance department. She left MTD Construction Sdn Bhd in 2000 and subsequently, she
moved to Alloy Consolidated Sdn Bhd as a Finance Manager to oversee the finance
department and left Alloy Consolidated Sdn Bhd in 2001.
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She joined RG Malaysia as a Finance Consultant in 2001, and was in charge of the finance
and accounting functions of our Group, reporting directly to our Managing Director. She
assumed her current position as General Manager — Corporate Affairs in July 2017. She
brings with her over 20 years of experience in finance, administration, HR and accounting.

Global Merits
Promoter and substantial shareholder

Global Merits was incorporated in Malaysia and deemed registered under the Act on 25
November 2016 as a private limited company.

The present issued share capital of Global Merits is RM100 comprising 100 ordinary shares.

The current directors of Global Merits are Yap Ban Foo and Yap Choon Hong. The principal
activity of Global Merits is investment holding.

The existing shareholders’ shareholdings in Global Merits are as follows:-

Direct interest in Global Merits
Existing Shareholders No. of shares %
Yap Ban Foo 99 99.00
Yap Choon Hong 1 1.00

As at the LPD, Global Merits does not have any subsidiary or associated company.

Practical Resources
Promoter and substantial shareholder

Practical Resources was incorporated in Malaysia and deemed registered under the Act on
28 November 2016 as a private limited company.

The present issued share capital of Practical Resources is RM10 comprising 10 ordinary
shares.

The current directors of Practical Resources are Yap Sin Sang and Yong Chau Hiong. The
principal activity of Practical Resources is investment holding.

The existing shareholders’ shareholdings in Practical Resources are as follows:-

Direct interest in Practical
Existing Shareholders Resources
No. of shares %
Yap Sin Sang 9 90.00
Yong Chau Hiong 1 10.00

As at the LPD, Practical Resources does not have any subsidiary or associated company.
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Jejak Menang
Promoter and substantial shareholder

Jejak Menang was incorporated in Malaysia and deemed registered under the Act on 25
November 2016 as a private limited company.

The present issued share capital of Jejak Menang is RM10 comprising 10 ordinary shares.

The current directors of Jejak Menang are Yap Poh Keong and Chong Wee Hong. The
principal activity of Jejak Menang is investment holding.

The existing shareholders’ shareholdings in Jejak Menang are as follows:-

Direct interest in Jejak Menang
Existing Shareholders No. of shares %
Yap Poh Keong 9 90.00
Chong Wee Hong 1 10.00

As at the LPD, Jejak Menang does not have any subsidiary or associated company.

Al Capital
Substantial shareholder

Al Capital was incorporated in Malaysia and deemed registered under the Act on 25 August
2004 as a private limited company.

The present issued share capital of Al Capital is RM10 comprising 10 ordinary shares.

The current directors of Al Capital are Tan Chuan Hock, Tan Soon Hiang and Lim Geok
Keong. The principal activity of Al Capital is investment holding.

The existing shareholders’ shareholdings in Al Capital are as follows:-

Existing Shareholders Direct interest in Al Capital

No. of shares %
Tan Chuan Hock 9 90.00
Lim Geok Keong 1 10.00

As at the LPD, Al Capital does not have any subsidiary or associated company.
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Tan Chuan Hock
Substantial shareholder

Tan Chuan Hock ("Mr. Tan”), Malaysian, aged 57, is our substantial shareholder.

Mr. Tan is the executive proprietor and founder of William C.H. Tan & Associates (formerly
known as Tan Chuan Hock & Co), a Chartered Accountant firm based in Selangor in 1989.
He is a member of the Malaysian Institute of Accountants ("MIA”") and Chartered Tax
Institute of Malaysia, and a Fellow member of the Association of Chartered Certified
Accountants. He started his career in 1983 when he joined Chan & Folk as an Audit
Assistant. He left Chan & Folk in 1985 to join Kiat & Associates as an Audit Senior. He left
Kiat and Associates in 1986 and joined Paul Chuah & Co in the same year as an Audit
Senior and he then advanced to the position of Audit Manager in 1988 before he found
William C.H. Tan & Associates in 1989.

Mr. Tan has over 30 years of experience in financial reporting, auditing, taxation and tax
planning. Presently, he holds directorships in four (4) public listed companies, namely
Grand-Flo Berhad (appointed on 2 October 2004), EITA Resources Berhad (appointed on
15 January 2010), Careplus Group Berhad (appointed on 3 July 2010) and LKL International
Berhad (appointed on 23 July 2015), as well as several private limited companies.

140



Lyl

0001 1066V | - - - - - - YO0H uenyg uel
- - 000} 6661 - - - - lended |
lapjoyaleys
[enuesqng
- - - - - - - - ulyp Yois dep
J9jo0wouy
000L 000'GL - - - - G0 0S1 Buosy Yod dex
00'9¢ 000'7S - - - - 0L0 G6 Bueg uig dej
00 v¥ (,000'99 - - - - G/'66 GG.'66 004 ueg dex
- - 000l 000°Gl - - - - Bueusiy yelor
- - 00'9¢ 000'%S - - - - $90UN0SaY [e0ljoeld
- - 00'¥¥ 00099 - - - - SIBN 184019
siopjoyaseys
|enuelsqns
pue si2jowoud
% sd.eyg Jo 'oN o% saJeys Jo "ON o% saJeys Jo "oN oY% saJleys Jo "ON
mmm=mmm=ma===10D NI PU] > | < Joa.a1q > JoalIpu| >| < joaa1q > swenN
< 9102 JoquiadaQ Lg JAd > G10Z Jeqwiadaq LE JAd >
-:(0d @Y} 01 dn pue siesA |eloueuly (g) @84y} jsed ay)
J04 Auedwod) Ino Ul sieployaleys [eRUBISINS JO/pue s1sjowold Ino jo sBuipjoyaleys ay) Ul abueyo oU Usaq sey aloy) ‘MOojaq PISO[OSIp SE 9ARS
sfBuipjoyaseys  si1opjoyaieys [eljueisqgns 10/pue siajowiold 1no uj sabueyn ¢°1°2
(PJuoD) INFWIADYNVIN HOINIS A3XM ANV SHOLOIHIA ‘SHAATOHINVYHS TVILNV.LSENS ‘SHILOWONd NO NOILYWHOANI "L

V-/62129 "ON Auedwo) |




vl

"09]|eqOIS) JUBIPEY JO |0U0D Ul 8BuBYD B Ul }Nsdl s)ep Juanbasgns
e je Aew yoiym Jo uonelado oy} ‘soied payy AUe yym siepjoysieys s)i pue yosyedols) Jueipey usomieq juswabuelie ou s| alay) ‘ad oy je sy

'sBujpjoyeseys s jeyded [y ybnoayy pjay Joy 8yj 4o (¢)g uoipoeg Jo anjuA Aq pojsasspul pswesq ()

‘sBuipjoyaueys s,Bueusyy yefer ybnouyy piay 1oy ayj Jo () UoioaS JO dnLin Aq pojsaisiul pawvag  (£)

‘SBuIpjoyd.IRYS $,$001N088Y [RoI10RI4 UBNOIY) pray 1oy oy} JO (#)g U0ijodg JO onLiA AQ pojsaidul powosg  (z)

'sBuipjoya.Ieys s,Spepy [eqoj9 ybnoiyy pjey Joy eu3 Jo ()8 uoi3oeg jo oniA Aq pojsaisjul pawosd (1)

‘Od| ®y} a10j8q

Ing suonnjos 9y pue ‘Aieipisqns sy pue eisAejepy Oy JO UoliSinboe Jaye saleysS 000021 /6 40 [ejdes aieys psenss! Jno Uo pasey 1)

-SO)ON
000l ;»000°TLL6E - - 000l ;»000TLL6E - - H00H uenyp ue |
- - 000l 000ZLL'6€ - - 0001 000CL.2'6E [eydeD |y
Japjoya.eys
lepuelsqng
- - - - - - - - uyd ois ded
Jaj0woud
00°0l ©000CL.L'6E - - 0001 ©000CLL6E - - Buoey] yod de
00'9¢ (2002'€96Cr| - - 009¢ 002'€96 2L - - Bueg uig dex
00'vv (1,008TELYLL - - 00’ vy (W008CEL VLI - - 004 ueg dex
- - 0001 000CLL'6E - - 000l 000ZLL'6E Bueus|y sefor
- - 00'9¢ 00Z'c96'¢rl - - 009¢ 00Z'c96°CYL $804N0SDY |edljoeId
- - 00'vY 008zceL'VLL - - 00'v¥ 008'CeLVLL SJHOIN [BGOID
siapjoyaseys
lenuelsgns
pue siaj0woid

oY% saJeys Jo ‘ON oY% saJeys Jo 'ON o% saJeys jo ‘oN % saJeys jo 'ON ‘
A Joalipul > < 100.1g > | < 1084IpU| >l < 199410 > sweN
< ad8y3 e sy > | < 2102 13qua23(Q L€ JAd >
(P3U0D) INFWIDVNVIN HOINIS ATM ANV SHOLOFNIA ‘SYIATOHIYYHS IVILNVLSENS ‘SHILONONd NO NOILYINHOANI L

V-/62129 "ON Auedwo) |




[ Company No. 621297-A |
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7.14

Promoters and/or substantial shareholders’ remuneration and benefits

Save for the issuance of Radiant Giobaltech Shares by our Company as consideration
pursuant to the acquisition of RG Malaysia and RG Solutions (as disclosed in Section 5.2 of
this Prospectus), the dividends paid by Radiant Globaltech and RG Malaysia (as disclosed
in Section 12 of this Prospectus) and the aggregate remuneration and benefits paid and
proposed to be paid for services rendered to our Group in all capacities for the FYE 31
December 2017 and FYE December 2018 (as disclosed in Sections 7.2.6 and 7.4.4 of this
Prospectus) to our Promoters and/or substantial shareholders, there are no other amounts
or benefits that has been paid or intended to be paid to our other Promoters and/or
substantial shareholders within the two (2) years preceding the date of this Prospectus.
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7.2

DIRECTORS

7.2.1 Board of Directors

Qur Board comprises the following members:-

Name

Dato’ Siow Kim Lun
@ Siow Kim Lin (M)

Yap Ban Foo (M)

Yap Sin Sang (M)

Yap Poh Keong (M)

Tevanaigam Randy
Chitty (M)

Mashitah Binti
Osman (F)

Notes:-

(M) Male.
(F) Female.

Age

68

53

55

46

50

60

144

Nationality

Malaysian

Malaysian

Malaysian

Malaysian

Malaysian

Malaysian

Date of
Appointment

7 August 2017

10 July 2003

10 July 2003

7 August 2017

7 August 2017

7 August 2017

Designation

Independent
Non-Executive
Chairman

Managing
Director

Executive
Director —
Operations

Executive
Director — Sales
and Software
Development

Independent
Non-Executive
Director

Independent
Non-Executive
Director
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7.2.2 Profiles
The profiles of the Directors of our Group are as follows:-

Dato’ Siow Kim Lun @ Siow Kim Lin
Independent Non-Executive Chairman

Dato’ Siow Kim Lun @ Siow Kim Lin (‘Dato’ Siow"), Malaysian, aged 68, is our
Independent Non-Executive Chairman. He was appointed to our Board on 7 August 2017
and is a member of the Audit Committee, Remuneration Committee, Nomination Committee
and Risk Management Committee. He graduated with a degree in Bachelor of Economics
(Honours) from Universiti Kebangsaan Malaysia in 1978, followed by a Master Degree in
Business Administration from the Catholic University of Leuven, Belgium in 1981. He also
attended the Advanced Management Program in Harvard Business School, USA in 1997.

Dato’ Siow started his career with Malaysian International Merchant Bankers Berhad (now
known as Hong Leong Investment Bank Berhad) (*"MIMB”) in 1981 as an Executive in its
Corporate Finance Division. He was involved in advising on various corporate transactions
including initial public offerings, mergers and acquisitions and capital raising proposals. He
left MIMB in 1984 as a Manager of Corporate Finance Division to join its associate
company, Malaysian International Finance Berhad as the Manager of the Petaling Jaya
Branch where he served until 1985. He joined Permata Chartered Merchant Bank Berhad
(now known as Affin Hwang Investment Bank Berhad) (“Affin Investment”) in 1985 as a
Manager of its Corporate Finance Division. He was promoted to the Divisional Head of the
Corporate Finance Division in 1990, to assume the responsibility of overseeing and running
the Corporate Finance Division of Affin Investment.

In 1993, he left Affin Investment to join the SC, where he served for over 13 years until his
retirement in 2006. During his tenure with the SC, he held several positions including the
Director of the Issues & Investment Division and Director of the Market Supervision Division.
His key responsibilities included overseeing the Issues and Investment Division and Market
Supervision Division, reviewing corporate proposals, take-over transactions and collective
investment schemes as well as oversight supervision of market intermediaries and
institutions in the Malaysian capital markets.

He also served as an Independent Non-Executive Director of WZ Satu Berhad from October
2007 to February 2015. Currently, Dato’ Siow is an Independent Non-Executive Chairman of
EITA Resources Berhad and HLA Holdings Sdn Bhd, an Independent Non-Executive
Director of UMW Holdings Berhad, Citibank Berhad, Sunway Construction Group Berhad,
Hong Leong Assurance Berhad and Eco World International Berhad, a Non-Executive
Director of Kumpulan Wang Persaraan (Diperbadankan) and Mainstreet Advisers Sdn Bhd.

Yap Ban Foo
Promoter, substantial shareholder and Managing Director

Please refer to Section 7.1.3 of this Prospectus for his profile.

Yap Sin Sang
Promoter, substantial shareholder and Executive Director — Operations

Please refer to Section 7.1.3 of this Prospectus for his profile.
Yap Poh Keong
Promoter, substantial shareholder and Executive Director ~ Sales and Software

Development

Please refer to Section 7.1.3 of this Prospectus for his profile.
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Tevanaigam Randy Chitty
Independent Non-Executive Director

Tevanaigam Randy Chitty (“Randy”), Malaysian, aged 50, is our Independent Non-
Executive Director. He was appointed to our Board on 7 August 2017 and is the Chairman of
the Audit Committee, Remuneration Committee and Risk Management Committee, and a
member of the Nomination Committee.

Randy is a member of the Malaysian Institute of Certified Public Accountants. He completed
the Malaysian Certified Public Accountants examination in 1992 and was admitted as a
member of Malaysian Institute of Certified Public Accountants in 1994. Randy started his
career as an Articled Clerk with Ernst & Young in 1989 and his last position there was as
Audit Senior where he conducted statutory audit and review of clients before he left in 1993.
In 1993, he joined the Corporate Finance division of Arab Malaysian Merchant Bank Berhad
(now known as Aminvestment Bank Berhad) as an Officer and was promoted to Manager in
1996 where he was responsible for structuring, preparation and presentation of corporate
finance proposals and left in 1996. In 1997, he joined TA Securities Berhad as a Senior
Manager in the Corporate Finance division where he was responsible for the preparation
and review of corporate finance proposals. He was also involved in TA Securities Berhad
group of companies’ debt recovery efforts. He left TA Securities Berhad in 1998. Randy
continued his career as Group General Manager for Pancaran lkrab Berhad in 1999 where
he acted as de-facto Chief Executive Officer until 2002 and was responsible for the financial
performance and profitability of Pancaran lkrab Berhad and its subsidiaries, including all
operational matters. In 2002, he joined the Finance department of Bukit Kiara Properties
Sdn Bhd as General Manager and was responsible for the management of the finance
department. He left in 2003 and in the same year, he joined as the Group General Manager
of the Finance department at AWC Facility Solutions Berhad (now known as AWC Berhad).
During his tenure with AWC Facility Solutions Berhad, his key responsibilities included
overseeing the group accounts and finance function, all regulatory and statutory reporting as
well as any special projects or assignments and left the company in 2007. In 2008, Randy
joined the International Corporate Finance Unit of Kenanga Investment Bank Berhad as a
Director/Senior Vice President and was involved in its business development, origination
and client relationship management involving local and international clients. He left Kenanga
Investment Bank Berhad in 2009. In 2010, he took on the part time role as an associate at
Sierac Corporate Advisers Sdn Bhd where he undertook corporate advisory or corporate
finance assignments for clients on a project basis. He left Sierac Corporate Advisers Sdn
Bhd in 2017.

He served as the Chief Financial Officer of AWC Berhad from March 2015 until January
2018, when he left in 2018 to join Malaysia Smelting Corporation Berhad as the Group Chief
Financial Officer.

Presently, he is the Senior Independent Non-Executive Director of LKL International Berhad

(appointed on 23 July 2015). He is also a Director and Principal Consultant of Leading
Advantage Consulting Sdn Bhd, a position he has held since 2007 and 2009, respectively.
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Mashitah Binti Osman
Independent Non-Executive Director

Mashitah Binti Osman (‘Puan Mashitah”), Malaysian, aged 60, is our Independent Non-
Executive Director. She was appointed to our Board on 7 August 2017 and is the Chairman
of the Nomination Committee and a member of the Audit Committee, Remuneration
Committee and Risk Management Committee.

Puan Mashitah graduated with a Bachelor of Business Administration from Universiti
Kebangsaan Malaysia in 1982, followed by a Master of Business Administration from
University College of Wales Aberystwyth in 1992. She has over 30 years of experience in
Investment Banking. She was named one of the top 15 female movers and shakers in the
Shariah finance industry by Islamic Finance Asia in 2009.

Puan Mashitah started her career in Bank Pembangunan Malaysia in 1983 (now known as
Bank Pembangunan dan Infrastruktur) as Project Officer. She left Bank Pembangunan
Malaysia in 1984. She was attached to RHB Investment Bank Berhad from 1984 to 2006 to
lead the Islamic Finance department mainly specialising in Islamic Debt Capital Market. She
joined Bank Islam Malaysia Berhad in 2006 to set up and head the Corporate Investment
Banking Division, which encompasses three (3) distinct departments offering corporate
finance, debt capital market and corporate banking products and services.

In 2014, she joined Bank Muamalat Malaysia Berhad as Chief Operating Officer to oversee
the business operations of Deposit, Consumer, Business Banking, Wealth Management and
Investment Banking. She left Bank Muamalat Malaysia Berhad in 2016 upon completion of
her employment contract with Bank Muamalat Malaysia Berhad.
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